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On behalf of our Board of Directors and staff, the Detroit Wayne
Integrated Health Network (DWIHN) thanks you for choosing to
receive your behavioral health services from us. We are committed
to becoming your premier community mental health provider. Our
goal is to assure that the people we serve have “Inclusion and
Choice” when it comes to all of your services and supports.

We provide programs, supports and services to over 123,000
citizens throughout Wayne County. Individuals with mental health
concerns, intellectual and developmental disabilities, children with
serious emotional disturbance and persons with substance use
disorder. We are committed to providing a holistic approach to care
in these five areas: behavioral, economic, physical, as well as
meeting their social and spiritual needs. We are doing that by
collaborating with our Provider Network who can assist you in many different areas of your life
so you can live and work as a productive citizen in the community of your choice.

My pledge to you is that all DWIHN decisions be made in your best interest. Our system of care
will provide safeguards against stigma; promote delivery of care with integrity, dignity and
respect. We are also very proud to offer care that is evidenced-based and data driven which
enhances the outcomes of your recovery and/or ability to lead a self determined life. We are
committed to maintaining quality services rooted in the integration of care.

We want to partner with you on your healthcare journey. We look forward to your feedback,
experiences, concerns, successes and issues that you feel are important. Our success in delivering
services is not determined by our satisfaction, but yours. We encourage you to participate in the
surveys that may be administered from time to time. We are committed to excellence and strive
to deliver programs and care that exceed your expectations.

Please keep us posted on how we can work together in helping to improve access to the
healthcare you receive. | am proud to stand with you and am | committed to working alongside
you as we continue to do great things at DWIHN to improve our system of care.

At any point in time should you need assistance from our 24hour Access Call Center, please
contact 800-241-4949. Anyone needing urgent behavioral health crisis services can go to our 707
Crisis Care Center on a walk-in basis at 707 W. Milwaukee in Detroit or by reaching out to our
mobile crisis units at 844-IN CRISIS.

Sincerely,

//ru.-w..l '"'i /.'//f//f . 114
President and CEQ
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Dear Enrollees:

Iwould like to welcome you to Detroit Wayne Integrated Health Network. DWIHN offers a wide variety
of services that address the needs of the people we serve: individuals with mental illnesses, substance
use disorders, intellectual/developmental disabilities or children with serious emotional

disturbances, Undera contract with the Michigan Department of Health and Human Services
(MDHHS ), DWIHN is responsible for providing supports and public behavioral health services to
Wayne County residents, We strive for the highest quality of care by focusing on evidence-based
practices and standards. This is accomplished through our network of skilled provider teams who work
closely with you in achieving your personal goals. In supporting you with dignity and respect, we
ensure that your individual needs will be honored. We look forward to partnering with you in helping us
meet our goal of continuously improving our level of care. By addressing your questions, suggestions
and concerns, we can better learn how our services can exceed your expectations.

You may contact my office by calling 313.833.2500

Sincerely,
Shama Faheem, MD
Medical Director/C hief Medical Officer

Toll Free: 800.241.4949 « TTY: 711
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THIS BOOK BELONGS TO..

Address:

Telephone:

In case of emergency contact:

Emergency Contact Phone:

My Provider is:

Provider Telephone:

Health Plan: ___

Health Plan Telephone:

Care Coordinator Telephone:

Primary Care Provider: ____

Primary Care Provider Telephone:

DWIHN CUSTOMER SERVICE
707 W. Milwaukee St
Detroit, M 48202
Local: 313.833.3232
Toll Free: 888.490.9698
T I
Fax: 313.833.2217 or 313.833.4280

DWIHN 24-Hour Centralized Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949

The Office of Recipient Rights
Toll Free: 888.339.5595

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9698 « TTY: 711
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WE ARE

DWIHN is the identified Prepaid Inpatient Health Plan, (PIHP) in Wayne County contracted with the
Michigan Department of Health and Human Services (MDHHS) and Integrated Care Organizations
(ICOs), to provide supports and services to the following populations:
o Children and adolescents with serious emational disturbances (SED)
Adults with severe mental illness (SMI)
Individuals with intellectual and developmental disabilities (IDD)
People with substance use disorders (SUD)
Those with co-occurring disorders (COD)
Individuals with Autism S pectrum Disorders (ASD)
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Consistent with Michigan Law, DWIHN has a President/CEO who is responsible for implementing all the
functions of a Community Mental Health Authority as mandated by the Michigan Mental Health Code and
the Public Health Code.

DWIHN provides empowermentto people within our behavioral health system, serving over 75,000 citizens
in Detroit and Wayne County. DWIHN provides and manages an array of supports, services, care and
treatment that honors choice and advances the quality of life for adults with severe mental illness,
individuals with intellectual and developmental disabilities, autism, persons with substance use disorders,
children with serious emotional disturbance, individuals with co-occurring disorders, their families and the
community. DWIHN helps people who are uninsured and those with Medicaid and Medicare.

The Detroit Wayne Integrated Health Network (DWIHN) recognizes that it takes an enormous amount of
courage to seek help and commends you for your resiliency and spirit. We understand that the journey of
recovery is an ongoing and sometimes challenging process for you, family members and friends.

We believe that each step towards weliness involves a community approach and that we are just one piece
of that puzzle. As we move toward becoming your holistic provider of care, we want you to know that we
will be there to quide you every step of the way.

DWIHN's contracted providers, administration and staff are committed to providing you with the best
treatment and care allowed under your benefit plan. Once your eligibility is determined, DWIHN is
obligated to help you achieve your health goals through an Individual Plan of Service (IPOS) and
Person-Centered Plan (PCP). Utilizing these “tools of care” we are able to optimize your recovery. We
will treat everyone with dignity and respect, never losing sight that behind the numbers are real people
with real needs. We value diversity knowing that together we are better. We create an environment
where our differences are celebrated and help to make us stronger.

Please take the time to go through this handbook in its entirety and use it for future reference. Y ou will find
that it contains information about DWIHN, how to obtain behavioral healthcare covered services, and your
rights as a member,

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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DWIHN's Mission, Vision, and Values

Mission: We are a healthcare safety net organization that provides access
to a full array of integrated services that facilitate individuals to
maximize their level of function and create opportunities for quality
of life.

Vision: To be recognized as a national leader that improves the
behavioral and physical health status of those we serve, through
partnerships and direct service that provide programs promoting
integrative holistic health and wellness.

Values:

4+ We are an advocate, person-centered, family and community focused organization.
< We are an innovative, outcome, data-driven, and evidence-based organization.

4+ We respect the dignity and diversity of individuals, providers, staff, and communities,
<+ We are inclusive, culturally sensitive and competent.

+ We are fiscally responsible and accountable with the highest standards of integrity.

<+ We achieve our mission and vision through partnerships and collaboration.

Note: If you experience something that does not align with our mission, vision and values, call the DWIHN
confidential compliance hotline at 313.833.3502 or email compliance®@ dwihn.org.

Vision
Mission
Values

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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Purpose of this Handbook
This handbook was written to:

« Spread the word that there is HOPE for:

o Children and adolescents with serious emotional disturbances (SED);

Adults with severe mental illness (S MI);
Individuals with intellectual and developmental disabilities (IDD);
Individuals with substance use disorders (SUD);
Individuals with Co-occurring disorders (COD);
Individuals with mild to moderate mental health conditions; and
Individuals with mild to moderate intellectual and developmental disabilities
«  Help you understand who we are as your behavioral healthcare partner.
*  Make it easier for you to know how to access public behavioral health care services.
« Help you to make good choices about your behavioral health care.

(= o i o I o R o Y = |

Tell you about resources to help you live, learn, work and participate fully in the community.
Tell you what your rights and responsibilities are when you are getting behavioral health care
services and

*  Be a companion to your Health Plan handbook.

As part of our goal to provide excellent service, this handbook is available in large print for those who need
assistance or for those who are visually impaired. It may also be available in different languages and
formats, including Braille, If you need these special accommodations and/or assistance to help you better
understand the information in this handbook, please let your service provider or case manager know,
DWIHN's Customer Service is also available at 888,490,9698,

DWIHN creates this handbook with the input of our community, members, providers, and stakeholders.
DWIHN updates this handbook at least annually. Y ou should be given a copy of this handbook at the time
of your intake appointment, annually and upon request. The latest version of this handbook is also available
on our website, www.dwihn.org. You may also contact your provider or DWIHN Customer Service to
request a copy of the Member Handbook.

Should you need more information than what you can find in this handbook, please contact DWIHN
Customer Service at 888,490.9698. We will be happy to answer your questions and/ or mail information to
you about your services, Again, welcome to DWIHN, We are here to serve you.

DS CLAIVER

DWIHN makes every effort to ensure the accuracy of this Member Handbook, For the most current version,
you may go to our website at www.dwihn /andbook.com. You should receive a copy of this handbook at
the time of intake, annually and or upon request. Y ou may also request a copy to be mailed to you or by
email. If persons with disabilities are unable to access this handbook and information about DWIHN online,
auxiliary aids and services will be provided upon request at no cost. To request a copy of this handbook call
DWIHN's Customer Service Department at 888.490.9698 or TTY: 711. Y ou may also contact your provider
to request a copy.

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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A Oream Dare Exercise

Y o It is important to have hope for a future.
ht . To support your efforts, we have included
\ the Dream Dare Exercise. We have found

\ that this exercise is a creative and fun way

\\ DHEAM DARE WHRKSHEET a to start making your Oreams Come True.

\ ging the Dream Dare Worksheet tear-
\ aut provided in the hack of this handboak,
% create a dream board or collage with
\ / pictures tn show what you want far your
LY / lite in the areas of home, purpose.
LY community and health. For this exercise,
\ HOME , you will need:

* [ream Dare Worksheet
: ] *  Megazines and/or newspapers
= Photo of yourself

= Scissors

= Adhesive (e.g. glue, stapler, tape)

Instructions.

|, Paste the picturs of yourself in the
middle of the board

2. From the magazines gathered, cut out
images that represent the dreams you
have for yourself in the areas of each
home, purpose, community and health

3. Use the Dream Dare form to paste the
cut-nuts in the most appropriate
sections.

COMMUNITY HEALTH

Share your completed Dream Board with
your case manager, supports coordinator
or care coordinator and ask:

. I, for help writing the geals to
/ PURPOSE % achieve your identified dreams
/ \ 1 tinclude a copy of your Drsam
f’f \ Baard in your records:
/ N & for support tracking your
/ A pragress and problem-salving
/ \ alang your journay
/ \ For more information, or to schedule 3
/ \ OWMHA Dream Dare Session, contact the

/ \ ~ Lustomer Services Member
/ % Engagement Urit at 313-833-2500.

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
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Non-Discrimination and Accessibility
In providing behavioral health care services, Detroit Wayne Integrated Health Network (DWIHN) complies
with all applicable Federal civil rights laws and does not discriminate, exclude, or treat people differently
because of race, color, national origin, age, disability, or sex.

DWIHN provides free aids and services to people with disabilities to communicate effectively with us, such
as:

* Qualified sign language interpreters
+  Written information in other formats (large print, audio, accessible electronic formats, Braille)

DWIHN provides free language services to people whose primary language is not English or have limited
English skills, such as:

Qualified interpreters
* Information written in other languages

If you need these services, you may call the Customer Service Department at 888.490.9698 or
TTY: 711 You may also email DWIHN at pihplanquage@ dwihn.org or you may contact your primary service
provider

If you believe that DWIHN or your service provider has failed to provide these services or discriminated in

another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with
DWIHN's Customer Service Grievance staff at 707 W. Milwaukee St., Detroit, ML 48202, or 888.490.9698,
Fax: 313.833.4280, or Email: pihparievances@ dwihn.org.

If you are a person who is deaf or hard of hearing, you may contact Detroit Wayne Integrated Health
Network at TTY 711 or to request their assistance in connecting you to DWIHN. Y ou can file a grievance in
person or by mail, fax or email. If you need help in filing a grievance, DWIHN's Grievance staff is available
to help you.

¥ ou can also file a civil rights complaint with the U.S. Department of Health and Human Semvices Office for
Civil Rights. Complaint forms are available at hitp:/www.hhs.gov/ocrioffice/file/index.html. Y ou may also file
a grievance electronically through the Office for Civil Rights Complaint Portal, available at

https: /focrportal.hhs.gov/ocriportaliobby.jsf, or by mail or phone at:

U.5. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building \

Washington, D.C. 20201

Toll Free: 800.368.101 TTY: 711

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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Member Rights and Responsibilities
We are committed to maintaining a mutually respectful relationship with our members and providers. The
DWIHN Members’ Rights and Responsibilities statementis provided to assistyou in understanding and

exercising your rights while accessing behavioral health care services in Detroit-Wayne County. This statement

helps to minimize potential misunderstandings and promote compliance with all applicable statutory and

requlatory requirements. Understanding your rights and responsibilities will help you to make informed decisions
about your healthcare. These include butare not limited to:

You Have the Right To:

Lol ik = = &+ # & - F+ F
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Be provided with information about enrollee rights, responsibilities, and protections;

Be treated with respect and recognition of your dignity and right to privacy;

Be provided with information on the structure and operation of the DWIHN;

Receive information about DWIHN, its services, its practitioners and providers and rights and
responsibilities;

Be provided freedom of choice among network providers;

A candid discussion of appropriate or medically necessary treatment options for your conditions,
regardless of cost or benefit coverage and to freely communicate with your providers and without
restriction on any information regarding care;

Be informed of the availability of an independent, external review of the UM final determinations;
Receive information on available treatment options;

Participate in decisions regarding health care, the refusal of treatment and preferences for future
treatment decisions;

Be made aware of those services that are not covered and may invalve cost sharing, if any,
Request and receive an itemized statement for each covered service and support you received;
Track the status of your claim in the claims process and obtain information over the telephone in one
attempt or contact;

Receive information on how to obtain benefits from out-of-network providers;

Receive information on advance directives;

Receive benefits, services and instructional materials in a manner that may be easily understood;
Receive information that describes the availability of supports and services and how to access them;
Receive information you request and help in the language or format of your choice;

Receive interpreter services free-of-charge for non-English languages as needed;

Be provided with written materials in alternative formats and information on how to obtain them if you
are visually and/or are hearing impaired or have limited reading proficiency;

Receive information within a reasonable time after enrollment;

Be provided with information on services that are not covered on moral /religious basis;

Receive information on how to access 911, emergency, and post-stabilization services as needed;
Receive information on how to obtain referrals for specialty care and other benefits that are not
provided by the primary care provider;

Receive information on how and where to access benefits that are not covered under DWIHN
Medicaid contract but may be available under the state health plan, including transportation;
Receive information on the grievance, appeal and fair hearing processes;

Voice complaints and request appeals regarding care and services provided;

Timely written notice of any significant State and provider network-related changes;

Make recommendations regarding the DWIHN member rights and responsibilities.

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
Toll Free: 800.241.4949 o TTY: 711 0
Customer Service: 888.490.9698 « TTY: 711
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Be free from any form of restraint or seclusion used as a means of coercion, discipline, convenience
or retaliation, as specified in other Federal regulations on the use of restraints and seclusion,
To request and receive a copy of your medical records, and request that they be amended or
corrected.
A second opinion from a network provider, or arrange for you to obtain one outside the network, at no
cost to you.
Obtain mediation to resolve a complaint or conflict.
Receive information on available treatment options and alternatives, presented in a manner
appropriate to your condition and ability to understand.
Request reports and documents that may better help you to understand your benefits, Privacy
Rights, Reports, data and tools that describe the work of the DWINH system. Documents can best be
located on our website at www.dwihn,org some of those documents include, but are not limited to:

+  DWIHN's Quality Improvement Program and Annual R eport

*  Notice of DWIHN's HIPPA Requirements and Privacy Practices

+  Clinical Practice Improvement Guidelines

+ ECHO Survey Results

+  Other Survey Results

+  Complex Case Management

Note: The State must ensure that you are free to exercise your rights, and that the exercise of your rights
does not adversely affect the way DWIHN and its network providers or the S tate agency treat you.

Your Responsibilities

To keep appointments as scheduled or phone in advance to cancel;

To follow your treatment plan or ask for a review of your plan;

To let your therapist, know of any changes in your condition, including any side effects of medication;
To seek help in times of crisis;

To keep violence, drugs, abusive language and damaging behavior away from the treatment setting in
respect for others;

To be aware of program rules and ahide by them;

To be an active participant in your treatment;

To ask questions if you do not understand;

To share with staff, your experience of our services, what we do well, and what we could do befter;

To provide, to the best of your knowledge, accurate and complete information regarding your medical
history, including: present and pastillnesses, medications, hospitalizations, etc, to DWIHN its
practitioners and providers in order to provide care;

To follow your treatment plan of care and instructions. The plan of care is to be agreed upon by you
and your provider,

To ask questions about your care. This will help you to understand your health problems and participate
in developing mutually agreed-upon treatment goals, to the degree possible.

Follow all MDHHS procedures for the required annual Medicaid enrollment and inform DWIHN of any
changes in insurance status,

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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DWIHN Responsibilities

To provide quality behavioral health services;

To assess and evaluate behavioral health requests in a timely manner,;

To give you a choice of providers to the extent that is possible;

To offer you a second opinion if you request one;

To provide you with information about your behavioral health services and your rights;

To provide you with a written Notice of Action, when advising you of termination, reduction, denial,
suspension or limit the authorization of services that you have requested and/or have been receiving;
To provide you with information about DWIHN's operations organizational structure, annual reports, etc.
upon request and to notify you annually that this information is available;

To protect the rights of individuals receiving services;

We are required by law to maintain the privacy and security of your personal health information;

We will let you know promptly if 2 breach occurs that may have compromised the privacy or security of
your information. We must follow the duties and privacy practices described in the Notice of Privacy
Practices and give you a copy;

We will not use or share your information other than as described in the Notice of Privacy Practices
unless you tell us we can in writing;

Y ou can change your mind atany time about the sharing of information, but this request should be made
in writing to ensure itis documented in your request.

Provide you with a written natice of any significant State and P rovider network changes at least 30
days before the intended effective date of change.

Make a good faith effort to give written notice to you by the later of 30 calendar days prior to the
effective date of a provider termination, or 15 calendar days after receipt or issuance of the
termination notice.

Note: All DWIHN staff, the Access Center, and Service Provider employees shall acknowledge, uphold and
demonstrate knowledge of the above enrollee rights and responsibilities.

Mental Health Code Protected Recipient Rights

Every individual who receives public behavioral health services has certain rights. The Michigan Mental
Health Code protects some rights. Those rights include:

The right to be free from abuse and neglect

The right to confidentiality

The right to be treated with dignity and respect

The right to treatment suited to your condition and in the least restrictive setting
The right to a safe, sanitary, and humane treatment environment

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
Toll Free: 800.241.4949 o TTY: 711 @
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More information about your many rights is contained in the booklet titled “Your Rights.” Y ou will be given
this booklet and have your rights explained to you when you first start services, and once again every year.
You can also ask for a copy atany time.

You may file a Recipient Rights complaint anytime if you think staff has violated your rights. Y ou can make a
rights complaint either orally or in writing. Y ou may contact DWIHN Office of R ecipient Rights to talk with a
RecipientRights Officer with any questions you may have about your rights or to gethelp to make a complaint.
You can contact the DWIHN Office of Recipient Rights at 1.888.339.5595 or at TTY: 711 or
Customer Service at 888.490.9698 or TTY: 711.

Polly McCalister
Director of the Office of Recipient Rights
Office of Recipient Rights
Toll Free: at 888.359.5595
TTY: 711

If you receive substance use services, you have rights protected by the Public Health Code. Y our rights
specific to substance use treatment services are spelled out in the Administrative Rules for Substance Use
Programs in Michigan, and in other state and federal laws. These rights will also be explained to you when
you start services and then once again every year. You can find more information about your rights while
getting substance abuse services in the “Know Your Rights” pamphlet We are dedicated to providing you
with quality services. We also believe that as someone who is receiving services from our program, you
should know your rights. You may ask your treatment provider for a copy of the "Know Your Rights"
pamphlet or call DWIHN Customer Service at 888.490.9698.

If you receive substance abuse services, you have rights protected by the Public Health Code. These rights
will also be explained to you when you start services and then once again every year. Y ou can find more
information about your rights while getting substance abuse services in the “Know Your Rights” pamphiet.
If you are a recipient of substance use services and believe that your rights have been violated, please
contact:

Gregory Lindsey, MA, CADCM
Recipient Rights Consultant
Local: 313.344.9099
Freedom from Retaliation

If you use public behavioral health services, you are free to exercise your rights, and to use the rights
protection system without fear of retaliation, harassment, or discrimination, In addition, under no
circumstances will the public behavioral health system use seclusion or restraint as a means of coercion,
discipline, convenience or retaliation,

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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Confidentiality and Family Access to Information
You have the right to have information about your behavioral health treatment kept private. Y ou also have
the right to look at your own clinical records or to request and receive a copy of your records. Y ou have the
right to ask to amend or correct your clinical record if there is something with which you do not agree. Please
remember, though, your clinical records can only change as allowed by applicable law. Generally, information
about you can only be given to others with your permission. However, there are times when your information
is shared in order to coordinate your treatment or when it is required by law.

Family members have the right to provide information to DWIHN about you. However, without a Release of
Information form signed by you, DWIHN may not give out information about you to a family member. For
minor children under the age of 18 years, parents/guardians are provided information about their child and
must sign a Release of Information form before information can be shared with others,

Ifyou receive substance use disorder services, you have rights related to confidentiality specific to substance
use services,

Under the Health Insurance Portability and Accountability Act (HIPAA), you will be provided with an official
Notice of Privacy Practices from your community behavioral health program. This notice will tell you all the
ways that information about you can be used or disclosed. It will also include a listing of your rights provided
under HIPAA and how you can file a complaint if you feel your right to privacy has been violated.

If you feel your confidentiality rights have been violated, you can call the Office of Recipient Rights at the
phone number below:

Office of Recipient Rights
707 W. Milwaukee St.
Detroit, MI 48202
Toll Free: 888.339.5595
TTY: 711

We must protect your Personal Health Information

We protect your Personal Health Information (PHI) as required by federal and state laws.

+ Your PHIincludes the information you gave us when you enrolled in this plan. It also includes medical
records and other medical and health information.

* You have rights fo get information and to control how your health information is used. We give you a
written notice that tells about these rights. The notice is called the “Notice of Privacy Practice.” This
notice also explains how we protect the privacy of your health information

Note: A copy of DWIHN's full description of its Privacy Practices may be found at www.dwihn.org and
is provided at the time of enroliment and is available every three years and /or upon request.

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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How we protect your health information

We make sure that unauthorized people do not see or change your records.

In most situations, we do not give your health information to anyone who is not providing your care
or paying for your care. If we do, we are required to get written permission from you first. Written
permission can be given by you or by someone who has the legal power to make decisions for you.
There are certain cases when we do not have to get your written permission first, These exceptions
are allowed or required by law.

We are required to release health information to monitoring agencies that are checking on your
quality of care.

We are required to give Medicare, Medicare Contractors (ICOs), and Michigan Medicaid your health
information. If Medicare or Michigan Medicaid releases your information for research or other uses,
it will be done according to federal and state laws.

Our Uses and Disclosures
We may use and share your information as we:

Help manage the healthcare treatment you receive

R un our organization

Pay for your health services

Administer your health-plan

Help with public health and safety issues

Do research that does not identify you individually

Comply with the law

Respond to organ and tissue donation requests and work with a medical examiner or funeral director
Address workers' compensation, law enforcement, and other governmental requests

Respond to lawsuits and legal actions

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.494% « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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Customer Service

The DWIHN's Customer Service office is here to serve you and always attempts to
exceeds your expectations. We want to assist you in understanding the services
and benefits in which you are entitled.

Because your satisfaction is important to us, Customer Service Representatives are available to assist you
with all your inquires and due process needs i.e., Grievances, Appeals, State Fair Hearings, and Local
Dispute Resolution, Because your feedback is important to us we routinely seek your input with our various
satisfaction surveys,

Customer Service wants to keep you informed by routinely organizing coordinating, and supporting
member educational opportunities that promote member engagement, inclusive, recovery and self-
determination. One particular initiative is the Constituents' Voice DWIHN's member advisory group. The
Constituents' Voice is made up of persons served, peers and advocates, and provides oversight to various
DWIHN projects. Another initiative is our Ambassadors program which consists of individuals who
participate in informing others about the supports, services and rights to which members are entitled.

DWIHN's Customer Service also makes available to you the Quarterly Member Newsletter, “Persons Points
of View" and educational materials that highlight various behavioral health programs and services. These
educational materials may be made available in alternative languages at no additional cost to you.

As a person receiving services or a family member, there are ways in which you may become involved at
DWIHN. Give Customer Service a call and we can give you details on Peer Support § pecialists, Peer
Mentors, Recovery Coaches, meetings, committees, advocacy programs, educational forums and focus
groups. We look forward to your input, so give us a call.

Michele Vasconcellos, MSA
Director of Customer Service
707 West Milwaukee St.
Detroit, M1 48202
Local: 313.833.3232
Toll Free: 888.490.9698
TTY: 711

Centralized Access Center
24-Hour Crisis Information and Referral Helpline
Toll Free: 800.241.4949
TTY: 711

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
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Y ou have the right to get this information in a different format, such as audio, Braille, or large font due
to special needs or in your language at no additional cost.

English:

Albanian:

Arabic:

Bengali:

Chinese:

German:
Italian:

] apanese:

Korean:

Polish:

Russian:

Serbo-
Croatian:

Tag Lines

ATTENTION: If you do not speak English, language assistance services,
free of charge are available to you. Call 888.490.9698 (TTY: 711).

Nése ju nuk flisni anglisht, shérbimi i ndihmés

gif]-l 1g)juht'és eshté né dispozicion pér ju, falas. Thérrisni 888.490.9698 (TTY:

a8l e Juad Ulaa dll Jd gie 4y gall) 50 busall e o ¢ &y Jalad¥) Gisai Y i€ 1)
888.490.9698

il iilgll) 771 (ATTY N o

W % 22 TAGTS FU A 7, O [T (Arersig (T ST=rel
SIATE Gy A4 SR | 6T FF 888.490.9698 (TTY: 711)

MBEEFHEE, o AR BN ESHE RS, $4£7888.490.9698 (&
3124 711)

Wenn Sie kein Englisch sprechen, stehen lhnen Sprachassistenzdienste
kostenlos zur Verfligung. Rufen Sie 888.490.9698 (TTY: 711) an.

Se non parli I'inglese, e disponible un servizio di assistenza

linguistica, senza costi aggiuntivi. Chiama il 888.490.9698 (TTY: 711).
REBENTELELTLEEBT VA HYFET
P—ERET|HTHATEET . 888.490.9698FETHEFE L&
(TTY:711)

FO|E SIX| & SHAICHH, =2

0] X| @l MH|AZ} 7S BHLICL 888.490.9698 (TTY: 711)2 H3l5M K.
Jesli nie znasz jezyka angielskiego, mozesz otrzymac

bezptatne wsparcie jezykowe. Zadzwon pod numer 888-490-9698 (telefon
tekstowy: 711)

Ecnu Bei He roBopuTe no-aHrnuncky, Bel MOXeTe BOCMNONL30BaTLCH
BecnnatHeIMK yenyramu nepesog4quka. [1o3sBoHUTE NO HOMEPY
888.490.9698 (TTY: 711)

Ukoliko ne govorite engleski jezik,

na raspolaganju Vam je besplatna jezi¢na pomo¢. Nazovite 888.490.9698
ETTY=2r11)

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.494% « TTY: 711
Customer Service: 888.490.94698 « TTY: 711

www.dwihn.org _/




Spanish: Si no habla inglés, los servicios de asistencia para su idioma estan
disponibles para usted de forma gratuita. Llame al 888.490.9698 (TTY: 711)
Syriac: A ishs o ; Lindis wiaio s oiils rBa) e o reilanisn rhudiannds RRL T Wleh LL A ind
(TTY:711) 888.490.9698 N ure il sl 281S wieds o hansio hlis b
Tagalog: Kung hindi ka nakakapagsalita ng English, mayroong serbisyong
tulong sa wika para sa iyo, nang walang bayad. Tumawag sa 888.490.9698
(TTY: 711)
Vietnamese: Néu ban khéng st dung tiéng Anh, tro' Iy ngén ngir
sé gitip d& ban, dich vu nay mién phi. Goi s 888.490.9698 (TTY: 711)
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Language Assistance and Accommodations L1 ]I [N[E[EIRIRIS|K]T[P[A
S EIAISMCIBIUAIRIDIN|I
H|SILIEJAIH[IIGIN[E[1]1
ElI} "N iclul 1Al s
If you are a person who does not speak E nglish as your primary Al Te In In

language and/or who has a limited ability to read, speak or understand Enghsh you may be eligible
to receive language assistance,

If you are a person who is deaf or hard of hearing, you can utilize the Michigan Relay Center (MRC) to
reach DWIHN or service provider. Please call 7-1-1 and ask MRC to connect you to the number you are
trying to reach.

If you need a sign language interpreter or if you do not speak English, contact the DWIHN Customer Service
Office at 888.490.9698 or your Service Provider as soon as possible so that arrangements can be made for
an interpreter for you. Sign language and other language interpreters are available at no cost to you.

Services and supports for individuals who need language assistance may include:

« Qualified interpreters or access to video remote interpreting
« Openand closed captioning
Computer-Aide Real-Time Transcription services (CART)
Télécommunications devices for deaf or hard of hearing persons
« Qualified readers, note takers or audio recording devices
Screenwriter software, large print, brailed materials or other materials to individuals who
are blind or have low vision

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9498 « TTY: 711
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If you need an accommodation of any nature, a request can be made by you or anyone else on your behalf.
This request can be done in person, in writing or telephone, by contacting DWIHN Customer Service Unit at
888.490.9698 or the Access Center at 800.241,4949. Y ou may also receive assistance with your
accommaodation request at no cost to you.

Accessibility and Accommodations

In accordance with federal and state laws, all buildings and programs of DWIHN are required to be physically
accessible to individuals with all qualifying disabilities. Any individual who receives emotional, visual, or
mobility support from a qualifiedfrained and identified service animal such as a dog will be given access,
along with the service animal, to all buildings and programs of DWIHN, If you need more information or if you
have questions about accessibility or service/support animals, contact Customer Service at §88.490.9698.

If you need to request an accommadation on behalf of yourself or a family member or a friend, you can
contact DWIHN Customer Service at 888.490.9698. Y ou will be told how to request an accommodation
(this can be done over the phone, in person and/or in writing) and you will be told who at DWIHN is
responsible for handling accommodation requests,

If you are a person who is hard of hearing and know sign language and need another form of
communication, such as a personal communication device or Computer Assisted R ealtime Translation
(CART), contact the DWIHN Customer Service Department at 1,888.490-9698 or by email at
pihplanguage@ dwihn.org. Communication devices and CART are available at no cost to you.

How to Access Behavioral Health Care Services

If you are a Medicaid beneficiary and have an SMI, SED, IDD, SUD, or COD diagnosis, you may be eligible
for some of the Mental Health Medicaid S pecialty Supports and Services listed below. Before services can
begin, you will take partin an eligibility screening to find out if you are eligible for services, The assessment
also helps to identify the services that can best meet your needs. DWIHN will provide information on
obtaining care, which includes but is not limited to: outpatient, partial, inpatient hospitalization and other
behavioral healthcare services. It is important to let you know that not all people who seek behavioral
services through DWIHN are eligible and not all services are available to everyone we serve, If a service
cannot help you, the community mental health system will not pay for it. Medicaid will not pay for services
that are otherwise available to you from resources in the community.

Depending on your behavioral healthcare needs, your relationship with DWIHN may be a new experience.
If you need our services, you may contact the Access Center to complete a telephone eligibility screening
24- hours a day, 7 days a week. Upon completion of the screening and you meet the eligibility
requirements, you may be given a referral to receive an initial face-to-face assessment through a service
provider. If you do not meet requirements to receive public behavioral health care services, you may be
given a referral to community resources.

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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If you meet the eligibility requirements for services, you can expect the following:

* You will be assigned a Case Manager and/or a Care Coordinator who will work with you to create
an Individual Plan of Service (IPOS) or treatment plan based on your health needs and goals.

+ To meet these goals, you will be connected to the supports and services you need,
* YourIPOS ortreatment plan will be reviewed and updated at least annually.

*  You will continue to receive services as long as you are eligible and reside in the Wayne County
service area.

DWIHN strives to ensure that warmth, welcoming, and wellness are the foundations for our individualized,
person-centered, peer supported and strength-based approach to those we serve, your family, and our
community,

The DWIHN Access Center is available to assist you with:

Access to Services Appointment S cheduling
Clinical S creenings for Eligibility Enroliment
Choice Opportunities Information and R eferral

Non-E mergency Services

Through DWIHN's contractual agreement with the Michigan Department of Health and Human Services, we
provide a comprehensive array of behavioral health specialty and support services for those with mental
iliness, intellectual developmental disabilities, serious emotional disturbances, substance use disorders and
co-occurring disorders DWIHN offers a large culturally diverse network of community behavioral health care
programs to provide behavioral health care services. We do our best to match you with a service location
close to your residence. If you need to change your provider, you can contact your case worker or supports
coordinator. Y ou may also contact the new provider to initiate the change process.

DWIHN is committed to providing access to culturally competent behavioral health care and supports for
people of all races, ethnic backgrounds, religions and gender identities and to those who have disabilities.
We recognize, respect and respond to the needs and preferences of each member, value each individual's
worth, and protect and preserve each individual's dignity. In the event that you cannot obtain services from
a DWIHN's provider or referral for service because of moral or religious objections, or you experience
restrictions on your freedom of choice, you may file a grievance by calling DWIHN's Customer Service
Grievance staff at 888.490.9698 or TTY: 711.

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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Crisis/E mergency After-Hours Access to Services

If you are experiencing a life-threatening or medical emergency and are unable to transport yourself to an
emergency room, call 9-1-1 right away. A "behavioral health emergency” is when a person is experiencing
the following symptoms and behaviors that can reasonably be expected in the near future:

*  areasonable expectation that he/she could harm self or others

+  the inability to meet his/ner basic needs or is at risk of harm; or

« judgment is so impaired that he or she is unable to understand the need for treatment; and

*  his/er condition is expected to resultin harm to him/merself or another individual in the near future,

Y ou have the right to receive emergency services at any time, 24-hours a day, and seven days a week,
without prior authorization for payment of care. There is never a cost to you for emergency behavorial
health service provided by DWIHN and or your service provider network.

If you have a behavioral health emergency, you should seek help right away. Y ou have the right to use any
hospital or other setting for emergency care. Atany time during the day or night you may also call

24-Hour Crisis Information & Referral Help Line
Local: 313.224.7000
Toll Free: 800.241.4949
TIY: T
(911 is also an option for obtaining assistance during an emergency)

Note: If you utilize a hospital emergency room, there may be health-care services provided to you as part
of the hospital treatment for which you may receive a bill and may be responsible for, depending on your
insurance status. These services may not be part of the DWIHN Behavioral emergency services you
receive, Customer Services can answer questions about such bills.

Itis important to know that when being treated in an emergency room, the emergency attending physician
or provider is responsible for determining when you are stable enough to be admitted, transferred or
discharged.

The 24-Hour Crisis/Information & Referral Line provides crisis intervention, suicide prevention, behavioral
health information and referrals for services throughout Wayne County. You can be screened for
emergency services at the following locations:

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9698 « TTY: 711
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Walk-In Crisis Centers

Children & Adolescents

Adults

The Children Center Crisis Care
90 Selden
Detroit, MI 48201
313.324.8557
8 A.M.-12 A.M. (Midnight) (Monday-Friday)
8 a.m. to 4 p.m. (S aturday)

Community Outreach for
Psychiatric Emergencies (C.0.P.E.)
(For Emergency Departments Only)
33505 Schoolcraft
Livonia, M1 48150
844.296.2673
24 hours a day/7 days a week/ 365 days a year

Team Wellness Center
6309 Mack
Detroit, MI 48207
www.teamwellnesscenter.com
24-hour: 7 days Aveek: 365 Days /Y ear

Intensive Crisis Stabilization
DWIHN is here to assist you with stabilizing your emergency behavioral health crisis. This entails a 24-
hour, 7-day per week, crisis emergency service that is prepared to respond to persons experiencing acute
emotional, behavioral, or social dysfunctions, and the provision of inpatient or other protective environment

for treatment,

Intensive Crisis Stabilization Services are structured treatment and support activities provided by a
multidisciplinary team and designed to provide a short-term altermative to inpatient psychiatric services.
Services may be used to avert a psychiatric admission or to shorten the length of an inpatient stay when

clinically indicated.

Note: When services begin, your treatment team will immediately plan for ongoing stabilization in
the community along with your treatment goals.

New Oakland Child/Adolescent Family Center
Intensive Crisis Stabilization Services
877.800.1650
24 hours a day/7 days a week/365 days a year

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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Urgent Psychiatric Care
The available Urgent Psychiatric Care services include Same-Day Access Services for assessment/intake,
crisis services for existing DWIHN members, psychiatric evaluations, medication reviews, crisis
stabilization, Peer Support S pecialists, nursing assessments, medication injections, and non-ER transport,
Ourintent is to offer accessible alternatives to meet the unique needs of the individuals we serve and
decrease emergency department experiences. The person must have Medicaid, Medicare, General Fund,
or most commercial insurance to be eligible for services.

