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James E. White is an impactful servant leader who is dedicated to providing
exemplary behavioral health services to the citizens of Detroit and Wayne
County. As President and CEO of the Detroit Wayne Integrated Health Network
(DWIHN), Mr. White continues to drive sustainable growth for the agency by
improving access and availability to services, strengthening the provider network,
and ensuring individuals know there is help available to anyone who is struggling
with mental health, substance use, or disability concerns.

DWIHN is in the midst of expansion as it transforms the delivery of crisis care services with the expansion
of crisis services, as seen at our 707 Crisis Care Center, and the ability to better serve residents through our
Mobile Crisis Services. Our organizational advancements and clinical efforts remain paramount as we work
with our Provider Network to allow choice for people in need of programs, services, and supports throughout
Wayne County. These programs will be enhanced by the implementation of the Certified Community
Behavioral Health Clinics and the delivery of direct services available throughout the region. All initiatives
are being done to enhance customer experience for the 123,000 people we serve. Mr. White has seen
firsthand the need for increased access to behavioral healthcare services throughout our communities and
pledges to work alongside our community stakeholders to provide exemplary mental health and substance
use disorder services to some of the County’s most vulnerable citizens.

Mr. White spent the majority of his career as a public servant, starting in the Detroit Police Department
(DPD) in 1996, where he worked his way up to Police Chief for four years. During this time, he navigated
the department through two federal consent agreements. He launched the Civilian Advisory Committee
to help bridge the gaps between residents and the DPD. As Chief, he had numerous accomplishments,
most recently leading the department through one of the city’s major national events, the NFL Draft, where
more than 700,000 people over a three-day weekend, the largest in league history. This also included a
partnership with DWIHN Co-Response-trained officers.

Mr. White played a key role in strengthening critical partnerships with DWIHN during his tenure as Chief. The
highly acclaimed Crisis Intervention Team program pairs patrol officers with a clinician in the field to respond
to calls for service. These trained co-response officers and dispatch personnel have assisted in screenings
and supported the community’s mental health needs by providing information and connecting to mental
health resources for care.

He was also the Executive Director of the Michigan Department of Civil Rights, gaining valuable experience
in Lansing by bridging his work in law enforcement with the protection of Michigan residents’ rights. He
worked to bring awareness and inclusion to various areas, including housing, education, and public services
in underrepresented communities.

Mr. White, a state-licensed mental health counselor, earned his Associate of Arts degree from Wayne County
Community College, a bachelor's degree in Sociology from Wayne State University, a Master of Science
in Counseling from Central Michigan University, a Master of Business Administration Certificate from the
Wayne State University Mike llitch School of Business, and an Honorary Doctorate from Cleary University.

Sincerely,

James E. White
President and CEO 707 W. Milwaukee Ave, Detroit, Ml 48202 « 313-833-2500
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DWIHN 24-Hour Access/Crisis Information and Referral Helpline
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Welcome to the Detroit Wayne Integrated Health Network
(DWIHN). On behalf of our entire team, | want to welcome
you and your family to DWIHN. We are here to support your
mental health and overall well-being. Our goal is to provide
you with high-quality care that fits your unique needs.

At DWIHN, we help adults with mental illness, children with
serious emotional disturbance, individuals with substance
use disorder, as well as those with intellectual and
developmental disability.

We work with a large group of trusted providers, physicians,
therapists, peers, and other support staff who offer many
types of services and programs that can help you reach your
goals and assist you in your recovery.

Our team will partner with you to create a care plan that looks at your whole life,
not just your health. We support evidence-based practices and clinical guidelines.
We treat you with respect, dignity, and compassion. Your voice matters, and your
goals are at the center of everything we do.

We invite you to read your Enrollee Handbook and visit our website to learn more
about your benefits, rights, and how to get care.

Thank you for trusting us. We look forward to walking with you on your path to
recovery.

Warmly,

Shama Faheem

Dr. Shama Faheem
Chief Medical Officer
707 W. Milwaukee Ave,
Detroit, Ml 48202

313-833-2500
DWIHN 24-Hour Access/Crisis Information and Referral Helpline
e Toll Free: 800.241.4949  TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711

www.dwihn.org
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THIS BOOK BELONGS TO

Name:

Address:

Telephone:

In Case of Emergency Contact:

Emergency Contact Phone:

My Provider is:

Provider Telephone:

MY IMPORTANT PHONE NUMBERS

Name:

Health Plan:

Health Plan Telephone:

Care Coordinator Telephone:

Primary Care Provider:

Primary Care Provider Telephone:

DWIHN CUSTOMER SERVICE
707 West. Milwaukee Street, Detroit, Ml 48202
Local: 313.833.3232
Toll Free: 888.490.9698
Fax: 313.833.2217 or 313.833.4280
TTY: 711

DWIHN 24-Hour Centralized Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949

The Office of Recipient Rights
Toll Free: 888.339.5595
FAX: 313.833.2043
TTY: 711

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 ¢ TTY: 711 e

Customer Service: 888.490.9698 o TTY: 711
www.dwihn.org




WHO WE ARE

Detroit Wayne Integrated Health Network (DWIHN) is the Prepaid Inpatient
Health Plan (PIHP) for Wayne County. We work with the Michigan Department
of Health and Human Services (MDHHS) and Integrated Care Organizations
(ICOs) to help different groups of individuals, including:

¢ Kids and Teens with serious emotional disturbance (SED)

e Adults with severe mental illness (SMI)

¢ Individuals with intellectual and developmental disabilities (IDD)
¢ Individuals who have issues with substance use disorders (SUD)
e Those with co-occurring disorders (COD)

¢ Individuals with autism spectrum disorders (ASD)

By Michigan law, DWIHN has a President/CEO who ensures that our services
comply with the rules for community mental health as mandated by the
Michigan Mental Health Code and the Public Health Code.

DWIHN helps many individuals in Detroit and Wayne County, over 75,000! We
offer support and services to make life better for everyone. We help adults with
serious mental health issues, individuals with disabilities, those who have
problems with drugs or alcohol, and kids who feel sad or have trouble. We also
help individuals who do not have insurance and those who have Medicaid and
Medicare.

At DWIHN, we know it can be hard to ask for help, and we think that's really
brave. We understand that getting better can be tough for you and your family.
Everyone needs help from others in the community, and we want to be part of
that help. We are here to support you on your journey to feel better.

DWIHN's providers and staff are here to give you the best care. First, we will
see if you can use our services. Then, we will help you reach your health goals
with special plans called Individual Plans of Service (IPOS) and Person-
Centered Plans (PCP). These plans help with your health.

We promise to treat everyone with kindness and respect, remembering that
every individual is important. We believe we are stronger when we celebrate
everyone’s differences.

Please read this handbook carefully and keep it. It has important information
about DWIHN, how to get covered healthcare services, and your rights as an

enrollee.
DWIHN 24-Hour Access/Crisis Information and Referral Helpline
e Toll Free: 800.241.4949 ¢ TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711

www.dwihn.org
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DWIHN has created this handbook with the input of our community,
enrollees, providers, and stakeholders. DWIHN updates this handbook at
least annually. You should be given a copy of this handbook at the time of
your intake appointment, annually, and upon request. The latest version of
the handbook is also available on our website, www.dwihn.org. You may
also contact your provider or DWIHN Customer Service to request a copy

of the Enrollee Handbook.

Should you need more information than what you can find in this handbook,
please get in touch with DWIHN Customer Service at 888.490.9698. We
will be happy to answer your questions and provide you with information

about your services.

If individuals with disabilities are unable to access this handbook and
information about DWIHN online, aids and services will be provided upon

request at no cost.

Welcome to Detroit Wayne Integrated Health Network (DWIHN).

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949  TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711
www.dwihn.org




DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 ¢ TTY: 711
Customer Service: 888.490.9698 o TTY: 711
www.dwihn.org



DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949  TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711
www.dwihn.org



DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 ¢ TTY: 711
Customer Service: 888.490.9698 o TTY: 711
www.dwihn.org



DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949  TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711
www.dwihn.org



DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 ¢ TTY: 711
Customer Service: 888.490.9698 o TTY: 711
www.dwihn.org



DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949  TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711
www.dwihn.org



DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 ¢ TTY: 711
Customer Service: 888.490.9698 o TTY: 711
www.dwihn.org



DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949  TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711
www.dwihn.org



DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 ¢ TTY: 711
Customer Service: 888.490.9698 o TTY: 711
www.dwihn.org



/

o

Korean:

Polish:

Russian:

Croatian:

Spanish:

Filipino:

ot=0|E TASE 4% 20 K| @ MH|AE F22 0|88 & UASLICE S8t 27
Aol ek 202, FAF = Uiy 4ot 22 LHE YAz §2E 8 71 H|& 810

HhS T USLICH (888.490.9698) (Michigan Relay TTY: 711) 2 M3}stM Q.