Provider Contact Address
Hegira (SMUA) (SED/C) (SUD) 313.389.7500 26184 W, Outer Drive
Monday-F riday: 8:30 am-6:00 pm Lincoln Park, MI 48146

WWw.comcareserv,org
Accepting New Patients: Yes
Handicap Accessible: Yes

:‘.‘;?j?;}ﬂialihtare (SED/C) (SMIA) 313.824.5623 I "ﬁﬁﬂg {E{}Jnnaer_s_‘t'
q.
Monday- Friday: 9:00 am-9:00 pm Detroit, MI 48215

S aturdays 9:00 am -1:00 pm
www.csnhealthcare.org
Accepting New Patients: Y es

Handicap Accessible: Yes

The Children's Center (IDD) 313.831.5535 79 Alexandrine
(SED/C) Detroit, M1 48201

Monday-Friday: 8:00 am-8:00 pm
www.thechildrenscenter.com
Accepting New Patients: Y es
Handicap Accessible: Yes

Toll Free: 800.241.494% « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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Post-Stabilization S ervices
After you receive emergency behavioral health care and your condition is under control, you should promptly
receive follow- up care with your behavioral health provider to make sure your condition continues to stabilize
and improve. Prior to the end of your emergency-level care, DWIHN will help you to coordinate your post-
stabilization services. Please contact DWIHN regarding services and assistance. Prior authorization may be
required for some post-stabilization services. Examples of post-stabilization services are:

Crisis Residential

Case Management
Outpatient Therapy
Medication Reviews

e @ & @

Continuum of Care

Now that your condition has been stabilized, you must follow-up with a provider associated with DWIHN, If
you are not already enrolled with DWIHN, you may contact the Access Center to speak with a representative
who will explain the enrollment process. A representative can be reached 24- hours a day, 7 days a week at
800.241.4949,

Intake Assessment Locations

Intake Key:

SMUA: Serious Mental Dlness/Adult
SED/C: Serious Emotional Disturbance/Children

IDD: Intellectual and Developmental Disability
SUD: Substance Use Disorder

All Well-Being Services

All WaII-Bein? Services

All Well-Being Services

TTY: 800.649.3777
www.myace.org

TTY: 800.649.3777

{IDD) (IDD) (SUD) (S MILA) (IDD) (SMLA)
4401 Conner 1413 Field 6700 Middlebelt Road
Detroit, ML 48215 Detroit, ML 48214 Romulus, MI 48174
313.273411 313.347.2070 734.595.3640
TTY:313.921.9474 or TTY: 313.921.9474 TTY: 313.921.9474
877.377.6162 877.377.6162 877.377.6162
www.awhs.org www.awbs.org www.awbs.org
Arab American & Chaldean Arab American & Chaldean The Children's Center
Council (MI/A) (SED/C) Council (MUA) (SEDX) (SEDKC)
62 W. Seven Mile Road 13840 W. Warren 79 West Alexander
Detroit, MI48203 Dearbarn, M1 48228 Detroit, MI 48201
313.893.6172 313.581.7287 313.831.5535

313.831.5520

TTY: 888.339.5588
www.centrailcityhealth.com

wvww.nequidance.org

Central City Integrated Health CNS (SMLA) CNS (SMIA)
(S MIA) 12800 E. Warren Avenue 20303 Kelly Rd.
10 Peterboro St. Detroit, MI48215 Detroit, M148225
Detroit, MI 48201 313.824.8000 313.245.7000
313.831.3160 Access Line: 877.242.4140 Access Line: 877.242.4140

www.neguidance.org
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CINS (SMIA)
2900 Conner, Building A
Detroit, MI48213
313.308.1400
Access Line: 877.242.4140
www.nequidance.org

Community Living Services
(IDD)

Town Square Plaza
35425 Michigan Avenue West
Wayne, MI48184
734.467.7600
TTY: 866.469.7600
www.comlivserv.org

Development Centers (SMIA)
(SEDK)

17141 Ryan Road
Detroit, MI48212
313.733.4860
www.develctrs.org

Development Centers
(SEDK)

17321 Telegraph Road
Detroit, M[48219
313.531.2500
www.develctrs.org

Development Centers (S MIA)
(SEDLX)
24424 W. McNichols
Detroit, MI48219
313.531.2500

Goodwill Industries (SMLA)
(IDD)

3111 Grand River Avenue
Detroit, MI48208
313.964.3%00
www.goodwilldetroit.org

Goodwill Industries (SMUA)IDD)
1401 Ash
Detroit, MI48201
313.931.0901
wwiv.goodwilldetroitorg

The Guidance Center
(SMIA) (SED/C) (IDD)
13101 Allen Road
Southgate, MI48195
734.785.7700
TTY: 313.656.2587
www.guidance-center.org

The Guidance Center (Private Ins.)
(SMLA) (SEDI) (IDD)
19275 Northline Road
Southgate, MI 48195
734.785.7700
www.guidance-center.org

Hegira Programs
(SED/C)IDD)(SUD)S MUA)
8623 North Wayne Road
Suites 123 & 104
Westland, MI 48185
734.742.0191

www.hegira.net

Hegira Programs (SMUA) (SUD)
Dakdale Recovery Center
43825 Michigan Avenue,
Suite 1
Canton, MI 48188
734.397.3088

www.oakdalerecoverycenter.net

Hegira
(SMIA) (SEDL)
26184 West Outer Drive
Lincoln Park, MI 48146
313.389.7500
WWW.COmEares erv.org

Lincoln Behavioral 5 ervices
(SMUA) (SEDA)

9315 Telegraph Road
Redford, M148239
313.450.4500 Adults
313.937.9500 C hildren
www.lbscares.com

Lincoln Behavioral S ervices
(S ML)

14500 Sheldon Road,
Suite 160-8
Plymouth, MI 48170
734.459.5590
www.lbscares.com

MORC of Wayne County
(IDD)

19805 Farmington Road
Livonia, MI48152
248.536.5085 or 866.986.2240
TTY: 248.276.8009

www.maorcine.org

Neighborhood Service
Organization (SMIA) (IDD)
882 Oakman Blvd., Suite D
Detroit, MI48238
313.961.7990 or 313.961.4890
TTY: 313.656.2587

WWYILNS50-mi.org

N5 0Life Choices Program
(IDD)
8600 Woodward Avenue

Detroit, M 48202
313.875.7601

TTY: 313.656.2587
WWW.N50-mi.org

Psygenics, Inc. (IDD)
11000 West McNichols,
Suite 320

Detroit, MI48221
313.340.4442
WWW.psyaenics.com
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Southwest Counseling Solutions| SouthwestCounseling Solutions § pectrum Community
(SMIA) (IDD) Family Center (IDD/C) Services (IDD)
1700 Waterman 5716 Michigan Avenue 28303 J oy Road
Detroit, MI48209 Detroit, MI48210 Westland, MI48185
313.841.7474 313.963.2266 734.458.8736
TTY: 313.656.2587 TTY: 313.656.2587 Wiw.S pectrum.org
www.swsol.org www.swsol.org
Starfish Behavioral Health Starfish Family Services Lifespan Starfish Behavioral Health
Services (IDD) (SED/C) (IDD) (SED/K) Services (IDD) (SEDA)
18316 Middlebelt Road 35300 Nankin Blvd. 2700 Hamlin Drive
Livonia, MI 48152 Suite 601 Ste.B
Tel: 248.615.9730 Westland, MI 48185 Inkster, MI 48141

TTY: 800.649.3777
www.s tarfis hfamilys ervices.org

734,261.1842
TTY: 800.649.3777
www.starfishfamilyservices.org

Tel: 734.713.9500
TTY: 800.649.3777
www.s tarfishfamilyservices.org

STEP (Services to Enhance
Potential) (SMLA) (IDD)
15431 Dix-Toledo Road

Southgate, MI48195
734.718.0483
TTY: 800.649.3777
www.infor@ stepcentral.org

STEP (Services to Enhance
Potential) (SMIA) (IDD)
2941 South Gulley Road
Dearborn, M1 48124
734.718.0483
TTY: B00.649.3777
www.infor@stepcentral.org

Team Wellness Center
(SMLA) (IDD) (SED/C) (SUD)
2939 Russell Street
Detroit, MI 48207
313.396.5300
TTY: 313.396.4270
www.teamwellnesscenter.com

Team Wellness Center
(SMIRA) (SED/C)

14799 Dix-Toledo
Southgate, M 48195
734.324.8326
TTY: 313.396.4270
wiww.teamwellnesscenter.com

Team Wellness Center
(SMI/A) (SEDA)
14799 Dix-Toledo
Southgate, MI 48195
734.324.8326
TTY: 313.396.4270
www.teamwellnesscenter.com

University Psychiatric Group
(SMIA) (SUD)

3901 Chrysler Drive
Detroit, MI 48201
313.577.1396
313.993.3964 (SUD)
www.med.wayne.edufpsychiatry

University Psychiatric Group
(SMIA) (SED/C)

16836 Newburg Road
Livonia, MI48154
734.464.4220
www.med.wayne.edu/psychiatry

Wayne Center (IDD)
100 River Place Drive,
Suite 250
Detroit, MI 48207
313.871.2337
TTY : 313.871.6776
WWW.waynecenter.org

Note: There are other locations for the STEP program available
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Out-Of-Network Services

When you make a request to receive services outside of DWIHN's provider network or require a service
that is not available in our provider network, you must contact Utilization Management (UM) staff. They
will assist with determining if the requested services meetthe necessary criteria, Ifit does, they will locate
and authorize the referral for services. This will be at no cost to you.

However, if you need a referral, but the service is not within the scope of service, we can authorize the
service, The UM staff shall facilitate the referral and follow- up with you to determine the outcome of the
referral. Prior authorization is needed for out-of-network services.

Service Authorizations
Services you request through your behavioral health service provider must be authorized or approved by
DWIHN, Access Center, Crisis Service Vendor or Independent R eview Organization (IR O) staff who make
Utilization Management (UM) decisions. Authorizations are made according to established medical
necessity quidelines and/or in accordance with your medical/behavioral health diagnosis, Individual Plan of
Service and other factors that may be considered. Therefore, you may be approved for all, some or none
of your service requests. The decision will be made within established time frames as follows:

e Urgent requests (processed within 72 hours of receipt) -- A request for coverage of care or services
where absent a disposition within 72 hours, application of the time frame for making routine or
non-life-threatening care determinations could seriously jeopardize the life, health or safety of the
enrollee/member or others, due to the enrollee/member's psychological state or, in the opinion of
the practitioner, would subject the enrollee/member to adverse health consequences without the
care or treatment.

« Non-urgent requests (processed within 14 days of receipt): A request for care or services for which
application of the time periods for decision making does not jeopardize the life or health of the
enrollee/member, or the enrollee/member’s ability to regain maximum function, and would not
subject the member to severe pain.

You will receive notice of decisions made about your service requests through your provider of care.

Any decision that denies a requested service by you or denies the amount, scope or duration of the service
that you requested, will be made by a health care professional who has appropriate clinical expertise in
treating your condition. If you do not agree with a decision that denies, reduces, suspends or terminates a
service, you may file an appeal. See "Grievances and Appeals for Medicaid, Healthy Michigan, Insured,
and Uninsured” or “Grievance and Appeal Processes for MI Health Link Members” in this publication.

If you have questions about the authorization process or how an authorization decision is made, you may
contact the DWIHN Customer Service Department. You can request a copy of the medical necessity
criteria used in relation to a specific requested service by contacting DWIHN at 888.490.9698 and this will
be provided free of charge.
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All DWIHN, Crisis Service Vendors, IRO and Access Center staff who make Utilization Management
decisions understands the importance of ensuring that all members receive clinically appropriate, humane
and compassionate services by affirming the following:

< Utilization Management decision-making is based only on appropriateness of care, service, and
existence of coverage,

= DWIHN, The Access Center, Crisis Service Vendors and IROs do not reward practitioners or other
individuals for issuing denials of coverage or service care.

« No Physicians nor any other staff making UM decisions are rewarded for issuing denials of
coverage or service or reducing the provision of care which is deemed medically necessary.

Payment for Services

If you are enrolled in Medicaid and meet the criteria for specialty behavioral health services, the total
cost of your authorized behavioral health treatment will be covered at no cost to you.

Some members will be responsible for “cost sharing”, This refers to money that a member has to pay
when services or drugs are received. You might also hear terms like “deductible, spend-down,
copayment, or coinsurance,” which are all forms of “cost sharing” responsibilities. Y our Medicaid
benefit level will determine if you will have to pay any cost-sharing responsibilities. If you are a Medicaid
beneficiary with a deductible ("spend-down"), as determined by Michigan Department of Health and
Human Services (MDHHS ), you may be responsible for the cost of a portion of your services.

If Medicare is your primary payer, DWIHN will cover all Medicare cost-sharing consistent with
coordination of benefit rules.

At the time of your first visit with your provider, you will meet with a staff person who will review the
financial and insurance information that you have been asked to bring with you. This information will
help to establish your ability to pay (ATP) for services.

S hould you lose your Medicaid coverage, DWIHN or your service provider may need to re-evaluate your
eligibility for services. A different set of criteria may be applied to services that are covered by another
funding source such as General Fund, Block Grant, or a third-party payer.

If you are uninsured or do not have enough insurance coverage, we will help you apply for Medicaid
through your local DHS office. If you need help with the application, please call DWIHN Customer Service
office at 888.490.9698; we will assist you and/or link you to someone that can help you. You can also
get help at your local DHS office. If you are denied Medicaid insurance by DHS you have an appeal
process that you will be asked to follow. Please contact DWIHN's Customer Service if you have any

questions.
DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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Service Array

Medicaid S pecialty Supports and Service Descriptions

Note: If you are a Medicaid beneficiary and have a severe mental illness (S MI), serious emotional
disturbance (SED), intellectual and devem mental d|sah|I;FyE{IfDDé or substance use disorder (SUD), you
may be eligible for some of the Medacard pecialty Supports and S ervices listed below.

Before services can be started, you will take partin an assessment to find out if you are eligible for services.
[t will also identify the services that can best meet your needs.

Y ou need to know that not all people who come to us are eligible, and not all services are available to everyone
we serve. If a service cannot help you, your Community Mental Health (CMH) will not pay for it. Medicaid will not
pay for services that are otherwise available to you from other resources in the community.

During the PCP process, you will be helped to figure out the medically necessary services that you need, and
the sufficient amount, scope and duration required to achieve the purpose of those services, You will also be
able to choose who provides your supports and services, You will receive an individual plan of service (IPOS)
that provides all of this information.

In addition to meeting medically necessary criteria, services listed below marked with an asterisk (*) require
a doctor's prescription.

Note: The Michigan Medicaid Provider Manual contains complete definitions of the following services as
well as eligibility criteria and provider qualifications. The Manual may be accessed at:
www.mdch.state.mi.us/dch-Medicaid/manuals MedicaidP roviderManual.pdf.

DWIHN's Customer Service staff can help you access the manual and/or information should you have
difficulty.

Covered Services

The following benefit chart describes covered services covered by DWIHN. Covered services that need a
prescription from a doctor are marked in the Benefits Chart by asterisks ™.

All services, except emergency services, are subject to prior authorization by either you or your
provider.
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Detroit Wayne Integrated Health Network Benefit Chart

‘Mental Health Services
*“Requires a Doctor's Prescription

What you must pay

Assertive Community Treatment

Provides basic services and supports essential for people with serious
mental iliness to maintain independence in the community, An ACT team
will pravide mental health therapy and help with medications. The team
may also help access community resources and supports needed to
maintain wellness and participate in social, educational and vocational

| activities. ACT may be provided daily for individuals who participate.

$0

| Assessment

Is conducted to determine a person’s level of functioning and mental health
and/or substance use/abuse treatment needs, Assessments may include a
comprehensive psychiatric evaluation, psychological testing, substance
abuse screening, or other assessments, Physical health assessments are
| not part of this PTHP service.

$0

*Assistive Technology

Includes adaptive devices and supplies that are not covered under the
Medicaid Health Plan or by other community resources. These devices help
individuals to better take care of themselves, or to better interact in the
places where they live, work, and play.

$0

| Behavior Treatment Review

If a person's iliness or disability involves behaviors that they or others who
work with them want to change, their individual plan of services may include
a plan that talks about the behavior. This plan is often called a "behavior
treatment plan.” The behavior management plan is developed during
person-centered planning and then is approved and reviewed regularly and
| dignified, and continues to meet the person's needs.

50

Behavior Treatment Services/Applied Behavior Analysis
Are services for children under 21 years of age with Autism S pectrum
| Disorders (ASD).

30

Biofeedback Therapy Is a mind-body technique that involves using visual
or auditory feedback to teach individuals to recognize the physical signs and
symptoms of stress and anxiety

0

Clubhouse Programs
Are programs where members (peers) and staff work side by side to
operate the clubhouse and to encourage participation in the greater
community. Clubhouse programs focus on fostering recovery, competency,
| and social supports, as well as vocational skills and opportunities.

$0

| Community Inpatient S ervices

150
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Are hospital services used to stabilize a mental health condition in the event
of a significant change in symptoms, or in a behavioral health emergency.
Community hospital services are provided in licensed psychiatric hospitals
and in licensed psychiatric units of general hospitals.

Community Living Supports (CLS)

Are activities provided by paid staff that help adults with either serious
mental illness or developmental disabilities live independently and
participate actively in the community. Community Living S upports may also
help families who have children with special needs (such as developmental
disabilities or serious emotional disturbance).

50

Crisis Interventions

Are unscheduled individual or group services aimed at reducing or
eliminating the impact of unexpected events on behavioral health and well-
being.

$0

Crisis Residential Services
Are short-term alternatives to inpatient hospitalization provided in a licensed
residential setting.

$0

Diagnostic Psychological and Neuropsychological Test Are a series of
test, assessments and evaluations to assistin appropriate diagnosing and
treatment of an individual.

$0

Early Periodic Screening, Diagnosis and Treatment (EPSDT)

EPSDT provides a comprehensive array of prevention, diagnostic, and
treatment services for low-income infants, children and adolescents under
the age of 21 years, as specified in Section 1905(a)(4)(B) of the Social
Security Act (the Act) and defined in 42 U.S.C. § 1396d(r)(5) and 42 CFR
441.50 or its successive regulation.

The EPSDT benefitis more robust than the Medicaid benefit for adults and
is designed to assure that children receive early detection and care, so that
health problems are averted or diagnosed and treated as early as possible.

Health plans are required to comply with all EPSDT requirements for their
Medicaid enrollees under the age of 21 years, EPSDT entitles Medicaid and
Children’s Health Insurance Program (CHIP) enrollees under the age of 21
years, to any treatment or procedure that fits within any of the categories of
Medicaid-covered services listed in Section 1905(a) of the Act if that
treatment or service is necessary to "correct or ameliorate” defects and
physical and mental illnesses or conditions.

This requirement results in a comprehensive health benefit for children
under age 21 enrolled in Medicaid in addition to the covered services listed
above, Medicaid must provide any other medical or remedial care, even if

$0
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the agency does not otherwise provide for these services or provides for
them in a lesser amount, duration, or scope (42 CFR 441.57).

While transportation to EPSDT corrective or ameliorative specialty services
is not a covered service under this waiver, DWIHN must assist beneficiaries
in obtaining necessary transportation either through the Michigan
Department of Health and Human Services or through the beneficiary's
Medicaid health plan.

Electroconvulsive Therapy (ECT) Is a medical treatment most commonly
used in patients with severe major depression or bipolar disorder that has
not responded to other treatment.

$0

£ nhanced Pharmacy

Includes doctor-ordered non-prescription or over-the-counter items (such as
vitamins or cough syrup) necessary to manage your heaith condition(s)
when your Medicaid Health Plan does not cover these items.

$0

*E nvironmental Modifications

Are physical changes to a person's home, car, or work environment that are
of direct medical or remedial benefit to the person. Madifications ensure
access, protect health and safety, or enable greater independence for a
person with physical disabilities. Note: all other sources of funding must be
explored first, before using Medicaid funds for environmental modifications.

$0

Extended Observation Bed (or 23-Hour Stay Units)- Are used to stabilize
a behavioral health emergency when a person needs to be in the hospital
for only a short time. An extended observation bed allows hospital staff to
observe and treat the person’s condition for up to one day before he or she
is discharged to another community-based outpatient service or admitted to
a hospital,

50

Family Psychotherapy (with member present and the primary purpose is
treatment of the individual's condition)

50

Family Psychotherapy (without the member present, is medically
reasonable and necessary, and the primary purpose is treatment of the
individual's condition)

$0

Family Support and Training

Provides family-focused assistance to family members relating to and caring
for a relative with serious mental iliness, serious emotional disturbance, or
developmental disabilities. “Family Skills Training" is education and training
for families who live with and or care for a family member who is eligible for
the Children's Waiver Program.

$0

Fiscal Intermediary Services
Help individuals manage their service and supports budget and pay
providers if they are using a “self-determination” approach.

50
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“Group Psychotherapy Is a form of psychotherapy that involves one or | $0
more therapist working with several individuals at the same time.

Health Services $0
Include assessment, treatment, and professional monitoring of health
conditions that are related to or impacted by a person's mental health
condition. A person’s primary doctor will treat any other health conditions
they may have,

Home-based Services for Families $0
Are provided in the family home or in another community setting. Services
are designed individually for each family, and can include things like mental
health therapy, crisis intervention, service coordination, or other supports to
the family.

Housing Assistance $0
Is assistance with short-term, transitional, or one-time-only expenses inan
individual's own home that his/her resources and other community
resources could not cover.

Hypnotherapy s a type of nonstandard or complementary and alternative | $0
medicine treatment which uses guided relaxation, intense concentration that
focuses attention on achieving a heightened state of awareness,

Individual Psychotherapy Is one type of psychotherapy in which a trained | $0
professional helps an individual work through personal issues they have
been facing. Also known as talk therapy

Individualized Activity Therapy
Part of a Partial Hos pitalization Program (PHP) and that is not primarily
recreational or diversionary.

Inpatient Behavioral Health Care $0
 (Behavioral Health Care services that require a hospital stay)
Intensive Crisis Stabilization $0

Short-term alternative to inpatient hospitalization. Intensive crisis
stabilization services are structured treatment and support activities
provided by a behavioral health crisis team in the person's home or in
another community setting.

Interactive psychotherapy Group therapy for people with intellectual and | $0
psychiatry disabiliy.

Intermediate Care Facility for Persons with Intellectual Developmental | $0

Disability (ICFMR/Developmental Disability)

Provide 24-hour intensive supervision, health and rehabilitative services and
 basic needs to persons with developmental disabilities.

Medication Administration

Is when a doctor, nurse, or other licensed medical provider gives an $0
| injection, or an oral medication or topical medication.
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Medication Review

50

The evaluation and monitoring of medicines used to treat an individual's
behavioral health condition, their effects, and the need for continuing or
changing their medicines.

Mental Health Therapy and Counseling for Adults, and Families
Includes therapy or counseling designed to help improve functioning and
relationships with other people.

$0

Nursing Home Mental Health Assessment and Monitoring
Includes a review of a nursing home resident's need for and response to
mental health treatment, along with consultations with nursing home staff,

**0ccupational Therapy

Includes the evaluation by an occupational therapist of an individuals' ability
to do things in order to take care of themselves every day, and treatments to
help increase these abilities.

$0

Partial Hos pitalization Services

Include psychiatric, psychological, social, occupational, nursing, music
therapy, and therapeutic recreational services in a hospital setting, under a
doctor's supervision. Partial hospital services are provided during the day -
participants go home at night.

$0

Peer-Delivered and Peer S pecialist Services

Peer-delivered services such as drop-in centers are entirely run by
members of mental health services. They offer help with food, clothing,
socialization, housing, and support to begin or maintain mental health
treatment. Peer S pecialist services are activities designed to help persons
with mental illness in their individual recovery journey and are provided by
individuals who are in recovery from mental illness. Peer Mentors help
persons with developmental disabilities.

50

Personal Care in Specialized Services

Assists an adult with mental illness or developmental disabilities with
activities of daily living, self-care and basic needs, while they are living in a
specialized residential setting in the community.

$0

Pharmacologic Management Refers to treating a disease or illness with
medication, and it is based on the science of drugs

Psychiatric Diagnostic Interviews An interview in which a mental health
professional explores an individuals’ presenting problem, current situation
and background, with the aim of formulating a diagnosis and prognosis as
well as developing a treatment program.

Psychoanalysis Is a type of treatment based on the theory that an
individual's present is shaped by their past.

$0

*Physical Therapy

Includes the evaluation by a physical therapist of a person’s physical
abilities (such as the ways they move, use their arms or hands, or hold their
body), and treatments to help improve their physical abilities.

$0
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Prevention S ervice Models (such as Infant Mental Health, S chool
Success, etc.)

Use both individual and group interventions designed to reduce the
likelihood that individuals will need treatment from the public mental health
system.

$0

Respite Care Services

Provide short-term relief to the unpaid primary caregivers of people eligible
for specialty services. Respite provides temporary alternative care, either in
the family home, or in another community setting chosen by the family.

$0

Skill-Building Assistance

Includes supports, services and training to help a person participate actively
at school, work, volunteer, or community settings, or to learn social skills
they may need to support themselves or to get around in the community.

$0

*$ peech and Language Therapy

Includes the evaluation by a speech therapist of a person’s ability to use
and understand language and communicate with others or to manage
swallowing or related conditions, and treatments to help enhance speech,
communication or swallowing.

$0

Supports Coordination or Targeted Case Management

A Care Coordinator or Case Manager is a staff person who helps write an

individual plan of service and makes sure the services are delivered. His or

her role is to listen to a person’s goals, and to help find the services and

providers inside and outside the local community mental health services

program that will help achieve the goals. A care coordinator or case

manager may also connect a person to resources in the community for

employment, community living, education, public benefits, and recreational
activities.

Supported/Integrated Employment S ervices

Provides initial and ongoing supports, services and training, usually

provided at the job site, to help adults who are eligible for mental health
 services find and keep paid employment in the community.

Transportation

May be provided to and from a member's home for non-medical Medicaid-
covered services.

Treatment Planning

Assists the person and those of his/her choosing in the development and

$0

iED

| %0

| %0

periodic review of the individual plan of services.
Wraparound Services for Children and Adolescents
Necessary treatment and support for members that are
diagnosed with a serious emotional disturbance and their
families to maintain the child in the family home,

$0
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Services for Only Habhilitation Wavier and Children’s Waiver Participants

Some Medicaid beneficiaries are eligible for special services that help them avoid having to go to an
institution for people with developmental disabilities or nursing home. These special services are called the
Habilitation S upports Waiver and the Children's Waiver. In order to receive these services, people with
developmental disabilities need to be enrolled in either of these “waivers.” The availability of these waivers
is very limited. People enrolled in the waivers have access to the services listed above as well as those
listed here:

Goods and Services (for HSW enrollees) is a non-staff service that $0
replaces the assistance that staff would be hired to provide. This service,
used In conjunctions with a self-determination arrangement, provides
assistance to increase independence, facilitate productivity, or promote
community inclusion.

Non-Family Training (for Children's Waiver enrollees) is $0
customized training for the paid in-home support staff who
pravide care for a child enrolled in the Waiver.
Out-of-home Non-Vocational Supports and Services (for $0
HSW enrollees) is assistance to gain, retain or improve in seff-
help, socialization or adaptive skills,

Personal Emergency Response devices (for HSW enrollees) $0
Are used to help an individual maintain independence and
safety, in his/her own home or in a community setting. These are
devices that are used to call for help in an emergency.
Prevocational Services (for HSW enrollees) Includes $0
supports, services and training to prepare a person for paid
‘employment or community volunteerwork.
Private Duty Nursing (for HSW enrollees) Is individualized $0
nursing service provided in the hame, as necessary to meet
specialized health needs.

Specialty Services (for Children's Waiver enrollees) Are 30
music, recreation, art, or massage therapies that may be
provided to help reduce or manage the symptoms of a child's
behavioral health condition or developmental disability. S pecialty
services might also include specialized child and family training,
coaching, staff supervision, or monitoring of program goals.
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Services for Persons with Substance Use Disorders

The substance use treatment services listed below are covered by Medicaid. These services are available
through DWIHN. For access or assistance call the 24-hour Access Center Toll Free at 1-800.241.4949.

Substance Use Disorder - Medicaid What you must pay

Access, Assessment and Referral (AAR) Determines the need for 50

substance abuse services and will assist in getting to the right services and
providers.

Intensive/Enhanced Outpatient (IOP or EOP) Is a service that provides $0
more frequent and longer counseling sessions each week and may include
day or evening programs.
Methadone and LAAM Treatment Is provided to people who have heroin | $0
or other opiate dependence. The treatment consists of opiate substitution
monitored by a doctor as well as nursing services and lab tests. This
treatment is usually provided along with other substance abuse outpatient
treatment. . N R
Outpatient Treatment Includes therapy/counseling for the individual, and $0
family and group therapy in an office setting.

Residential Treatment Is intensive therapeutic services which include 50
overnight stays in a staffed licensed facility.
Sub-Acute Detoxification Is medical care in a residential setting for $0

individuals who are withdrawing from alcohol or other drugs.

If you receive Medicaid, you may be entitled to other medical services not listed above. Services necessary
to maintain your physical health are provided or ordered by your primary care doctor. If you receive
Community Mental Health (CMH) services, your local community mental health services program (CMHSP)
will work with your primary care provider to coordinate your physical and behavioral health services, If you
do not have a primary care provider, your local CMHSP will help you find one.

Note: Home Help Program is another service available to Medicaid beneficiaries who require in-home
assistance with activities of daily fiving, and household chores. In order to learn more about this service,
you may call the local Michigan Departiment of Human Services'(DHHS ) number below or contact the
DWIHN Customer Service Office at 888.490.9698 for assistance,

DHHS

Wayne County Central Office
2040 W. Grand Blvd.

Detroit, MI 48202

313.934.4400
DWIHN 24-Hour Access/Crisis Information and Referral Helpline
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Substance Use Disorder-Medicare

The Access Center determines the Substance Use services and will assistin
finding members the right provider

What you must pay

Outpatient Substance Use Disorder Services

DWIHN will pay for treatment services that are provided in the outpatient
department of a hospital. If you, have been discharged from an inpatient
stay for the treatment of drug substance use or if you require treatment but
do not require the level of services provided in the inpatient hospital setting.

$0

Psychotherapy

Psychotherapy is a type of treatment that can help individuals experiencing
a wide array of mental health conditions and emotional challenges.
Psychotherapy can help not only alleviate symptoms, but also, certain types
of psychotherapies can help identify the psychological root causes of one's
condition so a person can function better and have enhanced emational
well-being and healing.

30

Patient Education Regarding Diagnosis and Treatment- Is working with
an individual to provide them with the knowledge and skills to understand a
diagnosis and the treatment it requires

$0

Prescription Drugs Administered during a hospital stay or injected at a
doctor’s office

 This may include Methadone if provided in a hospital setting but not
an outpatient clinic

$0

Outpatient Prescription Drugs covered under Part D except Methadone
for the treatment of substance use disorder.

30

Structured Assessment and Brief Intervention (SBIRT)

Assessment to quickly determine the severity of substance use and identify
the appropriate level of treatment. Brief intervention or advice focuses on
increasing insight and awareness regarding substance use and motivation
toward behavioral change. Referral to treatment provides those identified
as needing more extensive treatment with access to specialty care.

50
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Claim and Billing Inquiries

Ifyou are enrolled in Medicaid and meet criteria for behavioral health services, all approved services are
which you are eligible. For claims inquiries and billing issues, you may contact DWIHN's Customer
Service unit at 888.490.9698 or TTY 800.630.1044. Representatives are available to answer your
questions Monday through Friday from 8:00am to 4:30pm.

You can track the status of your claim in the claims process and obtain the following information over the
phone in one attempt or contact, Information you could be able to obtain would include:

The stage in the process
The amount paid

The amount approved

Y our cost

The date it was paid

Reporting Fraud, Waste and Abuse
Fraud, waste and abuse uses up valuable Michigan Medicaid funds needed to help children and aduits
access health care. Everyone can take responsibility by reporting fraud and abuse. Together we can make
sure taxpayer money is used for individuals who really need help. Examples of Medicaid Fraud include but
are not limited to the following:

« Billing for medical services not actually performed

+ Providing unnecessary services

« Billing for more expensive services

« Billing for services separately that should legitimately be one billing

+ Billing more than once for the same medical service

« Dispensing generic drugs but billing for brand-name drugs

« Giving or accepting something of false (cash, gifts, services) in turn for medical services, (i.e.,
kickbacks)

» Falsifying cost reports

Or When Someone;
« Lies about their eligibility
« Lies about their medical condition
« Forges prescriptions
» Sells their prescription drugs to others
« Loans their Medicaid card to others

Or When a Health Care Provider Falsely Charges For:
« Missed appointments
« Unnecessary medical tests
« Telephoned services

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9698 « TTY: 711
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If you think someone is committing fraud, waste or abuse, you may report it to DWIHN's Corporate
Compliance Officer at 313.833.3502 or email concerns to www.compliance@ dwmha.com or report them at
www.dwihn.org. On the Home page, click the tab For Providers, scroll down to Quality & Compliance and
click Compliance. On this page, you are given the options for R eporting Fraud, Waste and Abuse. ¥ ou may
report anonymously through any of the above methods.

Your report will be confidential, and you may not be retaliated against

You may also report concerns about fraud, waste and abuse directly to Michigan's Office of Inspector
General (0IG):

Online: www.michiqan.gov/fraud

Call: 855-MI-FRAUD (643-7283) (voicemail available for after hours)

Send a Letter: Office of Inspector General
PO Box 30062
Lansing, MI 48909

When you make a compliant, make sure to include as much information as you can, including details about
what happened, who was involved (including their address and phone number), Medicaid identification
number, date of birth (for beneficiaries), and any other identifying information you have.

Children's Initiatives

DWIHN provides a comprehensive and integrated array of services/supports which inspires hope and
promotes recovery/self-determination, Children, youth and families with co-occurring mental health,
substance abuse and physical health conditions receive services within a system of care that Is:

Community-Based The Children’s System of Care focuses on services with the focus of services as well
as system management resting within a supportive, adaptive infrastructure of structures, processes, and
relationships at the community level.
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Family-Centered Families have a primary decision-making role in the care of their own children as well as
the policies and procedures governing care for all children in their community.

Youth-Guided Y oung people have the right to be empowered, educated, and given a decision-making role
in the care of their own lives. This includes giving young people a sustainable voice and then listening to
that voice.

Culturally and Linguistically Responsive Organizations, pragrams, and services are relevant and unique
to each individual and family's cultural, linguistic, and social needs.

Trauma-Informed When organizations, programs, and services are based on an understanding of the
vulnerabilities or triggers of trauma survivors that traditional service delivery approaches may exacerbate,
s0 that these services and programs can be more supportive and avoid re-traumatization.

Refer to the Children's Initiative website for more information https:/iwww.dwihn.org/childrens-initiatives.

WAIVER SERVICES

Habilitation Supports Waiver (HSW) Program

A program aimed to assist individuals with developmental disabilities in the acquisition of skills that will
facilitate their independence, productivity and promote inclusion and participation in the community. The
HSW operates under Section 1915 (c) of the Social Security Act, in order to provide specified home and
community-based services designed to enroll participants who would otherwise require intermediate care
facility for Individuals with Intellectual Disability (ICF /D) Level of Care. The HSW operates concurrently with
the 1915 (c) waiver. The services and supports are provided under the auspices of the PIHP (DWIHN) under
contract with Michigan Department of Health and Human Services (MDHHS ) and must be specified in the
beneficiary plan of services developed through the Person-Centered Planning (PCP) process.

To be eligible the child must

Have a developmental disability (as defined by Michigan law) no age restrictions;

Be Medicaid eligible and enrolled;

Reside ina community setting or will reside in a community setting;

Would otherwise require level of services similar to an Intermediate Care Facility/Individual
w/Intellectual Disability (ICF/ID);

Choose to participate in the HSW instead of ICF/IID services; and

« Once enrolled, receive atleast one (1) HSW service a month.

L]
L]
L]
L]
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The array of services available to persons with intellectual developmental disabilities who meet the eligibility
criteria for the HSW include: community living supports, enhanced medical equipment, enhanced pharmacy,
environmental modifications, family training, goods and services, out-of-home non-vocational habilitation,
Personal Emergency Response System (PERS), prevocational services, Private Duty Murse (PDN),
supported employment, respite care, and supports coordination.

The HSW is available from all IDD providers. Consult with your Supports Coordinator.

Children’'s Home and Community Based Services Waiver Program (CWP):

The children's waiver program (CWP) makes it possible for Medicaid to fund home and community-based
services for children with intellectual and/or developmental disabilities who are under the age of 18 when
they otherwise wouldn't qualify for Medicaid funded services.

To be eligible the child must:

« Have an intellectual and/or developmental disability (as defined in the Michigan state law), be less
than 18 years of age and in need of habilitation services;

« Reside with birth or legally adoptive parent(s) or with a relative who has been named the legal
guardian under the laws of the state of Michigan, provided that the relative is not paid to provide
foster care for the child;

« Beatrisk of being placed into an ICF/ID (intermediate care facility for individuals with intellectual
disabilities) facility because of the intensity of the child's care and the lack of needed support, or
the child currently resides in an ICF/IID facility but, with appropriate community support, could
return home;

« Family income must be above Medicaid limits when viewed as a family of one (applying for the
waiver will waive the parent's income thus making them Medicaid eligible); and

« Have intellectual or functional limitations that indicates the child would be eligible for health,
habilitative and active treatment services provided at the ICF/ID level of care, Habilitative services
were designed to assistindividuals in acquiring, retaining and improving the self-help, socialization
and adaptive skills necessary to reside successfully in home and community-based settings. Active
treatment includes aggressive, consistent implementation of a program of specialized and generic
training, treatment, health services and related services. Active treatment is directed toward the
acquisition of the behaviors necessary for the child to function with as much self-determination and
independence as possible, and the prevention or deceleration of regression or loss of current
optimal functional status.

The array of services available for children who meet the eligibility criteria for the CWP include:
community living supports, enhanced transportation, environmental accessibility adaptations,
family training), non-family training (previously called psychological/behavioral treatment), fencing,
respite care, specialized medical equipment and supplies, specialty services and financial
management services/fiscal intermediary services,
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Three providers deliver services to children and youth on this waiver in Wayne county they are:

The Guidance Center, Neighborhood Service Organization and Community Living Services. For

mare information please contact DWIHN and ask to speak to the |/DD Clinical Specialist in
Children Initiative.

Serious Emotional Disturbance (SED) Waiver Program:

The SED Waiver program provides services that are enhancements or additions to the Medicaid S tate Plan
coverage for children through age 20 who have an SED, MDHHS operates the SE D waiver through contracts
with the Community Mental Health S ervice Programs (CMHSP's). The SED Waiver is administered by the
CMHSP in partnership with other community agencies. SED waiver services are intended for children with
an SED who are at risk of hospitalization, had multiple placements or are youth/families who need additional
supports/services in order to maintain the young person in the home.
To be eligible, the child must:
« Be under the age of 18 when initially approved for the waiver, but can remain in the waiver until age
21 if all eligibility requirements continue to be met;
« Reside with birth/adoptive parents or resides in foster care and is either a Temporary Court Ward
(TCW) or a Permanent Court Ward (PCW);
e Meet current MDHHS criteria for state psychiatric hospital for children or at risk of state psychiatric
hospitalization

The child must have at least one (1) of the following:

» Severe psychiatric signs and symptoms;

« Disruption of self-care and independent function;

« Harm of self or others;

« Drug/medication complications or co-existing general mental condition requiring care;

« Special consideration; if substance use, psychiatric condition must be primary: diagnosis;

« Demonstrate serious functional limitation that impair his/mer ability to function in the community
(functional criteria is identified using the Child and Adolescent Scale [CAFAS] or the Preschool and
Early Childhood Functional Assessment Scale [PECFAS]).

o Forchildren 12 or younger, CAFAS score of 90 or greater

o Forchildren 13-18, CAFAS score of 120 or greater

o Forchildren 3-6, elevated PECFAS subscale scores in at least one (1) of these areas: self-
harm behaviors, mood/emotions, thinking/communicating or behaviors towards others

o Youth can remain in the SED Waiver even if their CAFAS or PECFAS score drops during
the one (1) year commitment.

Note: Youth who have an Intellectual and /or Development Disability (UDD) are not eligible for the
SED waiver.

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9698 « TTY: 711

www.dwihn.org

@ DWIHN 24-Hour Access/Crisis Information and Referral Helpline

~




Each child must have a comprehensive IPOS that specifies the services and
supports the child and his/mer family will receive. The IPOS is developed
through the Wraparound planning process. Each child must have a
Wraparound Facilitator who is responsible to assist the childfamily in
identifying, planning and organizing the Child and Family Team, developing the
IPOS, and coordinating service delivery, as well as the child's health and
safety, as part of their reqular contact with the child and family.

The array of services available to those who meet eligibility criteria for the SED
Wavier include: wraparound, respite, family supports and training, therapeutic
activities, child therapeutic foster care, home care ftraining-non-family,
transitional services, therapeutic overnight camp, overnight health and safety
supports and family home care training.

Wayne County SED Waiver Providers:

Black Family Development Inc. Development Centers Inc.  Southwest Counseling Solutions
2995 E. Grand Blvd. 17421 Telegraph Rd. 5716 Michigan Ave

Detroit, M1 48202 Detroit, MI 48219 Detroit, M1 48210

313.758.0150 313.531.2500 313.963.2266

The Children's Center The Guidance Center
79 Alexandrine 26300 Quter Drive
Detroit, MI 48201 Lincoln Park, MI 48146
313.831.5535 313.388.4630
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Mic higan Medicaid Autism Benefit

Autism Spectrum Disorder (ASD) is a developmental disability caused by a problem in the brain. Scientists do not
know yet exactly what causes ASD, which can impact a person’s functioning in different ways. People may have
problems with social, behavioral, and communication skills. Many people also have different ways of learning,
paying attention, or reacting to things. ASD begins during early childhood and lasts throughout a person’s lifetime. A
person with an ASD might ' :

« Notrespond to their name by 12 months
» Not play “pretend” games by 18 months
« Avoid eye contact and want to be alone

« Have trouble understanding other people’s feelings or talking about their own feelings
+ Repeat words or phrases over and over

« Give unrelated answers to questions

« Getupset by minor changes

« Have obsessive interest

«  Flap their hands, rock their body, or spin in circles

« Have unusual reactions to the way things sound, smell, taste, look or feel

Eligibility
The State of Michigan now offers Applied Behavior Analysis (ABA) Services to individuals who:

Have an ASD Diagnosis
Are 0-21 years of age
« Are Medicaid Eligible
« Meet Medical Necessity Criteria

What is Applied Behavior Analysis?

ABA is an intensive, behaviorally-based treatment that uses various techniques to bring about meaningful and
positive changes in the communication, social interaction, and repetitive/restrictive behaviors that are typical of
ASD. Each enrollee will have an individualized ABA Treatment Plan that breaks down desired skills into
manageable steps to be taught. Each Plan is designed for the individualized needs of each person including the
scope and duration of direct service hours per week depending on medical necessity and parent/guardian
agreement. These services are intensive and can be provided either in the home, clinic or community setting. ABA
interventions involve parent/guardian training and participation as itis critical progress and maintenance.

How to Access ABA Services?

A person will need to be referred by a physician. The DWIHN Access Center can help start this process by calling:
800.241.4949. Additional information on the DWIHN Autism Benefit can found ot: www. dwihn.org.
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C DI‘I1|J|EI Case Management

DWIHN offers a Complex Case Management program for eligible individuals who may be helped by more intensive
coordination of care and services. The Complex Case Management program is intended to help people with
complex behavioral health conditions connect with needed services and resources.

The Complex Case Manager will work closely with you or your family member in the development of a

comprehensive plan of care, which coordinates the following:

+ Therapeutic services (therapy, medication management, case management)

«  Community and Psychosocial supports (education/support regarding iliness, coordination with support system,
other support services)

» Coordination of care between medical and behavioral physicians and clinicians

* Recovery and Resiliency Services (peer support, development of a crisis/recovery plan, life planning activities)

«  QOther services, as appropriate (legal, shelter, and other basic needs)

Complex Case Management program goals:

*  Movementto recovery

» Enhanced wellness

*  Building resiliency through self-care and empowerment

Criteria for acceptance into the Complex Case Management program:

*  Presence of complex behavioral health condition(s), which require a greater level and intensity of services
* History of intensive behavioral health service utilization over the past 12 months

»  Willingness to actively participate in the program as pregram is voluntary

If you believe that you or a family member meet the criteria and would benefit from our Complex Case Management
program, please contact 888.490.9698 or email us at pihpccm® dwihn.org for more information. This program is
offered free of charge to members. Our Complex Case Management team looks forward te partnering with you or
your family member on the path to recovery and wellness.

Coordination of Care

To improve the quality of services, Detroit Wayne Integrated Health Network (DWIHN) wants to coordinate your
behavioral health care with your medical provider who cares for your physical health. If you are also receiving
substance use services, your mental health care should be coordinated with those services.

Being able to coordinate with all providers involved in treating you impraves your chances for recovery, relief of
symptoms, improved functioning, and your ability to live the life you want to live. Therefore, you are encouraged to
sign a "Release of Information” to ensure that all your meaningful health information can be shared with your
providers.
If you do not have a medical doctor and need one, contact the Access Center (Toll Free) at
800.241.4949, and the staff will assist you in getting a medical provider.
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Person-Centered Planning

The process used to design your individual plan of behavioral health supports, service, (IPOS) or treatment is called
“Person-Centered Planning (PCP)." The PCP is your right protected by the Michigan Mental Health Code.

The process begins with pre-planning when you:

o determine whom, besides yourself, you would like at the PCP meetings, such as family members or friends,
and what staff from your service provider.

« decide when and where the person-centered planning meetings will be held.

e decide what assistance you might need to help you participate in and understand the meetings.

During person centered planning, you will be:

asked about your hopes and dreams

learn to develop goals or outcomes you want to achieve
decide what supports, services or treatment you need
decide who you would like to provide this service
decide how often you need the service, and

decide where the service will be provided

You have the right, under federal and state laws, to a choice of behavioral health care providers. Also, at the
time of PCP and/or at least annually, your service provider shall ensure that you are given an itemized
statement of the estimated cost to DWIHN for each covered support and service that you receive.

After you begin receiving services, you will be asked, from time to time, how you feel about the supports, services or
treatment you are receiving and whether changes need to be made. You have the right to ask at any time for a new
person-centered planning (PCP) meeting if you want to talk about changing your IPOS.

Y ou have the right to “independent facilitation” of the PCP process. This means that you may request that someone
other than your service provider staff conduct your PCP meetings. You have the right to choose from available
independent facilitators. The Independent Facilitator will meet with you to plan the meeting topics and to understand
the type of things you want and do not want to talk about. If you are interested in Independent Facilitation, you can
ask the staff working with you or DWIHN's Customer Service for more information.

What is Independent Facilitation?

By Michigan law, all individuals who receive community mental health services, or members, have the right to get
their Individual Plan of Service (IP 0S) created using the Person Centered-Planning (PCP) process which includes
the unique needs and desires of each person. DWIHN allows members to hire or select someone they trust such as
3 independent Facilitator to guide the PCP process with them.

Who does Independent Facilitation?

Independent Facilitation is done by someone chosen by you. Ideally, the person chosen is trained and has the skills
and abilities to work with you and others that you want to involve, to think and talk about how you might achieve
your unique needs and desires.
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Why use an Independent Facilitator?

An intendent Facilitator assist by:
« Identifies your strengths and needs.
« Makes sure you are heard and understood.
« Keeps the meeting on track.
« Locates available community resources and services.
« Uses tools to uncover your plans,
« Records and reports meeting discussions,

How to find an Independent Facilitator?

*  You may reach out to DWIHN's Customer S ervice Department by calling 1.888.490.9698 or visit us at
www.dwihn.org.

*  Visit our online P rovider Directory for a list of Independent Facilitators, or

+ Search the Michigan Department of Health and Human § ervices website at https:/ddi.wayne.edu/ifmap.

Children and PCP

Children under the age of 18 with intellectual and developmental disabilities (/DD) or serious emotional disturbance
(SED) also have the right to PCP., However, PCP must recognize the importance of the family and the fact that
supports and services impact the entire family. The parent(s) or quardian(s) of the children will be involved in pre-
planning and PCP using “family- centered practice” in the delivery of supports, services and treatment to their children.

Topics Covered during PCP

During PCP, you will be told about 1.) psychiatric advance directives, 2.) a crisis plan, and 3.) self-determination
(see the descriptions below). You have the right to choose to develop any, all or none of these.

Crisis Plan- You also have the right to develop a “crisis plan.” A crisis plan is intended to give direct care if you
begin to have problems in managing your life or you become unable to make decisions and care for yourself. The
crisis plan gives information and direction to others about what you would like done in the time of a crisis. Examples
are friends or relatives to be called, preferred medicines, or care of children, pets, or bills.

Medical Advance Directives-This is also referred fo as Durable P ower of Attorney for Health Care, An
advance directive is a tool for you to use to tell people of your wishes for your care. Some of the decisions you
can make include: living wills, do not resuscitate orders, or decisions about tissue or organ donations.

Psychiatric Advance Directive- Adults have the right under Michigan law, to a “psychiatric advance directive.”
A psychiatric advance directive is a tool for making decisions before a crisis occurs where you may become unable to
make choices about the kind of treatment you want and do not want. This lets other people, including family, friends,
and service providers, know what you want when you cannot speak for yourself.
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All Advance Directive decisions are voluntary. If you do create an advance directive, you should give copies to:

«  All providers caring for you;

*  People you have named as a Medical or Mental Health Patient Advocate; and

«  Family members or trusted friends who could help your doctors and behavioral health providers make choices

for you if you cannot make those choices.

Ifyou do not believe you have received appropriate information regarding Psychiatric Advance Directives your service
provider, please contact DWIHN's Customer Service at 1.888.490.9698 or TTY 711.

S elf-Determination- S elf-determination is an option for payment of medically necessary services you might request
if you are an adult beneficiary receiving behavioral health services in Michigan. Itis a process that would help you to
design and exercise control over your own life by directing a fixed amount of dollars that will be spent on your
authorized supports and services, often referred to as an “individual budget." You would also be supported in your
management of providers, if you choose such control.

Recovery and Resiliency

Recovery is a journey of healing and transformation enabling a person with a behavioral health/substance use
problem to live a meaningful life in a community of his or her choice while striving to achieve his or her potential”

Recovery is an individual journey that follows different paths and leads to different locations. Recovery is a process
that we enterinto and is a lifelong attitude. Recovery is unique to each individual and can truly only be defined by the
individuals themselves. What might be recovery for one person may be only part of the process for another,
Recovery may also be defined as wellness. Behavioral health supports and services help people with mental
llness/substance use disorder in their recovery journeys. The person-centered planning process is used to identify
the supports needed for individual recovery.

In recovery there may be relapses. A relapse is not a failure, rather a challenge. If a relapse is prepared for, and the
tools and skills that have been learned throughout the recovery journey are used, an individual can overcome and
come out a stronger individual, It takes time, and that is why recovery is a process that will lead to a future that holds
days of pleasure and the energy to persevere through the trials of life.

Resiliency and development are the guiding principles for children with serious emotional disturbance. Resiliency is
the ability to "bounce back" and is a characteristic important to nurture in children with serious emotional disturbance
(SED) and their families. It refers to the individual's ability to become successful despite challenges they may face
throughout their life.
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Peer Support

Peer Support is an evidence-based mental health model of care. It uses trained Peer Support S pecialists to assist

\

i_nd'nridua s with their remw.rer_*g{_and self-determination goals.

Peer Category

Description

Parent 5 upport
Partner (P5P)

A trained parent with first-hand experience navigating public child serving agencies and raising a
child with mental health or developmental challenges. Support provided to a family by a PSP will
focus on increasing confidence and competence in parenting skills, increasing the parent's
knowledge to navigate systems and partner with service providers, and empower the parent to
develop sustainable, natural support networks after formal service delivery has ended. Parent

S upport Partner's, serving as an equal member of the treatment team, will assist in identifying
goals within the Person Centered/Family Centered Plan that will support the parent to develop the
new skills, resources, and confidence in parenting a child with serious emotional disturbance (SED)
and/or intellectual developmental disabilities (1DD).

Peer Support
Specialist (PSS)

An individual with a lived experience and journey in receiving public mental health services and
supports. They are employed in a variety of settings including member run organizations,
employment, psychosocial rehabilitation programs, housing outreach, supports coordination and
integrated behavioral health and primary care. They provide direct services to support others with
health navigation, accessing resources, and supporting a person-centered recovery journey to
achieve community inclusion and participation, independence, recovery and resiliency.

An individual who has lived experience in receiving services and/or supports for a substance use
condition. They serve as a guide to initiate, achieve and sustain long-term recovery from addiction

EEELE{E;‘;EW including medication assisted, faith based, 12 step and other pathways to recovery. Recovery
coaches provide connections in navigating recovery supportive systems and resources including
professional and non-professional services.

A person with a developmental disability who has leamned problem solving strategies, how to be a
self-advocate, how to live a self-determined life, and knows how to access services and resources

Peer Mentor in the community. Peer Mentors offer the benefit of their experiences, passing along

encouragement and support to help others construct their own advocacy to bring about the
changes they want for their lives.

Veterans Peer

A Veteran peer support specialistis an individual who has served in the U.5. Military and has a
mental health and/or co-occurring condition, who has been trained to help others identify and
achieve specific life and recovery goals. They help fellow Veterans navigate the VA system,
facilitate support groups, and provide information on community resources while actively being

engaged in their own recovery.
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 Peer Category Description

Y oung adult between 18 and 26 years of age who supports youth with a serious emotional
disturbance through shared activities and interventions. The goals of Y outh Peer Support include:
Youth Peer 1) supporting youth empowerment, and 2} assisting youth in developing skills to improve their

S upport Specialist |{overall functioning and quality of life, and, working collaboratively with others involved in delivering
the youth's care. Y outh Peer Support services can be in the form of direct support, information
sharing and skill building.

For information about becoming a peer, i.e., someone with lived experience and trained to support others having
the same condition, visit the website that follows:
https:/Awww.michigan.gov/mdhhs/D,5885,7-339-71550 2941 4871 4877 48561-84396--,00.html

How does one become certified as a peer?

In Michigan, there are a number of peer certification programs. The process and training vary depending on the
peer's background and job responsibilities. E ach certification program is state operated in partnership with the local
PIHPs, e.g., Detroit Wayne Integrated Health Network, Peer services, both certified and non-certified, are billable
under Healthy Michigan and Medicaid. To learn more, go to:

http:/www.mdch.state.mi.us/dch-Medicaid/manuals/MedicaidP roviderManual. pdf

What are Peer Services?

Peer support services are an evidence-based mental health model of care which involves qualified persons who are
trained to use their personal experiences with a disability to help others,

Peer support services come in different forms. Most peers work for providers and are a regular part of the treatment
team to support members. Peer services are also accessible via peer-run community-based organizations such as
drop-in centers and recovery centers, Such sites also exist for veterans and parents.

Peers can provide a host of services. They can help you to:

*  Explore and understand the service system

+  Develop good self-care skills

*  Gain skills to live, learn, work, and participate more fully in the community
+  AcCcess community Services or supports

+  Create crisis plans and provide support to members who are in crisis

* Replace fears and stigmas with hope

How can one get peer services?

* Include the service in the Individual Plan of Services
» Contact Access Center at 800.241.4949
» Contact the community-based centers directly
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Trauma Informed C are

Do you know your Adverse Childhood Experiences (ACE) score?

The ACE score is a way to describe the level of stress or trauma that one experienced as a child. Through years of
research, the Center for Disease Control (CDC) uncovered a link between childhood trauma (e.g., sexual abuse,
loss of caretaker, etc.) and the chronic health conditions (e.q., depression, heart disease, lung cancer) and/or social
risk factors (e.g., incarceration, mental illness, addiction, etc.) that individuals face as adults. Take the short quiz
below to learn your ACE score.

Prior to your 18th birthday:

1. Did a parent or other adult in the household often or very often... Swear at you, insult you, put you down, or
humiliate you? or Act in a way that made you afraid that you might be physically hurt?
No___IfYes, enter1 __

2. Did a parent or other adult in the household often or very often... Push, grab, slap, or throw something at
you? or Ever hit you so hard that you had marks or were injured?
No__ IfYes, enter1 __

3. Did an adult or person at least 5 years older than you ever... Touch or fondle you or have you touch their
body in a sexual way? or Attempt or actually have oral, anal, or vaginal intercourse with you?
No___IfYes, enter 1

4. Did you often or very often feel that ... No one in your family loved you or thought you were important or
special? or Y our family didn't look out for each other, feel close to each other, or support each other?
No___IfYes, enter1 __

5. Did you often or very often feel that ... You didn't have enough to eat, had to wear dirty clothes, and had no
one to protect you? or Y our parents were too drunk or high to take care of you or take you to the doctor if
you needed it?

No__ _IfYes enter1 __

6. Were your parents ever separated or divorced?

No___IfYes, enter1 __

7. Was your mother or stepmother: Often or very often pushed, grabbed, slapped, or had something thrown at
her? or Sometimes, often, or very often kicked, bitten, hit with a fist, or hit with something hard? or Ever
repeatedly hit over at least a few minutes or threatened with a gun or knife?

No___IfYes, enter1 __

8. Did you live with anyone who was a problem drinker or alcoholic, or who used street drugs?
No___IfYes, enter 1 __

9. Was a household member depressed or mentally ill, or did a household member attempt suicide?
No__ IfYes, enter1 __

10. Did a household member go to prison?

No___IfYes, enter1__

Now add up your "Yes" answers: This is your ACE Score___________
Now that you've got your ACE score, share it with your service provider and request support and treatment that can
help.
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Tips for interacting with people who have a disability
Most people with a disability do not consider themselves as limited and do not like being referred to by a label.
Consider that people with disabilities have a difference or are differently abled, and most importantly, they are
people first. Itis best to avoid labels when referring to individuals who have a disability, regardless of the type of
difference (e.q., addiction, cognitive, mobility, etc.) a person has. What follows are some tips on interacting with
penpie who have a disability;
When speaking with a person with a disability, talk directly to the person, not to a companion, friend, or
interpreter who might be present
If the person has a speech impairment and you are having difficulty understanding what he or she is
saying, ask the person to repeat, rather than pretending to understand. Listen carefully and repeat what
you think you heard in order to insure good communication.
Ifyou believe that a person with a disability needs assistance, offer assistance. But then wait for your offer
to be accepted before you try to help.
If you are speaking with a person who is blind, identify yourself at the beginning of the conversation and
communicate your departure when you leave. Don't be afraid to use common expressions such as "See
you later!”

« Ifyou wish to get the attention of a person who is deaf, gently tap him or her on the shoulder or arm. Look
directly at the person and speak clearly in a normal tone of voice. Keep your hands away from your face,
and use short, simple sentences. Speak to the person, not the interpreter, if there is one. Many deaf people
cannot read lips.

Don't touch, speak to, or distract a service animal.

Disability Services.

If other students inquire about a student with a disability, respond with a positive remark such as “He or she
is okay" or "He or she will let us know if we need to do anything.” Don't reveal any information to anyone
about the student with the disability unless the student or Disability S ervices requests you to.

Act naturally with students with disabilities as you do with all students. This is the best advice of all.

Taken from the http:/mww.cccti.edu/DS /Documents/LanguageO Disabilities.pdf
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Language Preferred by Individuals with a Disability

Do Not Prefer Prefer
Consumer Member
Retarded/Mentally R etarded/R etard Intellectual Disability
Handicap/Disabled/C rippled Person with a disabilty
Manipulative Getting their needs met
High Functioning/Low Functioning {State the individual's abilities}
Crazy/NLooney Tunes/Y ellow Bus Individual with a psychiatric (or mental) illness
Dumb/Mute Individual who is not able to speak
Hearing impaired Deaf
The blind Individual who is visually impaired or blind
Substance Abuser Addict/Individual with a substance use issue
Confined to a wheelchair Individual who uses a wheelchairiwheelchair user

Clubhouse

Clubhouses are organized communities that provide services in a unique restorative type of setting. Clubhouses are
tailored to help support members with mental iliness rejoin in society through education, employment, learning
responsibility and other interaction like building friendships. Within the DWIHN system, Clubhouses have a
professional skilled director thatis quided by the psycho-social model, but also allows for clubhouse members to
participate in the engagement of members, make clubhouse rules and participate in mutual support of different
activities of the Clubhouse. Clubhouses are evidenced-based and has demanstrated success for many members. If
you are interested in services offered by a Provider, you can inquire with your supports coordinator to locate a
Clubhouse that may have a space for you, as you must be a member and assigned to services to attend a
Clubhouse.
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Drop-In Centers
What is a Drop In Center?

Drop-in centers are a service for members who want to enjoy peer-guided programming, but does not require a
particular type of service. This type of center is called Drop-In because any DWIHN member can walk- in without
previous care or services from them and participate in the activities. There is no prescribed treatment of services,
but rather is geared toward peer support, help or assistance in accessing other services, and to participate in
social activities,

Currently there are three locations available, call them to find out about their hours of operation and inquire about
their events calendar.

Our Place Harvest Retreat Perfect Place

12285 Dixie St., Ste.100 8904 Woodward Ave, 21501 Goddard Road

Redford, MI 48239 Detroit, MI 48202 Taylor, MI 48180

313.543.3393 313.365.7211 313.686.536
Grievances

Y ou have the right to say you are unhappy with your covered services or supports or the staff who provide them by
filing a “grievance.” A grievance is defined as "the Enrollee’s expression of dissatisfaction about Detroit Wayne
Integrated Health Network (DWIHN) and/or their Service Provider services issues, other than an Adverse Benefit
Determination.

Possible subjects for grievances include, but are not limited to, quality of care or services provided, aspects of
interpersonal relationships between you and the service provider, failure to respect your rights regardless of whether
additional action is requested, or your dispute regarding an extension of time proposed by DWIHN to make a service
authorized decision.”

You can file a Medicaid or General Fund grievance at any time by calling, visiting or writing DWIHN.

To file a MI Health Link grievance, you must do so within 60 calendar days from the date of the incident. DWIHN's
Customer Service Grievance staff is available to assist you with the grievance process. In most cases, your Medicaid
grievance will be resolved within 90-calendar days from the date that DWIHN or your provider receives your
grievance. If you are an uninsured/underinsured member, your grievance will be resolved within 60 calendar days. If
you are a MI Health Link member, your grievance will be resoived within 30 calendar days.

You will be given detailed information about the grievance process when you first start services and then again
annually. You may requestassistance in filing a grievance or ask for this information atany time by contacting DWIHN

Customer Service Office at
DWIHN Customer Service

707 W. Milwaukee St.
Detroit, MI 48202
Local: 313.833.3232
Toll Free: 888.490.9698
TTY: 711

MI Health Link Members may also file an external grievance with Medicare by calling 800.Medicare or
800.633.4227.
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Appeals/Local Dispute Resolutions

An appeal is defined as “a review by DWIHN of an Adverse Benefit Determination”. Y ou have appeal rights
regarding any covered service we provide. Y ou will be given notice when a decision is made that denies your
request for services or reduces, suspends or terminates the services you already receive, This notice is called an
“Adverse Benefit Determination”. A Notice of Adverse Benefit Determination is a written letter that explains a
decision about your services. You have the right to file an "appeal” when you do not agree with such a decision, If
you would like to ask for an appeal, you will have to do so within 60-calendar days from the date on the Adverse
Benefit Determination for Medicaid or MI Health Link covered services.

Y ou may ask for a "Local Appeal” by contacting DWIHN Customer Service Office at 888.490.9698 or TTY: 711.
Even if you did not receive a Notice of Adverse Benefit Determination, you may have the right to file an appeal.

Y ou will have the chance to provide information in support of your appeal, and to have someone speak for you
regarding the appeal if you would like.

In most cases, your appeal will be completed within 30 calendar days or less. If you request and meet the
requirements for an “expedited appeal” (fast appeal), your appeal will be decided within 72 hours after we receive
your request. In all cases, DWIHN may extend the time for resolving your appeal by 14 calendar days if you request
an extension, or if DWIHN can show that additional information is needed and that the delay is in your best interest.

Y ou may ask for assistance from DWIHN Customer Services to file an appeal.

A local dispute resolution request s a request to review a decision made to deny, terminate, reduce or suspend
services for an individual that is considered uninsured/underinsured. If you are an uninsured/underinsured member,
you have 30 calendar days from the date of the adverse benefit determination to request a local dispute resolution
review.
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To file an appealAocal dispute resolution, you may:

Ask for a Local Appeal/Local Dispute Resolution by contacting DWIHN Customer Service at 888.490.9698. There
are two type of local appeal/local dispute resolution requests.

- Standard Appeal should be resolved within 30 calendar days. If you believe that waiting for the
standard timeframe would jeopardize your ability to attain, maintain, or regain maximum function,
you can request for your appeal to be considered for a quicker fast or “expedited” appeal,

» Expedited Appeals are decided within 72 hours. If you or your provider believe that your
behavioral health could be seriously harmed by waiting up to 30 calendar days for a decision, you,
your authorized representative, legal guardian and/or your provider can request an expedited
appeal. Please note that if your request for an "expedited” appeal is denied, we will contact you by
phone and in writing within 2 calendar days. If we accept your appeal as “expedited” we will resolve
it within 72 hours.

Appeals can be filed orally or in writing within 60 calendar days after the date of an Adverse Benefit Determination
or Notice of Denial of Medical Coverage. These notices explain to you how to file an appeal and what the deadlines
are for filing an appeal. Should you choose to have your services continued during the appeal process, you have
ten (10) calendar days from the mailing date on the letter to contact DWIHN to make your request known.

Should you wish to have someone else to file an appeal on your behalf, you may do so. The individual that you
choose to represent you must be at least 18 years of age or older. However, your written authorization is required to
have a representative to speak on your behalf. Therefore, should an appeal be submitted by a representative
without your written authorization, it will not be processed until we receive proper documentation.

You, your legal guardian, your authorized representative or your provider (if you have given written permission to do
s0) can request an appeal/ocal dispute resolution. The request for a “Local Appeal'/Local Dispute Resolution can be
submitted verbally (either over the phone or in person) ar in writing. Y our oral request for appeal is used to establish
the eariest filing date. A determination will be made as quickly as possible, but no longer than 30 calendar days from
the date you filed the appeal.
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Should you require any physical accommodations or interpreter services, regarding the addressing of your Appeal,
arrangements can be made to accommodate your needs, i.e. hearing impaired and non-English speaking. Please
contact DWIHN Customer Service Office at 888.490.9698 or 313.833.3232 or TTY: 711 for assistance.

An additional 14 calendar days are allowed to obtain medical records or other important medical information if you
requestthe extension, or if the DWIHN can demonstrate the delay is in your bestinterest. DWIHN will give you written
notice of the reason for the extended time frame within two (2) business days and inform you of the right to file a

grievance if you disagree with that decision.
*  DWIHN will continue your benefits if the following conditions apply: (within 60 calendar days from the date on

the ABD notice);

Y ou or your representative file the appeal timely;

The appeal involves the termination, suspension, or reduction of a previously authorized course of treatment;
The services were ordered by an authorized provider;

The original period covered by the original authorization has not expired; and

Y ou request a continuation of benefits

At your request, DWIHN will continue or will reinstate your benefits while the appeal is pending. The benefits will be
continued until one of the following occurs:

Y ou withdraw the appeal

Ten (10) calendar days pass after DWIHN mails the Notice of Appeal Denial/MNotice of Appeal Decision;

A State Fair Hearing office issues a hearing decision adverse to you;

The time period or service limits or a previously authorized service has been met.

If your appeal is for Medicare services, you are entitied to all five levels of a Medicare appeal:
*  Medicare Administrative Contractor

Independent R eview Organization

Administrative Law | udge (OMHA)

Medicare Appeals Council Review

J udicial Review

If your appeal is for Medicaid services, you are entitled to three levels of appeals.

« Local Appeal
«  State Fair Hearing/Administrative Hearing
*  Third | udicial Circuit Court

An External Appeal is the second appeal, which is reviewed by an independent organization that is not connected to
DWIHN. Medicare’s External Appeal organization is called the Independent R eview E ntity (IRE). Medicaid's External
Appeal is a State Fair Hearing through Michigan Office of Administrative Hearing and Rules (MOAHR).

There are two ways to make an External Appeal for Medicaid services: Fair Hearing and/or External Review. You
have the right to request a Fair Hearing from the MOAHR . A Fair Hearing is an impartial review of a decision. Y ou
must ask for a Fair Hearing within 120 calendar days from the date on the Notice of Appeal Denial/Notice of Appeal
Decision that told you that a Medicaid covered service was denied, reduced, suspended, or stopped. For continuation
of benefits during a State Fair Hearing, you must file your S tate Fair Hearing request with MOAHR within 10 calendar
days from the date of the Notice of Appeal Denial/Motice of Appeal Decision.

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
Toll Free: 800.241.4949 o TTY: 711 @
Customer Service: 888.490.9698 « TTY: 711

\_ i www.dwihn.org _/




4 ™
If DWIHN reverses the decision or the decision is reversed by the Administrative Law | udge, DWIHN must pay for
services provided while the appeal was pending. The disputed services will be provided /authorized within 72 hours

of the decision. Please note you may be required to pay the cost of the services if the denial is upheld. DWIHN
will inform you of our decision in writing. S tate policy will determine if you will be required to repay the cost
of any continued benefits.

Ifyou have questions about the appeal process or if you would like to requestan appeal, please contact our Customer
Service Office at Toll Free: 888.490.9698 or TTY: 711.

State Fair Hearing (Medicaid or MI Health Link E nrollees Only)

Y ou must complete a local appeal before you can file a State Fair Hearing. However, if DWIHN fails to adhere to the
nofice and timing requirements, you will be deemed to have exhausted the local appeal process. You may request
a state Fair Hearing at that time.

You can ask for a State Fair Hearing only after receiving notice that the service decision you appealed has been
upheld. You can also ask for a State Fair Hearing if you were not provided your notice and decision regarding your
appeal in the timeframe required. There are time limits on when you can file an appeal once you receive a decision
about your local appeal.

To be eligible for a hearing, you must submit your written request within 120 days from the date of the notice of
appeal denial/otice of appeal decision or notice of failure to resolve grievance within 90 calendar days. Forms to
request a State Fair Hearing are available at your service provider and at DWIHN. Y our service provider or
Customer Service Appeals staff can help you to complete this form and send it to MOAHR. The provider and/or
Customer Service Appeals staff will help you through the entire process. If you request a hearing, DWIHN will
become involved in the hearing and act as the "Hearing Officer” to ensure that all of your rights are protected and
each step of the hearing process is carried out properly. DWIHN will also be responsible for presenting the position
of the service provider or DWIHN during the hearing. This request must be in writing. Y ou may contact the State
office at
Michigan Office of Administrative Hearing and Rules
For the Department of Health and Human Services
P.0. Box 30763 Lansing, MI 48509
Toll Free: 877. 833.0870
Fax: 517. 373.4147
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Benefit Continuation

Ifyou are receiving a Michigan Medicaid service thatis reduced, terminated, or suspended before your currentservice
authorization, and you file your appeal within 10 calendar days (as instructed on the Notice of Adverse Benefit
Determination), you may continue to receive your same level of service(s) while your internal appeal is pending. Y ou
will need to state in your hearing request that you are asking for your service(s) to continue.

If your benefits are continued and your appeal is denied, you will also have the right to ask for your benefits to continue
while a State Fair Hearing is pending if you ask for one within 10 calendar days. Y ou will need to state in your State
Fair Hearing request that you are asking for your service(s) to continue.

If your benefits are continued, you can keep getting the service(s) until one of the following happens: 1) you withdraw
the appeal or State Fair Hearing request; or 2) all entities that received your appeal decide “no” to your request or 3)
you did not file a request to have your benefits continued timely.

NOTE: If your benefits are continued because you used this process, you may be required to repay the cost
of any service(s) that you received while your appeal was pending if the final resolution upholds the denial
of your request for coverage or payment of a service. State policy will determine if you will be required to
repay the cost of any continued benefits.

Mediation

An individual receiving services from DWIHN has the right to request a mediation related to their behavioral health
services, planning services, and DWIHN supports. DWIHN is required to share with the individual their right to
mediation when they initially receive services and then annually after that or as requested. DWIHN is also required
to share with the individual their right to mediation when local dispute resolution process, local appeals process, or
State Fair Hearing is requested.

If mediation is requested, DWIHN (and the identified Clinically Responsible Service Provider (CRSP) or Service
Provider) must participate.

Cases that cannot be mediated include: assisted outpatient treatment plans, R ecipient Rights investigations, medical
necessity, 5tate Fair Hearings or the role of CMH/PIHP staff as experts.

Individuals interested in the mediation process (or their legal representative) can contact 1-844-3-MEDIATE to start
the process or email behavioralhealth@ mediation-omc.org.
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Residential Services

Residential Services are available for individuals diagnosed with severe mental impairment (S MI) and/or
Intellectual-Developmental Disability (/DD). In order for an individual to receive these services, they must be
Medicaid eligible.

Residential services can be accessed with a referral from the following:

e (linically Responsible Service Provider (CRSP)

e ED orInpatient Hospital

« ail

e State Psychiatric Facility

* Michigan Department of Health and Human Services (MDHHS)

The aforementioned are responsible for completing a R eferral Checklist identifying all the necessary documents
needed to initiate the referral,

Licensed and Unlicensed Settings

Licensed homes {formerly known as adult foster care homes) provide 24- hour staffing. Usually, these homes are

shared by 6 individuals or less with varying needs. Services are outlined by the Individualized Plan of Service
(IPOS). Services received within a licensed setting include:

e Community Living Supports (CLS)

0 Meal preparation

0 Laundry

0 Housekeeping

o Behavioral Concemns

0 Socialization

0 Health and S afety

0 Money Management

0 Medications

o Medical and mental health appointments
0 Stress Management

« -Personal Care Supports (PCS)

o Feeding

0 Toileting

0 Hygiene and Grooming

o Complex Care Needs

o Medical and mental health appointments
o Medications
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Individuals living in their own homes, rented homes/apartments or family homes are identified as living in
unlicensed settings. In these settings, individuals are eligible for CLS services from DWIHN's contracted staffing
agencies. In these types of settings, individuals are not eligible for PCS supports; however, should there be
personal care needs, then an application to Home Help through the State of Michigan will provide service providers
with some reimbursement to meet the individual's needs.

Note: Whether a member resides in a licensed or unlicensed setting, they will be responsible for paying
room and board or rent by using their SS1allotment. DWIHN will reimburse the contracted licensed service
provider or the staffing agency for all staffing hours that address CLS and PCS services.

CLS and PCS Hour Determination

The number of staffing hours individuals require are usually determined with the completion of the Residential
Assessment by a Residential Care S pecialist (RCS) who will meet with members, families and support systems
identified based on the individual's situation to conduct an assessment,

Assessments identify possible areas where the individual would require assistance to meet their identified needs.
CLS supports are meant to assist members to become as independent as possible to meet their basic needs. The
ultimate goal is to support individuals move into the least restrictive environment, where CLS services may be
needed but to a lesser degree over time. It should be noted that in some cases, in unlicensed settings, CLS
services will be necessary at higher levels with overnight staffing needs. In these cases, the CRSP case
manager/therapist is to support the staffing agent apply for the Habilitation Waiver (HAB) which will reimburse for
these overnight services. The HAB Waiver must be in place for DWIHN to reimburse for the overnight hours should
there be health and safety concerns. If PCS services are needed in the unlicensed setting, then application for
Home Help should be completed to receive reimbursement for these services

In licensed settings both PCS and CLS will be assessed and hours determined based on information provided by
individuals and their support system.

Part of the assessment process includes identifying the individuals' choice of living arrangements - i.e., home
versus apartment; location; willingness to share a room or need for a single bedroom, etc.
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Identification of Licensed Home or Staffing Agency

Once the member's assessmentis completed, a Residential Care Coordinator (RCC) or broker is assigned who

keeps the member's choices in mind when identifying a licensed setting or a staffing agency that can accommodate
the individual needs. It is during this time that individuals can visit an identified home and/or meet the staffing agent.

Once an agreement is made, the decision on when to move into the home or initiate CLS services will be
determined.

Authorization for CLS and/or PCS Services

All request for residential services in a licensed or unlicensed sefting are authorized by DWIHN's R esidential
Department. The R esidential Authorization staff reviews incoming authorization request by utilizing set standards
for approval within established time frames. The review process involves the following:

The Residential Authorization staff reviews incoming authorization requests,

Staff review authorizations in the order that they are received,

Staff allow for up to 14 days to review the authorization for approval or to return the submitted

authorizations for additional information, allowing 48-72 hours to make updates and resubmit.
e Member's chartis reviewed for the following clinical documentation:

0 Primary Designation

0 BH CRSP

o Treatment Plans

0 Current LOCUS Scores

0 Medicaid E ligibility/Insurance
0 Home Help

o HAB Waiver

o Behavior Treatment Plans

0 Progress Notes

0 Biopsychosocial Assessment
0 Medical Documentation

0 Incident Reports

Medical Necessity Documentation
Active Treatment Plan
All members must have an active Treatment Plan for an authorization to be approved, If a member does

not have an active Treatment Plan, this may cause a lapse in services. The authorization will be returned to

the requestor with a request for an Interim IPOS or an updated IPOS to be completed,
e Residential Assessment: Residential Assessment is reviewed for completion, accuracy and assessed

~

hours.
DWIHN 24-Hour Access/Crisis Information and Referral Helpline
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Omnibus Reconciliation (OBRA)

Omnibus Reconciliation (OBRA) is for any individual pursuing nursing home admission in Wayne County.
Individuals are evaluated to determine whether a nursing facility is the most appropriate place for them to reside. In
order to qualify for this placement, a Pre-admission (PASRR) assessmentis done to assure that all persons with a
serious mental illness and/or intellectual/developmental disability seeking admission to a nursing facility are
considered. This assessment, is required upon initial nursing home placement and on an annual basis to assure
that continued nursing home placement and/or specialized mental health services is needed. S hould you have
questions regarding DWIHN's OBRA program please contact 248-817-7602.

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
Toll Free: 800.241.4949 » TTY: 711 @
Customer Service: 888.490.9678 « TTY: 711
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What is M Health Link?

MI Health Link is a health care option for Michigan adults, ages 21 and over, who are enrolled in both Medicare and
Medicaid. Y ou are eligible for these enhanced services because you are dually eligible to receive Medicare and
Medicaid benefits. The goal of MI Health Link is to provide seamless access to high quality care through
coordination of services currently covered separately by Medicare and Medicaid. MI Health Link offers the
opportunity to coordinate the integration of health care services for physical health, mental health, substance use
disorders, intellectual and developmental disorders.

You are enrolled in the MTHEALTH LINK in Wayne County only. Should you move out of state or out of the Wayne
County jurisdiction you will become dis-enrolled from the MI HEALTH LINK program with notice and will have to
contact your health plan to find out if the county you moved to participates in the program. Below describes your
Medicare and Medicaid eligibility,

MI Health Link offers a broad range of medical and behavioral health services, pharmacy, home and community-
based services and nursing home care, all in a single program designed to meet individual needs.

Medicare

Medicare is the Federal Health Insurance program that generally covers care for;
* Persons 65 years of age or older
*  Persons under 65 with certain disabilities and
* Persons with end-stage renal disease known usually as kidney failure

Medicaid

Medicaid is a program that is funded through the federal government through the State of Michigan that helps people
with limited income and limited resources pay for long term supports, services and medical costs, Italso covers extra
services and prescriptions not covered by Medicare. Since each state is issued funding from the federal government,
each state has the ability to set guidelines about who qualifies for Medicaid and how one's personal resources or
income may count toward a person’s eligibility. The State of Michigan determines who is eligible for Medicaid and
what benefits are offered through the plan. The Detroit Wayne Integrated Health Network (DWIHN) offers the plan
to those persons who are deemed eligible and participate in the MIHealth Link pragram also known as the Medicare-
Medicaid Dual E ligible Program.

Y our eligibility for DWIHN MI Health Link is already determined, You are a participant in the program because you:
» enrolled in the program or;
took no action during open enroliment or;
already have Medicare Part A, Part B and Part D and;
» already have full Michigan Medicaid benefits and,
* are nota participant in hospice care and;
*  a participant in the MI Choice Waiver Program and;
+ are nota participant of the all-inclusive Care for the Elderly known as PACE

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 » TTY: 711 @
Customer Service: 888.490.9678 « TTY: 711
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How You Link With DWIHN

You have a great advantage as a participant of the ML HEALTH LINK program in Wayne County, The DWIHN and
your health plan will work together to help make your Medicare and Medicaid benefits work best for you. You will
recognize your health plan by the name of services like Aetna, AmeriHealth of Michigan, Meridian Complete (Formerly
called: Fidelis Secure Care), HAP Empowered or Molina Healthcare, Sometimes people may refer to your health
plan as an ICO that means Integrated Care Organization, but it is still your health plan.

You do not pay extra for this coordinated benefit of service; two agencies will be coordinating your care, MI Health
Link enrollees will be issued one card for your Medicare and Michigan Medicaid services, You must show this card
each time you receive services or prescriptions, so remember to have it with you when you go to your appointments.

As long as you are enrolled in the MI Health Link plan, you do not need to use your red, white, and blue Medicare
card or your Michigan Medicaid card to receive services. Keep those cards in a safe place in case you need them
later. In this plan there is:

+  No deductible or co-pays when you receive services from one of our designated providers or pharmacies.

+ A Care Coordinator at your health plan who will help you work through a personal care plan based on your
health goals. They will be prepared to offer you choices about care and level of services,
A Care Coordinator who will make sure you are receiving the maximum care for your benefit and will assist
you in obtaining the array of services that best fits your needs,
Access to home-based supports and services that will assist you with your health goals and to help you be
independent, upon approval,

+  Community-based supports that will help you to maintain your health and recovery, upon approval.

Urgently Needed Care

Urgently needed care is care you get for a sudden onset or change of symptoms or condition that isn't an emergency
but needs attention immediately. For example, you might have a flare-up of an existing condition and need to have
it treated right away.

In most situations, we will cover urgently needed care. Always contact your provider or the Access Center at
800.241.4949.

If you can't get to a network provider, we will cover urgently needed care you get from an out-of-network provider, if
it is deemed medically necessary by a qualified specialist

When you are outside the service area, you might not be able fo get care from a network provider. In that case, our
plan will cover urgently needed care you get from any provider.

Our plan does not cover urgently needed care or any other care that you get outside the United S tates.
Contact the Access Center Crisis Line for any of the following reasons:

+  Suicidal thoughts *  AbuseNiolence/alcoholism/drug use
+ Information on mental health/illness +  Economic problems causing
*  Substance abuse/addiction relapse anxiety/depression
+  To help a friend or loved one seek services +  Loneliness
Relationship problems or Domestic Abuse *  Family problems

No prescription access

Toll Free: 800.241.494% « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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Service Authorization
Services you request must be authorized or approved by your service provider. That agency may approve all, some,
or none of your requests. Y ou will receive notice of a decision within 14 calendar days after you have requested the
service during PCP, or within 72 hours if the request requires an expedited decision,

Any decision that denies a service you request, or denies the amount, scope, or duration of the service that you
request, will be made by a health care professional who has appropriate clinical expertise in treating your condition.
Authorizations are made according to medical necessity. If you do not agree with a decision that denies, reduces,
suspends, or terminates a service, you may file an appeal by contacting:

DWIHN Customer Service
707 W. Milwaukee St.
Detroit, M1 48202
Local: 313.833.3232
Toll Free: 888.490.9698
TTY: 1

Out of Network
There may be times in which there are no providers in the DWIHN network that are able to provide you with a service
that you need. If thatservice is covered by Medicare or Michigan Medicaid benefit and it is medically necessary for
you, DWIHN and your health plan will work with you to find a provider outside of our network to provide the service.
This will be at no cost to you. If you feel that your needs require services from an out-of-network provider, please
contactyour Care Coordinator or DWIHN's Customer Service at 888.490.9698, Monday through Friday, 8:00 a.m. to
4:30 p.m.

If you go to an out-of-network provider, the provider must be eligible to participate in Medicare and/or Michigan
Medicaid. We cannot pay a provider who is not eligible to participate in Medicare and/or Michigan Medicaid, If you
go to a provider who is not eligible to participate In Medicare, you must pay the full cost of the services you get.
Providers must tell you if they are not eligible to participate in Medicare.

Payment for Services
If you are enrolled in MI Health Link and meet the criteria for your authorized behavioral health services, your
treatment will be covered at no cost to you.

Covered Services

To review a complete list of covered services, please refer to the previous pages of this handbook.
Please see your ICO health plan handbook for a complete list of pharmacy benefits, medication list and additional
health plan covered services.

All services, except emergency services, are subject to prior authorization by either you or your provider.

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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MI Health Link Ombudsman

The MI Health Link Ombudsman (MHLO) serves as an advocate and problem-solver for beneficiaries enrolled in M1
Health Link. All of the services are free, and all beneficiary information is kept confidential. The Ombudsman can:

+  Answer questions about MI Health Link
*  Help solve problems with care, services, and benefits
» Connect beneficiaries to other resources
»  Assistwith grievances and appeals, and
File complaints

They also work with health plans, Pre-Paid Inpatient Health Plans (that offer behavioral health services), the
Michigan Department of Health and Human Services, and the federal government attempt to spot issues, identify
best practices, and offer solutions that will help make the MI Health Link program work better for beneficiaries.

MHLO is a project of the Michigan E Ider ) ustice Initiative and their partners at the Counsel and Advocacy Law Line,
two free legal services programs for low income Michiganians. They provide most of their assistance to
beneficiaries through both a toll-free hotline and through email responses to questions and problems.

MI Health Link Ombudsman
Toll Free: 888.746.6456
TTY: 1
Monday - Friday 8 A.M. to 5 P.M

help@MHLO.org

Toll Free: 800.241.494% « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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Services Not Covered Under DWIHN

If you have Medicaid or a Healthy Michigan Plan, you may be entitled to other medical services not listed
previously in this handbook, Services that are necessary to maintain your physical health are provided or ordered
by your primary care doctor. If you receive Community Behavioral Health services, your local CMH program will
work with your primary doctor to coordinate your physical and behavioral health services. If you do not have a
primary doctor, you can contact the Access Center to help you find one.

If you are enrolled in @ Medicaid Health Plan, the following kinds of health care services are available to you
when your medical condition requires them:

+  Ambulance +  Medical Supplies
*  Chiropractic *  Medicine
+  Doctor Visits *  Mental Health (limit of 20 outpatient visits
«  Family Planning *  Nursing Home Care
+  Health Check-Ups +  Physical and Occupational T herapy
+  Hearing Aids * Prenatal Care and Delivery
* Hearing and Speech Therapy *  Physical & Occupational Therapy
Home Health Care «  Surgery
Immunizations (shots) * Transportation to Medical Appointments
Lab and X-Ray +  Vision

Ifyou are enrolled in Medicaid or a health plan you can contact the health plan directly for more information about the
services listed above. If you are not enrolled in a health plan or do not know the name of your health plan, you can
contact DWIHN's Customer Service at 1.888.490.9698 for assistance.

Healthy Michigan Plans are available through your local Health Department or Department of Health and Human
Services. If you would like more information or have questions about Healthy Michigan Plan covered services, you
may visit this website www.michigan.gov/healthymichiganplan or you may contact the Beneficiary Help Line at
800.642.3195. You may contact DWIHN's Access Center for additional assistance regarding the Healthy Michigan
Plan.