Jesli mowisz po polsku, ustugi pomocy jezykowej sg dostepne bezptatnie. Mozesz
réwniez otrzymac informacje w innym formacie, takim jak audio, brajl lub duzy druk, ze
wzgledu na Twoje szczegodlne potrzeby bez dodatkowych kosztéw. Zadzwon
(888.490.9698) (Michigan Relay TTY: 711).

Ecnv Bbl roBopuTe no-pyccku, Bam [JOCTYMHbl GecnnaTtHble ycrnyrn A3blKOBOW
nogaepXkn. Bbl Takke MoxeTe MNoNyy4uTb WHGOpMauuio B Apyrom dopmare,
Hanpumep, ayauo, wpndTom bpanns vmnu KpynHsiM WpUGTOM, B COOTBETCTBUM C
BawunmMm ocobbiMn noTpebHocTamn 6e3 aononHuTenbHon nnatbl. [lo3BOHWUTE
(888.490.9698) (Michigan Relay TTY: 711).

AKO roBopuTe Cprcko-XpBaTCKu, yCriyre jesanyke nomohu JOoCTynHe cy BaMm
6ecnnatHo. Takohe moxeTe JobUTK Hopmauuje y gpyrom cbopmarty, Kao LTo cy
ayavo, bpajeBo nucmo mnm KpynHo nucmo, 36or cBojux nocedbHmnx notpeda 6e3
aonaTtHux Tpowkosa. No3oBuTte

(888.490.9698) (Muuxuran Penan TTW: 711).

Si habla espafiol, tiene a su disposicion servicios de Asistencia linguistica gratuitos.
También puede recibir informacion en un formato diferente, como audio, Braille o
letra grande, segun sus necesidades especiales, sin costo adicional. Llame al
(888.490.9698) (TTY de Michigan Relay: 711).

Syriac/Latin: Ita d'netqor syriaque, hekma d-lashon hada b'hala b'hulka. W'nahkit d'’khanukh

hakka hadir, ‘alla d'librah hebrew ma b-inan d-baza d-laghan dakhlat I-nokta, keda
d'tad, b-audio, b'braille aw b-larg I-nashiqa, b-la “al qurban. T ala (888.490.9698)
(Michigan Relay TTY: 711).

Kung nagsasalita ka ng Filipino, ang mga serbisyo ng tulong sa wika ay magagamit mo
nang walang bayad. Maaari ka ring makatanggap ng impormasyon sa ibang format,
tulad ng audio, Braille o malaking print, dahil sa iyong mga espesyal na
pangangailangan nang walang karagdagang gastos. Tumawag (888.490.9698)
(Michigan Relay TTY: 711).

Vietnamese: Néu ban néi tiéng Viét, ban sé dwoc cung cap dich vu hé tro ngdn ngr mién phi.

Ban cling c6 thé nhan thong tin & dinh dang khac, chang han nhw am thanh, chi ndi
Braille hoac chi¥ in I&n, tuy theo nhu cau dac biét cda ban ma khéng mat thém chi
phi. Goi (888.490.9698) (Michigan Relay TTY: 711).

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949  TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711

www.dwihn.org /
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NON-EMERGENCY SERVICES

DWIHN has a contract with the Michigan Department of Health and Human Services to
provide services to help with the following:

Mental lliness/Behavioral Health (MI)
Intellectual/Developmental Disabilities (IDD)
Autism Spectrum Disorder (ASD)

Serious Emotional Disturbances (SED)
Substance Use Disorders (SUD)

We do our best to match you with services near your home. If you want services at a
different location, you can contact your caseworker or the new provider to get help to set
up services with a different provider.

If you have a Medicaid Health Plan, limited insurance, or no insurance and a behavioral
health or substance use concern, you may be able to get support services through the
DWIHN network.

First, you will have to complete a screening to find out what type of services you are
qualified for. The screening also helps to find out what services (Mental Health/Substance
Use):

Outpatient services (Mental Health / Substance Use)
Partial Programs

Inpatient Hospitalization

Certified Behavioral Health Centers (CCBHC)

Other Behavioral Healthcare Services

To get a screening, call the DWIHN Access Call Center at 800.241.4949 or walk to one
of the DWIHN network providers. If you are eligible, then an intake appointment will be
scheduled with a provider of your choice or one near your home. If you do not meet
eligibility requirements, you may be referred to community resources.

Not all people who want behavioral health services through DWIHN meet the
requirements, and some services are not available to everyone we serve. If a service
cannot help you, the community mental health system will not pay for it. Medicaid will not
pay for services that are available to you from resources in the community.

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 ¢ TTY: 711 @
Customer Service: 888.490.9698 o TTY: 711
www.dwihn.org
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DWIHN OUTPATIENT CLINIC (DOC)

DWIHN Outpatient Clinic (DOC) is currently accepting members for outpatient mental
health services. We have two locations to serve:

707 West Milwaukee Street 15400 W McNichols Rd
Detroit, M1 48202 (Inside the Advantage Health
313.696.0911 Bldg.)

Detroit, Ml 48235
313-696-0840

The DOC provides the following services for adults of all ages, children, infants, and early
childhood:

Adults with Serious Mental Iliness (SMI) 18 and older:

Adult Outpatient Psychiatric Treatment: You can meet with a doctor who helps
with mental health. They will talk to you about how you’re feeling and may give
you medicine if you need it.

Assessment and Diagnosis: A helper will talk to you to understand how you feel
and help figure out what kind of support you need.

Support for Military and Veterans: Special help is available for people in the
military and veterans.

Help for Mental Health and Substance Use: If someone needs help with both
mental health and substance use, we have support for that.

Co-occurring Treatment: A case manager will help you get checkups for your
body.

Outpatient primary care screening and monitoring: Support by a case manager
who will assist you in receiving primary health care screening and monitoring.

Outpatient Therapy: You can talk to a therapist in-person or online about your
feelings.

Person-Centered Planning and Treatment: We will make a special plan just for
you, based on what you need to feel better.

Targeted Case Management Services: A case manager will help you get the care
you need and connect you to resources in your community.

Peer Support Specialist Services: Someone who understands because they've
been through similar things will support you.

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949  TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711
www.dwihn.org
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Infant and Early Childhood Mental Health (I-ECMH):

Support for Little Ones: We help babies and toddlers grow up healthy, focusing
on their feelings and relationships.

Helping Parents and Caregivers: We assist parents in building strong, loving
relationships with their little ones.

Spotting Problems Early: We look for early signs that a child might need extra help
and guide parents on what to do.

Coaching Caregivers: We provide tips and resources to help parents understand
their child’s needs.

Building Strong Families: We help families stay strong and tackle challenges
together.

Children Services:

Child and Adolescent Outpatient Psychiatric Treatment:
We help children and teens with big feelings and problems through therapy.

Assessment and Diagnosis:
Seeing a Child Doctor: Your child can meet with a doctor who helps with kids'
mental health.

Child and Family Therapy:
Getting an Assessment: A specialist will meet with your child to understand how
they feel and make a plan to help.

Home-Based Services:
Family Therapy: Families can talk together with a trained therapist to feel better in
their home and community.

Parent Support Partner:
A parent who has been through similar things can help you understand the
process.

Youth Peer Support: A young adult who has had similar experiences will support
your child during treatment.

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 ¢ TTY: 711 @
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Note: The Michigan Medicaid Provider Manual contains complete definitions of the
following services as well as eligibility criteria and provider qualifications. The Manual
may be accessed at: www.mdch.state.mi.us/dch-
Medicaid/manuals/MedicaidProviderManual.pdf.

DWIHN’s Customer Service staff can help you access the manual and/or information
should you have difficulty.

Covered Services

The following benefit chart outlines the services covered by DWIHN. Covered services
that need a prescription from a doctor are marked in the Benefits Chart by asterisks**.

All services, except emergency services, are subject to prior authorization by either
you or your provider.
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TRANSITION OF CARE PROCESS
The Detroit Wayne Integrated Health Network (DWIHN) follows rules from the Centers
for Medicare and Medicaid Services (CMS) about helping people move from one type of
care to another. This can be tricky, so it's important to make sure everyone works together
smoothly. Here are the main points to remember:
1. Members need to have someone they can contact to help organize their services, and
they should know how to reach that person.
2. If members are moving to a new provider that is not in the Contractor’s network, they can
keep seeing their current provider as long as the new contractor follows the rules set by
MDHHS.
3. Members will be directed to the right providers that are part of the Contractor’s network.
4. Contractors must quickly provide past information if a member has a new contractor or
needs it for MDHHS.
5. Members must get an Adverse Benefit Determination (ABD) if there is a reduction or a
termination to services they are currently receiving.
If you want more information, check out our website at dwihn.org. You can look for the
Transition of Care Policy in the document library.
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ADULT INITIATIVES

Adult Initiatives is a department of DWIHN that is within the Clinical Practice
Improvement area. The Adult Initiatives team is responsible for monitoring the
programs and clinical services provided by our Clinically Responsible Service
Providers (CRSP) to the adult population of the DWIHN network. Services can
include outpatient psychiatric, therapy, supports coordination, case
management, and more specialized services, including Intellectual and
Developmental Disabilities (I/DD) programs, Med Drop, Evidence-Based
Supportive Employment (EBSE), Clubhouse, Assertive Community Treatment
(ACT), Assisted Outpatient Treatment (AOT), and Not Guilty by Reason of
Insanity (NGRI).