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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Medicaid Health Plans in Wayne County

Ifr:nu are enrolled already in one of the health plans listed below you can contact the health plan directly for more
information about services. If you are not enrolled in a health plan or do not know the name of your health plan, you
can contact DWIHN's Access Center (Toll Free) at 800.241.4949 for assistance,

The following list shows Medicaid Health Plans available to Wayne County residents:

Medicaid Health Plans
Aetna Better Health of Michigan Blue Cross Complete of Michigan
1333 Gratiot, Suite 400 20500 Civic Center Drive
Detroit, M1 48207 Southfield, MI 48076
866.316.3784 800.228,8554
http:/faetnabetterhealth.com/michigan hittp:fAwww. mibcn.com
HAP Empowered Meridian Health Plan of Michigan, Inc.
4700 Schaefer Road, Suite 340 777 Woodward Avenue, Suite 600
Dearborn, M1 48126 Detroit, M1 48226
| 313.581.3700 313.324.3700
Toll Free 888.654.2200
http: Awww.midwesthealthplan.com Eﬂ,ﬁme 88;’. h:lﬂ?:i?r?
Molina Healthcare of Michigan McLaren Health Plan
100 W, Big Beaver R oad, Suite 600 G 3245 Beecher Road
Troy, MI48084 Flint Mi 48532
248.925.1700 '
Toll Free 888.898.7969
http:/ww.molinahealthcare.com
Priority Health Choice United Healthcare Community Plan
1231 E. Beltline NE 26957 Northwestern Highway, S uite 400
Grand Rapids, MI49525-4501 Southfield, MI 48033
' 248.559,5656

Toll Free 800.903.5253
http: www.uhccommunityplan.com

** Please call to obtain and/or confirm business hours. **

Toll Free: 800.241.494% « TTY: 711
Customer Service: 888.490.9478 « TTY: 711
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Federally Qualified Health Centers (FQHCs)

ADVANTAGE HEALTH CENTERS
60 EastWarren 5t

Detroit, MI 48201

313.416.6262

Mon-Fri 8:00 am -4:30 pm

ADVANTAGE HEALTH
CENTER FOCUS HOPE
1355 OAKMAN BLVD
DETROIT, MI 48238 WAYMNE
313-416-6262

Mon-Fri 8:00 am - 5:00 pm

ADVANTAGE HEALTH CENTERS
4777 E OUTER DRIVE

DETROIT, MI 48238 WAY NE
313-416-6200

Mon-Fri 8:30 am - 5:00 pm

ADVANTAGE HEALTH CENTERS
BELL CENTER

1234 PORTER STREET
DETROIT, MI 48226 WAY NE
313-416-6262

Mon-Fri 8:00 am- 5:00 pm

ADVANTAGE HEALTH
CENTERS

15400 WEST MCNICHOLS
DETROIT, MI 48223 WAYNE
313- 416-6262

Mon Fri 8:00 am-5:00 pm

AMERICAN INDIAN HEALTH & FAMLY
SERVICES OF SE Ml

4880 LAWNDALE ST

DETROIT, M1 48210 WAY NE
313-846-3718

Mon-Tues, Wed, Fri 9:00 am - 5:00 pm,
Thurs 8:30 am - 7:00 pm

CHASS -COMNMUNITY HEALTH &
SOCSVCS CT

5635 W FORT

DETROIT, MI 48209

313-849-3920

Mon-Fri 8:00 am-5:00 pm

Sat8:00 am-12 pm

COALITION OF TEMPORARY
SHELTER

ROTATIONAL

26 PETERBORD

DETROIT, MI 48201
313-831-3777

COVENANT COMMUNITY

CARE INC

5716 MICHIGAN AVENUE, SUITE 1100
DETROIT, MI 48210

313-554-1095

Mon-Tues 8:00 am - 8:00 pm

Wed, Thru, Fri 8:00 am - 5:00 pm

DCHC -DR. FELETA WILSON
HEALTH CENTER

6550 WEST WARREN

DETROIT, MI 48210 WAY NE
313-897-7700

Mon 10:00 am - 6:00 pm, Tues, Wed,
Thurs, Fri, 9:00 am- 5:00 pm

DCHC -DR. SOPHEE WOMACK
HEALTH CENTER
Formerly-EASTSIDE HEALTH
CENTER

7900 KERCHEVAL

DETROIT, MI 48214 WAYNE
313-921-5500

Mon, -Fri8:30 am - 5:00 pm

DCHC -NOLAN FAMLY HEALTH
CENTER

111 WEST 7 MILE ROAD

DETROIT, MI 48203 WAYNE
313-369-2600

Mon, Tues, Wed, Fri.- 8:30 am - 5:00 pm
Thur. 9:30 am - 6:00 pm

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9698 « TTY: 711
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Dr. RUDY BARBA PSYCHIATRIC
SERVICES

101 UNION ST

PLYMOUTH, MI 48170 WAYNE
734-926-6605

FORT STREET
PRESBYTERIAN CHURCH
ROTATIONAL

631 W.FORT STREET
DETROIT, MI 48226
313-961-4533

HEALTH CENTERS DETROIT
FOUNDATION, INC

7633 EAST JEFFERSON, SUITE 340
DETROIT, MI 48214

313-822-9801

Maon-Fri, 8:30 am -5:30 pm

HCD-GREENFIELD HEALTH
CENTER

23077 GREENFIELD RD
SOUTHFIELD, MI 48075
313-822-9801 (Option #3)

Mon- Fr8:30 am-5:30 pm, Alternating
Saturdays 8:30 am-12:30 pm

HCD- UNIVERSITY HEALTH
CENTER

4101 ST, ANTOINE SUITE 7-A
DETROIT, MI 48201
313-745-4091

Mon-Fri 8:30 am - 5:30 pm

INSTITUTE FOR POPULATION
HEALTH

19830 J AMES COUZENS FwY
DETROIT, MI 48235 WAY NE
313-309-9350

Wed - Fri 8:00 am - 5:00 pm
Walk-ins are welcomed

LATINO FAMILY SERVICES
ROTATIONAL

3815 FORT STREET
DETROIT, MI 48216
313-279-3232

OPERATION GET DOWN
ROTATIONAL

10700 HARPER AVE
DETROIT, MI 48213
313-.921-9422

SALVATION ARMY
ROTATIONAL

1627 W. FORT 5T
DETROIT, MI 48216
313-965-7760

THE CHILDREN'S CENTER

T9WEST ALEXANDRINE STREET
DETROIT, MI 48201 WAYNE
313-831-5535

Mon-Thurs 8:00 am - 8:00 pm, Fri 8:00
am- 5:00 pm, 5at8:00 am - 2:00 pm

THE GUIDANCE CENTER
13101 ALLEN RD

SOUTHGATE, MI 48195 WAYNE
734-785-7700

Mon - Fri 8:30 am - 5:00 pm

THE WELLNESS PLAN-GATEWAY
HEALTH CENTER

2888 W GRAND BLVD

DETROIT, ML 48202 WAYNE
313-875-4200

Mon, Tues, Fri, - 8:30 am - 5:00 pm
Wed, Thru - 8:30 am - 7:00 pm

THE WELLNESS PLAN-EAST AREA
HEALTH CENTER

4909 EAST OUTER DRIVE
DETROIT, MI 48234 WAY NE
313-366-2000

Mon-Friday 8:00 am- 8:00 pm

Sat. 10:00 am - 6:00 pm

Sun 10:00 am - 4:00 pm

THEA BOWMAN COMMUNITY
HEALTH CENTER

15400 W. MCNICHOLS
DETROIT, MI 48235
313.835.5990

M, T, TH, F: 8:30 am-5:00 pm
Wednesday: 11:00 am-7:00 pm

WALLER HEALTHCARE FOR THE
HOMELESS CENTER

60 E WARREN AVE

DETROIT, MI 48201

313.416.6261

Mon-Fri: 8:30 am- 4:30 pm

www.dwihn.org
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WCHC-HAMTRAMCK HEALTH WESTERN WAYNE WESTERN WAYNE FAMILY HEALTH
CENTER SOUTHWEST CENTER CENTER

9021 ) OSPEH CAMPAU 57 25650 OUTER DRIVE 26650 EUREKA ROAD, SUITE C
HAMTRAMCK, MI 48212 WAYNE LINCOLN PARK, MI 48146 TAYLOR, MI 48180 WAY NE
313-871-1926 WAYNE 734- 941-4991

Mon, Tue, Thurs, Fri 9:00 am - 5:30 313-383-1897 Mon-Thurs 8 am - 6:00 pm,

pm, Mon-Thurs 8:00 am - 6:00 pm, Fri-8:00 am - 5:00 pm

Wed 11:00 am - 7:30 pm, Fri 8:30 - 5:30 pm

5at9:00 am - 1:00 pm

Family Support Subsidy (FSS) Program

The Michigan Family Support S ubsidy Program (FSSP) was established with the passing of Public Act #249 of 1983,
the Family Support Subsidy Act.

The program is designed to provide financial help for families who are caring for children 17 years of age and younger,
reside in the family home and have severe disabilities. A child must have one of the following diagnoses:

Cognitive Impairment (severe); Severe Multiple Impairment; Autism (school must verify child's special education
programming).

The School's S pecial Education programs must have one of the following classroom programs for students:

Classroom program for students with Cognitive Impairment (R340.1738).
Classroom program for Severe Multiple Impairment (R340.1748),

Classroom program for students with Autism (R 340.1758a or R340.1785b).
For additional information regarding Family Support Subsidy enroliment, you may contact DWIHN's
Customer Service at 888.490.9698 or 313.833.3232.

You also have the right to appeal the decisions of DWIHN by doing so in writing. Y ou will need to state the reasons
the family should be eligible for the subsidy. Appeal requests are to be sent to Customer Service Family Support
Subsidy, 707 West Milwaukee St., Detroit, MI 48202. If you have any questions, please call Customer Service
Family Support S ubsidy Representatives at the above number.

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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hearing.

Michigan Advocacy Groups

Appeals must be submitted within 30 days of date of denial. Otherwise, any right to appeal is waived. Parties will
be given a reasonable notice of the hearing, indicating a statement of the date, time, place and nature of the

Children aging out of the Family S ubsidy Program will be informed on the processes and procedure for accessing
intellectual and developmental disabilities services through DWIHN's Access Center and referral for other he

Alcoholics Anonymous
P.O. Box 2843
Southfield, M1 48037
877.337.0611
24 Hour Hotline 313.831.5550
www.thegapcenter.com

The Arc Michigan
1325 S. Washington
Lansing, MI 48906
800.292.7581

Www.arcmiorg

Association for Children's Mental
Health (AC MH)
6017 W. St. J oseph Hwy
S uite 200
Lansing, MI 48917
888.AMCH.KID (226.4543)

517.372.4016

www.acmh-mi.org

Citizens for Better Care
6501 W. 5t. Joseph Hwy.
Suite 211
Lansing, MI 48817
Phone: 517.886.6797

Epilepsy Foundation of Michigan
20300 Civic Center Drive
Suite 250
S outhfield, MI 48076
800.377.6226
248.351.7979
www.euiiepsymich:’qa n.org

Michigan Disabilities Rights
Coalition
3498 E. Lake Lansing Road
Suite 100
East Lansing, M1 48823
800.760.4600
517.333.2477
www.copower.org/mdre/MDRC

Michigan Protection and

National Alliance for Mental

Narcotics Anonymous

Advocacy Services, Inc. Hiness (NAMIMichigan) 726 Livernois
106 W. Allegan 921 N, Washington Ferndale, MI 48220
S uite 300 Lansing, MI 48906 800.467.2452
Lansing, M148933 800.331.4264 248.543.7200
517.487.1755 517.485.4049 WWw.na.org
WIW.nami.org
Schizophrenics Anonymous United Cerebral Palsy- Michigan United Way for S outheastern
403 Seymour 3401 East Saginaw Michigan
Lansing, MI148912 Suite 216 660 Woodward Ave.
800.482.9534 Lansing, MI S uite 300
WWW.S3anonymous.org 800.828.2714 Detroit, M1 48226
WWW.LCP.0rg 313.226.9200

WWW. LUWSEM.org

Toll Free: 800.241.494%9 « TTY: 711
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Local Advocacy Groups

Alzheimer's Association

American Indian Services

Arab Chaldean Council

25200 Telegraph Road, Suite 100 1110 Southfield R oad 62 West Seven Mile Road
Southfield, MI 48033 Lincoln Park, MI 48146 Detroit, MI 48203
248.351.0280 313.388.4100 313.893.6172
800.272.3900 Www.amerinsen.org WWw.myacc.org
www.alz.org/findex.asp
Disability Network Latino Family Services LGBT Detroit
5555 Conner 3815 West Fort Street 20025 Greenfield Rd.
Detroit, M[ 48213 Detroit, MI 48216 Detroit, MI 48235
313.923.1655 313.841.7380 313.397.2127

www.dnwayne.org

www.latinofamilyservices.org

wiww.lgbtdetroit. org

Michigan Disabilities Rights
Coalition
3498 East Lake Lansing Rd,
Suite 100
East Lansing, MI 48823
800.578.1269
www.copower.org/mdre/MDR C

NAMI Detroit
P.0.Box 852
Northville, M1 48167
313.505.4478
www.namidetroit® gmail.com

The Arc Detroit
51 Hancock
Detroit, MI 48201
313.831.0202

arcdetroit.org

The Arc Dearborn/Dearborn

The Arc Grosse Pointe/Marper

The Arc Northwestern Wayne

Heights Woods 26049 Five Mile Road
22450 Park S treet 20475 Sunningdale Park Redford, MI 48239
Dearborn, MI 48127 Grosse Pointe Woods, MI 48236 313.532.7915
313.562.1787 586.457.8588 www.thearcnw.org
www.thearcdearborn.org www.thearcgphw.org
The Arc Western Wayne County The Arc Downriver Ruth Ellis Center
2257 South Wayne Road 1028 Oak Street 77 Victor Street
Westland, M 48186 Wyandotte, M1 48192 Highland Park, MI 48203
734.729.9100 734.283.0710 313.252.1950

www.thearcww.org

arciver@ shcalobal.net

www.ruthelliscenter.0rg

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
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State Customer Service Hotline Numbers

Medicaid Customer Services Hotline Michigan Enrolls Hotline
800.642.3195 888.367.6557

Mental Health & Substance Abuse Administration Customer Services Number
517.241.5066

Department of Health and Human Services (DHHS)

DHHS
Wayne County Central Office DWIHN
3040 W. Grand Blvd. 313.344.9099
Detroit, MI 48202
313.934.4400

Office Hours: Monday - Friday, 8 a.m. - 5:00 p.m.

Protective Services
MDHHS Hot Lines

Adult Protective Services (APS) Child Protective Services (CPS)
855.444.3911 855.444.3511

Transportation Resources

Modivcare formerly LogistiCare
866.569.1902

(To get a ride to your medical appointment)
Call at least 2 days before you need a ride. When you call have your Medicaid ID, and the name, address

and phone number of your medical P rovider ready.
Please Note: LogistiCare is an independent organization.
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Community Resources

Homelessness or Housing Crisis
Coordinated Assessment Model (CAM)

313.305.0311
Disability Network Wayne County Michigan Rehabilitation S ervice/Michigan Works
313.923.1655 517.335.5858
info@ dnwayne.org TTY: BB8.605.6722

Michigan Department of Health and Human Services
517.373.3740
TTY: 800.649.3777
www.michigan.gov/dhs

Salvation Army Social Security Administration
www.salvationarmyusa.org Toll Free: 800-772-1213
TTY: 800.325.0778
WWw.554.00v
Detroit Health Department Wayne County Health Department
100 Mack Ave, 33030 Van Bomn Rd.
Detroit, M1 48217 Romulus, MI 48174
313-876-4000 734-727-7100
Wayne County Regional Educational Service Agencies
33500 Van Born Rd.
Wayne, MI 48184
7343341300

WWW.resa.net

Community Housing Network
5505 Corporate Dr. Ste. 300
Troy, MI 48084
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Community Mental Health Services In Surrounding Counties

Oakland Community Health Network

5505 Corporate Drive Phone: 248.858.1210
Troy, MI 48098 Fax: 248.975.9758
Customer Service 800.341.2003

24 hr. Crisis Line 800.231.1127 or 248.456.0909

Access: Common Ground Sanctuary

800.231.1127

Monroe County CMH Authority
P.0.Box 726 Phone: 734.243.3371
1001 5. Raisinville Rd. Fax; 734.243.5564

Monroe, MI 48161-0726
24 hir, Crisis Line: 800.886.7340 or 734.243.7340
Access: 734.243.7340 or 800.886.7340

Macomb County CMH Services
22550 Hall R oad Phone: 586.469.5275
Clinton Township, MI 48036 Fax: 586.307.9100

24 hr. Crisis Line: 586.307.9100 Member Access:
586.948.0222 M-F: 8:30 a.m.-5:00p.m.
Emergency Psychiatric Services: 586.948.0206 24 hr. (24-hour available)

Washtenaw Community Mental Organization

555 Towner, P.O. Box 915 Phone: 734.544 3000
Y psitanti, MI148197 Toll Free; 800.440.7548
24 hr. Crisis Line: 734.996.4747 Fax: 734.544.6732

Access: 734.544.6726
TTY: B00.649.3777
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The DWIHN Anti-Stigma Campaign

Artwork Courtesy of:
A Place of Our Own Clubhouse

DWIHN continues its effort in eliminating Stigma through its Anti-Stigma Campaign in collaboration with
MDHHS, Community Mental Health Agencies and S ubstance Use Providers.

What is S tigma?
Stigma is a form of discrimination. Itis one of the leading reasons individuals with mental illness do not seek
treatment for their condition.

What Everyone Should Know About Stigma
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Stigmatizing behavior can be viewed as discrimination or harassment.

Stigma may cause individuals with mental iliness to feel isolated in a community.

Stigma may resultin individuals feeling a lack of social support, positive social roles, coping and problem-
solving skills.

Itis important that healthcare providers avoid using stigmatizing behaviors towards members.

What Can You Do?
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Educate yourself on Stigma,

Recognize that stigmatizing behavior is not normal or acceptable anywhere.

Seek professional help for your mental illness.

Requesta Peer Support person to partner with while obtaining mental health services.

Do not get upset, remain calm when someone says something demeaning; just show them with dignity
that their comment was inappropriate.

Report Stigma if you or someone you know is a victim,

If you would like more information about DWIHN's Anti-Stigma Campaign, contact DWIHN's
Customer Service at 313.833.3232 or 888.490.9698.
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Access- the entry point to the Prepaid Inpatient Health Plan (PIHP), sometimes called an “access center’
where Medicaid beneficiaries call to request behavioral health services.

Adequate Notice of Adverse Benefit Determination - Written statement advising the E nrollee of a decision
to deny or limit authorization of Medicaid services requested, which notice must be provided to the Medicaid
Enrollee on the same date the Adverse Benefit Determination takes effect

Advance Notice of Adverse Benefit Determination- a written notice advising the beneficiary of a decision
to reduce, suspend or terminate Medicaid services currently provided, which notice must be provided/mailed
to the Medicaid Enrollee at least 10 calendar days prior to the proposed date the Adverse Benefit
Determination is to take effect

Adverse Benefit Determination- a decision that adversely affects a Medicaid beneficiary's claim for services
due to:

o Denial or limited authorization of a requested service, including determinations based on the type of
level of service, requirements for medical necessity, appropriateness, setting, or effectiveness of a
covered benefit

» Reduction, suspension or termination of a previously authorized service

« Denial, in whole or in part, of payment for a service

o Failure to make a standard authorization decision and provide notice about the decision within 14
calendar days from the date of receipt of a standard request for service

o Failure to make an expedited authorization decision within 72 hours from the date of receipt of a
request for expedited service authorization

o Failure to provide services within 14 calendar days of the start date agreed upon during the person-
centered planning and as authorized by the PIHP

e Failure of the PIHP to act within 30 calendar days from the date of a request for a standard appeal

o Failure of the PIHP to act within 72 hours from the date of a request for an expedited appeal

e Failure of the PIHP to provide disposition and notice of a local grievance/complaint within 90
calendar days of the date of the request

Amount, Duration, and Scope- terms to describe how much, how long, and in what ways the Medicaid
services that are listed in a person's individual plan of service will be provided
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Anti-5 tigma- the elimination of social stigma or discrimination associated with mental iliness
Appeal- a review by DWIHN of an Adverse Benefit Determination.

Authorization of Services - the processing of requests for initial and continuing service delivery.

Autism S pectrum Disorder (ASD) - a serious neurodevelopmental disorder that impairs an individual's
ability to communicate and interact with others. It also includes repetitive behaviors, interests and activities.

Behavioral Health- includes not only ways of promoting well-being by preventing or intervening in mental
llness such as depression or anxiety, but also has as an aim preventing or intervening in substance abuse
or other addictions. For the purposes of this handbook, behavioral health will include
intellectual/developmental disabilities, mental iliness in both adults and children and substance use
disorders

Beneficiary- an individual who is eligible for and enrolled in the Medicaid program in Michigan.

Central Registry Clearance: Michigan's central reqgistry is mandated by the Child Protection Law and
serves as a list of perpetrators of child abuse and neglect. Central registry information is confidential;
therefore, by law, the Department of Health and Human S ervices cannot provide this information to anyone
other than those listed in the Child Protection Law (MCL 722.627). The individual seeking employment
must request the information and the results must be sent to the requesting individual only. The application
may be obtained from the Department of Health and Human Services website (www.michigan.gov/mdhhs)
by clicking on the following: Adult & Children's Services > Abuse & Neglect > Forms and Publication

CMHSP- an acronym for Community Mental Health Services Program. There are 46 CMHSPs in Michigan
that provide services in their local areas to people with mental illness and developmental disabilities. May
also be referred to as CMH,

Co-Occurring: Having one or more disorders relating to the use of alcohol and/or other drugs of abuse as
well as one or more mental disorders. Coordination of Care: All mechanisms and procedures for organizing
collaboration between physicians, other clinical professionals and their designees, and other persons
providing services to consumers, within the DWMHA's array of contractors, MHP’s, and Substance Use
Disorder providers, in the provision of services to consumers and families mutually served, in order that the
consumer experience their services as integrated and their providers as an integrated team. The concept of
coordination of care includes, butis not limited to, sharing of relevant information such as diagnosis, course
of treatment, medication and side effects, and recommendations regarding treatment/services/supports for
a specific person and/or family who is receiving services. It also includes mechanisms and procedures for
providers in different settings to be able to collaborate sufficiently to ensure that the individuals and families
receive consistent communications about all their issues regardless of where they are receiving service,
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Crisis Interventions: an unscheduled individual or group service aimed at reducing or eliminating
unexpected events affecting behavioral health and well-being.

Crisis Screening Centers- ensures immediate help in person or by phone for individuals experiencing a
mental health crisis.

Cultural Competency: an acceptance and respect for difference, a continuing self-assessment regarding
culture, a regard for and attention to the dynamics of difference, engagement in ongoing development of
cultural knowledge, and resources and flexibility within service models to work toward better meeting the
needs of minority populations.

Customer: includes all Medicaid eligible individuals located in the defined service area who are receiving or
may potentially receive covered services and supports. The following terms may be used within this definition:
clients, recipients, beneficiaries, consumers, individuals, or Medicaid E ligible.

Customer Service- enhances the relationship between the community and Authority as well as between the
individual and the Authority by providing grievance assistance, information and training. It also coordinates
planned leaming opportunities. These opportunities and services include access to various rights processes,
advocacy programs, educational foerums, grievance and appeals assistance,

Deductible (or S pend-Down)- a term used when individuals qualify for Medicaid coverage even though their
countable incomes are higher than the usual Medicaid income standard. Under this process, the medical
expenses that an individual incurs during a month are subtracted from the individual's income during that
month, Once the individual's income has been reduced to a state-specified level, the individual qualifies for
Medicaid benefits for the remainder of the month. Medicaid applications and deductible determinations are
managed by the Michigan Department of Health and Human Services- independent of the PIHP service
system.

Detroit Wayne Integrated Health Network (DWIHN) - a community mental health services program
established and administered pursuant to provision of State Mental Health Code, for the purpose of
providing a comprehensive array of mental health services appropriate to the condition of individuals who
are residents of Wayne County or individuals in Wayne County requiring emergent or urgent services,
regardless of the ability to pay.

Durable Medical Equipment (DME)- any equipment that provides therapeutic benefits to a person in need
because of certain medical conditions and/or illnesses. Durable Medical Equipment (DME) consists of item
which:
o are primarily and customarily used to serve a medical purpose;
are not useful to a person in the absence, disability, or injury;
are ordered or prescribed by a physician;
are reusable;
can stand repeated use, and
are appropriate for use in the home

Toll Free: 800.241.4949 « TTY: 711
Customer Service: 888.490.9698 « TTY: 711

www.dwihn.org

@ DWIHN 24-Hour Access/Crisis Information and Referral Helpline




Early and Periodic Screening, Diagnosis, and Treatment Program (EPSDT): A Medicaid supported
child health program for children, adolescents, and young adults under the age of 21. These services
include the following: health and developmental history, developmental/behavioral assessment, physical
examination, blood pressure, immunization, health education, nutritional assessment, hearing, vision and
dental assessments, lead toxicity, and appropriate counseling for parents/guardians regarding these health
issues for their children, adolescents, or young adult.

Emergency Services/Care- covered services that are given by a provider trained to give emergency services
and needed to treat a medical’behavioral emergency.

Enrollee- a member or recipient who is currently enrolled in a program managed by DWIHN, Pre-Paid
Inpatient Health Plan (PIHP), or a given managed care program. Member, enrollee, recipient, client or patient
are sometimes all used to describe the participant of the plan.

Evidence Based Practice (EBP): a body of scientific knowledge about treatment practices and their
impact on children with emotional or behavioral disorders. The phrase refers to treatment approaches,
interventions and services which have been researched and shown to make positive difference for children.

Excluded Services- health care services that your health insurance or plan doesn't pay for or cover.

Expedited Appeal - the expeditious review of an Adverse Benefit Determination, requested by an Enrollee
or the Enroliee’s provider, when the appropriate party determines that taking the time for a standard resolution
could seriously jeopardize the Enrollee's life, physical or mental health, or ability to attain, maintain, or regain
maximum function, If the Enrollee requests the expedited review, the PIHP determines if the request is
warranted, If the Enrollee’s provider makes the request, or supports the Enrollee’s request, the PIHP must
grant the request.

Extended Observation Beds (or 23-Hour Stay Units)- used to stabilize a mental health emergency when
a person needs to be in the hospital for only a short time. An extended observation bed allows hospital staff
to observe and freat the person’s condition for up to one day before he or she is discharged to another
community-based outpatient service or admitted to a hospital,

Family-Centered/Y outh-G uided: Family-centered care means that families have a primary decision-
making role in the care of their own children, as well as in the policies and procedures governing care for all
children in their community, state, tribe, territory, and nation. Y outh-guided means that young people have
the right to be empowered, educated, and given a decision-making role in their own care, as well as the
policies and procedures governing the care of all youth in the community, state, and nation. A youth-guided
approach views youth as experts and considers them equal partners in creating system change at the
individual, state, and national level (SAMHSA).
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Family Member: A parent, step-parent, guardian, spouse, sibling, child, or grandparent of a primary
consumer or an individual upon whom a primary consumer is dependent for at least 50% of his or her
Financial support.

Flint 1115 Demonstration Waiver -The demonstration waiver expands coverage to children up to age 21
years and to pregnantwomen with incomes up to and including 400 percent of the federal poverty level (FPL)
who were served by the Flint water system from A pril 2014 through a state-specified date. This demonstration
is approved in accordance with section 1115(a) of the Social Security Act, and is effective as of March 3,
2016 the date of the signed approval through February 28, 2021. Medicaid eligible children and pregnant
women who were served by the Flint water system during the specified period will be eligible for all services
covered under the state plan. All such persons will have access to Targeted Case Management services
under a fee for service contract between MDHHS and Genesee Health Systems (GHS). The fee for service
contract shall provide the targeted case management services in accordance with the requirements outlined
in the Special Terms and Conditions for the Flint Section 1115 Demonstration, the Michigan Medicaid S tate
Plan and Medicaid Policy.

Grievance- expression of dissatisfaction about any matter than an adverse benefit determination.
Grievances may include, but are not limited to, the quality of care or services provided, and aspects of
personal relationships such as rudeness or a provider or employee, or failure to respect beneficiary's rights
regardless of whether remedial action is requested. Grievance includes a beneficiary's right to dispute an
extension of time proposed by the PIHP to make an authorization decision.

Grievance and Appeal System- the processes the PIHP implements to handle the appeals of an adverse
benefit determination and grievances, as well as the processes to collect and track information about them

Habilitation Services and Devices - health care services and devices that help a person keep, leam, or
improve skills and functioning for daily living.

Health Insurance- coverage that provides for the payments of benefits as a result of sickness or injury. It
includes insurance for losses from accident, medical expense, disability, or accidental death and
dismemberment

Health Insurance Portability and Accountability Act of 1996 (HIPAA) - This legislation is aimed, in part,
at protecting the privacy and confidentially of patient information, “Patient” means any recipient of public or
private healthcare, including behavioral health care, services.

Healthy Michigan Plan- a 1115 Demonstration project that provides health care benefits to individuals who
are: age 19-64 years; have income at or below 133% of the federal poverty level under the Modified
Adjusted Gross Income methodology; do not qualify or are not enrolled in Medicare or Medicaid; are not
pregnant at the time of application; and are residents of the State of Michigan. Individuals meeting Health
Michigan Plan eligibility requirements may also be eligible for behavioral health services. The Michigan
Medicaid Provider Manual contains complete definitions of the available services as well as eligibility
criteria and provider qualifications. The MPM may be accessed at:

http:/www. michigan.gov/mdhhs0,4612,7-132-2945_42542-42543 42546_42553-87572--,00.htm/
Customer Service staff can help you access the MPM and/or information from it.
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Home Health Care- is supportive care provided in the home. Care may be provided by licensed healthcare
professionals who provide medical treatment needs or by professional caregivers who provide daily
assistance to ensure the activities of dally living (ADLs) are met

Hospice Services- care designed to give suppartive care to people in the final phase of a terminal illness
and focus on comfort and quality of life, rather than cure. The goal is to enable individuals to be comfortable
and free of pain, so that they live each day as fully as possible.

Hos pitalization- A term when formally admitted to the hospital for skilled behavioral services. If not formally
admitted, it might still be considered an outpatientinstead of an inpatient even if an overnight stay is involved.

Hos pital Outpatient Care- any type of care performed at a hospital when it is not expected there will be an
overnight hospital stay.

Individual Plan of Service (IPOS)- a personalized treatment plan addressing the needs of the person served
and their family members. This treatment plan is developed through the person-centered planning process.
The person-centered planning process is a process for planning and supporting the person receiving services
that builds upon the person’s capacity to engage in activities that promote community and that honors the
person's preferences, choices and abilities. The person-centered planning process involves family members,
friends and professionals as the person desires or requires.

Individuals with LEP - Individuals who cannot speak, write, read, or understand the English language at a
level that permits them to interact effectively with health care providers and social service agencies.

Integrated Care Organization (ICO)- your health plan, the organization responsible for your health benefit
under the MI Health Link program.

Integrated Health Care (IHC)- a holistic approach to the overall well-being of an individual, Integrated Health
Care is when healthcare professionals consider all health conditions at the same time and coordinate benefits
to best serve the participant's overall health and wellness.

Integrated or Co-Occurring Mental lliness and Substance Use Disorder- defined as both disorders at
the same time. DWIHN welcomes persons with both disorders and provides co-occurring capable treatments
throughout the networks and at every level of care.

Intellectual/Developmental Disability (UDD)- defined by the Michigan Mental Health Code means either of
the following: (a) If applied to a person older than five years, a severe chronic condition that is attributable to
a mental or physical impairment or both, and is manifested before the age of 22 years; is likely to continue
indefinitely; and results in substantial functional limitations in three or more areas of the following major life
activities: self-care, receptive and expressive language, learning, mobility, self-direction, capacity for
independent living, and economic self-sufficiency; or generic care, treatment or other services that are of
special, interdisciplinary, or generic care, treatment or other services that are of lifelong or extended duration,
(b) If applied to a minor from birth to age five, a substantial developmental delay or a specific congenital or
acquired condition with a high probability of resulting in a developmental disability (DD).

DWIHN 24-Hour Access/Crisis Infermation and Referral Helpline
Toll Free: 800.241.4949 o TTY: 711 @
Customer Service: 888.490.9698 « TTY: 711
www.dwihn.org




Limited English Proficiency (LEP)- means potential beneficiaries and beneficiaries who do not speak
English as their primary language and who have a limited ability to read, write, speak or understand E nglish
may be LEP. The beneficiary may be eligible to receive language assistance for a particular type of service,
benefit, or encounter,

MDHHS- an acronym for Michigan Department of Health and Human Services. This State Department,
located in Lansing, oversees public-funded services provided in local communities and State facilities to
individuals with mental illness, developmental disabilities and substance use disorders.

Medically Necessary- a term used to describe one of the criteria that must be met for a beneficiary to receive
Medicaid services. It means that the specific service is expected to help the beneficiary with his/her mental
health, developmental disability or substance use, or any other medical condition. Some services assess
needs and some services help maintain or improve functioning. DWIHN is unable to authorize (pay for) or
provide services that are not determined as medically necessary for you.

Michigan Mental Health Code- the State law that governs public behavioral health services provided to
adults and children with mental illiness, serious emotional disturbance and developmental disabilities by local
community mental health services programs and in State faciliies.

MIChild- a health care program for children who are under age 19 administered by the MDHHS. Itis for the
low-income uninsured children of Michigan's working families. MIChild has a higher income limit than U-19
Medicaid, There is only an income test. There is a $10 per family monthly premium for MIChild, The $10
monthly premium is for all the children in one family. The child must be enrolled in a MIC hild health and dental
plan to receive services, Beneficiaries receive a comprehensive package of health care benefits including
vision, dental, and mental health services, Contact [C ustomer S ervices] for more information.

MIP.A.T.H. (PERSONAL ACTION TOWARD HEALTH)- a program designed to assist people in adopting
healthier lifestyles by taking respensibility for their own health choices. Group meetings are organized to
discuss and acquire the tools and skills needed to manage various health problems and lead more productive
lives.

Multi-System Youth (Children): This term describes children who are known to or recipients of services in
more than one of the following public social programs: child welfare, juvenile justice, and mental health. The
movement of these children between systems cause for an increased need for planned coordination of care.

Network- is a list of the doctors, other health care providers, and hospitals that a plan has contracted with to
provide medical care and/or behavioral health services to its members,
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Non-Participating Provider- a provider or facility that is not employed, owned or operated by the DWIHN
and is not under contract to provide covered services to members.

Participating Provider- is the general term used for doctors, nurses and other people who give you services
and care, The term also includes hospitals, home health agencies, clinics, and other places that provide
health care services, medical equipment, mental health, substance use disorder, intellectual/developmental
disability, and long term supports and services, They are licensed and certified to provide health care
services. They agree to work with the health plan, accept payment and not charge beneficiaries an extra
amount. Participating providers are also called network providers.

Physician: a doctor who provides both the first contact for a person with an undiagnosed health concern
as well as continuing care of varied medical conditions, not limited by cause, organ system or diagnosis.

Physician Services- refers to the services provided by an individual licensed under state law to practice
medicine or osteopathy.

PIHP- an acronym for Pre-Paid Inpatient Health Plan. Detroit Wayne Integrated Health Network is an
organization that manages the Medicaid Mental Health, developmental disabilities, and substance abuse
services in their geographic area under confract with the State. There are ten (10) PIHPs in Michigan and
each one is organized as a Regional Entity or a Community Mental Health Services Program (CMHSP)
according to the Mental Health Code.

Potential Member- person who may voluntarily elect to enroll in a given managed care program but is not
yetan enrollee.

Preauthorization- approval needed before certain services or drugs can be provided. Some network
medical services are covered only if the doctor or other network provider, gets prior authorization. Also called
Prior Authorization.

Premium-an amount to be paid for an insurance policy, a sum added to an ordinary price or charge.

Prescription Drugs- are pharmaceutical drugs that legally require a medical prescription to be dispensed.
In contrast, over-the-counter drugs can be obtained without a prescription.

Prescription Drug Coverage- is a stand-alone insurance plan, covering only prescription drugs

Primary Care Physician- A doctor who provides both the first contact for an individual with an undiagnosed
health concern as well as continuing care of varied medical conditions, not limited by cause, organ system,
or diagnosis.

Primary Care Provider- a health care professional (usually a physician) who is responsible for monitoring
an individual's overall health care needs.

Provider- a term used for health professionals who provide health care services. Sometimes, the term refers
only to physicians. Often, however, the term also refers to other health care professionals such as hospitals,
nurse practitioners, chiropractors, physical therapists and others offering specialized health care services.
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Public Health Code- an act to protect and promote the public health; to codify, revise, consolidate, classify,
and add to the laws relating to public health; to provide for the prevention and control of diseases and
disabilities; to provide for the classification, administration, regulation, financing, and maintenance of
personal, environmental, and other health services and activities.

Qualified Child Mental Health Professional: A person who is trained and has one (1) year of experience
in the examination, evaluation, and treatment of minors and their families and who is either a physician,
psychologist, licensed or limited licensed master's social worker, licensed or limited licensed professional
counselor, or registered nurse; or a person with at least a Bachelor's degree in a mental health-related field
from an accredited school who is trained and has three (3) years of supervised experience in the
examination, evaluation, and treatment of minors and their families; or a person with at least a Master's
degree in a mental health-related field from an accredited school who is trained and has one (1) year of
experience in the examination, evaluation, and treatment of minors and their family, Core 43 Training
Requirements include ata minimum Person/Family-Centered Planning, Recipient Rights, HIPAA,
Grievance, Appeals, Limited English Proficiency, Infection Control, Cultural Competence, and Co-Occurring
Disorders, in addition to the 24-hours annually of child specific training. The core trainings may cover both
training requirements if they are specific to children and their families (i.e., Family-Centered Planning, Co-
Occurring Disorders for Children and/or Adolescents).

Recipient Rights- those rights guaranteed to persons receiving mental health services by the Michigan
Mental Health Code and the Public Health Code.

Recovery - a journey of healing and change that allows a person to live a meaningful life in a community of
their choice while working toward their full potential.

Rehabilitation Services and Devices- health care services that help a person keep, get back, or improve
skills and functioning for daily living that have been lost or impaired because an individual was sick, hurt, or
disabled. These services may include physical and occupational therapy and speech-language pathology
and psychiatric rehabilitation services in a variety of inpatient and/or outpatient settings.

Resiliency- the ability to "bounce back” and is a characteristic important to nurture in children with serious
emotional disturbance and their families. It refers to the individual's ability to become successful despite
challenges they may face throughout their life.

Serious Emotional Disturbance (SED) - as defined by the Michigan Mental Health Code, means a
diagnosable mental, behavioral or emotional disorder affecting a child during the past year for a period of
time sufficient to meet diagnostic criteria. The criteria, as specified in the most recent Diagnostic and
Statistical Manual of Mental Disorders, applies to a condition that has resulted in functional impairment that
substantially interferes with or limits the child's role or functioning in family, scheol or community activities.
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Serious Mental Diness (SMI) - as defined by the Michigan Mental Health Code to mean a diagnosable
mental behavioral or emotional disorder affecting an adult that exists or has existed within the past year for
a period of time sufficient to meet diagnostic criteria specified in the most recent Diagnostic and Statistical
Manual of Mental Disorders and that has resulted in function impairment that substantially interferes with or
limits one or more major life activities.

Skilled Nursing Care- skilled nursing care and rehabilitation services provided on a continuous, daily basis,
in a skilled nursing facility. Examples of skilled nursing facility care include physical therapy or intravenous
(IV) injections that a registered nurse or doctor can give.

Specialist- a health care professional whose practice is limited to a particular area, such as a branch of
medicine, surgery, or nursing; especially one, by virtue of advanced training is certified by a specialty board
as being qualified to so limit his or her practice.

Specialized Medical Equipment and Supplies- specialized medical equipment and supplies include
durable medical equipment, environmental safety and control devices, adaptive toys, activities of daily living
(ADL) aids, and allergy control supplies that are specified in the child's individual plan of services.

Specialty Supports and Services- a term that means funded mental health, developmental disabilities and
substance use supports and services that are managed by the Pre-Paid Inpatient Health Plans (PIHPs).

State Fair Hearing- a state level review of beneficiaries’ disagreements with CMHSP, or PIHP denial,
reduction, suspension or termination of Medicaid services. State administrative law judges who are
independent of the Michigan Department of Health and Human S ervices perform the reviews.

Stigma- a form of discrimination. Itis one of the leading reasons individuals with mental illness do not seek
treatment for their condition.

Substance Use Disorder (or substance use)- defined in the Michigan Public Health Code, to mean the
taking of alcohol or other drugs at dosages that place an individual's social, economic, psychological, and
physical welfare in potential hazard or to the extent that an individual loses the power of self-control as a
result of the use of alcohol or drugs, or while habitually under the influence of alcohol or drugs, endangers
public health, morals, safety, or welfare, or a combination thereof,

System of Care: Approach that provides an organizational framework and philosophy to better structure the
delivery of mental health services and to improve the effectiveness of the interventions used to meet the
complex and changing needs of children with serious mental health problems and their families (2011). The
system of care approach involves collaboration across agencies, providers, and families to improve access
and expand the array of high quality services and supports that are home and community-based,
individualized, coordinated, family-driven and youth-quided, and culturally and linguistically competent.