Adults with Intellectual Developmental Disabilities (IDD)

The goal of the IDD program is to provide the resources necessary to allow
those with intellectual and/or developmental disabilities to live in their
communities like any other individual. These services are to assist enrollees
in remaining active in their community based on their needs, preferences,
and dreams.

Respite, Community Living Supports (CLS), psychiatry, psychology,
behavioral supports, skill-building, speech/physical/occupational therapies,
and vocational services are available to enrollees based on medical
necessity. Enrollees and their supports, along with their treatment team,
complete an individualized plan of service (IPOS) annually using a person-
centered process to determine goals and services to be authorized. Ongoing
support coordination is in place for each DWIHN enrollee to monitor the plan,
and to problem-solve, manage crises, and assist in enhancing the enrollee’s
potential, health, and well-being.

Med Drop

Med Drop is a partnership between DWIHN and Genoa Pharmacy to provide
a program that helps individuals keep track of their medication by delivering
the medicine to the enrollee at their place of residence. The medication is
delivered by a qualified staff person who then observes the enrollee taking
their medication, provides education on the medication, and records it in the
enrollee’s chart. To be eligible for this program, enrollees must be enrolled
with a participating provider, be over the age of 18, and receive Medicaid.
This program is voluntary, and the enrollee can opt out at any time. For more
information, contact meddrop@dwihn.org.
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CHILDREN'S INITIATIVES

DWIHN offers services to help children, youth, and families to address mental health,
substance abuse, and physical health issues. The System of Care model supports hope
and recovery to help families have more control over their care.

The System of Care Values are:

Community-Based: Services are provided in the community with support to
help families where they live.

Culturally and Linguistically Responsive: Services are made to fit each
family's culture, language, and personal needs, ensuring they are relevant to
each individual.

Family-Centered: Families are the most important decision makers in the
care of their children. Families also help guide the rules and policies in the
community.

Trauma-Informed: Services are designed to understand and support people who
have experienced trauma.

Youth-Guided: Youth and young adults are empowered to make decisions
about life choices and services. Youth and young adult voices are heard and
valued in the individual-centered planning process.

School Based Health Quality Initiative:

This program has two parts: the School Success Initiative and the GOAL Line after-school
program. Both are focused on helping students feel good and do well in school. The goal
is to support students' health and well-being so they can succeed. We want to make sure
every student gets the help they need to be healthy, happy, and learn their best.

Youth United:

Youth United (YU) is a program that helps youth speak up and take action. YU teaches
positive values and encourages youth to talk about important topics like bullying, gun
violence, human trafficking, drug use, mental health, and treating everyone fairly. YU
advocates are brave and ready to have honest conversations to stop hurtful stereotypes
and help others. For more details, visit the Children's Initiative website
https://www.dwihn.org/childrens-initiatives or contact TeamChildrens@dwihn.org
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Children’s Home and Community-Based Services Waiver Program (CWP):

The Children's Waiver Program (CWP) funds home and community-based services for
children with intellectual and/or developmental disabilities (I/DD) under the age of 18.

Eligibility Requirements Include:

Have an intellectual and/or developmental disability (as defined in the Michigan
state law).

Younger than 18 years of age and in need of waiver services.

Reside with birth or legally adoptive parent(s) or with a relative who has been
named the legal guardian under the laws of the state of Michigan, provided that
the relative is not paid to provide foster care for the child.

Be at risk of being placed into an intermediate care facility for individuals with
intellectual disabilities (ICF/IDD) because of the intensity of the child’s care and
the lack of needed support, or the child currently resides in an ICF/IID facility, but
with appropriate community support, could return home.

Family income must be above Medicaid limits when viewed as a family of one
(). Applying for the waiver will waive the parents’ income, thus making them
Medicaid eligible.

Have intellectual or functional limitations that indicate the child would be eligible
for health, habilitative, and active treatment services provided at the ICF/IID level
of care.

The array of services available for children who meet the eligibility criteria for the
CWP include:

Community living supports

Enhanced transportation

Environmental accessibility adaptations

Family training (Parent Support Partner)

Family income must be above Medicaid limits when viewed as a family of one
(). Applying for the waiver will waive the parent’s income, thus making them
Medicaid eligible.

Have intellectual or functional limitations that indicate the child would be eligible
for health, habilitative, and active treatment services provided at the ICF/IID level
of care.

The array of services available for children who meet the eligibility criteria for the
CWP include:

Community living supports

Enhanced transportation

Environmental accessibility adaptations
Family training (Parent Support Partner)
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Non-family training (previously called psychological/behavioral treatment)
Fencing

Respite care

Specialized medical equipment and supplies

Specialty services (Art Therapy, Music Therapy, Recreation Therapy)
Financial management services

Wayne County Children Waiver Providers are: Community Living Services and The
Guidance Center.

For more details, visit the Children's Initiative website https://www.dwihn.org/childrens-
initiatives or contact TeamChildrens@dwihn.org

Serious Emotional Disturbance (SED) Waiver Program:

The SED Waiver program provides services that are enhancements or additions to the
Medicaid State Plan coverage for children through age 20 who serious emotional
disturbance (SED). MDHHS operates the SED waiver through contracts with the
Community Mental Health Service Programs (CMHSP’s). The SED Waiver is
administered by the CMHSP in partnership with other community agencies. SED waiver
services are intended for children with an SED who are at risk of hospitalization, had
multiple placements or are youth/families who need additional supports and services to
maintain the young individual in the home.

To be eligible, the child must: »

Be under the age of 18 when initially approved for the waiver, but can remain in the
waiver until age 21 if all eligibility requirements continue to be met. « Reside with birth or
adoptive parents or resides in foster care and is either a Temporary Court Ward (TCW)
or a Permanent Court Ward (PCW). « Meet current MDHHS criteria for state psychiatric
hospital for children or at risk of state psychiatric hospitalization.

The child must have at least one (1) of the following:

+ Severe psychiatric signs and symptoms ¢ Disruption of self-care and independent
function

* Harm to self or others

» Drug/medication complications or co-existing general mental condition requiring care

» Special consideration: If substance use is present, the psychiatric condition must be
the primary diagnosis

» Demonstrate a serious functional limitation that impairs the ability to function in the
community (functional criteria is identified using the Child and Adolescent Scale
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Child & Adolescent Functional Assessment Scale (CAFAS) or the Preschool and Early
Childhood Functional Assessment Scale (PECFAS).

e For children 12 or younger, CAFAS score of 90 or greater

e For children 13-18, CAFAS score of 120 or greater

e For children 3-6, elevated PECFAS subscale scores in at least one (1) of these areas:
self-harm behaviors, mood/emotions, thinking/communicating or behaviors towards
others

e Youth can remain in the SED Waiver even if their CAFAS or PECFAS score drops
during the one (1) year commitment.

Note: Youth who have an Intellectual and /or Development Disability (I/DD) are not eligible
for the SED waiver.

Person Centered Planning:

Each child must have an Individual Plan of Service (IPOS) that lists services and
supports that will be provided. The IPOS is developed through the Wraparound planning
process. Each child must have a Wraparound Facilitator who is responsible to assist the
child and family in identifying, planning, and organizing the Child and Family Team,
developing the IPOS, and coordinating service delivery, as well as the child’s health and
safety, as part of their regular contact with the child and family.

The array of services available for children who meet the eligibility criteria for the SED Waiver
include: ¢

Intensive Care Coordination with Wrap Around (ICCW) e

Community Living Services

Respite

Family supports and training (Parent Support Partner)

Therapeutic Activities (Art Therapy, Music Therapy, Recreation Therapy)
Child therapeutic foster care « Non-family training (previously called
psychological/behavioral treatment)

e Therapeutic overnight camp ¢ Overnight health and safety supports

e Family home care training ¢ Financial Management Services

Wayne County SED Waiver Providers are:

Black Family Development, Inc., CNS Healthcare, Development Centers (MiSide),
Hegira Health, Inc., Judson Center, Lincoln Behavioral Services, Southwest Counseling
Solutions (MiSide), Starfish Family Services, Team Wellness, The Children Center, and
The Guidance Center. For more details, visit the Children's Initiative website

https://www.dwihn.org/childrensinitiatives or contact TeamChildrens@dwihn.org
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SUBSTANCE USE DISORDER (SUD)

Attention: Preghant and Postpartum Women

There is support for you if you are pregnant or one year postpartum with an opioid
use disorder or other substance use disorder. Services include medication-assisted
and/or residential treatment, referrals to additional programs and support services,
including case management.