Urgent Care- care for a sudden illness, injury or condition that is not an emergency but needs care right
away. Urgently needed care can be obtained from out-of-network providers when network providers are
unavailable,
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Youth Peer Support - organization designed to support youth with a serious emotional disturbance through
shared activities with the Youth Peer Support Specialist. The goals of YPS include empowering youth,
developing skills to improve overall functioning and quality of life and working collaboratively with others
involved in delivering the youth's care, YPS services are provided by a trained youth peer support specialist,
one-on-one or in a group, for youth who are resolving conflicts, enhancing skills to improve their overall
functionality, integrating with community, school and family and/or transitioning into adulthood.
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THANK YOU

Thank you for your interest in DWIHN. We look forward to delivering behavioral health services that
demanstrate:

» Staff Competency

» Respect

» Dignity and Fairness for all people receiving services

Together we can assure that each person achieves an improved level of independence, better coping skills,
and new growth through evaluation, treatment and focused rehabilitation.
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This handbook is available in English, S panish and Arabic.
Other language trans lations available upon request Contact Customer Service by calling (Toll Free)

800.241.4949.
It is made available during the New Enrollee Orientation process and during your annual IPOS and
upon your reguest.
Published:  une 2017 Revised: December 15, 2024
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Detroit Wayne Integrated Health Network
707 W. Milwaukee St.
Detroit, Ml 48202

313.344.9099
www.dwihn.org

DWIHN Customer Service
Toll Free: 888.490.9698
Local: 313.833.3232
TTY line: 711
Fax: 313.833.2217 or 313.833.4280
Monday through Friday 8:00 am — 4:30 pm

24-Hour Centralized Access Center
Crisis Information and Referral Help Line
Toll Free: 800.241.4949
Local: 313.224.7000

DWIHN Crisis Call Center
1 (844) 462-7474
24/7/365

DWIHN Mobile Crisis Unit
707 W Milwaukee
Detroit M| 48202
1 (844) 462- 7474

COD.PIE.
(For Emergency Departments Only)
844.296.2673

Office of Recipient Rights
Toll Free: 888.339.5595

National Suicide Prevention Lifeline
1-800-273-8255
www.suicidepreventionlifeline.org
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On behalf of our Board of Directors and staff, the Detroit Wayne
Integrated Health Network (DWIHN) thanks you for choosing to
receive your behavioral health services from us. We are committed
to becoming your premier community mental health provider. Our
goal is to assure that the people we serve have “Inclusion and
Choice” when it comes to all of your services and supports.

We provide programs, supports and services to over 123,000
citizens throughout Wayne County. Individuals with mental health
concerns, intellectual and developmental disabilities, children with
seripus emotional disturbance and persons with substance use
disorder. We are committed to providing a holistic approach to care
in these five areas: behavioral, economic, physical, as well as
meeting their social and spiritual needs. We are doing that by
collaborating with our Provider Network who can assist you in many different areas of your life
50 you can live and work as a productive citizen in the community of your choice.

My pledge to you is that all DWIHN decisions be made in your best interest. Our system of care
will provide safeguards against stigma; promote delivery of care with integrity, dignity and
respect. We are also very proud to offer care that is evidenced-based and data driven which
enhances the outcomes of your recovery and/or ability to lead a self determined life. We are
committed to maintaining quality services rooted in the integration of care.

We want to partner with you on your healthcare journey. We look forward to your feedback,
experiences, concerns, successes and issues that you feel are important. Our success in delivering
services is not determined by our satisfaction, but yours. We encourage you to participate in the
surveys that may be administered from time to time. We are committed to excellence and strive
to deliver programs and care that exceed your expectations.

Please keep us posted on how we can work together in helping to improve access to the
healthcare you receive. | am proud to stand with you and am | committed to working alongside
you as we continue to do great things at DWIHN to improve our system of care.

At any point in time should you need assistance from our 24hour Access Call Center, please
contact 800-241-4949. Anyone needing urgent behavioral health crisis services can go to our 707
Crisis Care Center on a walk-in basis at 707 W. Milwaukee in Detroit or by reaching out to our
mobile crisis units at 844-IN CRISIS.

Sincerely,
%.1/;.&#._! ('J_ /{:(//:fé
President and CEQ
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WE THE PEOPLE of the community who receive services, welcome you to the
Detroit Wayne Integrated Health Network! Here, we encourage person centered care,
and serve all individuals with dignity and respect. Our mission is to provide hope, trust,
and acceptance to all individuals who request services. Patience and acceptance are
mandatory in receiving care and services from this Network. We acknowledge that
mental, emotional, and physical well-being are fundamental to the quality of life and
productivity of individuals, families, and communities.

In OUR NEW VISION, we will provide a safe environment with compassion and
understanding. Services are being offered in a wide range of community-based
settings and no longer exclusively in large, isolated institutions. This environment will
be non- judgmental and committed to listening and cooperation. We will promise that
— through hard work, dedication, and team efforts —recovery is made possible for all.
Individuals will be seen and treated as human beings who bring unique experiences
and (learn to grow through their efforts). We know that strength, courage and hope is
gained by individuals sharing our stories.

Recovery and the ability to live a self-determined life is possible!

We will eliminate stigma and discrimination to enhance the protection of human rights
and dignity. The necessary requirements will be used to empower people seeking
care for mental and emotional health conditions, substance abuse and/or other
disabilities to participate fully and equally in society. We would like to offer freedom of
choice as it relates to your on- going process of recovery and keep you involved in
your care on sensitive needs and culture.

Within this Network we will promote recovery, self-empowerment and activities that
will support your growth and well-being. We have a commitment to enhance
partnerships between agencies responsible for care
and support, such as health, housing, education,
and employment. This declaration will be upheld by
everyone who offers services, as well as those who
receive services.

Created by the members and stakeholders of the Detroit Wayne
Integrated Health Network. For copyright and permission to use,
contact the Network at 707 West Milwaukee Detroit, M1 48202 or
313.833.2500.
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How to Use Directonr

The Detroit Wayne Integrated Health Network (DWIHN) offers a culturally
diverse network of community mental health programs, clinics, private
therapist, psychologists, and psychiatrists to provide mental health
services. We do our best to match you with a service location close to your
home.

This directory is made available to Wayne County residents as a resource
guide in identifying mental health and substance use service providers and
supports. It is available upon request and is provided annually to enrollees.
Copies are available to download from the website, www.dwihn.org.

This publication is available in alternative formats upon request to
individuals with disabilities.

Disclaimer:

DWIHN makes every effort to ensure the accuracy of this Provider
Directory. For the most current version, you may go to our website at
www._dwihn/providerdirectory.com. You may also access this directory via
DWIHN's application myDWIHN. Please see QR code below for uploading
to your mobile device. Please note that the Provider Directory is forwarded
to all members at the time of enrollment, upon intake, annually thereafter
and or upon request. You may also request a copy to be mailed to you or
by email. To request a copy of this Provider Directory call DWIHN's
Customer Service Department at 888.490.9698 or TTY: 711. Your
provider also has copies and can be made available to you upon request.
A copy will be provided to you at no cost within five (5) business days of
your request.

< - Use the QR Codesa balow to download
the myDWIHN app today!

BLEE <53

Androld Davices
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Tag Lines

You have the right to get this information in a different format, such as audio, Braille,
or large font due to special needs or in your language at no additional cost.

ﬁ'.o

Albanian: Nése ju nuk flisni anglisht, shérbimi i ndihmés
sé gjuhés éshté né dispozicion pér ju, falas. Thérrisni 888.490.9698
(TTY:-711)

Arabic: ol o el Ll dll 6 gia 4y salll oo bsall ilaad (B ¢ 4 julady) Saadi Y i 1)
888.490.9698
] ) 771 :2TTY N o

Bengali: TR 1% 25TAMGTS U N N, O [ArIe (e G|
STRIES] WTHNTT GiNT 19 (R | Fe FP 888.490.9698 (TTY: 711)

Chinese: MBREBFHEIE, AAAERHREBNESHERES. 1517 888.490.9698
EBIEFTFH - 711)

German: Wenn Sie kein Englisch sprechen, stehen lhnen Sprachassistenzdienste
kostenlos zur Verflgung. Rufen Sie 888.490.9698 (TTY: 711) an.

Italian: Se non parli l'inglese, e disponible un servizio di assistenza linguistica,
senza costi aggiuntivi. Chiama il 888.490.9698 (TTY: 711).

Japanese: REMNTEL(THLERT7AMBYET
H—ERIMETHATEET. 888.490.9698 ETHMEL &1
(TTY:711)

Korean:  glojg ojx| £ sjAlCtd, 28
Q10f X| & MH|ATF 7bsEL|CH 888.490.9698 (TTY: 711)2 T3I5tM Q.

Polish: Jesli nie znasz jezyka angielskiego, mozesz otrzymac
bezptatne wsparcie jezykowe. Zadzwon pod numer 888-490-9698
(telefon tekstowy: 711)

Russian: Ecnu Bl He roBopuTte no-aHrnuincki, Bel MOXeTe BOCNONLE30BaTLCA
BecnnaTtHbIMK ycnyramu nepesogyuka. No3soHUTE NO HOMEpY
888.490.9698 (TTY: 711)

Serbo- Ukoliko ne govorite engleski jezik,

Croatian: na raspolaganju Vam je besplatna jezicna pomoc¢. Nazovite 888.490.9698
(TTY: 711)

Spanish: Si no habla ingles, los servicios de asistencia para su idioma estan
disponibles para usted de forma gratuita. Llame al 888.490.9698
(TTY:711)

Syriac: O Ay 6 | Mirdhas arbervs o il rRAY waut' e\t relbnaiimnedt LG e AL ~eRBNL iR

(TTY 711) BEEA90 9698 Wb sure cofhadi il el wmiels ore rfiicunsion inlis rdsh

Tagalog: Kung hindi ka nakakapagsalita ng English, mayroong serbisyong
tulong sa wika para sa iyo, nang walang bayad. Tumawag sa 888.490.9698
(TTY:711)

Vietnamese: Néu ban khéng str dung tiéng Anh, tro' ly ngén ngt
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Non-Discrimination and Accessibility

In providing behavioral healthcare services, Detroit Wayne Integrated Health Network
(DWIHN) complies with all applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability or sex. DWIHN does not
exclude people or treat them differently because of race, color, national origin, age,
disability or sex.

DWIHN provides free aids and services to people with disabilities to communicate
effectively with us, such as:

» Qualified sign language interpreters
» Written information in other formats (large print, audio, accessible electronic
formats, Braille)
DWIHN provides free language services to people whose primary language is not
English or have limited English skills, such as:

» Qualified interpreters
» Information written in other languages

If you are a person who is deaf or hard of hearing, you may contact DWIHN at
MI Relay Service at 711 to request assistance.

If you believe that DWIHN has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can
file a grievance by contacting Customer Service Grievance staff at 707 W. Milwaukee
St., Detroit, M1 48202, at 888.490.9698, by Fax: 313.833.4280, or email:
pihpgrievances@dwihn.org. You can file a grievance in person or by mail, fax or email.
If you need help in filing a grievance, the Customer Service Grievance staff is available
to assist you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights. Complaint forms are available at
http://www.hhs.gov/ocr/officeffile/findex.html. You may also file a grievance electronically
through the Office for Civil Rights Complaint Portal, available at
hitps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave., SW

Room 509F, HHH Building

Washington, D.C. 20201

Toll Free: 800.368.1019
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How to Access Services

The Detroit Wayne Integrated Health Network Access Center is available to
assist you with:
Access to Services

Clinical Screenings for Eligibility
Choice Opportunities
Appointment Scheduling
Enroliment
Information and Referral

24 Hour Access Center
800.241.4949 or 313.224.7000
TTY: 711

Intake Assessment Locations

Intake Assessment Locations are provider locations where you can go to
receive a comprehensive face-to-face clinical evaluation that determines if
you meet eligibility requirements to receive public behavioral health
services. The intake is your first appointment with a therapist. During your
intake appointment, the therapist will ask various questions to make, or
come closer to, a diagnosis and to create a personalized treatment plan.
The intake appointment is also your time to ask questions of the therapist.
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Intake_ Assessment Locations

Abundant Community Recovery
(SUD)
16476 Bringard
Detroit Ml 48205

Abundant Community Recovery
(SUD)
20267 Huntington
Harper Woods, MI

313.447 5070 313.447.5070
www .abundantcommunityrecovery | www.abundantcommunityrecovery.
.com com

AllWell-Being Services
(SMI/A) (SUD)
1413 Field
Detrait, Ml 48214
313.347-2070
TTY:313.921.9474
B77.377.6162
www.gawbs.org

All Well-Being (SMI/A) (SUD)
30555 Michigan Ave
Westland, M| 48186

134.629.5000
TTY:313.921.9474
B77.377.6162

www.awbs org

Arab American & Chaldean
Council (SMI/A/A) (SED/C)
13840 W, Warren
Dearborn, M1 48126
313.681.7287
TTY: 800.649.3777

WwWwW. myacc.org

All Well-Being Services (IDD)
4401 Conner
Detroit, M1 48215
313.273.4111
TTY: 313.921.9474
a877.377.6162

www. awbs.org

Arab American & Chaldean
{ACC)

Council (SMI/A) (SED/C)
62 W. Seven Mile Rd.
Detroit, Ml 48203
313.893.6172
TTY:800.649.3777

WWww.myacc.orq

All Well-Being (SMIJA)
{SUD)

15222 E. Jefferson Ave.
Grosse Pointe Park, MI
48230
313.825.2430/313.347.2070
TTY:313.921.9474
877.377.6162

www.awbs.org
Arab Community Center
for Economic and Social
Services
(ACCESS) (SMI/A)
(SED/IC) (SUD) (IDD)
6451 Schaefer Rd
Dearborm, MI 48216
313.945.8138
WWW.accesscommunity.org

Inc. (SEDIC) (SUD)
5555 Conner
Detroit, M| 48213
313.758.0150
www . blackfamilydevelopment.org

Black Family Development,
Inc. (SED/C) (SUD)

2995 E. Grand Blvd.
Detroit, M1 48202
313.758.0150
www. blackfamilydevelopment.org

Central City Integrated
Health (SMI/A)

10 Peterboro
Detroit, MI 48201
313.831.3160
TTY:800.649 3777
www_centralcityvhealth.com

The Children's Center (IDD)
{(SED/C)

78 'Wast Alexandrine
Detroit, MI 48201
313.831.5535
313.831.5520
www.thechildrenscenter.com

CNS Detroit (SED/C) (SMI/A)
(SUD)
15560 Joy Rd.
Detroit, M| 48228
WWW.CHSHBEHHCEI‘E.OM

CNS Novi (SED) (SMI)
(SUD)
24230 Karim Blvd.
MNovi, MI 48375
248.745.45900
www.cnshealthcare.org

Key:

SMI/A  Serious Mental lliness/Adult

SED/C Serious Emotional Disturbance/Children

IDD

Intellectual and Developmental Disability

SUD  Substance Use Disorder
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Intake Assessment Locations

CNS Pontiac (SED) (SMI)
{SUD)

1841 N. Perry St
Pantiac, MI 48340
248.745.4900
www.cnshealthcare.org

CNS Southfield (IDD) (SED/C)
{SMI/A) (SUD)

24600 Northwestern HWVY
Southfield, M1 48075
248,745.4900
www . cnshealthcare.org

CNS Waterford (SED/C)
(SMI/A) (SUD)

279 Summit Drive
Waterford, M| 48328
248.745 4900

www.cnshealthcare.org

CNS Healthcare (SMI/A)
12800 E. W arren Ave.
Detroit, M1 48215
313.824.5639
877.242.4140
www.cnshealthcare.org

CNS Healthcare
(SMI/A)

2900 Conner, Building A
Detroit, M| 48213
313.308.1400
877.242.4140

www.cnshealthcare.org

CNS Healthcare
(SED/C)
20303 Kelly Rd.
Detroit, M| 48225
313.245,7000

www.cnshealthcare.org

Development Centers (SMI/A)
(SED/C)
17421 Telegraph Rd.
Detroit, M| 48219
313.531.2500
www . develctrs_org

Development Centers
(SMI/A) (SED/C
24424 W. McNichols
Detroit, M| 48215
313.531.2500
www.develcirs.org

Goodwill Industries (SMIJA)
{IDD)
3111 Grand River
Ave
Detroit, MI 48208
313.557.8610

www.goodwilldetroit.org

Goodwill Industries (SMI/A)
(IDD)
1401 Ash
Detroit, MI 48201
313.931.0901
www . goodwilldetroit.org

The Guidance Center (IDD)
19401 Northline Rd.
Southgate, M| 48195
734.785.7718
www.guidancecenter.org

The Guidance Center (SMI/A)
(SED/C) (SUD)

13101 Allen Rd.
Southgate, M| 48195
7347857700
www.guidance-center.org

Hegira Health, Inc.

(SEDJIC) (SMI/A) (SUD)
26650 Eureka Rd.
Ste. A
Taylor, MI 48180
313.389.7500

www hegira,org

Hegira Health, Inc.

(SMI/A) (SEDIC) (SUD)

26184 West Outer Drive

Lincoln Park, Ml 48146
313.389.7500

www.hegira.org

Hegira Health, Inc.

(IDD)

Town Square Plaza
35425 Michigan Ave. \West
Wayne, MI 48184-1687
734 467.7600
TTY: 866.469.7600

www.heqgira.org

Key:

SMI/A  Serious Mental lllness/Adult

SEDIC Serious Emotional Disturbance/Children

IDD

Intellectual and Developmental Disability

SuD

Substance Use Disorder
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Intake Assessment Locations

Hegira Health Inc. (SUD)
Livonia Counseling Center
37450 Schoolcraft, Ste170
Livonia, M| 48154
734.744.0170
www livoniacounselingcenter.net

Hegira Health Inc.

(SMI/A) (SED/C)
(IDD) (SUD)
8623 M. Wayne Rd.
Ste, 103, 220, 310
Westland, MI 48185
734.458.4601
734.367.0469
7344250636
www.hegira.org

Lincoln Behavioral Services
(SED/C)

9329 Telegraph
Redford, Ml 48239
313.937.9500
www.lbscares.com

Neighborhood Services
Organization
{SMI/A) (1IDD)

882 Oakman Blvd. Ste. C
Detroit, MI 48238
313.961.7990
WwWw.Nso-mi.org

Lincoln Behavioral Services
(SMIIA)

89315 Telegraph
Redford, MI 48239
313.450.4500
www |bscares.com

19805 Farmington Rd.
Livonia, MI 48152
248.536.5085
Www.morcinec.orq

Neighborhood Services
Organization (SMI/A) (IDD)
Detroit Health Housing Center
1533 Cadillac
Detroit, Ml 48214,
313.832.3100
WWW.NSO-MILOrg

MORC of Wayne County (IDD) |

PsyGenics, Inc. (IDD) (SMIA) |

MNeighborhood Services
Organization Life Choices
Program (IDD)

8600 W oodward Ave.
Detroit, M| 48202
313.875.7601

WWW.NSO-Mi.org

11000 W, McNichaols,
Ste. 320
Detroit, M| 48221
313 340.4442
WWW.psyaenics.org

PsyGenics, Inc. (IDD) (SMIJA)
Parklane Towers East,

1 Parklane Blvd., Suite E 200
Dearborn, Ml 48126
313.846.2606
WWW.psygenics.org

(IDD)

2941 5. Gulley
Dearborn, Ml 48124
313.278.3040
www.stepcentral.org

Services to Enhance Potential -

Services to Enhance Potential
(IDD)
4700 Beaufait
Detroit, M1 48207
313.267.9777

www.stepcentral.org

Services to Enhance Potential
(IDD)
15200 Mercantile Dr.
Dearborn, Ml 48120
313.827.0764

www.stepcentral.org

Services to Enhance Potential
{IDD)
15431 Dix-Toledo Rd.
Southgate, Ml 48185
734 .552. 65860
www.stepcentral.org

Southwest Counseling
Solutions (SMI/A) (SED/C)
(IDD)

1700 Waterman
Detroit, M| 48209
313.841.8900
wiww. swsol.org

Key:

SMIA

Serious Mental lliness/Adult

SED/C

Serious Emotional Disturbance/Children

IDD

Intellectual and Developmental Disability

sSuD

Substance Use Disorder
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Intake Assessment Locations

Southwest Counseling Solutions
(SMIfA)
5716 Michigan Ave.
Detroit, MI 48210
313.963.2266
WWW.SWS0l.0rg

Starfish Family
Services/Lifespan
Clinical Services (IDD)
35300 Nankin Blvd.
Ste. 601
Westland, MI 48186
734.261.1842
TTY:800.649.3777
www . starfishonline.org

Starfish Family
Services/Lifespan
Clinical Services (SEDIC) (IDD)
18316 Middlebelt Rd.

Livonia, MI 48152

248.615.9730

TTY: B00.648.3777

www.starfishonline.org

Team Wellness Center-Eastern
Market (SMI/A) (SED/C)
2925 Russell St
Detroit, Ml 48207
888.813.8326
TTY:313.396.4270
www. teamwellnesscenter.com

Team Wellness Center (SMI/A)
(SED/IC) (IDD}

14799 Dix-Toledo
Southgate, MI 48195
888.813.8326
TTY: 313.396.4270
www.teamwellnesscenter.com

Team Wellness Center - East
(SMI/A) (IDD) (SEDIC)
6309 Mack Ave.
Detroit, Ml 48207
888.813.8326
TTY: 313.396.4270
www.teamwelinesscenter.com

Team Wellness Center
(SMI/A) (IDD) (SED/C)
3646 Mt. Elliott
Detroit, M| 48207
888.813.8326
TTY: 313.396.4270
www.teamwellnesscenter.com

University Psychiatric Group
(SMVA) (SEDIC)

16836 Newburg Rd.
Livonia, MI 48154
734.464 4220
www.med wayne.edu/psychiatry

University Psychiatric Group
(SMI/A) (SUD)

3901 Chrysler Drive
Detroit, MI 48201
313.577.1386
www. med wayne.edu/psychiatry

Wayne Center (IDD)
100 River Place Dr. 250
Detroit, M1 48207
313.871.2337
TTY:313.871.6776
www waynecenter.org

Key:

SMI/A

Serious Mental lliness/Adult

SED/C

Serious Emotional Disturbance/Children

IDD

Intellectual and Developmental Disability

SuD

Substance Use Disorder

Revised December 2024

DWIHM 24-Hour Access/Crisis Information and Referral Helpling

Toll Free: 800.241.4948 - TTY: 711




B

pendent Facilitators

The Detroit Wayne Integrated Health Network (DWIHN) supports the value of an
Independent Facilitator during the Person-Centered Planning Process (PCP). An
Independent Facilitator is a person other than a staff member at your behavioral health
provider agency who can help you design and develop your PCP. An Independent
Facilitator has no financial interest in the outcome of the supports and services outlined
in your PCP. The role of the Independent Facilitator is to act as an advocate to ensure
your voice is heard and is the focus of the meeting. The Independent Facilitator works
in partnership with you to help you express your goals and write them in a format that is
easy to understand. You have the right to choose anyone you desire to assist with your
PCP at no charge to you. It is the responsibility of the Service Provider to facilitate the
payment for your Independent Facilitator.

The DWIHN Customer Service Unit maintains a list of Independent Facilitators, however
we recommend that you meet with the facilitator in advance to discuss your needs
before your PCP session. See the list below of Independent Facilitators in Wayne

County.
NAME EMAIL PHOME LOCATIO SPECIALTY
N
Michelle Driscoll michelled@michiganallianceforf | 734.718.7029 | Wayne Self Determination
amilies.org County
Carolyn gammicchia@ecomcast.net 586.703.3866 | Wayne Self Determination
_Gammicchia . | County. |
Loren Glover lorenglover@amail.com 313.478.0302 | Wayne Self-Determination
County
Jamie Junior jamiejunior@outiook.com 313.213.6747 | Wayne Community Living
County
Jan Lampman jan.lampman@yahoo.com 989.859.0173 | Wayne Self Determination
County
Tabitha Stanley TStanleyarci@gmail.com 313.377.9996 | Wayne Autism & Down
Mary Steadman marysteadman2@agmail.com 313.397.5122 | Wayne Person-Centerad
County Flanning

Disclaimer: As the availability and skill of Independent Facilitators is varied and often changes,
you may also visit our website at https://ddi.wayne.edul/ifmap/dwmha for the most current list of
Independent Facilitators.
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Fiscal Intermediary Services

Fiscal Intermediaries help you manage your service and supports budget and pay
providers if you are using a “self-determination™ approach.

Name Email Address Phone
The Arc Northwestern Wayne www.thearcnw.org 26049 Five Mile Rd. 313.532.7915
Redford, M| 48239
~ The Arc Western Wayne www.thearcww.org 2257 S.Wayne Rd. | 734.729.9100 |
County Westland, M| 48186
‘Money Minders Plus | www.Money-Minders- | 6012 Merriman Rd. | 734.522.0080
Plus-LCC Garden City, Ml
48135
Personal Accounting www. 1-pas.com | 20600 Eureka Rd. 734.729.3100
Services Inc. Wayne, Ml 48184
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Crisis Centers for Adults and

Children

Crisis Centers are centers that provide crisis counseling, solution-focused and recovery-
oriented behavioral health assessments, and stabilization. If you or somecne you care
about is experiencing a behavioral health crisis, or you aren’t sure what help may be
needed, you may call or go to one of our crisis centers. These centers help resolve
behavioral health crisis situations by offering individual crisis response, family support,
link to resources and help to access behavioral health services, hospital care and
hospital alternatives. The goal is to stabilize the situation so a person in crisis can return
home safely, with plans and resources to manage any ongoing needs.

Children and Adolescents

Adults

The Children's Center Crisis Care
90 Seldon
Detroit, MI 48201
313.324 8557
www.thechildrenscenter.com
8 a.m.- 12 a.m. (Midnight) (Monday-Friday) 8
am.- 4 p.m. {(Saturday)

C.0.P.E (For E.D. Only)
33505 Schoolcraft
Livonia, MI 48150
B844.296.2673
www .cope24-7.nat
24 Hours/Day 7 Days/Week 365 Day/Year

The Guidance Center

26300 W. Outer Drive

Lincoln Park, M| 48146
313, 388.4630

24 Hours/Day 7 Days/Week 365 Day/Year

Team Wellness Center
6309 Mack
Detroit, Ml 48207
313.331.3435
www.leamwellnesscenler.com
24 Hours/Day 7 Days/Week 365 Day/Year

New Oakland Child/Adolescent Family Center
Mobile Crisis Stabilization
32961 Middlebelt Rd.

Farmington Hills, Ml 48334
877.800.1650
www.newoakland.org

24 Hours/Day 7 Days/Week 365 Day/Year
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URGENT PSYCHIATRIC CARE SITES

The available services include Same-Day Access Services for assessment/intake, crisis
services for existing DWIHN members, psychiatric evaluations, medication reviews,
crisis stabilization, Peer Support Specialists, nursing assessments, medication
injections, and non-ER transport. Our intent is to offer accessible alternatives to meet
the unique needs of the individuals we serve and decrease emergency department
experiences and potential COVID-19 exposure. The person must have Medicaid,
Medicare, General Fund, or most commercial insurance to be eligible for services.

Provider Contact Address
CNS Healthcare (SED/C) 2900 Conner St.
(SMI/A) (SUD) d13:8eh. 300 Bldg. B
Monday- Friday Detroit, M| 48215

9:00am-9:00pm

Saturdays 9:00am-1:00pm
www.cnshealthcare.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

The Children’s Center (IDD 79 Alexandrine
(SEDIC) (0% 315.851.5535 Detroit, M| 48201

Monday-Friday: 8:00am—8:00pm
www.thechildrenscenter.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Hegira Health inc. (SMI/A 26184 W. Outer Drive
(SEh/e) @upy o A 313.389.7600 Lincoln Park, Ml 48146
Monday-Friday
8:30am-6:00PM
www.hegirahealth.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes
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DWIHN Provider Network

DWIHN Providers serve the entire Detroit-Wayne behavioral health population. They
work closely with the Network as we work to become your holistic care provider. The
Providers offer services and for people of all ages with Intellectual and/or
Developmental Disabled, Children with Serious Emotional Disturbances, Adults with
Severe Mental lliness, and those individuals with Substance Use Disorders.

DWIHN Providers assist people in developing a Person-Centered Plan and then create
an individualized plan of service. Providers connect people/families with qualified
individuals that will assist and work diligently with you and your family to ensure that the
person-centered planning process is effective and with meaningful outcomes.

With DWIHN you will always have your choice of Providers. If you wish to change your
Provider location just call 888.490.9698 to get assistance.

If you are dissatisfied with the services and/or treatment you are receiving at any
DWIHN Provider, you have the right to file a grievance and/or an appeal. Just call
888.490.9698 and ask to speak with a grievance or appeals representative to assist
you.

The following Provider Guide can assist you with finding a Provider that suits your
behavioral health needs.

DWIHN Provider Guide

IDD Intellectually and Developmentally Disabled
SED/C Serious Emotional Disturbance

SMI/A Severe Mental lliness

sSUp Substance Use Disorder
ECHO Enhancing Cammunity Health Outreach
El Early Intervention

OBT Office Based Treatment
10P Intensive Cutpatient
10PD Intensive Cutpatient with Domicile

oP Out Patient
RH Recovery Housing
RSS 'ﬁecnuery Support Services

TX Treatment

WSS Women Specialty Services
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider Inz‘:nmt:tt?i::n Address Services Provided
3rd Judicial Circuit Court (SED/C) 313.833.2800 1025 E. Forest - Home Based Services
Lincoln Hall of Justice Building C - Mental Health Therapy
Menday — Friday: 7:00am-6:00pm Detroit, M| 48207 & Counseling
www.3rdcc.org - Treatment Planning
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Abundant Cammunity Recovew 313.44?.5‘0‘?‘] 154?6 Bl'ing:_-‘lrd = EGUID Mﬂbile SEWEGES
(SUD) Detroit, Ml 48205 - Intensive
Monday-Friday: 9:00am-5:00pm Outpatient/Domicile
www,agundan!{cummunitﬂecgvery.com 20267 Huntinglon - Recovery Housing
Accepting New Clients: Yes Harper Woods, M| - Remver:y Ser\flces
Accessibility for Disabilities: Yes 48225 - RV Mobile Unit

*Adults
All Well-Being Services (IDD) (SMI/A) 313.347.2070 1423 Fleld Ave. - Access/Intake
(SUD) Detroit, M| 48214 - Crisis Intervention
Monday—Friday: 8:00am—4:30pm - Mental Health Therapy
www.awbs.org & Counseling
Accepting New Clients: Yes 313.273.41M1 4401 Conner - Skill Building
Accessibility for Disabilities: Yes Detroit MI, 48215 - SUD: Communicable
1413 Field A Disease; Day
ield Ave, Treatment; Earl
313.825.2410 | petroit, MI 48214 Intervention: rog; oP:
Prevention, Recovery
3138252430 | °%? i‘vffem" Support Services
313.347.2070 g - Supported Employment
Grosse Pointe Park, Ml | _ Trgatment Planning
48230
734.629.5000 | 30555 Michigan Ave
Westland, M| 48186
6700 Middlebelt
Romulus, Ml 48209
Alternatives for Girls (SUD) 313.361.4000 903 W Grand Blvd. | _ prevention Services
Monday — Friday: 9:00am-5:00pm Detroit, Ml 482089 *Adolescent Females
www.alternativesforgirls.org
Accepting New Clients: Yes
_Accessibility for Disabilities: Yes - 1 o Il
Alternative Services, Inc. (IDD) 248.471.4880 | 32625 W. Seven Mile | _ skill Building
Monday — Friday: 8:00am-4:00pm Rd. Ste. 11 )
ibhaskaran@asi-mi.org Livonia, M| ‘48152 | - Supported Employment
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider
Arab American and Chaldean
Council (ACC) (SED/C) SMI/A)
Monday — Friday: 9:00am-5:00pm
Wiww.m EEEC.DI‘Q
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Contact

Information

313.369.4730

313.366.0228

313.581.7287

Address

111 W. 7 Mile Rd.

Detroit, M| 48203
201 'W. 7 Mile Rd.
Detroit, M| 48203

13840 W. Warren
Dearborn, M| 48126

Services Provided

= Access/inlake

- Clubhouse Program

- Crisis Intervention

- Home Based Services

- Mental Health Therapy
and Counseling
- School-based

- Supports Coordination
- Targeted Case

Management

- Treatment Planning

313.893.6172 62 W. 7 Mile Rd. - Wraparound Services
Detroit, MI 48203 | sUD; Prevention Services
*Adolescents
Arab Community Center for 3139458138 6451 Schaefer Rd - Access/Intake

Economic and Social Services
(ACCESS) (IDD) (SED/C) (SMIfA)
(SUD)

Monday — Thursday: 9:00am-5:00pm
Friday: 9:00am-7.00pm
WWW.accesscommunity.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.842.7010

313.945.8138

313.633.1361

Dearborn, Ml 48216
2651 Saulino Court
Cearborn, M| 48216

68450 Maple
Dearborn, M| 48126

6470 Williamsaon

- Clubhouse Program

- Crisis Intervention

- Mental Health Therapy &
Counseling

- Prevention Services

- Recovery Support
Services

- 3UD; Recovery Support
Services

- Targeted Case

Dearborn, M| 48126 Management
Treatment Planning
The Arc Dearborn (IDD) 3135621787 | 22450 Park Streel - Employment/Skill
Monday — Friday: 8:00am-4:00pm Dearborn, M| 48124 Building

Lnygordi@thearcdearborn.org
Accepting New Clients: Yes
 Accessibility for Disabilities: Yes

The Arc of Northwest Wayna

County (IDD)

Monday — Friday: 8:30am-4:30pm

clerchen@thearcnw.org

Accepting New Clients: Yes
__Accessibility for Disabilities: Yes

The Arc of Western Wayne Cnunty 1

(IDD)
Monday — Friday: 8:30am-4:30pm
cherylp@thearcww.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.532.7915

734.729.9100

26049 Five Mile Rd.
Redford, Ml 48239

2257 South Wayne |

Rd.
Westland, M| 48186

iscal Intermediary
Services
- Advocacy and Supports
- Independent Facilitation

- Fiscal Intermediary
Services

- Advocacy and Supports

- Independent Facilitation
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

= Contact : 3
Provider Infofinatian Address Services Provided
Arkay — Unity (IDD) 734.782.3999 27600 Hall Rd. - Supportive Employment

Manday — Friday: 8:00am-5:00pm
Tina.hassinger@miarkay.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Flat Rock, M| 48134

- Respite Care
- Skill Building
- Transportation

Arkay — Crossings (IDD)
Monday — Friday: 8:00am-5:00pm
Tina.hassinger@miarkay.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.282.8055

248474 9974

15221 Eureka Rd.
Southgate, MI
48195

20339 Farmington
Rd.
Livonia, M| 48152

- Supportive Employment
- Respite Care

- Skill Building

- Transpartation

313.299.0387 | 25524 Goddard Rd.

Taylor, MI 48180
Assured Family Services 313.896.1444 7310 Woodward - 5UD: Qutpatient
Maonday-Friday: 8:30am-5:00pm Ste. #601 *Adolescents
www .assuredfamilyservices.org Detrait, MI 48202
Aceepting New Clients: Yes

 Accessibility for Disabilities: Yes I | R S

Black Caucus Foundation of Ml 313.285.9234 660 Woodward - Prevention Services
(SUD) Ste. # 450E “Adolescents

Monday-Friday: 9:00am-5:00pm
www.michiganblackcaucus.org
Accepting New Clients: Yes
Acecessibility for Disabilities: Yes

Detroit, M| 48226

Black Family Development, Inc.
(SED/C) (SUD)

Monday — Friday: 8:00am-5:00pm
Weekend and evening hours are
available by appointment.

www blackfamilydevelopment.org
Accepting New Clients: Yes
Accessibility for Disabilities: No

313.308.0255

313.758.0180

5555 Canner
Ste. 1038
Detroit, M| 48213

2995 E. Grand Bivd.
Detroit, Ml 48202

- Access/intake

- Crisis Intervention

- Family Skills Training

- Home-based

- Mental Health Therapy
and Counseling

- Parent Management
Training Oregon (PMTO)

- School-Based

- SEDIC Waiver

- 3UD: OF: Prevention
and Treatment Services
*Adolescents and Adults

- Targeted Case
Management

- Youth United

- Wraparound
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider

Contact

Information Address

Services Provided

Beginning Step Inc. (SUD)
Manday-Friday: 8:30am-5:00pm
Saturday: Appointment only
www.beginningstep.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.641.1141 917 Merriman

Westland, M| 48186

- Intensive Outpatient
Program (IOP)

- Intensive Outpatient with
Domicile (I1OPD)

- Qutpatient Services (Op)

Care First Community Health
Services (SUD)

Monday, Wednesday and Thursday.
9:00am-4:30pm

Tuesday: 9:00am-7:00pm

Friday: 9:00am-1:30pm
www.care-first.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.846.5020,

ext, 224 Detroit, M| 48228

8097 Decatur Street

- Intensive Outpatient
Program (10P)

- Prevention Services

- Women Specialty
Services (WSS)
*Adolescents, Adults,
Women Specific

CCMO-Center for Youth and Families
(SUD)

Manday — Friday: 9:00am-5;00pm
wWWw.ccmorg.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

MNew Center One
3031 W, Grand
Blvd.

Ste, 370
Detroit, Ml 48202

313.875.2002

- Prevention Services
*Adolescents

Central City Integrated Health (SMI/A)
(SUD)

Maonday — Friday: 8:00am-5:00pm

www centralcityhealth com

Accepting New Clients: Yes

Accessibility for Disabilities: Yes

10 Peterboro
Detroit, Ml 48201

313.831.3160

17950 Woodward
Detroit, M|l 48203

- Accessfintake

- Assertive Community
Treatment (ACT)

- Early Jail Release

- Mental Health Therapy
and Counseling

- Supported Employment

- SUD: Op & IOP *Adults

- Supported Employment

- Supportive Housing

- Supports Coordination

- Targeted Case
Management

- Wraparound Services

Chance For Life (SUD) 313.784.9209 | 660Woodward Ave. | - Prevention Services
Manday — Friday: 9:00am-5:00pm Ste. 2450

www chanceforlifeonline.org Detroit, Ml 48202

Accepling New Clients: Yes

Accessibility for Disabilities: Yes

Changing Lives and Staying 313.412,.2160 | 22000 Grand River | - Prevention Services

Sober(C.L.A.S.5.) (SUD)
Monday — Friday: 9:00am-5:00pm

www.class-agency.org
Accepting Mew Clients: Yes

Accessibility for Disabilities: Yes

Detroit, M| 48219
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Contact

Provider Information Address Services Provided
The Children's Center (IDD) (SED/C) 313.831.5520 80 Alexandrine - Access/Intake
Monday — Thursday: 8:00am-8:00pm Detroit, MI 48201 - Crisis Intervention

Friday. 8:00am-5:00pm

Salurday: 8:00am—2:00pm

www thechildrenscenter.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

3901 Beaubien Blvd

313.832.3555 | Delroit, MI 48201
a0 Selden

Detroit, M| 48201

79 Alexandrine
Detroit, M| 48201

- Infant Mental Health

- Mental Health Therapy &
Counseling

- Targeted Case
Management

- Treatmant Planning
Wraparound Services

CNS Healthcare (SED/C) (SMI/A)
(SUD)

www . cnshealthcare.org

CNS Detroit

Monday-Friday: 8:30am-5:00pm
Every other Saturday; 9:00am-2:00pm
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

CNS Healthcare

Monday, Wednesday, Friday
8:30am-5:00pm

Tuesday and Thursday: 8:00am-7:00pm

CNS Novi

Monday: 9:30am-6pm

Tuesday, Wednesday, and Friday:
8:30am- 5:00pm

Thursday: 3:30am-7:00pm
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

CNS Pontiac

Maonday-Friday: 8:30am-5:00pm
Accepling New Clients: Yes
Accessibility for Disabilities: Yes

CNS Southfield
Monday-Friday: 8:30am-5:00pm
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

CNS Waterford

Monday and Friday 9:00am-5:30pm
Tuesday and Thursday: 9:00am-7:00pm
Wednesday: 8:30am-5:00pm

Accepting New Clienis: Yes
Accessibility for Disabilities: Yes

248.745.4900 15560 Joy Rd.