This program is voluntary, and you may opt out at any time. If you are interested,
please get in touch with one of the following:

Provider Location Phone
Detroit Recovery Project 1121 E. McNichols 313.365.3100
Detroit, M1 48203
Detroit Rescue Mission 19211 Anglin Detroit, MI  313.263.0077
Ministries 4834

Hegira Heath 43825 Michigan Ave, 734.968.6534
Canton 48188
Nardin Park 9605 Grand River Detroit, 313.834.5930
MI 48204
New Light Recovery 300 W. McNichols 313.867.8015
Detroit, Ml 48203
Personalized Nursing 575 South Main, 734.451.7800 ext. 114
Light House Plymouth, Ml 48170
Positive Images 700 E. Grand Blvd, 313.822.6940
Detroit, Ml 48207
Quality Behavioral Health 6821 Medbury Street 313.922.2222
Detroit, Ml 48211
Sacred Health 400 Stoddard Richmond, 810.392.2167 ext.148
MI 48062
Star Center 13575 Lesure Street, 313.493.4410
Detroit, M|l 48227
Salvation Army 3737 Lawton Detroit, Mi 313.361.6136
48208
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TRAUMA INFORMED CARE
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HIGHLY INTEGRATED DUAL ELIGIBLE SPECAIAL NEEDS PLAN (HIDE-SNP)
It is a special type of Medicare Advantage plan designed for individuals
who are eligible for both Medicare and Medicaid. This plan helps
individuals get the benefits of both Medicare and Michigan Medicaid,
making it easier for them to access the healthcare they need.

HIDE-SNP is organized through a network of healthcare providers, such
as doctors, hospitals, pharmacies, and long-term service providers. These

plans also include Care Coordinators who can help manage your medical
services and ensure you receive the care you need.

DIFFERENT HIDE-SNP PLANS

There are eight HIDE-SNP Health Plans available in Wayne County,
Michigan:

1. Aetna Better Health of Michigan Inc.

2. AmeriHealth Michigan, Inc.

3. HAP CareSource

4. Humana Medical Plan of Michigan, Inc.

5. Meridian Health Plan of Michigan, Inc.

6. Molina Healthcare of Michigan, Inc.

7. Priority Health Choice, Inc.

8. UnitedHealthcare Community Plan, Inc.

Detroit Wayne Integrated Health Network (DWIHN) manages a variety of

mental health services through these plans. These services are available
for enrollees who are part of HIDE-SNP.
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SERVICES OFFERED
HIDE-SNP plans provide many services, including:

e Outpatient visits for behavioral, substance use disorders, and
developmental disabilities.

e Treatment for alcohol and drug use, including programs for patients

with opioid addiction.

Individual and group therapy sessions.

Family counseling sessions.

Psychiatric evaluations and medication management.

Diagnostic tests and other behavioral health services.

Partial hospitalization, which offers structured psychiatric care without

requiring overnight stays in the hospital.

¢ Inpatient mental health services for those who need them.

WHO CAN JOIN HIDE-SNP?
To qualify for HIDE-SNP, you must:

Be at least 21 years old.

Live in the area where the program is offered.

Be eligible for full Medicaid benefits with no spend-down requirement.
Be eligible for full Medicare benefits and be enrolled in Medicare Parts A,
B, C, and D.

= Certain individuals, such as those living in state facilities or receiving
hospice services, cannot enroll in this program.

How to Enroll in HIDE-SNP

If you are eligible for HIDE-SNP, you will receive information from
Michigan Department of Health and Human Services (MDHHS), Michigan
Enrolls, about 30-60 days before your enrollment.

To sign up for a HIDE-SNP plan, switch plans, or disenroll, you can call
Michigan Enrolls at 800.975.7630. For questions, the Michigan Medicare
and Medicaid Assistance Program (MMAP) can be reached at
800.803.7174.

Remember, procedures are in place to help you maintain your current
care provider during the transition to HIDE-SNP. If you want to keep
visiting "out-of-network" providers, you can do so for up to 180 days. After
that, if they are not in the network, you will need to switch to an in-network
provider.
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Molina Healthcare of Michigan Priority Health Choice

100 W. Big Beaver Road, Suite 600 1231 E. Beltline NE
Troy, MI 48084 Grand Rapids, Ml 49525-4501
248.925.1700 616.974.0954
Toll Free 888.898.7969 http://www.priorityhealth.com

http://www.molinahealthcare.com

United Healthcare Community Plan
26957 Northwestern Highway, Suite 400
Southfield, M1 48033
248.559.5656
Toll Free 800.903.5253
http://www.uhccommunityplan.com

** Please call to obtain and/or confirm business hours. **
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COMMUNITY MENTAL HEALTH SERVICES IN SURROUNDING COUNTIES

Oakland Community Health Network Phone: 248.858.1210
505 Corporate Drive Fax: 248.975.9758
Troy, Ml 48098

24nr. Crisis Line 800.231.1127 or 248.456.0909

Access: Common Ground Sanctuary

800.231.1127

Monroe County CMH Authority Phone 734.243.3371
P.O. Box 726 Fax 734.243.5564
1001 S. Raisinville Rd.

Monroe MI 48161-0726

24h4. Crisis Line: 800.886.7340 Or 734.243.7340

Access: 734.243.7340 or 800.886.7340

Macomb County CMH Services Phone: 586.469.5275
22550 Hall Road Fax 586.307.9100
Clinton Township, Ml 48036

24 hr. Crisis Line: 586.307.9100 Member Access:

586.948.0222 M-F; 8:30 a.m. — 5:00 p.m.
Emergency Psychiatric Services: 586.948.0206 24hr. (24-hour available)

Washtenaw Community Mental Organization

555 Towner, P.O. Box 915 Phone: 734.544.3000
Ypsilanti, Ml 48197 Toll Free 800.440.7548
24hr. Crisis Line: 734.996.4747 Fax: 734.544.6732
Access: 734.544.6726

TTY: 711

Toll Free: 800.241.4949 o TTY: 711
Customer Service: 888.490.9698 ¢ TTY: 711
\ www.dwihn.org
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DETROIT WAYNE INTEGRATED HEALTH NETWORK
707 West. Milwaukee Street

Detroit, Ml 48202

313.344.9099

www.dwihn.org

DWIHN Customer Service

Toll Free: 888.490.9698

Local: 313.833.3232

TTY: 711

Fax: 313.833.2217 or 313.833.4280
Monday through Friday 8:00 am — 4:30 pm

24-Hour Centralized Access Center
Crisis Information and Referral Help Line
Toll Free: 1.800.241.4949

Local: 313.224.7000

DWIHN Crisis Center

707 West Milwaukee Street
Detroit, Ml 48202
313.989.9444

DWIHN Mobile Crisis Unit
707 West Milwaukee Street
Detroit, Ml 48202
1.844.462. 7474
844-IN-CRISIS

Office of Recipient Rights
Toll Free: 1.888.339.5595

National Suicide Prevention Lifeline
1.800.273.8255
www.suicidepreventionlifeline.org
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WHAT YOU CAN DO:

Talk to your program rights advisor. Maybe
together you can find a simple solution to
your complaint.

If that doesn't work, you can fill out a
formal complaint, Your rights advisor has
complaint forms.

After you give your complaint to your
rights advisor, it will be investigated.
You will get a written response within 30
working days.

If you don't accept the written response,
you have 15 working days to file an appeal
to the regional rights consultant. Your
rights advisor will provide you with appeal
forms or you can request one by writing to
DWIHN.

Within 30 working days, the regional rights
consultant will give you a written response
to your appeal.

If you don’t agree with the written
response to your appeal, you can
file another appeal to the state rights

" coordinator.

iy o _
YOUR PROGRAM
RIGHTS ADVISOR
Name

Phone

For additional information or to
obtain forms to initiate a complaint,
please contact Gregory Lindsey at

DWIHN.

Detroit Wayne Integrated
Health Network

707 West Milwaukee St,
Detroit, Ml 48202
Local: 313.833.2500
Toll Free: 1.888.490.9698
TN 711

www.dwihn.org

LICENSING AND REGULATORY AFFAIRS
CUSTOMER DRIVEN. BUSINESS MINDED.
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~ YOUR RIGHTS
%ﬂm dedicated to providing you with
it ‘services. We also believe that
}1 as someone who is receiving services
~ from our program, you should know your
righ‘ta You should know how to make a
\ @mplaim if you believe any of your rights
i hwa beean violated.

| YOU HAVE THE RIGHT TO

*gmow

i . How much our services cost, and
how much you must pay;

N When violation of program rules
could lead to your discharge;

*  About any drugs that are used in
your treatment;

* |fyou, or information about you, will
be used in your treatment; and

« |f you, or Information about you,
will be used in any research for
experiments.

YOU HAVE THE RIGHT TO:

»  All civil rights guaranteed by state
and federal law;

* Suggest changes in our services;

* Expect us to look into your
complaints;

= Help make up your own freatment
plan;

* Refuse our services and be told
what will happen if you do;

* Tallwith'your own doctor or lawyer;

= Obtain a copy or summary of your
client record unless the program
diractor recomimends otherwise.

YOU HAVE THE RIGHT TO
EXPECT THAT PROGRAM
STAFF WILL NOT:

* Abuse or neglect you;

* Give out information about you
without your permission; or

* Require you to be part of any
research if you don't want to.

OR:

if you are in a hospital, halfway house,
or other live-in setting, you have some
additional rights.

All of these rights have special limits.
These additional rights include but are
not limited to:

= Knowing all the rules about
having visitors;

* Not being restrained - physically
or by drugs, unless authorized by
a physician;

* Refusing to do work for us unless
the work is part of your treatment
plar;

* Having space to put your
personal belongings;

* Keeping your own money.
If you want to know more, ask the

program rights advisor for further
details.

YOUR RESPONSIBILITIES:

* You are responsible for payment
of your bill;

= You are responsible for knowing if
your insurance company will pay
for part or all of your bill;

* You are responsible for providing
clear and accurate information

about yourself;

= You are responsible for fallowing
rules of our program;,

* You are responsible for being
considerate of the rights of others
who are recipients of services or
our staff.

YOU AND YOUR RIGHTS
ADVISOR

If you think your rights have been
violated at our program, please talk

to your rights advisor. This person is
interested in listening to your cumplalnt
and helping you find a solution. !
Your rights advisor's name and b H
phone number are on the back of this
brochure. Please contact your rights
advisor if you believe your rights have
been violated.







What is an Advance Directive?

‘An Advance Directive is a legal document for
healthcare decisions. You create an Advance
Directive when you are capable and
competent. The purpose of the document is to
allow you to express your wishes in advance
about what types of treatment, services, and
other assistance you want during a personal
behavioral or physical health crisis. An
Advance Directive provides a clear statement
of your medical treatment preferences and
other wishes or instructions.

An Advance Directive can:
¢ Promote your autonomy and
empowerment;
¢ Enhance communications between you,
‘your doctor, treatment team, and family;
® Protect you from ineffective, unwanted or
harmful treatment or actions; and
¢ Help prevent crisis situations and reduce
the use of involuntary treatment or safety
interventions, such as restraint or
seclusion.
Do | have to fill out an
Advance Directive?
No, the decision to have any type of Advance
Directive is completely voluntary. No family
member, hospital or insurance company can
require you to have one, or dictate what the
document should say if you decide to write
one. Also, a hospital cannot deny you service
because you have an Advance Directive or
because you don't have one.

What does an Advance Directive
allow me to do?

An Advance Directive generally
permits you to plan for, consent to,
or refuse future treatment at a time

that you are not able to communicate

your wishes with your treatment team.

You can plan for such things as
hospital admission, administration of
medication, post hospital care,
Electroconvulsive (ECT).

If | am unable to make decisions,
can | choose someone to speak
for me?

Yes, this is done through the Durable
Power of Attorney for Health Care
portion of the Advance Directive. The
person who is appointed is called a
Health Care Agent, Surrogate
Decision Maker, or Patient Advocate.

Who Can | appoint to be my Health
Care Agent?

The person you appoint must be a
capable and competent adult who is
18 years or older. The person cannot

be providing your health care. You

may set up an Advance Directive
without appointing a Health Care
Agent.

When would my Health Care Agent
make decisions for me?

When your health care provider
determines that you are incapable of
making decisions, your Health Care
Agent would be consulted about your

treatment choices and decisions.

When would | be considered to be
“incapable to participate in my care
decisions"?

Generally, incapacity means that at a
particular time, you lack sufficient
understanding or ability to make and
communicate medical or mental health
treatment decisions. A physician or
psychologist determines incapacity.

What is the treatment team to do with my
Advance Directive?

If you are determined to lack capacity to make
your own decisions about medical or
psychiatric treatment, your health care
providers must make an effort to follow the
instructions that are written in your Advance
Directive or that are given by your Health
Care Agent. Your health care provider may
also notify all other providers involved in your
care of the instructions in your Advance
Directive.

Are there conditions when my Advance
Directive would not be followed?

Yes. Your Advance Directive would not be

followed under conditions such as:

4 Conflicts with generally accepted medical
and mental health care practice
standards;

4 Treatment requests are not feasible or
available;

¢ Conflicts with emergency treatment; and

4 Conflicts with applicable law

Will my Advance Directive be followed if |
am involuntarily committed to a facility?
Involuntary commitment to a treatment facility
takes priority over what your Advance
Directive says about hospitalization.

However, your preference regarding
medication and other aspects of treatment
while hospitalized will be considered if you

are involuntarily committed.

Does a mental health professional have to
pre-approve any of the content of my
Advance Directive?

Neo, but you are encouraged to consult a
medical and/or mental health care
professional when you are completing an
Advance Direclive.

What if | already have a guardian?
Check the responsibilities assigned to your
guardian. Usually your guardian is your
Health Care Agent. In any case, you should
discuss your medical and/or mental health
care treatment preferences with your
guardian if you have not done so.

After you have completed an Advance
Directive, you may cut out this card and
place it in your wallet.

(Attention Health Care Workers\

I have a Health Care Agent:

My Name:

Phone;

My Patient Advocate fs:

Home Phone:
Cell Phone:

- y
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TTY: 1 Bﬂﬂ 630 1044

Grievances & Appeals
Toll Free: 1.888.490.9698
Fax: 313.833.4280

B oration. Toll Free: 1.888.490.9698
. ' Fax: 313.833.4150

Office of Recipient Rights
Toll Free: 1.888.339.5595
TTY: 1.888.339.5588

Fax: 313.833.2043

DLy [©

........




Who is Eligible for Mental Health
Services?

Steps to Access Routine
Mental Health Services

N provides an array of services
Blgh coardination and collaboration "':'E
th over 120 service providers. The !:
rpose of Information and Referral 3
rvices is to conduct a brief screening
determine the appropriate level of

fa:jndhnduals DWIHN s Access

i

'. ng your
t %Mappmpnatﬂ
lices and mmulteaatn meet

“'& Ur needs
i 3 Linkmg you fo the most
 appropriate service provider
< Prow:lmg information on mental
health and substance use
s i} services and how to access
Stepai If you meet criteria, the Anm- : them
Center will schedule an appaintnmrﬁﬁar
n & Education a face-to-face evaluation with one of our
; behavioral health providers. Ifgmu do
IHN is responsible for not meet the criteria, information on
Ith services for persons community based services may be
g insurances: given to you.
Step 5: Upon enrollment, you will be
mailed a confirmation letter and a
welcome packet with your appointment Disclaimer: DWIHN does not discriminate
information. or exclude people or treat them differently
because of race, color, national origin, age,
Access Center disability or sex,
800.241.4949










DWIHN's Mission:

We Want to Hear From You

We are available to assist you

Important Numbers

Detroit Wayne Integrated
Health Network

General Office

Centralized Access Center

24-Hour Crisis/Information &
~ Referral

Customer Service
Consumer Affairs and
Community Outreach

Grievances & Appeals

Family Support Subsidy

Office of Recipient Rights

" Service Can
Help You




How Customer Service Can

Help You

Access to Service

Become Involved

Your S atis faction

Disclaimer: DWIHN does not discriminate
orexclude peaple or treat them differently
because of race, color, national origin, oge,
dis ability or sex




How to Transport - IMPORTANT PHONE

a Person for an NUMBERS

Evaluation Detroit Wayne Integrated Health Network
707 West Milwaukee St. |

Detroit, Ml 48202
www.dwihn.com |

The process for filing a petition asking a
Judge to enter an order that the person
is brought to a Crisis Stabilization Unit

(CSU) or Emergency Department (ED) for General Office
evaluation is called a Pick- Up or Transport
| Order. A Transport Order request may 3113—‘1-833}:‘??[30 YourLinito Houstic Healtcain
be filed in person if the individual lives in
Wayne County and can be found in Wayne Centralized Access Center
County. All previously mentioned Petition 24-Hour Crisis/Information & Referral
for Mental Health Treatment forms mustbe §F Toll Free: 800.241.4949
completed and filed in person at: Local Calls: 313.224.7000
Coleman A. Young Municipal Center
2 Woodward Ave. Room 902 CUSTOMER SERVICE . I
Detroit, Ml 48226 Consumer Affairs and Community KEVI N S LAW
Mon-Fri 8am-4pm Outreach :
) Toll Free: 888.490.9698 '
Once th.edorde.r has been 5|g|:u?d by a Local: 313.833.3232 ' .
Judge, it is mailed to the petitioner, =
who must take the order to the police Grievances & Appeals
department nearest where the individual Toll Free: 888.490.9698
may be found. This order expires in 10 days. Fax: 313.833.4280
Once the individual is in protective custody, ) _
they will be transported to the nearest Crisis Family Support Subsidy
Stabilization Unit or Emergency Department Toll Free: 888.490.9698
|tr:: be examined. For further information on Local: 313.344.9099
Kevin's Law go to DWIHN website: www. Fax: 313.833.4150
Offce of Recpien i
: : Toll Free: 888.339.5595
IEI.%EI Fax: 313.833.2043

NOTE: There is no fee to file a Petition for
Mental Health Treatment or Transport




" What You Need To
Know

Assisted outpatient treatment (AOT) law,
also known as Kevin's Law was originally
signed into law in 2004. Updates and
expansions were made and signed into
law on February 14, 2017.