Detroit, MI 48228

2900 Conner Ave
Detroit, Ml 48215

313.308.1400

12800 E, Warren

313.824.
1 B Detrait, M| 48215
: 20303 Kelly Rd.
877.242.4140
Detroit, Ml 48225
313.824 5623 24230 Karim Blvd.
Novi, M| 48375
313.245.7000 1841 N. Perry

Pontiac, Ml 48340

248.745.4900 | 54500 Northwestern

Hwy
Southfield, M
48075

279 Summit
Waterford, MI 48328

- Assertive Community
Treatment (ACT)

- Assess/Intake

- Behavioral Health
Treatment Planning

- Club House

- Community Living
Supports

- Crisis Intervention

- Crisis Residential

- Drop-In Center

- Medication
Management/Review

- Mental Health Therapy
and Counseling

- Peer Support Services

- Skill Building

- Substance Use Services
(Cutpatient Treatment
and Prevention)

- Support Coordination

- Supportive Housing

- Targeted Case
Management

- Transportation
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider Ing‘:,:::ﬁ;n Address Services Provided
Comfort Zone Unlimited (SMI/A) 248 497 9762 39575 W. Ten Mile | -Drop-In Center
Monday-Friday: 9:00am-4:00pm Sie 204
www.cnshealthcare.org Novi, M| 48375
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Community Administrative Services, 586.694.3104 33592 Harper Ave. - Community Living -
Inc (IDD) Clinton Township, Supports
Monday-Friday: 9:00am-5:00pm MI 48035 -Staffing Agent
www mareenes@ecommunityadmin.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Community Health Awareness Group | 2313.963.3430 | 1300W. Fort Street | - Education & Outreach

(CHAG) (SUD)

Monday — Friday: 8:30am-5:00pm
www.chagdetroit.org

Accepling New Clients: Yes
Accessibility for Disabilities; Yes

Community Living Services (IDD)
Monday — Friday: 9:00am-5:00pm
www.comlivsery.com

Accepling New Clients: Yes

Accessibility for Disabilities: Yes

Toll Free:
866.381.7600

Customer
Service:
734722 6364

Intake:
734 467.7600

ext. 6364

734.467.7600

Detroit, M| 48226

Metro Place Center

35425 Michigan
Ave, West
Wayne, MI 48184

- SUD Treatment
Communicable Disease
Service

- Access/Intake

- Advocacy & Support

- Behavioral Health
Supports

- Children/Family Services

- Crisis Intervention

- Clinical Supports

- Community Living
Supports

- Environmental
Modifications

- Fiscal Intermediary

- Medication Treatment
Review

- Occupational Therapy

- Respite

- Self-Determination

- Bkill-Building

- Specialized Residential
Services

- Speech Therapy

- Supported Employment

- Supparts Coordination
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider

Contact
Information

Address

Services Provided

Community Living Services (IDD)
Monday — Friday: 9:00am-5:00pm
www . comlivserv.com

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.467.7600

Toll Free:
866.381.7600

Customer
Service:
T734.722.6364

Intake:
734.467.7600

ext. 6364

Metra Place Center
35425 Michigan
Ave, West
Wayne, M| 48184

- Access/Intake

- Advocacy & Support

- Benefit Coordination

- Clinical Supports

- Crigis Intervention

- Community Living
Supports

- Environmental
Modifications

- Fiscal Intermediary

- Self-Determination

- Skill-Building

- Supported Employment

- Suppaorts Coordination

Detroit Association of Black
Organizations Inc, (DABO)

Maonday-Friday: 9:00am-5:00pm
www. hitps://dabodetroitinc.net
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.481.0003

12048 Grand River
Detroit, MI 48204

- Early Intervention

- Qutpatient {Op)

- Intensive Outpatient
Program (10P)

Detroit Recovery Project (SUD) 313.365.3100 1121 E. McNichols | - Coalition Treatment
Monday — Friday: B:30am-5:00pm Detroit, M| 48203 Service .
Saturday: 8:30am-2:00pm - Early Intervention
www. recoveryddetroit.com 313.895,4990 400 Cortland - Intensive Outpatient
Accepting New Clients: Yes Highland Park, M (10P)
Accessibility for Disabilities: Yes 48203 - Medication Assisted
Treatment (MAT)
1145 W. Grand - Dutpatient (Op)
Blvd. - Prevention Services
Detroit, M| 48208 - Recovery Homes (*men
only)
1163 W. Grand - Recovery Support
Blvd. Services
Detrait, Michigan
48208
Detroit Rescue Mission Ministries 313.263.0077 19211 Anglin - COVID Recovery

(DRMM) (SUD)

Christian Guidance Center
24 hours a day/ 7 days a week
www.drmm.org

Accepling New Clients: Yes

Accessibility for Disabilities: Yes

Detroit, M| 48231

626 E. Grand Blvd
Detroit, Ml 48207

Housing

- Treatment Services

- Withdrawal Management,
Residential, OP
*Adult Men Treatment

- Services Only, Adult

- Women and Men
Withdrawal Management

Revised December 2024

DWIHN 24-Hour Access/Crisls Information and Referral Helpline
Toll Free:! B0O0.241.4949 « TTY: 711




DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider Contact Address Services Provided
Information
Detroit Rescue Mission Ministries 313.263-0077 19211 Anglin = REGQVBW Support
(DRMM)- Genesis House 3 (SUD) Detroit, M| 48234 Services .
24 hours a day/ 7 days a week - Treatment Services
www . drmm.org Qutpatient (OP)

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Detroit, M| 48206

- Women Specialty
Services (WSS)
*Women and Children

Development Centers, Inc. (IDD)
(SEDIC) (SMI/A)

Monday, Wednesday & Friday
8:00am-5:00pm

Tuesday & Thursday 8:00am-7:00pm
** Hours vary by location**
www.develctrs.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.531.2500

17321 Telegraph
Detroit, M| 48219

45 E. Buena Vista
Highland Park, M|
48203

24424 W,
McNichols
Detrait, Ml 48219

19750 Burt Rd.
Detroit, MI 48223

17421 Telegraph
Detroit, MI 48219

- Access/Intake

- Assertive Community
Treatment

- Clubhouse Program

- Infant Mental Health

- Mental Health Therapy &
Counseling

- Peer Support Services

- School-based Services

- Skill Building

- Supportive Housing

- Supports Coordination

- Targeted Case
Management

Wraparound Services

Developmental Essential Services, 586.465.6660 | 44870 Vic Wertz Dr. | - Skill Building

Inc. (IDD) Clinton Township,

Monday — Friday: 8:00am-4:00pm MI 48036

deSMI/Achigands @yahoo.com 734.743.5040

Accepting New Clients: Yes 27488 Five Mile Rd.

Accessibility for Disabilities: Yes Livonia, MI 48154

EAl Employment Resources (IDD) 313.201.2713 23015 Ecorse Rd. | - Employment Skill
Monday — Friday: 7:30am-4:30pm Taylor, MI 48180 Building

eaicorpl@aocl.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Elmhurst Home (SUD)

24 hours a day/ 7 days a week
www.ehinc.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.867.1080

12007 Linwood
Detroit, Ml 48206

12021 Linwood
Detroit, M1 48206

- Intensive Outpatient
(I0P)

- Outpatient Services (Op)

- Prevention Services

- Residential

- Recovery Housing
Services

- Recovery Support
Services

- *Adull Men Only

Revised December 2024
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider

Elmhurst Home Naomi's Nest (SUD)

www_ehinc.org
24 hours a day/ 7 days a week

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Contact ] .
Information Address Services Provided
313.865.1500 245 Pitkin - Intensive Outpatient
Highland Park, MI | - Outpatient (OF)
48203 - Residential

- Recovery Services
“Women Specific

Empowerment Zone Coalition, Inc.
(SUD)

Monday — Friday: 9:00am-5:00pm
www.ezcoalition.org

Accepting New Clients: Yes

Accessibility for Disabilities: Yes

313.921.9403

440 Burroughs
Ste. 69

Detroit, M| 48202

- Prevention Services
-PFS
*Adolescents, Faith
Based Community

Friends Assisting in Recovery
(F.A.LR.) (SUD)

Monday-Friday: 8:00am-4:00pm
www.cnshealthcare.org
Accepting New Clients: Yes

Accessibility for Disabilities: Yes

248,334 6667

30 E. Montcalm
Pontiac, M| 48342

- Drop-In Center

Friends Who Care (IDD)
Monday — Friday: 8:30am-5:00pm
mhardcastle@friendswhocare.com

Accepling Mew Clients: Yes
Accessibility for Disabilities: Yes

248 5422424

2766 W. Elaven
Mile Rd. Ste. 2

Berkley, M| 48072

- Behavior Management
Services

Futures Health Core, LLC (IDD} 734.407.2500 3101 South Gulley | - Behavioral Health
Monday - Thursday: 8:00am-7:00pm Rd. Treatment Plan
Friday: 8:00am-4:00pm Sle. F = Family Training
Saturday: 9:00am-2:00pm Dearborn, Ml 48124 | - Occupational Therapy
sgannen@futureshealth.com - Speech and Language
Accepting New Clients: Yes Therapy

Acecessibility for Disabilities: Yes =

Goodwill Industries of Greater 313.964.390 3111 Grand River - Access/intake

Detroit (IDD) (SED/C) (SMI/A)
Monday — Friday: 8:00am-5:00pm
www.goodwilldetroit.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.931.0901

313.557.8787

Ave.
Detroit, Ml 48208

1401 Ash Street
Detroit, M| 48208

28526 Van Born Rd.
Westland, M| 48185

- Clubhouse Program

- Skill Building

- Specialized Residential
- Supported Employment
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider |n%c:,::":ﬁ;n Address Services Provided
Growth Works (SUD) 734.495.1722 50430 School - Treatment Services )
Monday — Friday: 9:00am-5:00pm House Outpatient (OP) Intensive
www.growth-works.org Canton, Ml 48188 E'U'fl?sﬁml'{t i'DP}
Accepting New Clients: Yes esidential
Accessibility for Disabilities: Yes 734.455.4095 271 South Main St. | - Early Intervention
Plymouth, MI Relapse
48170 - Recovery Services
-*Adolescents and Adults
32121 & 32123
Genesaea
Westland, MI
48186
31790 Arenac

Westland, M| 48186

The Guidance Center (IDD) (SEDIC)

7347857718

189401 Northline Rd.

- Access/intake

(SMI/A) (SUD) Southgate, Ml _Fa s .
Monday & Wednesday: B:30am-6:00pm 48195 S Fns:.s ‘Samces
Tuesday & Thursday: 8:30am-7:00pm 13101 Allen Rd. - Community Living
Friday: 8:30am-3:00pm 734.785.7700 Ste. 500 Supports
** Hours vary by location** Southgate, Ml - Home Based Services
ww.qyidancemerﬂer.orq 48122 - Infant Mental Health
Accepting New Clients: Yes Sariias
Accessibility for Disabilities: Yes 13089 Allen Rd.
Southgate, MI - Mental Health Therapy
48195 and Counseling
) - Psychiatric Services
18805 Wick Rd. : :
Allen Park, MI - Respite Care Services
— 48101 - Supports Coordination
3.388.4630 26300 Outer Drive | _
Lincoln, Park 48146 | - SUPPorted Employment
- SUD: Coalition
19275 Northline Rd. Treatment, IOP, Op and
734.785.7716 Southgate, M Prevention Services
48195 - Wraparound Services
313.833.2970
40 E. Ferry
Detroit, M| 48202
Harvest Retreat (SMI/A) 313-365-7211 B904 Woodward Drop-In Center
Monday — Friday: 9:00am-5:00pm Ave,

“*No web page available**
Aceepling New Clients: No
Acecessibility for Disabilities: Yes

Detroit, M| 48202
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider In&ﬁ:ﬁgn Address Services Provided
Havenwyck Hospital (IDD) (SED/C) 248.373.9200 1525 University Dr. | - Inpatient Psychiatric
(SMI/A) Auburn Hills, MI Hospital
24 hours a day/7 days a week 48326
www havenyckhospital.com
Accepling New Clients: Yes
Accessibility for Disabilities: Yes
Health Call of Detroit (IDD) 248.440.1493 28000 Woodward | - Private Duty Nursing
Monday — Friday: 9:00am-5:00pm Ave. Services
www.hchs.com Ste. 100
Accepting New Clients: Yes Royal Oak, Ml
Accessibility for Disabilities: Yes 48067
Hegira Health Inc, 734.427.1144 8623 N. Wayne Rd. | - Access/Intake
(IDD) (SED/C) (SMI/A) (SUD) 734 367.0469 Ste. 210 - Assertive Community
Monday — Thursday: 8:30am-9:00pm Sta. 230 Treatment (ACT)
Friday; 8:30am-5:00pm 734,523.8250 | Westland, M| 48185 | - Case Management
Saturday: 9:00am-4:00pm - Crisis Intervention
***Hours vary by location*™* 1403 Inkster - Home Based Therapy
www _hegirahealth.org Inkster, Ml 48141 - Infant Mental Health
Accepting New Clients: Yes Services
Accessibility for Disabilities: Yes 313.565.2200 26184 W. Quter - Mental Health Therapy
Drive and Counseling
Lincoln Park, Mi - Neonatal Wraparound
313.389.7500 45146 Services
- Prevention Services
26180 W. Outer - Targeted Case
313.389.2209 Drive Management
Lincoln Park, M| - Treatment Services
48146 Qutpatient (OF)
*Adolescents and
26650 Eureka Rd. Adults
734.955.3550 Ste, A - Wraparound Services
Taylor, Ml 48180
1605 Fort St.
Lincoln Park, MI
48146
Hegira Oakdale House (SUD) 734.397.3088 43825 Michigan - Residential Treatment
24 hours a day/7 days a week Avenue Center
www heqgirahealth.org Ste. 1 - Outpatient {Op} Intensive

Accepting New Clients: Yes
Accessibility for Disabilities; Yes

Canton, M| 48188

Cutpatient (IOP & IOPD),
Day Tx,

- Residential Recovery
Support
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider |n$0°n':::;';:m Address Services Provided
Hegira Health (SUD) 855 9364243 33505 Schoolcraft - Treatment Services
Monday-Friday: 8:00am-9:00pm Ste. 3 - Opioid Overdose
Saturday-Sunday Livonia, Ml 48150 Recovery
9:00am-4:00pm - *Adolescents and Adults
"*Hours vary by location™ 37450 Schoolcraft
www .hegirahealth.org 734.744.0170 Ste. 170
Accepting New Clients: Yes Livonia, M1 48150
Accessibility for Disabilities; Yes
Insight Youth and Family 313.387.6000 22390 West Seven Prevention Services
Connections (SUD) Mile Road
Monday-Friday: 9:00am-5:00pm Detroit, M| 48219
www.Insightfc.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
“It's All About You!", Inc. (IDD) 734.427.6324 | 33740 Plymouth Rd. | - Employment Skill
Monday — Thursday: 8:30am-4:30pm Livonia, MI 48150 Building
Friday; 8:30am-12:30pm
www thearcww.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Jewish Vocational Services (JVS) 313.833.8100 4250 Woodward - Skill Building Assistance
(IDD) Detroit, Ml 48201 - Supported Employment
Monday — Friday: 8:00am-4:30pm
www.ivsdet.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Judson Center (IDD) 248.549.4339 4410 West 13 Mile - Community Living Support
Monday-Friday: 8:00am-5:00pm Rd. - Respite Care
www.judsoncenter.org Royal Oak, MI 48073 | . Skill Building
Accepting New Clients: Yes - Supported Employment
Accessibility for Disabilities: Yes T e L (e libing
Farms, M|
48236
3111 Lasher
313.255.8235 Beverly Hills, MI
48025

Leaders Advancing and Helping (LAHC) 313.960.4007 5275 Kenilworth St. | - Prevention Services
(SUD) Dearborn, M| 48126
Monday-Friday 8 00am-5:00pm =
www.lahc.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider In?c‘::'::::;n Address Services Provided
Lincoln Behavioral Services 313.937.9500 9329 Telegraph - Access/Intake
(SEDIC) (SMI/A)} TR Redford, MI 48239 | - Assertive Community
Maonday — Tuesday: 9:00-8:00pm 1.800.649.3777 Treatment (ACT)
Wednesday- Friday: - Clubhouse Program
9:00am-5:00pm 9315 Telegraph - Home & School Based
On Call 24 hours for ACT Program 313.450.4500 Redford, Ml 48239 Services
“*Hours vary by program™* - Infant Mental Health
www | BSCares com 9323 Telegraph - Mental Health Therapy &
Accepting New Clients: Yes 313.450.0411 Redford, Ml 48239 Counseling
Accessibility for Disabilities: Yes -PMTO
24425 Plymouth - Supported Employment
Rd. - Supportive Housing
734.459.5580 Redford, MI 48239 | _ Targeted Case
Management
Wraparound Services
313.450,0400 24435 Plymouth
Rd.
Redford, MI 48239

Livonia Save Our Youth Coalition 734.338.9580 Livonia City Hall - Prevention Services

Annex *Adolescents and the

(SUD)
Business hours are according to events
and activities

33000 Civic Center
Drive Livonia, MI

Community

www livoniasaveouryouth.org 48154

Accepting New Clients: Yes

Accessibility for Disabilities: Yes

Mariners Inn (SUD) 313.962.9446 445 Ledyard - Prevention Services

24 hours a day/ 7 days a week
www.marinersinn.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Detroit, Mi 48201

447 Ledyard
Detroit, Ml 48201

* Adolescents and Adults

- Intensive Outpatient
(IOPD)

- Cutpatient (Op)

- Recovery Housing

- Recovery Services
Residential

- Treatment Services

*Adult Men Only

Meridian Health Services (SUD)
24 hours a day/ 7 days a week
wiww.meridian-hs.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

1255 N. Dakland
Blvd. Waterford, M
48237

248.5599.8999

| - Outpatient

- Residential

Revised December 2024

DWIHN 24-Hour Access/Crisls Information and Referral Helpline

Toll Free: 800.241.4948 - TTY: 711




DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional

Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider Ingﬁ:ﬁzn Address | Services Provided
Metro East Drug Treatment Corp. (SUD) 313.371.0055 13929 Harper Ave. | - Treatmeni Services
Monday — Friday: 6:00am-2:00pm Detroit, Ml 48213 | - Outpatient (Op)
Saturday: 6:00am-9:00pm - Medication Assisted
* No Web Address Available *** Treatment
Accepting New Clients: Yes - TAdults
Accessibility for Disabilities: Yes
Midwest Health Care, Inc. (IDD) 248.471.9168 21880 Farmington | Staffing Agent

Monday - Friday: 9:00am-5:00pm
www . midwesthealthcareinc.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Rd.
Farmington, Ml
48336

Money Minders Plus, Inc. (IDD)
Monday — Friday: 8:00am-4:00pm
www . moneay-finders-plus-lic
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.522.7102

6012 Merriman Rd.

Garden City, M|
48135

- Fiscal Intermediary
Services

MORC Human Services of BAR.986.2240 19805 Farmington - Access/Intake

Wayne County (IDD) Rd. - Crisis Intervention
Monday — Friday: 9:00am-5:00pm Livonia, Ml 48152 - Mental Health Therapy
WWww.morcinc.org and Counseling
Acceptling Mew Clients: Yes - Supports Coordination
Accessibility for Disabilities: Yes -

Nardin Park Recovery Center (SUD) 313.834.5930 8605 Grand River - Treatment Services

Monday — Thursday: 5:00am-1:30pm
Friday: 5:00am-9:00am

Saturday:; 7:00am-9:00am
www.nardin-park-recovery-inc-nprc
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

National Council on Alcoholism and
Drug Dependence (NCADD) (SUD)
Monday — Thursday: 9:00am-8.00pm
Friday: 9:00am-5:00pm
www.ncadd-detroit.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Detroit, M| 48204

2400 E. McNichols
Detroit, M 48212

- Outpatient (Op)

- Medication Assisted
Treatment

- Women Specialty
Services

- Vivitrol
*Adults, Women Specific

- Prevention Services
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional

Disturbances, Severe Mental lliness, and Substance Use Disorders

: ntact : .
Provider m?;:_m:;'; - Address Services Provided
Neighborhood Services Organization 313.961.7990 882 Oakman Blvd. - Access/Intake
(NSO) (IDD) (SED/C) (SMI/A) Ste.D - Case Management

Maonday — Friday: 8:30am-5:00pm
WWW . NS0-mi.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.967.5950
313.967.5320

313.875.7601

Detroit, Ml 48238

882 Oakman Blvd.
Ste. B
Detroit, M| 48238

8600 Woodward
Detroit, Ml. 48202

- Crisis Intervention
- Mental Health Therapy
and Counseling

- Occupational Therapy

- Physical Therapy

- Residential Services

- Skill Building

- Supports Coordination
Treatment Planning

313.832.3100 9641 Harper
Detroit, MI 48213
Neighborhood Services Organization 313.832.3100 1533 Cadillac - Homeless Recovery

(NSO) Detroit Health Housing Center
{(/DD) (SMI/A)

Monday — Friday: 8:30am-5:00pm
WWW.Nso-mi.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Detroit, Ml 48214

Services

MNew Era Services, LLC
(SED/C) (SMI/A)
Monday-Friday: 10:00am-4:00pm
*** No Web Address Available***
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

248.354.9707

27600 Northwestern

Hwy.
Suite 205
Southfield, MI
48034

- Community Living
Supports
- Supported Housing

MNew Light Recovery (SUD)
Monday — Friday: 5:30am-5:00pm
www.nirc.net

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

'New Oakland Child- Adolescent and

Family Center (SED/C) (SMI/A)
Monday — Friday: 9:00am-5:00pm
www . newoakland.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.867.8015

586.412.5321

248.855.1540

586.759.4400

586.825.9700

7344229340 |

300 W. McNichols

Detroit, Ml 48203

20566 Ashton
Detroit, M| 48219

31500 Schoolcraft |

Livonia, Ml 48150

42669 Garfield
Clinton Twp., MI
48334

32961 Middlebelt

Farmington Hills, MI

48334

26522 Van Dyke
Center Line, M|
48015

8150 13 Mile Rd
Warren, M| 48093

- Intensive Outpatient
Program (IOP}

- Cutpatient (Op)

- Recovery Housing

- Recovery Support

- Access/Intake

- Crisis Intervention

- Mental Heallh Therapy
and Counseling

- Partial Hospitalization
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

- Contact : 2
Provider liformation Address | Services Provided
North Oakland Vocational Assoc., 313.532.3118 17150 Inkster Rd. | - Employment Skill
Inc. (NOVA) (IDD) Redford, MI 48240 Building

Maonday — Friday: 8:00am-4:00pm
WWW. maorcing.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.947.9219

313.592.6452

24730 Eureka Rd.
Taylor, MI 48180

17150 Inkster Rd.
Redford, Ml 48240

Our House Clubhouse (SMI/A)

248.668.0922

28200 Franklin

- Clubhouse Program

Monday-Friday: 7:30am-4:00pm Road

www.cnshealthcare.org Southfield, MI

Accepting New Clients: Yes 48034

Accessibility for Disabilities: Yes

Our Place Drop-In (SMI/A) 313, 543.3303 12285 Dixie - Drop-In Center
Maonday — Friday: 9:00am-5:00pm Ste. 100 - CPS5 Services

“** No Web Address Available***
Acceptling Mew Clients: Yes
Accessibility for Disabilities: Yes

Redford, M| 48239

Paragon Support Systems, Inc. (IDD)
Monday — Friday: 8:00am-4:00pm
www.thearcww.orgt

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.281.9522

734.421. 8555

" 2101 Grove Street

Wyandotte, M
48192

2087 Middlebelt Rd.

Garden City, MI

- Community Living
Services

- Respite Care Services

- Skill Building

48135
Personal Accounting Services (IDD) 734.729.3100 20600 Eureka Rd. - Fiscal Intermediary
Monday — Friday: 8:30am-4:30pm Ste. 200 Services

www.1-pas.com
Accepting New Clients: Yes

Accessibility for Disabilities: Yes

Revised December 2024
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DWIHN Providers
Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider In?c:::'::::if:n Address Services Provided
Personalized Nursing (Detroit Light 313.274.7879 7430 N. Inkster Rd. | - Case Management
House) (SUD) Dearborn Heights, - Day Treatment
24 hours a day/ 7 days a week Ml 48127 - Intensive Outpatient
www.pnlh.org (IOP)

Accepting New Clients: Yes 734.451.7800 575 South Main - Intensive Outpatient with
Accessibility for Disabilities: Yes Street Domicile (IOPD)
Plymaouth, Ml - Qutpatient (Op)
734.431.8382 48170 - Recovery Housing (RH)
- Recovery Support (RS)
8142 Honeytree | - Residential
248.381.4091 Blvd. - Treatment Services

Canton, M| 48187

23133 Orchard
Lake
Ste. 208
Farmington, M|
48336

19436 Packard St.
Detroit, Ml 48234

19406 Morwood
Detroit, Ml 48234

26944 Kitch
Inkster, M| 48141

19133 Hasse
Detrait, M| 48234

- Withdrawal Management
Women Specialty Services
{(WSS)

*Adults and Women
Specific

Piast Institute/Hamtramck 313.733.4535 11633 Joseph - Prevention Services
Community Drug Free Coalition Campau

(SUD) Hamtramck, MI

Monday — Friday: 9:00am-4:30pm 48212

www piastinstitule.org

Accepting New Clients: Yes

Acecessibility for Disabilities: Yes

Positive lmages (SUD) 313.822.6940 13336-40 E. - Prevention Services
Monday- Friday: 8:00 am-8:00pm Warren

www . positiveimagesinc.org
Aceepting New Clients: Yes
Accessibility for Disabilities: Yes

313.702.1301

313.579.1283

313.822.1135

Detroit, Ml 48215

700 E. Grand Blvd
Detroit, Ml 48207

694 E. Grand Blvd
Detroit, M| 48207

4875 Coplin
Detroit, Ml 48215
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional

Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider In?;:::ﬁ:m Address Services Provided

Pro Care Unlimited (1DD) 248 885.8649 30200 Telegraph Rd. | -Community Living

Monday — Friday: 9:00am-5:00pm Suite 235 Supports

www . procareunlimited.com Bingham Farms, M| | -Respite Care Services-

Accepting New Clients: Yes 48025 Day time

Accessibility for Disabilities: Yes

PsyGenics, Inc. (IDD) (SMI/A) _— . .

Monday — Friday: 8:30am-5:00pm 313,340,442 7800 W. Outer Drive :gg&%‘;ﬁ?&;{jﬁgig;hm

WWW.psygenics.org Suite 300 R IrbsanEaR

Accepting New Clients: Yes Detrait, Ml 48235 _Farniv Trainin

Accessibility for Disabilities: Yes y . -
-Supports Coordination
-Targeted Case
Management
-Therapy{Mental Health)

Quality Behavioral Health 313.922.2222 745-751 E. Grand - COVID Recovery

(SUD) Blvd. Housing

24 hours a day/ 7 days a week Detroit, Ml 48207 - Intensive

ww.qphremuewl.orq ; Outpatient/Domicile

Accepting New Clients: Yes 313.922.3333 7220 Gratiot. (10PD)

Accessibility for Disabilities: Yes

Detroit, M1 48213

37490 Dequindre
Sterling Heights, M|
48310

586.480.1438

313.334.7177 6821 Medbury
Detroit, M 48211

1500 E. Grand Blvd
Detroit, Ml 48211
800.338.3544 43687 Michigan,

Canton, M| 48188

- Jall Medication Assisted
Treatment (MAT)

- Mobile Unit

- Peer Recovery

- Outpatient (Op)

- Recovery Housing

- Recovery Support

- Residential

- Treatment Services

- Withdrawal Management

Rainbow Center of Michigan (SUD)

Monday, Tuesday, Wednesday, Friday:

5:00am-1:45pm

Saturday: 6:00am-11:00am
Sunday: 7:00am-12:00pm

www. rainbowecenterofmichigan.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.865.1580
Highland Park, M
48203

12501 Hamilton Ave.

| - Qutpatient (Op)

- Treatment Services

- Medication Assisted
Treatment (MAT)

- "Adults

Sacred Heart Rehabilitation (SUD)
24 hours/ 7 days a week

www . sacredhealthcenter.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

B10.987.2358 400 Stoddard Rd.,
Memphis, Ml 48041

810.392.2167

- Case Management (CM)

- Raesidential Services
(RS)

- Withdrawal Management

- Women Specialty
Services (W35)

- *Adults & Women
specific with children
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider In%?::::i::m Address ‘_ Services Provided
Salvation Army Evangeline 313.361.6136 3737 Lawton | - Case Management (CM)
24 hours/ 7 days a week Detroit, M| 48208 - Intensive
www . salvationarmy.org Cutpatient/Domicile
Accepting New Clients: Yes 3737 Humboldt - Qutpatient (Op)
Accessibility for Disabilities: Yes Detroit, M| 48208 - Residential
- Women Specialty
Services (WSS)
* Adults & Women Specific
with their children
Second Chance Living Supportive 313.610.0134 269 Walker St | - Community Living
Services (IDD) (SED/C) (SMI/A) Ste. 538 Supports
Manday — Friday: 9:00am-5:00pm Detroit, M| 48207
dkilgore{@sclss.net
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Sigma Home Care (I/DD) (SED/C)
E.:;:E‘:J -Friday 8:00am-5:00pm 30200 Telegraph - Community Living
L e 248 243.9500 Rd Ste. 200 Supports
www sigmahomecare.com Bingham, M. 48025 | - Respite
Accepting New Clients: Yes T
Accessibility for Disabilities: No
Sobriety House (SUD) 313.895.0500 2081 W. Grand - Case Management
24 hours a day/ 7 days a week Bivd. - Intensive Dutpatient
www sobrietyhouse.net Detroit, M| 48208 (I0P)
Accepting New Clients: Yes - Outpatient (Op)
Accessibility for Disabilities: No 3030 W. Grand Blvd | - Recovery Support
Detroit, Ml 48202 Services
- Residential
Treatment Services
Southwest Counseling Solutions 313.841.8900 1700 Waterman - Access/Intake
(SEDIC) (SMI/A) Detroit, M. 48209 - Mental Health Therapy
Monday — Friday: 2:00am-5:00pm and Counseling
www.swsol.org 313.963.6601 1600 Porter - PATH/Shelter Plus
Accepting New Clients: Yes Detroit, M| 48216 - Supportive Hﬂugingl
Accessibility for Disabilities: Yes - - Supports Coordination
313.963.2266 | 5716 Michigan Ave. | - Targeted Case
Detrait, M| 48210 Management
- Wraparound Services
Spectrum Human Services (SUD) 313.935.6000 3031 W. Grand - Prevention Services
Monday-Friday: 9:00am-5:00pm Blvd., Ste. 370
www . spactrumhuman.org Detroit, MI 48202
Accepting New Clients: Yes
Accessibility for Disabilities: Yes 28303 Joy Rd.
Westland, M1 48185
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Contact

Provider liforimation Address Services Provided
Star Center (SUD) 313.493.4410 13575 Lesure - Case Management
Monday-Wednesday, Friday Detroit, M| 48227 - Dutpatient Treatment
8:00am-2:00pm (Op)
Thursday: 6:00am-12:00pm - Medication Assisted
Sunday: 6:00am-10:00pm Treatment (MAT)
www.metadonecenters.com -Women Specialty
Accepting Mew Clients: Yes Services (WS33)
Accessibility for Disabilities: Yes - Residential
*Adults, Women Specific
Strategies to Overcome 734.697.9511 887 Sumpter Rd. | - Prevention Services
Obstacles and Avoid Recidivism Unit B *Adolescents
(SOOAR) (SUD) Belleville, MI 48111
Maonday — Friday: 9:00am-5:00pm
www.sooar-nonprofit.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Starfish Family Services (SED/C) 734,713.9060 835 Mason St - Access/Intake
(SMIJA) Ste B310-3™ Floor | - Crisis Intervention
Monday — Thursday: 8:30am-8:00pm Dearborn M1 48124 | - Infant Mental Health
Friday: 8:30am-5:00pm Services
www.sfish.org 734.761.1842 35300 Nankin Blvd. | - Mental Health Therapy
Accepting New Clients: Yes Ste. 601 and Counseling
Accessibility for Disabilities: Yes Westland, M| 48185 | - Supports Coordination
- Wraparound Services
248 615.9730 18316 Middlebelt

Livonia, M| 48152

Superior Visions, Inc. (IDD)
Manday — Friday: 9:00am-5:00pm
superiorvisionsinc@gmail.com
Accepling New Clients: Yes
Acecessibility for Disabilities: Yes

2709 Fort Street
Wyandotte, M
48192

734.250.9445

- Community Living
Supports
- Respite Care Services

Taylor Teen Health Center /Taylor
Teen Coalitions - LGBTQ (SUD)
Wednesday: 7:00pm-9:00pm

www drugfreetaylor.weebly.com

26650 Eureka Rd.
Ste. B
Taylor, M| 48180

7349422273

- Prevention Services
- Partnership for Success
Il

*hAdolescents and the

Accepting New Clients: Yes Community
Accessibility for Disabilities: Yes
Team Wellness Center 888.813.8326 14799 Dix-Toledo - Access/Intake

(IDD) (SED/C) (SMI/A) (SUD)
Maonday — Thursday: 8:00am-8.00pm
Friday: 8:00am-6:00pm

www. leamwellnesscenter.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
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Southgate, MI
48195
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Disease
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-Targeted Case
Management




DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.903.3974

Suite #1A
Detroit, M| 48207

Provider | Ingon'::ﬁlt:n " Address | Services Provided
True Dreams (IDD) 313.415.5623 23604 Calvin Street | - Staffing Agent
Monday — Friday: 8:00am-4:00pm Taylor, Ml 48180
truedreams2006 @hotmail.com
Accepting New Clients: Yes
Acecessibility for Disabilities: Yes
United Horizon (IDD) B66.526.6403 14007 Rosemaont - Staffing Agent
Monday — Friday: 8:00am-4:00pm Ave,
info@unitedhorizons.net Detroit, MI 48223
Accepling New Clients: Yes
Accessibility for Disabilities: Yes
University Physicians Group (1DD) 248.581.5749 1560 East Maple - Outpatient Psychiatric
(SMI/A) (SUD) Rd. Services
Monday — Friday; 7:30am-3:30pm Troy, MI 48083 - 5UD: El, MAT, Op,
Saturday; 7:30am-12:00pm Women Specialty
www.Wsupgdocs.org 313.993.3964 3901 Chrysler Dr. Services (WSS)

Unlimited Home Care, LLC (IDD)
24 hours a day/7days a week
unlimitedhomecare 1@ yahoo.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.579.0486

5824 Crane Strest
Deatroit, MI 48213

- Staffing Agent

Visions Clubhouse (SMI/A)
Monday-Friday: 8:00am-4:00pm
www.cnshealthcare.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

248.335.8710

185 Elizabeth Lk
Rd.
Pontiac, Ml 48341

- Psychosocial

Rehabilitation

Vocational Opportunity Center (VOC)
(IDD)

Maonday — Friday: 8:00am-4:00pm
Margaret.noe@hooinc.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.374.2250

22795 Northline Rd.

Taylor, Ml 48180

- Employment Skill
Building

Wallace Psych Services, LLC (IDD)
Manday, Wednesday, Friday
9:00am-2:00pm

Thursday: 9:00am-12:00pm
Saturday: 10:00am-12:00pm
tiffanywallace@protonmail.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.580.6955

11326 Fordling
Street
Allen Park, MI
48101

- Psychological Services
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DWIHN Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

Provider In:‘inn':lt:ﬁ::n Address | Services Provided
Wayne Center (IDD) 313.871.2337 100 River Place Dr. | - Mental Health Therapy
Monday—Friday T Detroit, M| 48207 & Counseling
8:00am—4.00pm 800 649 3777 - Supports Coordination
www.waynecenter.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Westland Youth (SUD) 734,467 7904 36300 Warren Rd. | - Prevention Services
Monday — Friday; 8:00am-5:00pm Westland, M| 48185 *Adolescents
www.cityofwestiand.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Westside Health and Wellness 313.324.8900 1145W.Grand | - Recovery Support
Recovery Center (SUD) Bivd. Services
Maonday - Friday: 8:30-5:00pm Detroit, M| 48208
www . recoveryddetroil.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Youth Connection (SUD) 313.826.7099 | 4777 E. Outer Drive | - Obesity/Health Program
Monday — Friday: 9:00am-5:00pm Detroit, MI 48234 - Prevention Services
www.theyouthconnection.org "Adalescents
Accepting Mew Clients: Yes
Accessibllity for Disabilities: Yes

DWIHN 24-Hour Access/Crisls Information and Referral Helpline
Toll Free:! B0O0.241.4949 « TTY: 711



DWIHN Non-English-Speaking Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental IHness, and Substance Use Disorders

. Contact Non-English
| Provider Information Address Language
All Well-Being Services 313.273.4111 4401 Conner Rd. - American Sign Language
Maonday — Friday: 9:00am-5:00pm Detrait, Ml 48215
www.awbs.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Arab American and Chaldean Council 313.893.6172 62 W. Seven Mile | - Arabic

(ACC)

Monday — Friday: 9:00am-5:00pm

WWW. MYyacc.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Arab American and Chaldean Council

(ACC)

Monday — Friday: 9:00am-5:00pm

WWW. MYyacc.org

Accepting New Clients: Yes

Accessibility for Disabilities: Yes

'313.581.7287 |

Rd. Highland Park,
MI 48203

13840 Warren
Dearborn, M| 48126

- Arabic, Chaldean

Arab Community Center for
Economic and Social Services
(ACCESS)

Monday — Thursday: 2:00am-5:00pm
Friday: 9:00am-7:00pm
WWw.accesscommunity.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.945.8138

6451 Schaefer Rd
Dearborn, M1 48216

- Arabic

Arkay, Inc. Administrative Office
Monday — Friday: 8:00am-5:00pm
arkayone{@miarkay.orq

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734282 8055

15221 Eureka Rd.
Southgate, Ml
48195

- Latino, Spanish, Tagalog
- American Sign Language

Arkay — Crossings

Manday — Friday: 8:00am-5:00pm
Tina.hassinger@miarkay.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.282.8055

15221 Eureka Rd.
Southgate, Mi
48195

- Latino, Spanish, Tagalog
- American Sign Language

Arkay Wayne — Oakland 2485.474.9974 20339 Farmington | - Latino, Spanish, Tagalog
Monday — Friday; 8:00am-8:00pm Rd. - American Sign Language
Tina:.hassinger@miarkay.org Livonia, MI 48152

Aceepting New Clients: Yes

Accessibility for Disabilities: Yes

Arkay - Personnel Services 313,200 0387 25524 Goddard Rd. | - Latino, Spanish, Tagalog

Monday — Friday: 8:00am-5:00pm
Tina.hassinger@@miarkay.org
Accepling New Clients: Yes
Accessibllity for Disabilities: Yes

Taylor, M| 48180

- American Sign Language
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DWIHN Non-English-Speaking Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

. Contact Non-English
Provider Information Address Language
Arkay — Unity (IDD) 734 782.3909 27600 Hall Rd. - Latino, Spanish, Tagalog

Maonday — Friday: 8:00am-5:00pm
Tina.hassinger@miarkay.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Flat Rock, MI 48134

Centria Healthcare {ASD)

24 hours a day/ 7 days a week

isteigerwald @centriahealthcare.com

Accepting New Clients: Yes
_Accessibility for Disabilities: Yes

Children’s Center (SED/C)

Monday — Thursday: 8:00am—8:00pm

Friday: 8:00am-5:00p.m,

Saturday: 8:00am— 2:00pm

Walk-ins: Monday — Friday: 8:00am-

11:00am

www thechildrenscenter.com

Accepting New Clients: Yes

Accessibility for Disabilities: Yes

248.2089.0030

313.831.5535 |

41521 W. Eleven
Mile Rd.
Movi, MI 48375

79 W. Alexandrine
Detroit, M| 48201

|- Arabic, Hindi, Latino,

Spanish

| - Arabic, Chaldean,

- Croatian, Duirati, Erdu

- French, Greek, Igbo

- Latino, Macedonian,
Serbian, Spanish

- Tagalog

- Yoruba

- American Sign Language

CNS Healthcare (SED/C) 313.245.7000 20303 Kelly Rd. - Albanian,
Monday, Tuesday & Wednesday Detroit, Ml 48225 Basnian/Croatian,
10:30 am-&;00 pm Chinese
Wednesday & Friday 313.822.6960 2900 Conner Blvd. - Creole, French, Greek,
8:30 am-Friday Detroit, Ml 48215 Hindi, Hmong
www.cnshealthcare.org - Japanese, Korean,
Accepling New Clients: Yes 313.824.8000 12800 E. Warren Laotian,
Accessibility for Disabilities: Yes Detroit, M| 48215 - Philippines, Portuguese,
Russian,
- Somali, Spanish, Swahili,
Turkish,
Ukrainian, & Vietnamese
Development Center (SED/C) (SMI/A) 313.531.2500 24424 W, - Arabic, Latino, Spanish
Monday, Wednesday, and Friday McNichals

| 8:00am-5:00pm

Tuesday and Thursday: 8:00am-7:00pm
www.develctrs.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Detroit, M| 48219

Development Center (SED/C) (SMI/A)
Monday-Friday: 9:00-5:00pm
www.develctrs.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.531.2500

17421 Telegraph
Detroit, M| 48219

- Arabic, Latino, Spanish
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DWIHN Non-English-Speaking Providers
Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

: Contact Non-English
Provider Information Address Langiige
Development Centers (SED/C) (SMI/A) 313.255.0000 19750 Burt Rd. - Hindi

Monday-Friday
9:00am—4:00pm
www.develctrs.org

Accepting New Clients: Yes
Acecessibility for Disabilities: Yes

Detroit, M| 48219

Everest, Inc. (IDD)

Monday — Friday: 7:30am-3:30pm
Isemetko@everestinc.net
Accepling New Clients: Yes
_Accessibility for Disabilities: Yes
Futures Health Core, LLC (IDD)
Monday —Thursday:; 8:00am-7:00pm
Friday: 8:00am-4:00pm

Saturday: 9:00am-2:00pm
sgannon@futureshealth.com
Accepting New Clients: Yes
Acecessibility for Disabilities: Yes

734. 675.3037

734.407.2500

FO Box 2352
Riverview, Ml 48183

3101 South Gulley

Rd.
Ste. F
Dearborn, M| 48124

- Latino, Spanish,
Hungarian

| - Arabic, Latino, Spanish

Goodwill Industries (IDD)
Monday—Friday
8:00am-5:00pm
www.goodwilldetroit.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.557.8610

3111 E Grand
River
Detroit, M| 48208

- Arabic, Latino, Spanish,
Swalia

The Guidance Center (SED/C) (SMI/A)
Monday-Friday

8:30am-5:00pm
www.guidance-center.org

Accepling New Clients: Yes
Accessibility for Disabilities: Yes

734,785.7700

13101 Allen Rd.
Southgate, MI
48122

- Latino, Spanish

Midwest Health Care, Inc. (IDD)
Monday — Friday: 9:00am-5:00pm
midwesthealthcare@att net
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

248.471.9168

21880 Farmington
Rd.
Farmington, MI
48336

- Arabic, Latino, Spanish

Hegira Health (SMI/A)

Monday — Thursday: 8:30am-9:00pm
Friday: 8:30am-5:00pm

Saturday: 9:00am-4:00pm
wiww.hegirahealth.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Neighborhood Services Organization

(NSO)Life Choices (SMI/A)
Monday — Friday: 8:30am-5:00pm
Www.nso-mi.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.458. 4601

313.875.7601

8623 North Wayne
Rd.
Ste. 104
Westland, M| 48185

8600 Woodward

Ave.
Detroit, M| 48202

- Latino, Spanish

1"~ Arabic, Igbo, Italian,

Latino
- Romanian, Somali,
Spanish, Yorubai
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DWIHN Non-English-Speaking Providers

Servicing Members with Intellectual and Developmental Disabilities, Serious Emotional
Disturbances, Severe Mental lliness, and Substance Use Disorders

(SMI/A)

Monday, Thursday, Friday: B:30am-
5:00pm

Tuesday-Wednesday: 8:30am-7:00pm
www swsol.org

Accepling New Clients: Yes
Accessibility for Disabilities: Yes

Detroit, M| 48208

Contact Non-English
L - Pr?f.i_.dfr Information _f‘fﬂrﬁ i Language
NOVA of Redford (IDD) 313.592 6452 17150 Inkster Rd. - German
Monday-Friday: Redford, Ml 48240
8:00am-4.00pm
Ericawhitlock nova@aol.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
PsyGenics, Inc. (IDD) (SMI/A) 586.204.5560 11000 W. - Arabic, Latino, Spanish
Monday-Friday: 8:30am-5:00pm McNichals
darlene@psygenics.org Ste. 320
Accepting New Clients: Yes Detroit, M| 48221
Accessibility for Disabilities: Yes
Parklane Towers
313.846.2606 East
1 Parklane Blvd
Suite E 200
Dearborn, Ml 48126
734.304.4159 1660 Fort St.