The purpose of Kevin's Law is to authorize
courts and community mental health
agencies to develop and utilize AOT
programs, generally used in lieu of
hospitalization for people who fail to
comply with prescribed treatments,

Kevin's Law helps to provide protection
and care for individuals who have mental
ilinesses and may be impaired in their
judgment about the need for treatment.
Family and friends of the individual can
petition the court to order outpatient
mental health care. This law allows judges
to order outpatient treatment for people
with untreated severe mental illnesses.

How To File A
Petition

Any person who is at least 18 years and
has witnessed the behavior may file a
petition. Not everyone with a mental
health illness qualifies for Involuntary
Treatment. Two criteria must be met.

1. The person has a mental illness not
just a substance use disorder and/or a
neurological condition like dementia

And
2. The person meets (1) of the following:

a. Has said something, tried to do
something, or falsely believes that
someone is trying to harm them, or
they want to harm themselves or
someone else.

b. Unable to attend to their basic
physical needs and/or their
children, placing them at risk for
further harm.

c. Does not recognize due to their

mental health that they need help,
placing them at risk for further
harm.

-

Forms Needed to
File A Petition

The person needing treatment lives in
Woayne County, the following forms must be
completed:

1. Petition for Mental Health
Treatment (PCM 201).

2. Petitioner Filing Coversheet
(WCPC 99).

3. Protected Personal Identifying
Information (MC97).All forms are
available at:

https:www.wepc.us/probate-court-forms.htm

Completed forms may be emailed to:
mentalhealth@wcpc.us
or
faxed to: 313-967-4013
or
mailed to:
902 Wayne County
Probate Court 2
Woodward Ave. Detroit,
M| 48226

Wayne County Probate Court
has a YouTube page entitled Petition
for Mental Health Treatment (PCM201),

Petitioner Filing Coversheet (WCPC99) and
Protected Persanal Identifying Information
(MC%97)



WHAT IS A GRIEVANCE?

A grievance s an expression of dissatisfaction. If you are not
happy with the way your services are being provided or how
youl are being treated, we would fike to know! Your voice
is important to us. A few examples of possible grievance
eancerns may include, Aceess to Services or Staff, Custormer
Service lssues, or Wait Time.,

If you are & Medicaid enrollee or an Uninsured/Underinsured
individual, you have the right to file a grievance at any time.
Remember, filing a grievance will not affect your eligibility to

receive services: Nor should there ever be any discrimination
or retaliation towards you in response to filing a gnevance. If
you need help filing your grievance, do not hesitate to ask.

You may contact DWIHN directly at 1-888-490-2498 orask

your service provider,

WHO CAN FILE A GRIEVANCE?

A grievance can be filed by you, a parent of a miner child,
a legal guardian or an authorized representative.on your
behalf. Grievances can be filad in writing, over the phone or
in person at any time.

TIMEFRAMES

Your grievance will be acknowledged in writing within 5
business days of receipt for Medicaid and Underinsured/
Uninsured members and 3 calendar days for M| Health Link
members. For Medicaid members, your grievance will be
resalved a8 soon as possible, but can take up to 90 calendar
days to resolve. Far Uninsured/Underinsured members,
yaur grigvance will be resclved no later than 40 calendar
days from the receipt of your grievance. For MI Health Link
members, your grievance will be resolved neo later than
30 calendar days from when we receive your grievance,
In some cases, you may request and may be granted an
expedited grievance. If your grievance is related to your
health condition, it will be resalved as quickly as your health
condition requires; Onee your grievance has been resolved,
you will be notified in writing.

For assistance in filing 2 grievance or 1o ask any questions
about grievances, you may contact Customer Service at;

Detroit Wayne Integrated Health Network
707 W. Milwaukee S5t.
Detroit, Michigan 48202
1-888-490-9698
TTY: 711

) @ 0
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WHAT IS AN APPEAL?

An appeal is a request for a review of an adverse benefit
determination. If there are services that you would like to
receive that have been denied/delayed or are currently
receiving services that have been reduced, suspended or
terminated for any reasorn, YOU HAVE THE RIGHT TO
APPEAL. You can request an appeal in writing, over the

phone or in person.

WHO CAN REQUEST
AN APPEAL?

An appeal can be reguested by the enrcllee, the enrolleg’s
legal guardian, parent of a minor child, suthorized
representative, provider or representative of the deceased's

estate,

TIMEFRAMES

You can request an appeal within 30 calendar days of
the mailing date on the adverse benefit determination
if you're underinsured/uninsured. Your appeal will be
acknowledged in writing within 5 days from the date

DWIHN receives the reguest.

If you have Medicaid/Healthy Michigan or MI Health Link
insurance, you can request an appeal within 60 calendar
days from the date on either the Adverse Benefit
Determination letter or the Notice of Denial of Medical
Coverage. Ml Health Link appeals are acknowledged in

writing within 3 calendar day= while Medicaid/Health
Michigan appeal requests are acknowledged within g
calendar days.

If you feel that the decision made will cause harm you or
greatly affect the way that you live, you can request an

expedited/fast appeal. We will review the request and
ajther grant the expedited aj

‘a standard appeal. You wilﬁg

e naotified either way. We

eal or tum the request into
resolve expedited/fast appeal requests within 72 hours

After your-appeal has been reviewed and-a decision is
made, you will be notified of the decision both verbally
and in writing. If you disagree with the outcome of your

appeal, there are second level appeal options eithar

through Michigan Department of Health and Human
Services ar an Independent Review Entity, depending
upon }"DLIF insurance.

Please note DWIHN or your provider can assist you in
completing appeal forms.
For additional information,
please contact Customer Service at
Detroit Wayne Integrated Health Network

707 W. Milwaukee 5t.

Detroit, Michigan 48202
1-888-490-9698
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GUIDANCE
CENTER
sy himing flles Chouging lives.
Domestic Viclence issuss
First Step: Lincoin Park, 734-416-1111, www.firststep-mi.org
Haven: 877-822-1274, www.haven-oakiand.org
National Domestic Violence Hotline (24/7): 800-799-SAFE (7233)
YWCA Interim Houss: Detroit, 313-861-5300

B @ e

Sexval Abuse/Assault Support
» National Sexual Assauit Hotlins (24/7): 800-656-HOPE (4673)
» \Wayne Courty SAFE: Taylor, Detroit, 313-964-9701, https:/iwesafe.org
» First Step: Lincoln Park, 734-416-1111, www.firststep-mi.org

intensive Outpatient Program (JOP) for Adolescents & Adults

New Ozkland Family Center: Livonia 734-422-9340, Southgate 734-225-2080
Henry Ford Maplegrove Center: West Bloorfield, 248-861-6100

CarefFirst Community Health Centers, inc.: Detroit, 313-846-5020

Growth Works, Inc.: Plymouth 734-455-4095, Canton 734-495-1722

s & o e

Residential SUD Treatment
= Wolverine Human Services: Vassar, 89-823-3040
Havemwyck Hospital: Aubum Hills, 248-373-8200
Henry Ford Maplegrove Center; West Bloomfield, 248-6681-8100
Oakdale Recovery Center: Canton, 734-397-3088

Day/Partial Hospitalization Programs (by referral only)’
¢ New Oekiand Family Center: Livonia 734-422-9340, Southgate 734-225-2080

e Havenwyck Hospital: Aubum Hills, 248-373-8200

HIVIAIDS/STD Referrals ;
s AIDS Partnership of Ml (STD/HIV Testing/Counseling): 800-872-2437
= Wayne County Health Dept Wayne, (HIVIAIDS) 734-727-7078, (STD) 734-727-7100
e Community Health Awareness Group (CHAG): Detroit, 313-963-3434

tlethadone/Suboxons

Rainbow Center of Michigan, inc.: Tayior, 734-758-0510

Nardin Park Recovery Center (NPRC): Detroit 313-834-5930

Here to Help (Referrals to Suboxone Providers): 866-873-4373, www.suboxone.com
Methzadone Centers (Referrals to Providers): 800-530-0431, www.methadonecenters.com

o 2 8 @

Weterans Services
¢ Veterans Services Navigator (DWMHA): 313-585-0061
a Veterans Crisis Line: 1-800-273-8255, press #1

information and Referral Sources
Tel-Help information and Referral Services (211): 211 or 800-552-1183

The Information Center: 734-282-7171
National Alliance on Mental iliness (NAMI): B00-850-6284, www.nami.org

Teen Crisis Text Line: Text "HOME” ta 741741
National Suicide Prevention Lifeline: 800-273-TALK (8255)

13101 Allen Read, Southgate, MI48195 | TT34.785-7700 | F 7342874661 | wwwguidsncs-centerong
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Support Groups & Information
=  Alcoholics Anonymous (AA) of Greater Detroit: 877-337-0611, www.aa.org
Families Anonymous (FA): 800-736-8805, www.familiesanonymous.org
Al-Anon/Alateen: 888-425-2686, www.miafg.org
Narcotics Anonymous (MA): 877-338-1188, www.michigan-na.org
Dual Recovery Anonymous (DRA): www.draonline.org (Canton/Plymouth 734-560-1333)
Women for Sobriety: www.womenforsobriety.org
CHADD - The National Resource on ADHD: 800-233-4050, www.chadd.org
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Health Care _

= Family Medical Center of Michigan: Southgate (TGC campus), 734-654-2168
Western Wayne Health Center: Taylor, 734-841-4981
Wayne County Health Department (immunizations): Wayne, 734-727-7100
Wayne Health Center & WIC Office: Wayne, 734-855-3800
Medicaid/Healthy Michigan (Application): www.Michigan.gowmdhhs
Oakwood Taylor Teen Health Center (ages 10-21): 734-942-2273

o & & & ®

Job Placement/Training
= Michigan Rehabilitation Services: Taylor, 877-615-6650
s Michigan Works/Downriver Community Conference: Southgate, 734-362-3466
s Bursau of Services for Blind Persons: 800-292-4200

Transporiaiion
= SMART Bus (Route info): 866-862-5515, www.SMARTbDuUs.org
= LogistiCare (Medicaid, medical appointments only): 800-486-7647
= Trinity Transportation: 877-284-4200

Funaway/Shelier
e Counterpoint Runaway Shelter (ages 10-17): Inkster, 866-672-4357
e Ruth Ellis CGenter (LGBTQ): Highland Park, 313-252-1850
e ChristNet Services: Taylor, 734-671-1300
@ COTS (Coszlition on Temporary Shelter): Detroit, 313-305-0311

LGBT Support
« Affirmations; Femndale, 248-398-7 108, www.goaffirmations.org
= Ruth Ellis Center: Highland Park, 313-252-1950, www.ruthelliscenter.org
o Equality Michigan: Detroit, 313-537-7000, hitps:ffequalitymi.org

Lagal Advocacy
e Wayne County Meighborhood Legal Services: Detroit, 313-964-1975
= Legal Aid & Defender Association, Inc.: Detroit, 877-964-4700
s Detroit Free Legzal Aid Clinic, Inc. (FLAC): Detroit, 313-833-0058

13101 Allen Road, Southgate, MI 45195 | TT734785-7700 | F 734.287.4881 | www. guidance-centerorg












How can the Michigan Behavioral
Health Mediation Services program

help you with your services?

This program ensures you have access to a neutral,
independent mediation professional to resolve
matters related to your experience with Community
Mental Health (CMH) or Prepaid |npatient Health Plan
(PIHPF) services. We'll connect you with your local
Community Dispute Resclution Program (CDRP)
center that can help you resolve your dispute.

How Much Does It Cost?

It's free to all parties receiving mental health services
from a CMH or PIHF, and paid for through a Michigan
Department of Health and Human Services (MDHHS)
grant.

www.mediation-omc.org
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Further Appeal Levels
If you still disagree with a decision after the appeal. vou may request a higher-level review. Each
level has its own deadlines. Customer Service can provide details.

For Medicare services, you may use all five appeal levels:
Medicare Administrative Contractor

Independent Review Organization

Administrative Law Judge (OMHA)

Medicare Appeals Council

Judicial Review

D

For Medicaid services, there are three levels:
1. Local Appeal
2. State Fair Hearing / Administrative Hearing
3. Third Judicial Circuit Court

state Fair Hearing

Y ou must finish the local appeal before requesting a State Fair Hearing. You may ask for a
hearing after receiving the decision from your appeal, or if you did not receive your decision
within the required time, There are specific deadlines for asking for a hearing,

Benefit Continuation

If you receive Medicaid services and your service is reduced, stopped (terminated), or
suspended, you may keep receiving the same service while your appeal is reviewed—but only if
you file the appeal within 10 days of the Adverse Benefit Determination. You must clearly state
that you want your services to continue during the review.

If your service continues during the appeal:
» You may also ask for continued services during the State Fair Hearing (again, within 10
days).
» Your services can continue until you withdraw your request or all appeal levels agree to
deny the request.

Important: If the final decision upholds the denial, you may have to repay the cost of the services
vou received during the appeal. State policy decides when repayment is required.

Mediation

Anyone receiving behavioral health services has the right to ask for mediation. Mediation may
be used for concerns about services, treatment planning, or staff. You may request mediation at
the same time as a grievance or appeal. To request mediation, call 1-844-3MEDIATE or email
behavioralhealthf@mediation-ome,org. If your concern is appropriate for mediation, a meeting
will be scheduled with a trained mediator at the nearest location.
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For medical emergencies

We can share your information during a bona fide
medical emergency with the personnel and health care
providers responding to your emergency, even when
you are unable to consent because of the emergency.
We can also share your identifying information to assist
the federal Food and Drug Administration in notifying
you or your doctor about unsafe products you may be
using.

How else can we use or share your health
information?

We are allowed or required to share your information
in other ways — usually in ways that contribute to the
public good, such as public health and research. We
have to meet many conditions in the law before we
can share your information for these purposes.

IN ALL CASES, INCLUDING THOSE LISTED BELOW, IF
WE HAVE SUBSTANCE USE DISORDER PATIENT
RECORDS ABOUT YOU, SUBJECT TO 42 CFR PART 2,
WE CANNOT USE OR SHARE INFORMATION IN THOSE
RECORDS IN CIVIL, CRIMINAL, ADMINISTRATIVE, OR
LEGISLATIVE INVESTIGATIONS OR PROCEEDINGS
AGAINST YOU WITHOUT (1) YOUR CONSENT OR (2) A
COURT ORDER AND A SUBPOENA.

Help with public health and safety issues

We can share health information about you for certain

situations such as:

e Preventing disease

e Helping with product recalls

¢ Reporting adverse reactions to medications

¢ Reporting suspected abuse, neglect, or domestic
violence

e Preventing or reducing a serious threat to anyone’s
health or safety

Do research
We can use or share your de-identified information for
health research.

Comply with the law

We will share information about you if state or federal
laws require it, including with the Department of
Health and Human Services if it wants to see that
we're complying with federal privacy law.

Respond to organ and tissue donation requests
We can share health information about you with organ
procurement organizations.

Work with a medical examiner or funeral
director

We can share health information with a coroner,
medical examiner, or funeral director when an
individual dies.

Respond to management and financial audits and
program evaluations

We can use or share your information to improve the
quality of our services, obtain needed credentials, and
cooperate with oversight agencies for activities
authorized by law, as long as those who view or receive
the information agree to destroy or return the
information when they are finished and agree not to use
it against you.

Assist with cause of death inquiries

We can share patient identifying information about a
deceased patient as required or allowed by laws that
collect information relating to cause of death.

Prevent or reduce crime in our program

We may report to law enforcement when a patient
commits or threatens to commit a crime within our
program or against our staff,

Address workers' compensation, law

enforcement, and other government requests

We can use or share health information about you:

¢ For workers’ compensation claims

e For law enforcement purposes or with a law
enforcement official

¢ With health oversight agencies for activities authorized
by law

e For special government functions such as military,
national security, and presidential protective services

Respond to lawsuits and legal actions

¢ We can share health information about you in
response to a court or administrative order, or in
response to a subpoena.

Redisclosure According to HIPAA

When you consent to uses and disclosures for all future
treatment and payment purposes and to run our
business, we may share your information with other SUD
treatment programs, doctors’ offices, and health care
businesses for those activities. If the person who
receives it is subject to HIPAA, then they are allowed to
use and share your information again without your
consent for the purposes that HIPAA allows. Your
information still cannot be used in legal proceedings
against you unless (1) you consent or (2) based on a
Part 2 court order and a subpoena (or similar legal
requirement).

Legal Proceedings and Court Orders

We must follow certain procedures before using or

sharing your information for investigations and legal

proceedings.