Trenton, M| 48183
Services To Enhance Potential 313.278.3040 2041 5, Gulley Ave. | - Portuguese, Spanish
(STEP) (IDD) (SMI/A) Dearborn, M1 48124 | _ American Sign Language
Monday—Friday
8:00am—4:00pm
www . stepcentral.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Southwest Counseling Solutions 313.841.8900 1700 Waterman - Latino, Spanish

Team Wellness Center (SMI/A)
Monday-Thursday
8:00am-8.00pm

Friday: 8:00am-6:00pm

www teamwelinesscenter.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Wayne Center (IDD)
Maonday—Friday
8:00am—4:30pm

wiww. waynecenter.org
Accepling New Clients: Yes
Handicap Accessible: Yes

888.813.8326
Rd.

Southgate, MI
48207

2925 Russell St.

313.871.2337
TIY:
800.649.3777

14799 Dix-Toledo

__Detroit, M| 48195
100 River Place Dr.
Detroit, M1 48207

| - Arabic, Chinese. French

- Palish, Russian
- Spanish, Taglalig

- Arabic, Spanish
- Basic Sign Language
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Autism Programs and Services

Autism Spectrum Disorder (ASD)

ASD is a developmental disability caused by
a problem in the brain. Scientists do not know
yet exactly what causes it. ASD can impact a
person in different ways. People with ASD
may have problems with social, behavioral, and communication skills.
Many people also have different ways of learning, paying attention, or
reacting to things. ASD begins during early childhood and lasts
throughout a person’s lifetime.

A person with ASD might:

Not respond to their name by 12 months.

Not play "pretend” games at 18 months.

Avoid eye contact and want to be alone.

Have trouble understanding other people's feelings or
talking about their own feelings.

Have delayed speech and language skills.
Repeat words or phrases over and over.

Give unrelated answers to questions.

Get upset by minor changes.

Have obsessive interests.

Flap their hands, rock their body, or spin in circle.

Have unusual reactions to the way things sound, smell, taste, look or
feel.

e erer
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Detroit Wayne Integrated Health Network
Autism Providers

Acorn Health |
Monday-Friday: 9:00am-6:00pm
www.acornhealth.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

888.981.1735

31557 Schoolcraft Rd.
Ste #200
Livonia, MI 48150

- Applied Behavior Analysis
(ABA)

Attendant Care Autism Services 586.228.9991 32525 23 Mile Rd. - Applied Behavior Analysis
Monday-Friday: 8:00am-8:00pm MNew Baltimore, M| 48087 (ABA)
www.accautism.com

Accepting New Clients: Yes
Accessibility for Disabilities: Yes R I |
Autism Spectrum Therapies of MI 844.263,1613 29691 6 Mile Road, - Applied Behavior Analysis
Monday-Friday: 8:30am-5:00pm Suite 100D (ABA)
www.totalspectrum.com Livonia 48152

Accepting New Clients: Yes

Accessibility for Disabilities: Yes

Behavior Frontiers 248.598.1582 400 Renaissance Center | - Applied Behavior Analysis

Monday-Friday: 9:00am-5:00pm
www . behaviorfrontiers.com
Accepling New Clients: Yes
Accessibility for Disabilities: Yes

Suite 2600
Detroit, Ml 48243

(ABA)

Centria Healthcare
Maonday-Friday: 8:30am-6:00pm
www.centriahealthcare.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

248, 912.1360

19855 West Outer Drive
Ste. 101 West
Dearborn, MI 48124

1 Parkland Blvd.
Ste. 804
Dearbomn, MI 48126

2101 Grove,
Wyandotte, M| 48192

- Applied Behavior Analysis
(ABA)

Chitter Chatter, P.C. 313.689.5188 23400 Michigan Ave. - Applied Behavior Analysis
Sunday-Saturday; 8:00am-8:00pm Dearborn, M1 48124 (ABA)
www.chitterchatterpc.com
Accepting New Clients: Yes 313.757.7060 15001 Michigan Ave.
Accessibility for Disabilities: Yes Ste. #100

Dearbomn, Ml 48126
Gateway Pediatric Therapy, LLC 248.712.4266 19583 W. Outer Drive - Applied Behavior Analysis
Monday-Friday: 7:30am-7:30pm Ste: 110 (ABA)
Saturday: 9:00am-2:00pm Dearborn, MI 48124
www.gatewaypediatrictherapy.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Health Call 248.395 3777 28000 Woodward Ave. - Applied Behavior Analysis
Monday-Friday 9am-5:00pm Suite 100

www.hchs.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Royal Oak, MI 48067

(ABA)
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Detroit Wayne Integrated Health Network
Autism Providers

Merakey Inc

Monday-Friday
www.merakey.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.278.2327

3231 South Gulley
Suite E
Dearborn, MI 48124

- Applied Behavior Analysis
(ABA)

MetroEHS Pediatric Therapy
Monday-Friday: 9:00am-5:00pm
www.metroehs.com

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.278.4601

20251 Carlysle St.
Dearborn, Ml 48124

2470 Caollingwood Detrait,
MI 48206

17200 West Quter Drive
Dearborn Heights, MI
48127
14496 Sheldon Road,
Plymouth, MI 48170

- Applied Behavior Analysis
(ABA)

Open Door Living Association
Monday-Saturday 9:am-8:pm
www.opendoor.vistaprintdigital.com
Accepting Mew Clients: Yes
Accessibility for Disabilities: Yes

586.218.8570

24420 Gratiot
Eastpointe, M| 48021

- Applied Behavior Analysis
(ABA)

Patterns Behavior Services
Monday-Friday 8:30am-5:00pm
www.patternbehavior.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Positive Behavioral Supports
Monday-Friday 8:30am-5:00pm
www.teampbs.com

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

657 444 9002

855.832.6727 |

3469 East Grand River
Ave,
Suite 106
Howell, MI 48843

- Applied Behavior Analysis
(ABA)

" 400 Renaissance Center
Suite 2600
Detroit, M| 48243

- Applied Behavior Analysis
(ABA)

The Guidance Center 7347857705 | 18635 Bowie Street | - Applied Behavior Analysis
www.guidance-center.org ext. 7224 Southgate, MI 48195 (ABA)

Monday-Friday

8:30am-5:00pm 19583 Wes! Outer Dr

Accepting Mew Clients: Yes Suite 110

Accessibility for Disabilities: Yes Detroit, M| 48124

Zelexa Inc 734.466.5150 31229 Plymouth Rd. - Applied Behavior Analysis

Monday-Friday: 9am-5:00pm
www.zelexa.com

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Livonia, MI 48150

(ABA)
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Waiver Programs

The following pages will list information about the waiver programs you as
a member now have access to. These waivers are to ensure that your
behavioral health needs are met with the greatest of ease. If you have
any questions regarding any of these waiver programs you can call our
24hr Access Center at 800.241.4949.

Children’s
Habilitation Supports
Serious Emotional Disturbance

Children’s Waiver Program

The Children’'s Waiver Program (CWP) makes it possible for Medicaid to
fund home and community-based services for children who are under age
18. To be eligible for the CWP, the child must have a documented
developmental disability and need medical or behavioral supports and
services at home. In addition, the child must have behavioral or medical
and rehabilitative needs at home on a consistent daily basis that meet
requirements for the level of care for an Intermediate Care Facility for
Individuals with Intellectual Disabilities (ICF/IID). To start the process, the
Wayne County resident or family contacts the Detroit Wayne Integrated
Health Network Access Center at 800.241.4949 and requests an
assessment for the Children’s Waiver Program.

The Children’s Waiver (CWP) is managed by the following three (3) Service
Providers:

The Guidance Center (TGC)
19275 Northline Rd.
Southgate, MI 48185

7347857718

Community Living Services
(CLS)
35425 Michigan Ave.
Wayne, M| 48184
734.722.6896

Neighborhood Service
Organization (NSO)
8600 Woodward
Detroit, Ml 48202
313.875.7601
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Habilitation Supports Waiver

Program

The Habilitation Supports Waiver Program (HSW) is an intensive home and
community based, active treatment and support program, designed to
assist individuals with severe developmental disabilities to live
independently with supports in their community of choice. This program is
designed as a community-based alternative to living in a group home.

Service Providers

All Well-Being Services Goodwill Industries The Guidance Center

1423 Field Ave 3111 Grand River 19401 MNorthline Rd.

Detroit, Ml 48214 Detroit, M| 48208 Southgate, MI 48135
313.924.7860 313.964.3900 7347857718

NSO-Life Choices PsyGenics PsyGenics
8600 Woodward Ave. Parklane Towers East, 11000 W. McNichaols
Detroit, MI 48202 1 Parklane Blvd Detroit, Ml 48221

313.875.7601 Suite E 200 313.340.4442

Dearbom, M| 48126
313,846.2606

MORC Services to Enhance Potential Wayne Center
19805 Farmington Rd. (S.T.E.P.) 7430 Second Ave.,
Livania, Ml 48152 2941 South Gulley Rd. Dearborn, Ml Ste. 20
866.986.2240 48124 Detroit, MI 48202
313-278-3040 313.871.2337
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Serious Emotional Disturbance

Waiver Program

The Serious Emotional Disturbance Waiver (SED/CW) provides services that are
enhancements or additions to Medicaid State Plan coverage for children through age 20
with SED/C. The MDHHS operates the SED/CW through contracts with the Community
Mental Health Service Provider (CMHSP). The SED/CW is a fee-for-service program
administered by the CMHSP in partnership with other community agencies. The
SED/CW enables Medicaid to fund necessary home and community-based services for
children with serious emotional disturbance who meet the criteria for admission to the
state inpatient psychiatric hospital (Hawthorn Center) and are at risk of hospitalization
without waiver services. The CMHSP is responsible for assessment of potential waiver

candidates.

The child must:

SED/C Waiver Eligibility

« Be under the age of 18 when initially approved for the waiver, but can remain in
the waiver until the age of 21 if other eligibility requirements are met.

« Reside with birth/adoptive parents as a Temporary Court Ward (TCW), reside
in foster care as a TCW/Permanent Court Ward (MCI), or have completed the
adoption process through the Child Welfare system.

+ Have an SED/C and meet inpatient psychiatric hospitalization criteria

« Have a primary DSM Axis | diagnosis

« At risk of inpatient hospitalization

Black Family
Development, Inc.
2995 E. Grand Blvd.

Detroit, Ml 48202

313.758.0150

The Children’s Center
79 W. Alexandrine
Detroit, MI 48201
313.831.5535

The Guidance Center
26300 Quter Drive
Lincaln Park, Ml 48146
313.388.4630

Southwest
Counseling Solutions
5617 Michigan Ave.
Detroit, MI 48210
313.963.2266
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Detroit Wayne Integrated Health

Network MI Health Link Providers

The list of providers on the following pages are for individuals who are dually
eligible to receive both Medicare and Medicaid benefits and are enrolled in
the M| Health Link program in Wayne County.

Provider lnf%?nmt:t?gn Address Services Provided
All Well-Being Services (IDD) 313.347.2070 1423 Field Ave. - Access/Intake
(SMIA) (SUD) Detroit, M1 48214 - Crisis Intervention
Monday-Friday: 8:00am—4:30pm - Mental Health Therapy &
www.awbs.org Counseling
Accepting New Clients: Yes 313.273.4111 4401 Conner - Skill Building
Accessibility for Disabilities: Yes Detroit MI, 48215 - Supported Employment

-~ Treatment Planning
1413 Field Ave.

313.825.2410 Detroit, M| 48214
313.825.2430 15222 E. Jefferson

313.347.2070 ey
Grosse Pointe Park, MI
48230
734.629.5000 | 35555 Michigan Ave

Westland, M| 48186
Arab American and Chaldean 313.893.6172 | 62 W. Seven Mile Rd. | - Access/intake

Council (ACC) (SMI/A) (SUD) Detroit, Ml 48203 - Crisis Intervention
Monday-Friday - Home Based Services
9:00am-5:00pm 313.369.4730 | 111 W. Seven Mile Rd.| - Mental Health Therapy
WWW.Myace.org Detroit, M1 48203 and Counseling
Accepting New Clients: Yes - Supports Coordination
Accessibility for Disabilities: Yes | 313.581.7287 13840 W. Warren - SUD: Prevention

Dearborn, M| 48126 Services
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Detroit Wayne Integrated Health Network
MI Health Link Providers

Provider

Contact
Information

Address

Services Provided

Arab Community Center for
Economic and Social Services
(ACCESS) (IDD) (SED/C)
(SMI/A) (SUD)

Monday — Thursday: 9:00am-
5:00pm

Friday: 9:00am-7:00pm

www . accesscommunity.org
Accepting New Clienis: Yes
Accessibility for Disabilities: Yes

313.945.8138

313.842.7010

313.945.8138
313.833.1361

6451 Schaefer Rd
Dearborn, Ml 48216

2651 Saulino Court
Dearborn, Ml 48216

6450 Maple
Dearborn, Ml 48126

B470 Williamseon
Dearborn, Ml 481286

- Access/Intake

- Clubhouse Program

- Crisis Intervention

- Mental Health Therapy
& Counseling

- Prevention Services

- Recovery Support
Services

- SUD: OP Prevention
and Treatment Services

- Targeted Case
Management

- Treatment Planning

BCA of Detroit, LLC dba (IDD)
(SMI/A)

Stone Crest Center

24 hours T days a week

www .stonecrestcenter.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.245.0600

15000 Gratiot
Detroit, Ml 48205

- Inpatient Psychiatric
Hospital

Behavioral Center of Michigan
(SMIJA)

24 hours a day/7 days a week
www . behavioralcenter.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

(SMI/A) (SUD)

Monday-Friday

8:00 am-5:00pm
www.centralcityhealth.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

860.673.3100

4080 E. 12 Mile Rd.
Warren, M| 48092

313.831.3160

10 Peterboro
Detroit, MI 45201

- Inpatient Psychiatric
Hospital

- Crisis Intervention
- Mental Health Therapy
and Counseling
- Targeted Case
Management
- SUD: Qutpatient & |OF
*Adults
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Detroit Wayne Integrated Health Network
MI Health Link Providers

; Contact z :
Address
Provider Ifeanaticn Services Provided
CNS Healthcare (SMI/A) (SUD) 2487454900 15560 Joy Rd. - Assertive Community
www_cnshealthcare.org Detroit, Ml 48228 Treatment (ACT)
Accepting New Clients (all - Assess/Intake
locations) Yes 313.824.8000 12800 E. Warren - Behavioral Health
Accessibility for Disahilities (all 877.242.4140 Detroit, Ml 48215 Treatment Planning
locations): Yes - Club House
; 2900 Conner 5t. - Community Living
CNS Detroit
MondaystHday: S:0am:o Hipm 150502 Detmﬁldﬁl‘l 38215 ngg.{:;ﬂ?er ention
Every other Saturday: 9:00am- 2 i den
E‘ﬂE}pm = gnSIslﬂisldfﬁtlﬂl
; . . - Drop-In Center
ﬁggggggl{*;ﬂ;gﬂgggﬁ;m‘gf Ves | 2487454900 | 24230 Karim Bivd. | - Medication
" Movi, MI 48375 Management/Review
CNS Novi - Mental Health Therapy
Monday: 9:30am-6pm Iigifsqugss:;ngewices
- u
i i s 1841 N. Perry | - Skl Building
8:30am-— 5:00pm Pontiac, Ml 48340 | - Substance Use Services
Thursday: 9:30am-7:00pm (Qutpatient Treatment
and Prevention)
CNS Pontiac - Support Coordination
Monday-Friday: 8:30am-5:00pm - Supportive Housing
- Targeted Case
CNS Southfield Management
Er . 7. B 24600 Northwestern | _ T rtati
Monday-Friday: 8:30am-5:00pm 248 745.4900 Hwy ransporiation
Southfield, MI
CNS Waterford 40073
Monday and Friday 9:00am- .
5:30pm 279 Summit
Tuesday and Thursday: 9:00am- Waterford, Mi 48328
7:00pm
Wednesday: 8:30am-5:00pm
Comfort Zone Unlimited 248.427 9762 39575 W. Ten Mile | - Drop-In Center
(SMI/A) Ste 204
Menday-Fnday: 9:00am-4:00pm Novi, Ml 48375
www.cnshealthcare.org
Accepling New Clients: Yes
Accessibility for Disabilities: Yes
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Detroit Wayne Integrated Health Network
MI Health Link Providers

; Contact : 8
. Address i r
Provider information Services Provided
Community Living Services 734.467.7600 | 35425 Michigan Ave. | - Access/Intake

(IDD)

Monday-Friday

B:00am-4:30pm

www . comlivsery.com

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

West Ste. 1
Wayne, Ml 48184

- Advocacy & Support

- Behavioral Health
Supports

- Children/Family Services

- Crisis Intervention

- Clinical Supports

- Community Living
Supports

- Environmental
Medifications

- Fiscal Intermediary

- Medication Treatment
Review

- Respite

- Self-Determination

- Skill-Building

- Specialized Residential
Services

- Supported Employment
Supports Coordination

Community Outreach for
Psychiatric Emergencies
(C.0.P.E.) (SMI/A) (SUD)

24 hours a day/7 days a week
www.heqirahealth.org
Accepting Mew Clients: Yes
Accessibility for Disabilities: Yes

734.721,0200

33505 Schoolcraft
Rd.
Ste. 3
Livonia, MI 48150

- Treatment Services
- Opicid Overdose
- Recovery

Detroit Receiving Hospital
24 hours a day/7 days a week
www.dmec.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.745.6035

4201 5t Antoine
Detroit, MI 48201

- Inpatient Psychiatric
Hospital

Development Centers, Inc.
(SMI/A)

Monday-Friday: 8:00am-5:00pm
www.develclrs.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.531.2500

17421 Telegraph Rd.

Detroit, MI 48219

- Access/Intake

- Case Management

- Mental Health Therapy
& Counseling

- Bupports Coordination

- Targeted Case
Management
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Detroit Wayne Integrated Health Network
MI Health Link Providers

Provider

Contact
Information

Address

Services
Provided

Faith Connections
Monday-Thursday: 9:00am-
4:30pm

No Website Available**
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.565.8655

22231 Outer Dr.
Dearborn, MI 48124

- Supported Housing

Friends Assisting in Recovery
(F.A.LR.) (SUD)

Monday-Friday: 8:00am-4:00pm
www.cnshealthcare.org
Accepting Mew Clients: Yes
Accessibility for Disabilities: Yes

248,334.6667

30 E. Montcalm
Pontiac, Ml 48342

- Drop-In Center

Futures Health Core, LLC
(IDD)

Monday, Tuesday, Thursday, &
Friday 8:00am-7:00pm
Wednesday: 8:00am-7:15pm
Saturday: 9:00am-2:15pm
www.discoverfutures.com
Accepling New Clients: Yes
Accessibility for Disabilities: Yes

734.407.2500

3101 South Gulley
Ste. F
Dearborn, MI 48124

- Speech and Language

Therapy

Goodwill Industries of Greater
Detroit (IDD) (SMI/A)
Monday-Friday

8:00am-5:00pm

www . goodwilldetroit.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313:964.380

313.931.0901

313.557 8787

3111 Grand River
Ave.
Detroit, Ml 48208

1401 Ash Street
Detroit, MI 48208

28526 Van Born Rd.
Westland, M| 48185

- Access/intake

- Clubhouse Program

- Skill Building

- Specialized
Residential

- Supparted
Employment
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Detroit Wayne Integrated Health Network
MI Health Link Providers

Contact

Provider Ihformation Address Services Provided
The Guidance Center (IDD) 734.785.7718 19401 Northline - Access/Intake
(SMI/A) (SUD) Rd. - Community Living
Monday & Wednesday: 8:30am- Southgate, M| Supports
6:00pm 48195 - Mental Health Therapy
Tuesday & Thursday: 8:30am- 734.785.7700 and Counseling
7:00pm 13101 Allen Rd. - Respite Care Services
Friday: 8:30am-3:00pm Ste. 500 - Supports Coordination
** Hours vary by location*” Southgate, MI - Supported Employment
www.quidance-center.org 48122 - SUD: Coalition Treatment,

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Harbor Oaks Hospital (IDD)
(SMI/A)

Monday-Friday
7:30am-4:30pm
www.harboroaks.com

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.388.4630

T734.785.7716

313.833.2970

086.725.5777

13088 Allen Rd.
Southgate, MI
48195

18805 Wick Rd.
Allen Park, MI
48101

26300 Outer Drive
Lincoln, Park 48146

19275 Northline Rd.

Southgate, M|
48195

40 E. Ferry
Detroit, MI 48202

35031 23 Mile Rd.

New Baltimore, MI
48047

IOP, Op and Prevention
Services
- Wraparound Services

- Inpatient Psychiatric
Hospital

Revised December 2024

DWIHN 24-Hour Access/Crisls Information and Referral Helpline

Toll Free: 800.241.4948 - TTY: 711




Detroit Wayne Integrated Health Network
MI Health Link Providers

. Contact Services
Address :
Provider Information Provided
Hegira Health Inc. 734.427.1144 8623 N. Wayne Rd, - Access/Intake
(IDD) (SEDIC) (SMI/A) (SUD) 734.367.0469 Ste. 210 - Assertive Community
Monday — Thursday: 8:30am- Ste. 230 Treatment (ACT)

9:00pm

Friday: 8:30am-5:00pm
Saturday: 9:00am-4:00pm
**Hours vary by location***
www.hegirahealth.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.523.8250

313.565.2200

313.389.7500

313,389.2209

734.955.3550

Westland, MI 48185

1403 Inkster
inkster, M| 48141

26184 W, Outer
Drive
Lincaln Park, Ml
48146

26180 W. Quter
Drive
Lincoln Park, Ml
48146

26650 Eureka Rd.
Ste. A
Taylor, MI 48180

1605 Fort SL
Lincoln Park, Ml
48146

- Case Management

- Crisis Intervention

- Home Based Therapy

- Infant Mental Health
Services

- Mental Health
Therapy and
Counseling

- Neonatal Wraparound
Services

- Prevention Services

- Targeted Case
Management

- Treatment Services
Outpatient (OP)
*Adolescents and
Adults

Hegira Oakdale House (SUD)
24 hours a day/7 days a week
www_heqirahealth.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

T34.397.3088

43825 Michigan Ave.

Ste. 1
Canton, MI 48188

- Residential Treatment
Center

- Treatment Services
Qutpatient (Op)
Intensive Outpatient
(IOP), Day Treatment,
Intensive Outpatient
with Domicile (IOPD)

- Residential Recovery
Support

- Case Management
*Adolescents and
Adults

Hegira Health (SUD)

24 hours a day/7 days a week
www hegirahealth.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

734.713.0088

43825 Michigan Ave.

Ste. 2
Canton, MI 48188

- Crisis Residential
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Detroit Wayne Integrated Health Network
MI Health Link Providers

4:30pm

www. jvsdet.org

Accepting Mew Clients: Yes
_Accessibility for Disabilities: Yes

Provider Cuntac..t Address Sew!ces
Information Provided

Henry Ford Health System 313.916.2600 One Ford Place - Inpatient Psychiatric
(SMI/A) Detroit, Ml 48202 Hospital
24 hours a day/7 days a week
www.henryford.com
Accepting New Clients: Yes
_Accessibility for Disabilites: Yes | | |
Jewish Vocational Services 313.833.8100 4250 Woodward - Skill Building
(JVS) (IDD) Detroit, MI 48201 - Supported
Menday — Friday; 8:00am- Employment

Lincoln Behavioral Services
{SMIFA)

Monday & Tuesday
8:30am-8:00pm
Wednesday-Friday
8:30am-5:00pm
www. | BSCares.com

Accepting Mew Clients: Yes
Accessibility for Disabilities; Yes

313.937.9500
TTY:
1.800.649.3777
313.450.4500

313.450.0411

734.459.5590

313.450.0400

9329 Telegraph
Redford, Ml 48239

9315 Telegraph
Redford, M| 48239

9323 Telegraph
Redford, Ml 48239

24425 Plymouth
Rd.
Redford, M| 48235

24435 Plymouth
Rd.
Redford, MI 46239

- Assertive Community
Treatment (ACT)

- Assess/Intake

- Clubhouse Program

- Mental Health Therapy
and Counseling

- Supportive Housing

- Targeted Case
Management

- Walk-Ins

Metro East Drug Treatment

Corp. (SUD}

Monday - Friday: 6:00am-
2:00pm

Saturday: 6:00am-9:00pm

* No Web Address Available ***

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

- 313.371.0055

13929 Harper Ave.

Detroit, Ml 48213

- Treatment Services
- Qutpatient (Op)
- Medication Assisted
Treatment
*Adults

MORC Human Services of
Wayne County (IDD)
Monday—Friday: 9:00am-5:00pm
WWwW.morcine.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

866.986.2240

189805 Farmington
Rd.
Livonia, Ml 48152

- Access/Intake

- Crisis Intervention

- Mental Health Therapy
and Counseling

- Supports Coordination
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Detroit Wayne Integrated Health Network
MI Health Link Providers

Provider

Contact
Information

Address

Services
Provided

Neighborhood Services
Organization (NSO) (IDD)
(SMI/A)

Monday — Friday: 8:30am-
5:00pm

Www.nso-mi.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.9681.7980

313.967.5950
313.967.5320

313.875.7601

313.832.3100

882 Oakman Blvd.
Ste. D
Detroit, Ml 48238

882 Dakman Blvd.
Ste. B
Detroit, Ml 45238

8600 Woodward
Detroit, MI. 48202

8641 Harper
Detroit, Ml 48213

- Access/intake

- Case Management

- Crisis Intervention

- Mental Health
Therapy and
Counseling

- Occupational Therapy

- Physical Therapy

- Residential Services

- Skill Building

- Supperts Coordination

- Treatment Planning

Meighborhood Services
Organization (NSO) (SMI/A)
Detroit Health Housing Center
(formerly Tumaini Center)

24 hours a day/7 days a week
WWW.NsSo-mi.org

Accepling New Clients: Yes
Accessibility for Disabilities: Yes

313.832.3100

1533 Cadillac
Detroit, MI 48214

- Homeless Recovery
Support Services

New Light Recovery
McNichols Location (SUD)
Monday — Friday: 5:30am-
5:00pm

24 hours a day/ 7 days a week
www.nirc.net

Accepling New Clients: Yes

_Accessibility for Disabilities: Yes

Our House Clubhouse
(SMI/A)

Monday-Friday: 7:30am-
4:00pm

www.cnshealthcare.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.867.8015

248.668.0922 |

9641 Harper
Detroit, Ml 48213

882 Oakman Blvd.

Detroit, MI 48238

28200 Franklin
Road
Southfield, MI
48034

- Treatment Services

- Qutpatient (Op)

- Intensive Outpatient
{1OP)

- Recovery Housing

- Recovery Support
Services

= ﬁsychos&cia'ln

Rehabilitation

Professional Outreach
Services (SMIJA)
Monday-Thursday: 8:30am-
5:00pm

Friday: 8:30am-4:00pm
wWww.pocservices.org

Acceptling New Clients: Yes
Accessibility for Disabilities: Yes

734.728.3446

34841 Veteran's
Plaza
Wayne, Ml 48184

- Psychological Services
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Detroit Wayne Integrated Health Network
MI Health Link Providers

Contact Services
3 Address :

Provider Information Provided
PsyGenics, Inc, {(IDD) (SMI/A) 313.340.4442 11000 W, - Case Management
Monday-Friday; 8:30 am-5:00pm McNichols Rd. - Mental Health
WWW . DSYEENICS.0rg Ste. 320 Therapyland
Accepting New Clients: Yes Detroit, Ml 48221 Counseling
Accessibility for Disabilities: Yes Parklane Towers |~ =" Building

East
1 Parklane Blvd,
Suite E 200
Dearborn, Mi
48126
734.304.4159 1660 Fort St.
Trenton, Ml 48183
Quality Behavioral Health (SUD) 3139222222 745-751 E. Grand | - Medication Assisted
24 hours a day/! 7 days a week Bivd. Treatment (MAT)
www.abhrecovery.org Detroit, M| 48207 - Qutpatient (Op)
Accepting New Clients: Yes 313.822.3333 - Recovery Support
Accessibility for Disabilities: Yes 7220 Gratiot. - Residential
Detroit, M 48213 | _ Treatment Services
586.480.1438 ) - Withdrawal

313.334.7177

Sterling Heights,
MI 48310

6821 Medbury
Detroit, Ml 48211

Samaritan Behavioral Center
(SMIfA)

24 hours a day/T days a week
www . samaritan-center.net
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.344 7730

5555 Conner Ave.
Detroit, MI 48213

- Inpatient Psychiatric
Hospital

Rainbow Center of Michigan
(SUD)

Monday, Tuesday, Wednesday,
Friday: 5:00am-1:45pm

Saturday; 6:00am-11:00am
Sunday: 7:00am-12:00pm

www . rainbowcenterofmichigan.com

313.865.1580

Accepting New Clients: Yes
Accessibility for Disabilities. Yes

12501 Hamilton
Ave,
Highland Park, Ml
48203

- Qutpatient (Op)

- Treatment Services

- Medication Assisted
Treatment

- *Adults
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Detroit Wayne Integrated Health Network
MI Health Link Providers

Contact Services
. Address
Provider Information Provided
Senior Wellness Group of Ml 248.398.7574 221 8. Main St. - Dutpatient Services
(SMIFA) Royal Cak, MI
Menday-Friday: 9:00am-5:00pm 48067

WWW.SWOCAres.com
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Services to Enhance Potential 313.827.0764 15200 Mercantile - Employment Skill
(STEP) Dr. Building
(IDD} (SMI/A) Dearborn, MI - Integrated
Menday-Friday 313.267 9777 48120 Employment
8:30am-5:00 pm - Mobility Training
**'Hours vary by location™ 4700 Beaufait - Self-Employment
www.stepceantral.org 734.552.6860 Detroit, MI. 48207 | - Skill Building
Accepting New Clients: Yes - Supports Coordination
Accessibility for Disabilities: Yes 15431 Dix-Toledo | - Vocational
Rd. Assessment
734.722.1000 Southgate, Ml
48195
450 5. Venoy
313.827.0764 Westland, M|
48186
2941 South Gulley
Rd.
- Dearborn, MI 48124 |
Southwest Counseling 313.841.8900 1700 Waterman - Access/intake

Detroit, MI. 48209 - Mental Health Therapy
and Counseling

- PATH/Shelter Plus

- Supportive Housing

- Suppaorts Coordination

- Targeted Case

Management

Solutions (SMI/A)

Menday, Thursday, & Friday —
Friday: 8:30am-5:00pm
Tuesday & Wednesday

8:30am-7:00pm 5716 Michigan A
" by location** 4810
ours vary by location Detroit, Ml 48210

www.swsol.org )
Accepting New Clients: Yes
Accessibility for Disabilities: Yes
Star Center (SUD)
Menday-Wednesday, Friday
G:00am-2:00pm

Thursday: 6:00am-12:00pm
Sunday: 6:00am-10:00pm
www.metadonecenters.com

313.963.6601 1600 Paorter

Detroit, MI 48216
313.963.2266

313.493.4410 13575 Lesure

Detroit, Ml 48227

- Case Management

- Qutpatient Treatment
(Op)

- Medication Assisted
Treatment (MAT)

- Women Specialty

Accepting New Clients: Yes Semicm _M’SS}
Accessibility for Disabilities: Yes - Residential
- *Adults, Women
Specific
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Detroit Wayne Integrated Health Network

MI Health Link Providers

Contact Services
p Address
Provider Information Provided
Team Wellness Center B888.813.8326 14799 Dix-Toledo - Assess/Intake
(IDD) (SED/C) (SMI/A) Rd. - Mental Health
Monday — Thursday: 8:00am- Southgate, MI Therapy and
8:00pm 48195 Counseling
Friday: 8:00am-6:00pm - Peer Mentoring
**Hours vary by location* 2925 Russell 5t. - Supports Coordination
www_teamwellnesscenter.com Detroit, M| 48205 - Targeted Case
Accepting New Clients: Yes ) Managamentl
Accessibility for Disabilities: Yes 3646 Mt. Elliott SUD: Outpatient &
Detroit, Ml 48207 I1oP
6309 Mack Ave,
Detroit, M| 48207
34290 Ford Rd.
Westland, M| 48185
Visions Clubhouse (SMI/A) 248.335.8710 185 Elizabeth Lake | - Psychosocial
Monday-Friday: 8:00am-4:00pm Rd. Rehabilitation

www.cnshealthcare.org
Accepting New Clients: Yes
Accessibility for Disabilities: Yes

Pontiac, MI 48341

Wayne State University
Physician Group (SMI/A)
(SUD)

Monday-Friday

8:00am-4:30pm

Www, wWsupgdocs.org

Accepting New Clients: Yes
Accessibility for Disabilities: Yes

313.577.1386

3901 Chrysler Drive

Ste 38
Detroit, M| 48201

- SUD: Outpatient and
Medication Assisted
Treatment

- Women Specific
Services (WSS)

- *Adults: Specializes in
Pregnant Women on
Oplates
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Local Advocacy Groups

Alzheimer's Association
25200 Telegraph
Ste. 100
Southfield, M| 48033
248.351.0280
www.alz orglindex.asp

Arab Chaldean Council
62 West Seven Mile Rd.
Detroit, MI 48203
313.B83.6172

wWww.myacc.org

Disability Network
5555 Connor
Detroit, MI 48213
313.923.1655
www dnwayne.org

Latino Family Services
3815 West Fort Street
Detroit, Ml 48216
313.841.7380
www. latinofamilyservices.org

Michigan Disabilities Rights
Coalition
3498 East Lake Lansing Rd.
Ste 10
East Lansing, M| 48823

800.760.4600
517.333.2477

wiww, copower.org/mdre/MDRC

The Arc Dearborn/Dearborn Heights

22450 Park Streel
Dearborn, M| 48217
313:562.1787
www thearcdearborn.org

The Arc Downriver
1028 Oak Street
Wyandotte, MI 48192
734.283.0710
arciver@sbcglobal.net

The Arc Western Wayne County
2257 South Wayne Rd.
Westland, MI 48186
734.729.9100
www. thearcww.org

The Arc Detroit
51 Hancock
Detroit, MI 48201
313.831.0202
www arcdetroit.org

The Arc Northwestern Wayne
26049 Five Mile Rd.
Redford, M| 48239
313.532.7915
www.thearcnw.org

The Arc Grosse Pointe/ Harper
Woods
20475 Sunningdale Park
Grosse Pointe Woods, MI 48236
586.457.8588
wiww thearcgphw.org
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State

Advocacy Groups

Alcoholics Anonymous
P.0. Box 2843
Southfield, MI 48037
ar7.a37.0611
24 Hour Hotline 313, 831.5550
www.thegapcenter.com

Citizens for Better Care
3480 Bell Chase Way
Lansing, M| 48223
917.394 3027

ARC/Michigan
1325 S. Washington
Lansing, MI 48906
800.292 7581

Epilepsy Foundation of Michigan
20300 Civic Center Drive
Ste, 250
Southfield, M| 48076
800.377.6226
248.351.7979
wiww . epilepsymichigan.org

Association for Children’'s Mental
Health (ACMH)
6017 W. 5t. Joseph Hwy
Ste, 200
Lansing, Ml 48917
888.AMCH.KID (226.4543)
517.372.4016

Michigan Disabilities Rights
Coalition
3498 E. Lake Lansing Rd,
East Lansing, M1 48823
Ste. 100
800.760.4600
B17.333.2477
www.copower.org/mdre/MDRC

Michigan Protection and Advocacy
Services, Inc.
4095 Legacy Parkway
Ste. 300
Lansing, MI 48977
800.288.5923
TTY: 5174871755

National Alliance for Mental lliness
(NAMI Michigan)

921 N. Washington
Lansing, MI 48906
800.331.4264
517.485.4048
Www.nami.org

Marcotics Anonymous
726 Livernais
Ferndale, MI 48220
800.467.2452
248.543.7200

WWW.Na.org

Schizophrenics Anonymous
403 Seymour
Lansing, Ml 48912
B00. 482.9534
WWW.SSNOMNYMous. org
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United Cerebral Palsy- Michigan
3401 Easl Saginaw
Ste. 216
Lansing, M|
B00.828.2714

WWWLLICRL O
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United Way for Southeastern
Michigan
660 Woodward Ave.
Ste. 300
Detroit, M| 48226
313.226.9200

WIWW. UWSEm.org
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State Customer Service

Hotline Numbers

Medicaid Customer Services Hotline
800.642.3195

Michigan ENROLLS Hotline
888.367.6557

Mental Health & Substance Abuse Administration Customer Services
517.241.5066

Department of Health and Human Services (DHHS)

Wayne County Central Office
3040 W. Grand Blvd.
Detroit, Ml 48202
313.934.4400
313.833.1693
313.833.2306
Office Hours: Monday — Friday, 8 a.m. — 5:00 p.m.