¢ We will not use or share your information or provide
testimony about your information in any civil,
administrative, criminal, or legislative proceedings

against you without your written consent or a court
order.

« We will only respond to a court order to use or share
your health information if it is accompanied by a
subpoena or other similar legal mandate requiring
us to comply.

¢ We will only use or share your information in
proceedings against you based on a court order
after we have received notice and an opportunity to
be heard or you tell us that you have received
notice.

¢ We may use or share your information to respond to
legal proceedings against our program based on a
court order and you may not be notified in advance.
You have the right to seek to overturn or change the
court order after you learn about it.

Our Responsibilities

e We are required to obtain your consent for most
uses and sharing of your SUD Record information.

» We are required by law to maintain the privacy and
security of your protected health information.

e We must let you know promptly if a breach occurs
that may have compromised the privacy or security
of your information.

¢ We must follow the duties and privacy practices
described in this notice and give you a copy of it.

o We will not use or share your information other than
as described in this notice unless you tell us we can
in writing. If you tell us we can, you may change
your mind at any time. Let us know in writing if you
change your mind.

e For more information see: www.hhs.gov/ocr/privacy/
hipaa/understanding/consumers/noticepp.html

Effective D f this Noti
The Effective Date of this Notice is July 6, 2026.

Changes to the Terms of this Notice

We can change the terms of this notice, and the
changes will apply to all information we have about
you. The new notice will be available upon request, in
our office, and on our web site.

Our Privacy Officer

For additional information or questions about this
Notice, please contact our Privacy Officer:

Name: Jessica Collins

Telephone Number: 734-785-7705 ext 7164
Email Address: jcollins@iamtgc.net

Notice of
Privacy Practices

Effective April 14, 2003

13101 Allen Road
Southgate, MI 48195

734-785-7700
www.guidance-center.org

Nurture development.
Foster resilience.
Cultivate well-being.

Created 3/03
Revised 9/13, 3/25, 2/26, 6/26

The Guidance Center is a private
nonprofit 501(c)(3) corporation.



Notice of Privacy Practices of

The Guidance Center
Your Information. Your Rights.
Our Responsibilities.

THIS NOTICE DESCRIBES:

e HOW HEALTH INFORMATION ABOUT YOU MAY BE
USED AND DISCLOSED

¢ YOUR RIGHTS WITH RESPECT TO YOUR HEALTH
INFORMATION

e HOW TO FILE A COMPLAINT CONCERNING A
VIOLATION OF THE PRIVACY OR SECURITY OF YOUR
HEALTH INFORMATION, OR OF YOUR RIGHTS
CONCERNING YOUR INFORMATION

e YOU HAVE A RIGHT TO A COPY OF THIS NOTICE (IN
PAPER OR ELECTRONIC FORM) AND TO DISCUSS IT
WITH JESSICA COLLINS, TGC'S PRIVACY OFFICER
AT JCOLLINS@IAMTGC.NET OR 734-785-7705
ext 7164 IF YOU HAVE ANY QUESTIONS.

In this notice, your health information means health
information (including identifying information about you)
we have collected from you or received from your health
providers, health care plans, or your employer. It may
include information about your past, present or future
physical or mental health or condition, the provision of
your health care, or payment for your health care
services, and unless specified otherwise below, also
includes your substance use disorder (“SUD") patient
record ("SUD Record”), if any. It may include
information that is stored electronically.

You have the right to:

e Consent to most uses and disclosures of your Mental
Health and/or SUD Record information

e Get a copy of your paper or electronic medical record

e Correct your paper or electronic medical record

e Request confidential communication

o Ask us to limit the information we share

e Get a list of those with whom we've shared your
information

e Get a list of health care providers who have received
your information through certain third parties

e Get a copy of this privacy notice

o Discuss this notice with someone at The Guidance
Center

e Choose someone to act for you

¢ Choose in advance whether to receive fundraising
communications

¢ File a complaint if you believe your privacy rights have
been violated

r nd Discl r
1) SUD Record: With your written consent, we can use
and share information from your SUD patient record as
we:
e Treat you
¢ Run our organization
« Bill for our services
o Fulfill your requests to share information with your
written consent
¢ Prevent multiple program enroliments
¢ Report about court-referred treatment
¢ Report to prescription drug monitoring programs

2) Other Medical Information: We may use and

share your other medical information as we:

e Treat you

e Run our organization

e Bill for your services

¢ Help with public health and safety issues

¢ Do research

e Comply with the law

¢ Respond to organ and tissue donation requests

e Work with a medical examiner or funeral director

e Address workers’ compensation, law enforcement, and
other government requests

¢ Respond to lawsuits and legal actions

However, to the extent that we have your substance use
disorder patient records, subject to 42 CFR part 2, we
will not share that information for investigations or legal
proceedings against you without (1) your written
consent or (2) a court order and a subpoena.

Your Rights

When it comes to your health information, you have
certain rights. This section explains your rights and
some of our responsibilities to help you.

Provide consent when we use or share your SUD

Record information for most purposes

¢ You may provide a single consent for all future uses or
disclosures for treatment, payment, and health care
operations purposes.

¢ You may provide consent for more limited purposes
(for example, to only disclose information to another
health care provider for your treatment); however,
doing so may affect the services we can provide you
or how you pay for services.

¢ You may provide a general consent to share your
information through certain third parties, such as a
health information network or a research institution,
where your treating health care providers can access it.

Ask us to limit what we use or share

e You can ask us not to use or share certain health
information for treatment, payment, or our operations.
We are not required to agree to your request, and we

may say “no,” for example, if it could affect your care.
If we agree to your request, we may still share this
information in the event that you need emergency
treatment.

o If you pay for a service or health care item
out-of-pocket in full, you can ask us not to share that
information for the purpose of payment or our
operations with your health insurer. We will say “yes”
unless a law requires us to share that information.

Ask us to correct your medical record

e You can ask us to correct health information about you
that you think is incorrect or incomplete by contacting
us using the information on page 1.

e We may say “no” to your request, but we’ll tell you
why in writing within 60 days.

Request confidential communications

* You can ask us to contact you in a specific way (for
example, home, office, or cell phone) or to send mail
to a different address.

* We will say “yes” to all reasonable requests.

Get a copy of this privacy notice

¢ You can ask for a paper copy of this notice at any
time, even if you have agreed to receive the notice
electronically. We will provide you with a paper copy
promptly.

Discuss this notice with someone in our program

¢ You can ask questions or obtain more information
about this notice and our privacy practices by calling or
emailing the contact person at the top of this notice.

Get an electronic or paper copy of your medical

record

* You can ask to see or get an electronic or paper copy
of your medical record and other health information
we have about you. Ask us how to do this.

» We will provide a copy or a summary of your health
information, usually within 30 days of your request.
We may charge a reasonable, cost-based fee.

Get a list of those with whom we’ve shared

information

¢ You can ask for a list (accounting) of the times we've
shared your health information for six years prior to
the date you ask, who we shared it with, and why.

¢ We will include all the disclosures except for those
about treatment, payment, and health care
operations, and certain other disclosures (such as any
you asked us to make). We'll provide one accounting a
year for free but will charge a reasonable, cost-based
fee if you ask for another one within 12 months.

Choose someone to act for you
 If someone has authority to act as your personal
representative, such as if someone has your medical

power of attorney or if someone is your legal
guardian, that person can exercise your rights and
make choices about your health information.

* We will make sure the person has this authority and
can act for you before we take any action.

About fundraising

 If we have your SUD Record, subject to 42 CFR part
2, we will give you clear and obvious notice in
advance and a choice about whether to receive
fundraising/marketing communications that use your
Part 2 information.

e For other medical information, we may contact you
for fundraising efforts, but you can tell us not to
contact you again.

File a complaint if you feel your rights are

violated

¢ You can complain if you feel we have violated your
rights by contacting us using the information on
page 1.

¢ You can file a complaint with the U.S. Department of
Health and Human Services Office for Civil Rights by
sending a letter to 200 Independence Avenue, S.W.,
Washington, D.C. 20201, calling 1-877-696-6775, or
visiting https://www.hhs.gov/hipaa/
filing-a-complaint/index.html.

¢ We will not retaliate against you for filing a complaint.

Our Uses and Disclosures

Technology

With written consent we will use secure HIPAA

compliant technology. We may use software

incorporating AI technology to assist in preparing

medical records and provider notes.

How do we typically use or share your health
information?

We typically use or share your health information in
the following ways:

Treat you

We can use your health information and share it with
other professionals who are treating you. Example: A
doctor treating you for an injury asks another doctor
about your overall health condition.

Run our organization

We can use and share your health information to run
our practice, improve your care, and contact you when
necessary. Example: We use health information about
you to manage your treatment and services.

Bill for your services

We can use and share your health information to bill
and get payment from health plans or other entities.
Example: We give information about you to your health
insurance plan so it will pay for your services.