MDHHS Hotlines

Adult Protective Services (APS) Child Protective Services (CPS)
855.444.3911 855.444.3911
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Federally Qualified Health

Centers (FQHCs)

ADVANTAGE HEALTH CENTERS
60 EastWamen 5t

Detroit, MI 48201

313.416.6262

Mon-Fri 8:00 am -4:30 pm

ADVANTAGE HEALTH
CENTER FOCUS HOPE
1355 OAKMAN BLVD
DETROIT, MI 48238 WAYNE
313-416-6262

Mon-Fri 8:00 am - 5:00 pm

ADVANTAGE HEALTH CENTERS
4777 E OUTER DRIVE

DETROIT, M1 48238 WAYNE
313-416-6200

Mon-Fri 8:30 am - 5:00 pm

ADVANTAGE HEALTH CENTERS
BELL CENTER

1234 PORTER STREET
DETROIT, MI 48226 WAYNE
313-416-6262

Mon-Fri 8:00 am- 5:00 pm

ADVANTAGE HEALTH
CENTERS

15400 WEST MCNICHOLS
DETROIT, MI 48223 WAYNE
313- 416-6262

Mon Fri 8:00 am-5:00 pm

AMERICANINDIAN HEALTH & FAMLY
SERVICES OF SE M

4880 LAWNDALE ST

DETROIT, MI 48210 WAY NE
313-846-3718

Mon-Tues, Wed, Fri 9:00 am - 5:00 pm,
Thurs 8:30 am - 7:00 pm

WESTLAND, MI 48185

734-298-0202

Mon, Wed, Thurs Fri 8:00 am -4:00 pm
Tues. 12 pm- 8:00 pm

DETROIT, MI 48228
313-446-8800

Maon, Wed, Thurs 8 am - 4:30
pm, Tues, 8:00 am - 6:30 pm,
Fri-8:00 am - 1:00 pm

CHASS -COMMUNITY HEALTH & COALITION OF TEMPORARY | COVENANT COMVUNITY

SOCSVCS CT SHELTER CARE INC

5635 W FORT ROTATIONAL 5716 MICHIGAN AVENUE, SUITE 1100
DETROIT, M1 48209 20 PETERBORO DETROIT, M1 48210

313-849-3920 DETROIT, MI 48201 313-554-1005

Mon-Fri 8:00 am-5:00 pm 313-831-3777 Mon-Tues 8:00 am - 8:00 pm
Sat8:00am-12 pm Wed, Thru, Fri 8:00 am - 5:00 pm
COVENANT COMVUNITY CARE COVENANT ] OY-SOUTHFEELD | COVENANT COMVUNITY CARE
32932 WARRENRD 18917 | OY RD MOROSS HEALTH CENTER

20901 MOROSS RD
DETROIT, MI 48236
313-626-2600

Mon, Wed, Fri 8§ am -4:00 pm,
Tues, Thurs- 8:00 am -8:00 pm

DCHC -DR. FELETA WILSON
HEALTH CENTER

6550 WEST WARREN

DETROIT, MI 48210 WAYNE
313-897-7700

Mon 10:00 am - 6:00 pm, Tues, Wed,
Thurs, Fri, 8:00 am- 5:00 pm

DCHC -DR. SOPHIEE WOMACK
HEALTH CENTER
Formerly-EASTSIDE HEALTH
CENTER

7900 KERCHEWAL

DETROIT, MI 48214 WAYNE
313-921-5500

Mon, -Fri 8:30 am - 5:00 pm

DCHC -NOLAN FAMLY HEALTH
CENTER

111 WEST 7 MILE ROAD

DETROIT, MI 48203 WAY NE
313-369-2600

Mon, Tues, Wed, Fri.- 8:30 am - 5:00 pm
Thur. 9:30 am - 6:00 pm
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Dr. RUDY BARBA PSYCHIATRIC
SERVICES

101 UNION ST

PLYMOUTH, ML 48170 WAY NE
734-926-6605

FORT STREET
PRESBYTERIAN CHURCH
ROTATIONAL

631 W. FORT STREET
DETROIT, MI 48226
313-961-4533

HEALTH CENTERS DETROIT
FOUNDATION, INC

7633 EAST JEFFERSON, SUITE 340
DETROIT, MI 48214

313-822-9801

Mon-Fri, 8:30 am -5:30 pm

HCD-GREENFIELD HEALTH
CENTER

23077 GREENFIELD RD
SOUTHFIELD, M1 48075
313-822-9801 (Option #3)

Mon- Fr 8:30 am-5:30 pm, Alternating
Saturdays 8:30 am-12:30 pm

HCD- UNIVERSITY HEALTH
CENTER

4101 ST. ANTOINE SUITE 7-A
DETROIT, MI 48201
313-745-4091

Mon-Fri 8:30 am - 5:30 pm

INSTITUTE FOR POPULATION
HEALTH

19830 ) AMES COUZENS FWY
DETROIT, MI 48235 WAYNE
313-309-9350

Wed - Fri 8:00 am - 5:00 pm
Walk-ins are welcomed

LATINO FAMILY SERVICES
ROTATIONAL

3815 FORT STREET
DETROIT, MI 48216
313-279-3232

OPERATION GET DOWN
ROTATIONAL

10100 HARPER AVE
DETROIT, MI 48213
313-.921-9422

SALVATION ARMY
ROTATIONAL

1627 W. FORT ST
DETROIT, MI 48216
313-965-7760

THE CHILDREN'S CENTER
TOWEST ALEXANDRINE STREET
DETROIT, MI 48201 WAYNE
313-831-5535

Mon-Thurs 8:00 am - 8:00 pm, Fri 8:00
am-5:00 pm, $at 8:00 am - 2:00 pm

THE GUIDANCE CENTER
13101 ALLEN RD
SOUTHGATE, MI 48195 WAYNE
734-785-7700

Mon - Fri 8:30 am - 5:00 pm

THE WELLNESS PLAN-GATEWAY
HEALTH CENTER

2888 W GRAND BLVD

DETROIT, MI 48202 WAYNE
313-875-4200

Mon, Tues, Fri, - 8:30 am- 5:00 pm
Wed, Thru - 8:30 am - 7:00 pm

THE WELLNESS PLAN-EAST AREA
HEALTH CENTER

4909 EAST OUTER DRIVE
DETROIT, MI 48234 WAY NE
313-366-2000

Mon-Friday 8:00 am- 8:00 pm

Sat 10:00 am - 6:00 pm

Sun 10:00 am - 4:00 pm

THE GUIDANCE CENTER
13101 ALLEN RD
SOUTHGATE, MI48195 WAYNE
734-785-7700

Mon - Fri 8:30 am - 5:00 pm

THE WELLNESS PLAN-GATEWAY
HEALTH CENTER

2888 W GRAND BLVD

DETROIT, M1 48202 WAYNE
313-875-4200

Mon, Tues, Fri, - 8:30 am - 5:00 pm
Wed, Thru - 8:30 am - 7:00 pm

THE WELLNESS PLAN-EAST AREA
HEALTH CENTER

4909 EAST OUTER DRIVE
DETROIT, MI 48234 WAY NE
313-366-2000

Man-Friday 8:00 am- 8:00 pm

Sat 10:00 am - 6:00 pm

Sun 10:00 am - 4:00 pm

THEA BOWMAN COMMUNITY
HEALTH CENTER

15400 W. MCNICHOLS
DETROIT, MI 48235
313.835.5990

M, T, TH, F: 8:30 am-5:00 pm
Wednesday: 11:00 am-7:00 pm

WALLER HEALTHCARE FOR THE
HOMELESS CENTER

60 E WARREN AVE

DETROIT, M1 48201

313.416.6261

Mon-Fri: 8:30 am- 4:30 pm
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WCHC-HAMTRAMCK HEALTH
CENTER

9021 JOSPEH CAMPAU ST
HAMTRAMCK, MI 48212 WAYNE
313-871-1926

Man, Tue, Thurs, Fri 9:00 am - 5:30
pm,

Wed 11:00 am - 7:30 pm,

Sat9:00 am - 1:00 pm

WESTERN WAYNE
SOUTHWEST CENTER
25650 OUTER DRIVE
LINCOLN PARK, MI148146
WAYNE

313-383-1897

Mon-Thurs 8:00 am - 6:00 pm,
Fri8:30-5:30 pm

WESTERNWAYNE FAMLY HEALTH
CENTER

26650 EUREKA ROAD, SUITE C
TAYLOR, M148180 WAYNE

734- 941-4991

Man-Thurs 8 am - 6:00 pm,

Fri-8:00 am - 5:00 pm

Priority Health Medicare Providers

www.priorityhealth.com

Transportation Resources

Modivcare
(formerly LogistiCare)
1.866.569.1902

(To get a ride to your medical appointment)

Call at least 2 days before you need a ride. When you call have your
Medicaid ID, and the name, address, and phone number of your medical

Provider ready.

Note: Modivcare is an independent organization
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Community Behavioral Health

Services in Surrounding Counties

Oakland Integrated Healthcare Network

5505 Corporate Drive Phone: 248.858.1210
Troy, MI 48098 Fax: 248.975.9758
Customer Service 800.341.2003

24 hr. Crisis Line 800.231.1127 or 248.456.0909

Access: Common Ground Sanctuary

800. 231.1127

Monroe County CMH Authority

P.O. Box 726 Phone: 734.243.3371
1001 S. Raisinville Rd. Fax: 734.243.5564
Monroe, M| 48161-0726

24 hr. Crisis Line: 800.886.7340 or 734.243.7340

Access: 734.243.7340 or 800.886.7340

Macomb County CMH Services

22550 Hall Rd. Phone: 586.469.5275
Clinton Township, M| 48036 Fax: 586.307.9100
24 hr. Crisis Line: 586.307.9100

Member Access: 586.948.0222

M-F: 8:30 a.m.-5:00 p.m.

Emergency Psychiatric Services: 586.948.0206 24-hour availability

Washtenaw Community Mental Organization

555 Towner, P.O. Box 915 Phone: 734.544.3000
Ypsilanti, Ml 48197 Toll Free: 800.440.7548
24 hr. Crisis Line: 734.996.4747 Fax: 734.544.6732

Access: 734.544.6726
TTY: 800.649.3777

Revised December 2024 -+ DWIHN Customer Service 1.888.490.9698 | TTY 711 | www.dwihn.org

DWIHN 24-Hour Access/Crisis Information and Referral Halpline
Toll Free! B00.241.4949 « TTY: 711

R



Member Rights and

Responsibilities

We are committed to maintaining a mutually respectful relationship with our members and providers. The
DWIHN Members' Rights and R esponsibilities statement is provided to assist you in understanding and
exercising your rights while accessing behavioral health care services in Detroit-Wayne County. This statement
helps to minimize potential misunderstandings and promote compliance with all applicable statutory and
regulatory requirements, Understanding your rights and responsibilities will help you to make informed decisions
about your healthcare. These include but are not limited to:

You Have the Right To:
Be provided with information about enrollee rights, responsibilities, and protections;
Be treated with respect and recognition of your dignity and right to privacy;
Be provided with information on the structure and operation of the DWIHN;
Receive information about DWIHN, its services, its practitioners and providers and rights and
responsibilities;
Be provided freedom of choice among network providers;
A candid discussion of appropriate or medically necessary treatment options for your conditions,
regardless of cost or benefit coverage and to freely communicate with your providers and without
restriction on any information regarding care;
Be informed of the availability of an independent, external review of the UM final determinations;
Receive information on available treatment options;
Participate in decisions regarding health care, the refusal of treatment and preferences for future
reatment decisions;
Be made aware of those services that are not covered and may involve cost sharing, if any;
Request and receive an itemized statement for each covered service and support you received,
Track the status of your claim in the claims process and obtain information over the telephone in one
attempt or contact
Receive information on how to obtain benefits from out-of-network providers;
Receive information on advance directives;
Receive benefits, services and instructional materials in a manner that may be easily understood;
Receive information that describes the availability of supports and services and how to access them;
Receive information you request and help in the language or format of your choice;
Receive interpreter services free-of-charge for non-E nglish languages as needed;
Be provided with written materials in alternative formats and information on how to obtain them if you
are visually and/or are hearing impaired or have limited reading proficiency;
Receive information within a reasonable time after enroliment;
Be provided with information on services that are not covered on moral /religious basis;
Receive information on how to access 911, emergency, and post-stabilization services as needed;
Receive information on how to obtain referrals for specialty care and other benefits that are not
provided by the primary care provider;
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Member Rights and

Responsibilities Cont.

Receive information on how and where to access benefits that are not covered under DWIHN
Medicaid contract but may be available under the state health plan, including transportation;
Receive information on the grievance, appeal and fair hearing processes;
Voice complaints and request appeals regarding care and services provided;
Timely written notice of any significant State and provider network-related changes;
Make recommendations regarding the DWIHN member rights and responsibilities.
Be free from any form of restraint or seclusion used as a means of coercion, discipline, convenience
or retaliation, as specified in other Federal regulations on the use of restraints and seclusion.
To request and receive a copy of your medical records, and request that they be amended or
corrected.
A second opinion from a network provider, or arrange for you to obtain one outside the network, at no
cost to you.
Obtain mediation to resolve a complaint or conflict.
Receive information on available treatment options and alternatives, presented in a manner
appropriate to your condition and ability to understand.
Request reports and documents that may better help you to understand your benefits, Privacy
Rights, Reports, data and fools that describe the work of the DWINH system. Documents can best be
located on our website at www.dwihn.org some of those documents include, but are not limited to:

«  DWIHN's Quality Improvement Program and Annual Report

» Notice of DWIHN's HIPPA Requirements and Privacy Practices

* Clinical Practice Improvement Guidelines

» ECHO Survey Results

«  Other Survey Results

»  Complex Case Management

Note: The State must ensure that you are free to exercise your rights, and that the exercise of your rights
does not adversely affect the way DWIHN and its network providers or the State agency treat you.

Your Responsibilities

. @ = @

R

To keep appointments as scheduled or phone in advance to cancel;

To follow your treatment plan or ask for a review of your plan;

To let your therapist know of any changes in your condition, including any side effects of medication;
To seek help in times of crisis;

To keep violence, drugs, abusive language and damaging behavior away from the treatment setting in
respect for others;

To be aware of program rules and abide by them;

To be an active participant in your treatment;

To ask questions if you do not understand;
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Member Rights and

Responsibilities Cont.

e To share with staff, your experience of our services, what we do well, and what we could do better;

» To provide, to the best of your knowledge, accurate and complete information regarding your medical
histery, including: present and past illnesses, medications, hospitalizations, etc. to DWIHN its
practitioners and providers in order to provide care;

+ To follow your treatment plan of care and instructions. The plan of care is to be agreed upon by you
and your provider;

» Toask questions about your care. This will help you to understand your health problems and participate
in developing mutually agreed-upon treatment goals, to the degree possible.

+ Follow all MDHHS procedures for the required annual Medicaid enroliment and inform DWIHN of any
changes in insurance status.

DWIHN Responsibilities

« To provide quality behavioral health services;

« To assess and evaluate behavioral health requests in a timely manner;

+ To give you a choice of providers to the extent that is possible;

« To offer you a second opinion if you request one;

e To provide you with information about your behavioral health services and your rights;

e To provide you with a written Notice of Action, when advising you of termination, reduction, denial,
suspension or limit the authorization of services that you have requested and/or have been receiving;

« To provide you with information about DWIHN's operations organizational structure, annual reports, etc.
upon request and to notify you annually that this information is available;

e To protect the rights of individuals receiving services,

e We are required by law to maintain the privacy and security of your personal health information;

* We will let you know promptly if a breach occurs that may have compromised the privacy or security of
your information. We must follow the duties and privacy practices described in the Notice of Privacy
Practices and give you a copy,;

« We will not use or share your information other than as described in the Notice of Privacy Practices
unless you tell us we can in writing;

e You can change your mind at any time about the sharing of information, but this request should be made
in writing to ensure it is documented in your request.

« Provide you with a written notice of any significant State and Provider network changes at least 30
days before the intended effective date of change.

» Make a good faith effort to give written notice to you by the later of 30 calendar days prior to the
effective date of a provider termination, or 15 calendar days after receipt or issuance of the
termination notice.

Note: All DWIHN staff, the Access Center, and Semvice Provider employees shall acknowledge, uphold and
demonstrate knowledge of the abave enrollee rights and responsibilities.

Revised: December 1, 2023
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Detroit Wayne Integrated Health Network
707 W. Milwaukee St
Detroit, MI 48202
313.344.9099
www.dwihn.org

DWIHN Customer Service
Toll Free: 888.490.9698
Local: 313.833.3232
TTY line: 711
Fax: 313.833.2217 or 313.833.4280
Monday through Friday 8:00am — 4:30pm

24-Hour Centralized Access Center
Crisis Information and Referral Help Line
Toll Free: 800.241.4949
Local: 313.224.7000

DWIHN Crisis Call Center
1.844.462.7474
24/7/365

DWIHN Mobile Crisis Unit
707 West Milwaukee St.
Detroit, Ml 48202
1.844 . 462.7474

C.O.P.E.
(For Emergency Departments Only)
734.721.0200

Office of Recipient Rights
Toll Free: 888.339.5595




WHAT YOU CAN DO:

Talk to your program rights advisor. Maybe
together you can find a simple solution to
your complaint.

If that doesn't work, you can fill out a
formal complaint, Your rights advisor has
complaint forms.

After you give your complaint to your
rights advisor, it will be investigated.
You will get a written response within 30
working days.

If you don't accept the written response,
you have 15 working days to file an appeal
to the regional rights consultant. Your
rights advisor will provide you with appeal
forms or you can request one by writing to
DWIHN.

Within 30 working days, the regional rights
consultant will give you a written response
to your appeal.

If you don’t agree with the written
response to your appeal, you can
file another appeal to the state rights

" coordinator.

iy o _
YOUR PROGRAM
RIGHTS ADVISOR
Name

Phone

For additional information or to
obtain forms to initiate a complaint,
please contact Gregory Lindsey at

DWIHN.

Detroit Wayne Integrated
Health Network

707 West Milwaukee St,
Detroit, Ml 48202
Local: 313.833.2500
Toll Free: 1.888.490.9698
TN 711

www.dwihn.org

LICENSING AND REGULATORY AFFAIRS
CUSTOMER DRIVEN. BUSINESS MINDED.

LARA is an equal opportunity employer/program.,
Ravised 10,2022




~ YOUR RIGHTS
%ﬂm dedicated to providing you with
it ‘services. We also believe that
}1 as someone who is receiving services
~ from our program, you should know your
righ‘ta You should know how to make a
\ @mplaim if you believe any of your rights
i hwa beean violated.

| YOU HAVE THE RIGHT TO

*gmow

i . How much our services cost, and
how much you must pay;

N When violation of program rules
could lead to your discharge;

*  About any drugs that are used in
your treatment;

* |fyou, or information about you, will
be used in your treatment; and

« |f you, or Information about you,
will be used in any research for
experiments.

YOU HAVE THE RIGHT TO:

»  All civil rights guaranteed by state
and federal law;

* Suggest changes in our services;

* Expect us to look into your
complaints;

= Help make up your own freatment
plan;

* Refuse our services and be told
what will happen if you do;

* Tallwith'your own doctor or lawyer;

= Obtain a copy or summary of your
client record unless the program
diractor recomimends otherwise.

YOU HAVE THE RIGHT TO
EXPECT THAT PROGRAM
STAFF WILL NOT:

* Abuse or neglect you;

* Give out information about you
without your permission; or

* Require you to be part of any
research if you don't want to.

OR:

if you are in a hospital, halfway house,
or other live-in setting, you have some
additional rights.

All of these rights have special limits.
These additional rights include but are
not limited to:

= Knowing all the rules about
having visitors;

* Not being restrained - physically
or by drugs, unless authorized by
a physician;

* Refusing to do work for us unless
the work is part of your treatment
plar;

* Having space to put your
personal belongings;

* Keeping your own money.
If you want to know more, ask the

program rights advisor for further
details.

YOUR RESPONSIBILITIES:

* You are responsible for payment
of your bill;

= You are responsible for knowing if
your insurance company will pay
for part or all of your bill;

* You are responsible for providing
clear and accurate information

about yourself;

= You are responsible for fallowing
rules of our program;,

* You are responsible for being
considerate of the rights of others
who are recipients of services or
our staff.

YOU AND YOUR RIGHTS
ADVISOR

If you think your rights have been
violated at our program, please talk

to your rights advisor. This person is
interested in listening to your cumplalnt
and helping you find a solution. !
Your rights advisor's name and b H
phone number are on the back of this
brochure. Please contact your rights
advisor if you believe your rights have
been violated.




Is there any cost to me for any of this?
No. There is no cost for making an Advance
Directive or for assigning a Health
Care Agent.

Do | need an attorney or do | have to
go to court?

No. Legal court proceedings are not required.

Does the Advance Directive have to
be notarized?

MNo. The State of Michigan does not
require the use of a notary. However, you
must have two adult witnesses sign your
Advance Directive. Witnesses cannot be

family members, health care team members
or beneficiaries of your estate.

Once created, can | change my mind?
Yes, you may change or end your Advance
Directive or change your Health Care Agent

at any time that you are considered capable.

/ My Health Care Agent is \

Name:

Phone:

My document is located at:

My primary care physician is:

Name:

Phone:

My signature Date

A 4

Is there a form | can fill out?

You can complete the form that is available
through your treatment team, you can write
out your own document, search for a form on
the internet or purchase a form at an office
supply store.

What should | do with an Advance
Directive after it is signed?

Place the original document in your personal
file and give copies to other trusted
individuals, such as your Health Care Agent,
medical doctor or primary mental health
professional.

Where can | get more information or help
with an Advance Directive?
You can obtain information from the
Michigan Department of Health and Human
Services website:

htip://www.michigan.gov/mdhhs
or
You can obtain information and help from:

Detroit Wayne Integrated Health Network
Division of Customer Service
Toll Free: 888.490.9698
Local: 313.833.3232
TTY: 711

The information in this pamphlet is
presented as a public service for educational
purposes only. It is not a substitute for
discussions with your doctor, case manager,
family member or anyone else you normally
talk with to make decisions about your
medical or mental health. care.

Important Phone Numbers

Detroit Wayne
Integrated Health Network
707 West Milwaukee St.
Detroit, M| 48202
www.dwihn.com

313.344.8099
TTY: 711

Centralized Access Center
24-Hour Crisis/Information &
Referral
Toll Free: 800.241.4949
Local Calls:313.224.7000

DWIHN Crisis Call Center
1.844 . 462.7474
24/7/365

DWIHN Mobile Crisis Unit
707 West Milwaukee St.
Detroit, MI 48202
1.844.462.7474

Customer Service
Consumer
Community Outreach
Toll Free: 888.490.9698

Local: 313.833.3232

Grievances & Appeals
Toll Free; 888.490.9698
Fax: 313.833.4280

Family Support Subsidy
Toll Free: 888.490.9698
Local: 313.344.9099
Fax: 313.833.4150

Toll Free: 888.339.5595
Fax: 313.833.2043
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What is an Advance Directive?

‘An Advance Directive is a legal document for
healthcare decisions. You create an Advance
Directive when you are capable and
competent. The purpose of the document is to
allow you to express your wishes in advance
about what types of treatment, services, and
other assistance you want during a personal
behavioral or physical health crisis. An
Advance Directive provides a clear statement
of your medical treatment preferences and
other wishes or instructions.

An Advance Directive can:
¢ Promote your autonomy and
empowerment;
¢ Enhance communications between you,
‘your doctor, treatment team, and family;
® Protect you from ineffective, unwanted or
harmful treatment or actions; and
¢ Help prevent crisis situations and reduce
the use of involuntary treatment or safety
interventions, such as restraint or
seclusion.
Do | have to fill out an
Advance Directive?
No, the decision to have any type of Advance
Directive is completely voluntary. No family
member, hospital or insurance company can
require you to have one, or dictate what the
document should say if you decide to write
one. Also, a hospital cannot deny you service
because you have an Advance Directive or
because you don't have one.

What does an Advance Directive
allow me to do?

An Advance Directive generally
permits you to plan for, consent to,
or refuse future treatment at a time

that you are not able to communicate

your wishes with your treatment team.

You can plan for such things as
hospital admission, administration of
medication, post hospital care,
Electroconvulsive (ECT).

If | am unable to make decisions,
can | choose someone to speak
for me?

Yes, this is done through the Durable
Power of Attorney for Health Care
portion of the Advance Directive. The
person who is appointed is called a
Health Care Agent, Surrogate
Decision Maker, or Patient Advocate.

Who Can | appoint to be my Health
Care Agent?

The person you appoint must be a
capable and competent adult who is
18 years or older. The person cannot

be providing your health care. You

may set up an Advance Directive
without appointing a Health Care
Agent.

When would my Health Care Agent
make decisions for me?

When your health care provider
determines that you are incapable of
making decisions, your Health Care
Agent would be consulted about your

treatment choices and decisions.

When would | be considered to be
“incapable to participate in my care
decisions"?

Generally, incapacity means that at a
particular time, you lack sufficient
understanding or ability to make and
communicate medical or mental health
treatment decisions. A physician or
psychologist determines incapacity.

What is the treatment team to do with my
Advance Directive?

If you are determined to lack capacity to make
your own decisions about medical or
psychiatric treatment, your health care
providers must make an effort to follow the
instructions that are written in your Advance
Directive or that are given by your Health
Care Agent. Your health care provider may
also notify all other providers involved in your
care of the instructions in your Advance
Directive.

Are there conditions when my Advance
Directive would not be followed?

Yes. Your Advance Directive would not be

followed under conditions such as:

4 Conflicts with generally accepted medical
and mental health care practice
standards;

4 Treatment requests are not feasible or
available;

¢ Conflicts with emergency treatment; and

4 Conflicts with applicable law

Will my Advance Directive be followed if |
am involuntarily committed to a facility?
Involuntary commitment to a treatment facility
takes priority over what your Advance
Directive says about hospitalization.

However, your preference regarding
medication and other aspects of treatment
while hospitalized will be considered if you

are involuntarily committed.

Does a mental health professional have to
pre-approve any of the content of my
Advance Directive?

Neo, but you are encouraged to consult a
medical and/or mental health care
professional when you are completing an
Advance Direclive.

What if | already have a guardian?
Check the responsibilities assigned to your
guardian. Usually your guardian is your
Health Care Agent. In any case, you should
discuss your medical and/or mental health
care treatment preferences with your
guardian if you have not done so.

After you have completed an Advance
Directive, you may cut out this card and
place it in your wallet.

(Attention Health Care Workers\

I have a Health Care Agent:

My Name:

Phone;

My Patient Advocate fs:

Home Phone:
Cell Phone:

- y
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TTY: 1 Bﬂﬂ 630 1044

Grievances & Appeals
Toll Free: 1.888.490.9698
Fax: 313.833.4280

B oration. Toll Free: 1.888.490.9698
. ' Fax: 313.833.4150

Office of Recipient Rights
Toll Free: 1.888.339.5595
TTY: 1.888.339.5588

Fax: 313.833.2043
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Who is Eligible for Mental Health
Services?

Steps to Access Routine
Mental Health Services

N provides an array of services
Blgh coardination and collaboration "':'E
th over 120 service providers. The !:
rpose of Information and Referral 3
rvices is to conduct a brief screening
determine the appropriate level of

fa:jndhnduals DWIHN s Access

i

'. ng your
t %Mappmpnatﬂ
lices and mmulteaatn meet

“'& Ur needs
i 3 Linkmg you fo the most
 appropriate service provider
< Prow:lmg information on mental
health and substance use
s i} services and how to access
Stepai If you meet criteria, the Anm- : them
Center will schedule an appaintnmrﬁﬁar
n & Education a face-to-face evaluation with one of our
; behavioral health providers. Ifgmu do
IHN is responsible for not meet the criteria, information on
Ith services for persons community based services may be
g insurances: given to you.
Step 5: Upon enrollment, you will be
mailed a confirmation letter and a
welcome packet with your appointment Disclaimer: DWIHN does not discriminate
information. or exclude people or treat them differently
because of race, color, national origin, age,
Access Center disability or sex,
800.241.4949




DWIHN’s Mission:
We are a safety net organization that
provides access to a full array of
services and supports to empower
persons within the Detroit Wayne
County behavioral health system.

Crisis Center for Adults

Community Outreach for Psychiatric
Emergencies
(C.O.P.E.)
33505 Schoolcraft Rd.
Suite #3
Livonia, MI 48150
844.296.2673
24/7/365
Crisis Centers for Children (Ages 1-18)

The Children’s Center Crisis Care
90 Seldon
Detroit, Ml 48201
313.324.8557
8:00am-12:00am Mon.-Fri.
8:00am-4:00pm Sat.

The Guidance Center
26300 Quter Drive
Lincoln Park, MI 48195
313.388.4630
24/7/365

New Oakland Child/Adolescent Family
Center Mobile Crisis Stabilization

32961 Middlebelt Rd.
Farmington Hills, MI 48334
877.800.1650
24/7/365

Detroit Wayne Integrated
Health Networ
707 West Milwaukee St.
Detroit, Ml 48202

www.dwihn.org

General Office
313.833.2500
TTY: 711

Centralized Access Center
24-Hour Crisis/Information & Referral
Toll Free: 800.241.4949
Local Calls: 313.224.7000

DWIHN Crisis Call Center
1.844.4462.7474
24171365

DWIHN Mobile Crisis Unit
707 West Milwaukee St.
Detroit, M| 48202
1.844.462.7474

CUSTOMER SERVICE
Consumer Affairs and Community
Outreach
Toll Free: 888.490.94698
Local: 313.833.3232

Grievances & Appeals
Toll Free: 888.490.9698
Fax: 313.833.4280

Family Support Subsidy
Toll Free: 888.490,9698
Local: 313.344.9099
Fax: 313.833.4150

Office of Recipient Rights
Toll Free: 888.339.5595
Fax: 313.833.2043
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How to Obtain
Emergency
&
After Hours
Behavioral
Health Services




Emergency and After-Hours Access
to Services
A "behavioral health emergency” is
when a person is experiencing the
following symptoms and behaviors:
<+ that can reasonably be expected
in the near future to lead him/her
to harm self or another;
*» the inability to meet his/her basic
needs

he/she is at risk of harm; or

Judgment is so impaired that he or
she is unable to understand the
need for treatment and that his/her
condition is expected to result in
harm to him/herself or another
individual in the near future.

You have the right to receive emergency
services at any time without prior
authorization for payment of care. If you
have a mental health emergency, you
should seek help right away. If the
situation is potentially life-threatening, get
immediate emergency assistance by
calling 911. If you are having a behavioral
health emergency or crisis, at any time
you may call:

<
<

24-Hour Centralized Access Center
Toll Free: 800.241.4949
Local: 313.224.7000
TTY: T
24 Hours a Day
7 Days a Week
365 Days a Year

Crisis Screening and Referral
Services

Sometimes an individual is in an emotional
crisis and cannot wait for a regular
appointment to receive services. Crisis
screening centers provide walk-in services
for individuals in urgent need of behavioral
health care. These services include a safety
screening, a resource needs assessment,
safety planning if necessary, and referral to
either crisis services or other appropriate
options. To provide services in these
situations, DWIHN has crisis screening
locations for stabilization of your crisis and
referral to services.
Behavioral health services are available to
Wayne County residents' 24-hours per day,
7 days per week, including weekends and
holidays.

Note: If you utilize a hospital emergency
room, there may be health-care services
provided to you as part of the hospital
treatment for which you may receive a bill
and may be responsible for, depending on
your insurance status. These services may
not be part of the DWIHN emergency
services you receive.

Customer Service can answer guestions
about such bills.

Prior authorization is not required for
emergency medical services




DWIHN's Mission:

We Want to Hear From You

We are available to assist you

Important Numbers

Detroit Wayne Integrated
Health Network

General Office

Centralized Access Center

24-Hour Crisis/Information &
~ Referral

Customer Service
Consumer Affairs and
Community Outreach

Grievances & Appeals

Family Support Subsidy

Office of Recipient Rights

" Service Can
Help You




How Customer Service Can

Help You

Access to Service

Become Involved

Your S atis faction

Disclaimer: DWIHN does not discriminate
orexclude peaple or treat them differently
because of race, color, national origin, oge,
dis ability or sex




How to Transport - IMPORTANT PHONE

a Person for an NUMBERS

Evaluation Detroit Wayne Integrated Health Network
707 West Milwaukee St. |

Detroit, Ml 48202
www.dwihn.com |

The process for filing a petition asking a
Judge to enter an order that the person
is brought to a Crisis Stabilization Unit

(CSU) or Emergency Department (ED) for General Office
evaluation is called a Pick- Up or Transport
| Order. A Transport Order request may 3113—‘1-833}:‘??[30 YourLinito Houstic Healtcain
be filed in person if the individual lives in
Wayne County and can be found in Wayne Centralized Access Center
County. All previously mentioned Petition 24-Hour Crisis/Information & Referral
for Mental Health Treatment forms mustbe §F Toll Free: 800.241.4949
completed and filed in person at: Local Calls: 313.224.7000
Coleman A. Young Municipal Center
2 Woodward Ave. Room 902 CUSTOMER SERVICE . I
Detroit, Ml 48226 Consumer Affairs and Community KEVI N S LAW
Mon-Fri 8am-4pm Outreach :
) Toll Free: 888.490.9698 '
Once th.edorde.r has been 5|g|:u?d by a Local: 313.833.3232 ' .
Judge, it is mailed to the petitioner, =
who must take the order to the police Grievances & Appeals
department nearest where the individual Toll Free: 888.490.9698
may be found. This order expires in 10 days. Fax: 313.833.4280
Once the individual is in protective custody, ) _
they will be transported to the nearest Crisis Family Support Subsidy
Stabilization Unit or Emergency Department Toll Free: 888.490.9698
|tr:: be examined. For further information on Local: 313.344.9099
Kevin's Law go to DWIHN website: www. Fax: 313.833.4150
Offce of Recpien i
: : Toll Free: 888.339.5595
IEI.%EI Fax: 313.833.2043

NOTE: There is no fee to file a Petition for
Mental Health Treatment or Transport




" What You Need To
Know

Assisted outpatient treatment (AOT) law,
also known as Kevin's Law was originally
signed into law in 2004. Updates and
expansions were made and signed into
law on February 14, 2017.

The purpose of Kevin's Law is to authorize
courts and community mental health
agencies to develop and utilize AOT
programs, generally used in lieu of
hospitalization for people who fail to
comply with prescribed treatments,

Kevin's Law helps to provide protection
and care for individuals who have mental
ilinesses and may be impaired in their
judgment about the need for treatment.
Family and friends of the individual can
petition the court to order outpatient
mental health care. This law allows judges
to order outpatient treatment for people
with untreated severe mental illnesses.

How To File A
Petition

Any person who is at least 18 years and
has witnessed the behavior may file a
petition. Not everyone with a mental
health illness qualifies for Involuntary
Treatment. Two criteria must be met.

1. The person has a mental illness not
just a substance use disorder and/or a
neurological condition like dementia

And
2. The person meets (1) of the following:

a. Has said something, tried to do
something, or falsely believes that
someone is trying to harm them, or
they want to harm themselves or
someone else.

b. Unable to attend to their basic
physical needs and/or their
children, placing them at risk for
further harm.

c. Does not recognize due to their

mental health that they need help,
placing them at risk for further
harm.

-

Forms Needed to
File A Petition

The person needing treatment lives in
Woayne County, the following forms must be
completed:

1. Petition for Mental Health
Treatment (PCM 201).

2. Petitioner Filing Coversheet
(WCPC 99).

3. Protected Personal Identifying
Information (MC97).All forms are
available at:

https:www.wepc.us/probate-court-forms.htm

Completed forms may be emailed to:
mentalhealth@wcpc.us
or
faxed to: 313-967-4013
or
mailed to:
902 Wayne County
Probate Court 2
Woodward Ave. Detroit,
M| 48226

Wayne County Probate Court
has a YouTube page entitled Petition
for Mental Health Treatment (PCM201),

Petitioner Filing Coversheet (WCPC99) and
Protected Persanal Identifying Information
(MC%97)



WHAT IS A GRIEVANCE?

A grievance s an expression of dissatisfaction. If you are not
happy with the way your services are being provided or how
youl are being treated, we would fike to know! Your voice
is important to us. A few examples of possible grievance
eancerns may include, Aceess to Services or Staff, Custormer
Service lssues, or Wait Time.,

If you are & Medicaid enrollee or an Uninsured/Underinsured
individual, you have the right to file a grievance at any time.
Remember, filing a grievance will not affect your eligibility to

receive services: Nor should there ever be any discrimination
or retaliation towards you in response to filing a gnevance. If
you need help filing your grievance, do not hesitate to ask.

You may contact DWIHN directly at 1-888-490-2498 orask

your service provider,

WHO CAN FILE A GRIEVANCE?

A grievance can be filed by you, a parent of a miner child,
a legal guardian or an authorized representative.on your
behalf. Grievances can be filad in writing, over the phone or
in person at any time.

TIMEFRAMES

Your grievance will be acknowledged in writing within 5
business days of receipt for Medicaid and Underinsured/
Uninsured members and 3 calendar days for M| Health Link
members. For Medicaid members, your grievance will be
resalved a8 soon as possible, but can take up to 90 calendar
days to resolve. Far Uninsured/Underinsured members,
yaur grigvance will be resclved no later than 40 calendar
days from the receipt of your grievance. For MI Health Link
members, your grievance will be resolved neo later than
30 calendar days from when we receive your grievance,
In some cases, you may request and may be granted an
expedited grievance. If your grievance is related to your
health condition, it will be resalved as quickly as your health
condition requires; Onee your grievance has been resolved,
you will be notified in writing.

For assistance in filing 2 grievance or 1o ask any questions
about grievances, you may contact Customer Service at;

Detroit Wayne Integrated Health Network
707 W. Milwaukee S5t.
Detroit, Michigan 48202
1-888-490-9698
TTY: 711

) @ 0
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WHAT IS AN APPEAL?

An appeal is a request for a review of an adverse benefit
determination. If there are services that you would like to
receive that have been denied/delayed or are currently
receiving services that have been reduced, suspended or
terminated for any reasorn, YOU HAVE THE RIGHT TO
APPEAL. You can request an appeal in writing, over the

phone or in person.

WHO CAN REQUEST
AN APPEAL?

An appeal can be reguested by the enrcllee, the enrolleg’s
legal guardian, parent of a minor child, suthorized
representative, provider or representative of the deceased's

estate,

TIMEFRAMES

You can request an appeal within 30 calendar days of
the mailing date on the adverse benefit determination
if you're underinsured/uninsured. Your appeal will be
acknowledged in writing within 5 days from the date

DWIHN receives the reguest.

If you have Medicaid/Healthy Michigan or MI Health Link
insurance, you can request an appeal within 60 calendar
days from the date on either the Adverse Benefit
Determination letter or the Notice of Denial of Medical
Coverage. Ml Health Link appeals are acknowledged in

writing within 3 calendar day= while Medicaid/Health
Michigan appeal requests are acknowledged within g
calendar days.

If you feel that the decision made will cause harm you or
greatly affect the way that you live, you can request an

expedited/fast appeal. We will review the request and
ajther grant the expedited aj

‘a standard appeal. You wilﬁg

e naotified either way. We

eal or tum the request into
resolve expedited/fast appeal requests within 72 hours

After your-appeal has been reviewed and-a decision is
made, you will be notified of the decision both verbally
and in writing. If you disagree with the outcome of your

appeal, there are second level appeal options eithar

through Michigan Department of Health and Human
Services ar an Independent Review Entity, depending
upon }"DLIF insurance.

Please note DWIHN or your provider can assist you in
completing appeal forms.
For additional information,
please contact Customer Service at
Detroit Wayne Integrated Health Network

707 W. Milwaukee 5t.

Detroit, Michigan 48202
1-888-490-9698



DWIHN Member Rights &
Responsibilities Statement

We are committed to
maintaining a mutually
respectful relationship with
our members and providers.
DWIHN Member Rights and
Responsibilities statement

is provided to assist you in
understanding and exercising
your rights while assessing
behavioral health care services
in Detroit-Wayne County. This
statement helps to minimize
potential misunderstandings
and promote compliance

with all applicable statutory
and regulatory requirements.
Understanding your rights and
responsibilities will help you to
make informed decisions about
your healthcare.

DWIHN
Member
Rights and
Responsibilities
Statement




You have the right to:

« Receive information about DWIHN, .
its Services, its Practitioners, and
Providers, and Your Rights and
Responsibilities.

« Be treated with respect and
recognition of your dignity and
right to privacy.

« Participate with Practitioners in
making decisions about your health .
care.

« A candid discussion of appropriate
or medically necessary
treatment options for your
conditions, regardless of cost or
benefit coverage and to freely
communicate with your providers
and without restriction on any
information regarding care.

« Voice complaints or appeals about
DWIHN or the care provided. ?

« Make recommmendations regarding
DWIHN's Members' Rights and
Responsibilities policy.

» Be informed of the availability of
independent, external review of
internal UM final determinations.

« Be offered an opportunity to

request mediation to resolve a
dispute.

« A Psychiatric Advance Directive.

You have a responsibility to:

DWIHN has the
responsibility to:

« Provide you with a written notice of
any significant State and Provider
network changes at least 30 days
before the intended effective date
of change.

Provide, to the best of your
knowledge, accurate and complete
information regarding your
medical history, including: present
and past illnesses, medications,
hospitalizations, etc. to DWIHN

and its Practitioners and Providers
needed in order to care for you.

« Make a good faith effort to give
you a written notice of termination
of your Service Provider within 15
days of receipt or issuance of a
termination notice.

Follow your treatment plan of care

and instructions, The plan of care is
to be agreed upon by you and your
provider.

Ask guestions about your care. This
will help you to understand your
health problems and participate in
developing mutually agreed-upon
treatment goals, to the degree
possible.

WELLNESS TOOLS FOR YOU

« Health management tools help

Follow all MDHHS procedures you keep track of your health

for the required annual Medicaid
enrollment and inforrn DWIHN of
any changes in insurance status.

« A secure tool to record your
personal health information

« A free health & Wellness app
www.myStrength.com;
(Access code is: DWIHNCc)
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Domestic Viclence issuss
First Step: Lincoin Park, 734-416-1111, www.firststep-mi.org
Haven: 877-822-1274, www.haven-oakiand.org
National Domestic Violence Hotline (24/7): 800-799-SAFE (7233)
YWCA Interim Houss: Detroit, 313-861-5300

B @ e

Sexval Abuse/Assault Support
» National Sexual Assauit Hotlins (24/7): 800-656-HOPE (4673)
» \Wayne Courty SAFE: Taylor, Detroit, 313-964-9701, https:/iwesafe.org
» First Step: Lincoln Park, 734-416-1111, www.firststep-mi.org

intensive Outpatient Program (JOP) for Adolescents & Adults

New Ozkland Family Center: Livonia 734-422-9340, Southgate 734-225-2080
Henry Ford Maplegrove Center: West Bloorfield, 248-861-6100

CarefFirst Community Health Centers, inc.: Detroit, 313-846-5020

Growth Works, Inc.: Plymouth 734-455-4095, Canton 734-495-1722

s & o e

Residential SUD Treatment
= Wolverine Human Services: Vassar, 89-823-3040
Havemwyck Hospital: Aubum Hills, 248-373-8200
Henry Ford Maplegrove Center; West Bloomfield, 248-6681-8100
Oakdale Recovery Center: Canton, 734-397-3088

Day/Partial Hospitalization Programs (by referral only)’
¢ New Oekiand Family Center: Livonia 734-422-9340, Southgate 734-225-2080

e Havenwyck Hospital: Aubum Hills, 248-373-8200

HIVIAIDS/STD Referrals ;
s AIDS Partnership of Ml (STD/HIV Testing/Counseling): 800-872-2437
= Wayne County Health Dept Wayne, (HIVIAIDS) 734-727-7078, (STD) 734-727-7100
e Community Health Awareness Group (CHAG): Detroit, 313-963-3434

tlethadone/Suboxons

Rainbow Center of Michigan, inc.: Tayior, 734-758-0510

Nardin Park Recovery Center (NPRC): Detroit 313-834-5930

Here to Help (Referrals to Suboxone Providers): 866-873-4373, www.suboxone.com
Methzadone Centers (Referrals to Providers): 800-530-0431, www.methadonecenters.com

o 2 8 @

Weterans Services
¢ Veterans Services Navigator (DWMHA): 313-585-0061
a Veterans Crisis Line: 1-800-273-8255, press #1

information and Referral Sources
Tel-Help information and Referral Services (211): 211 or 800-552-1183

The Information Center: 734-282-7171
National Alliance on Mental iliness (NAMI): B00-850-6284, www.nami.org

Teen Crisis Text Line: Text "HOME” ta 741741
National Suicide Prevention Lifeline: 800-273-TALK (8255)

13101 Allen Read, Southgate, MI48195 | TT34.785-7700 | F 7342874661 | wwwguidsncs-centerong
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REFERRAL SOURCES FOR INDIVIDUALS & FAMILIES

Support Groups & Information
=  Alcoholics Anonymous (AA) of Greater Detroit: 877-337-0611, www.aa.org
Families Anonymous (FA): 800-736-8805, www.familiesanonymous.org
Al-Anon/Alateen: 888-425-2686, www.miafg.org
Narcotics Anonymous (MA): 877-338-1188, www.michigan-na.org
Dual Recovery Anonymous (DRA): www.draonline.org (Canton/Plymouth 734-560-1333)
Women for Sobriety: www.womenforsobriety.org
CHADD - The National Resource on ADHD: 800-233-4050, www.chadd.org

% B B 8 8 B

Health Care _

= Family Medical Center of Michigan: Southgate (TGC campus), 734-654-2168
Western Wayne Health Center: Taylor, 734-841-4981
Wayne County Health Department (immunizations): Wayne, 734-727-7100
Wayne Health Center & WIC Office: Wayne, 734-855-3800
Medicaid/Healthy Michigan (Application): www.Michigan.gowmdhhs
Oakwood Taylor Teen Health Center (ages 10-21): 734-942-2273

o & & & ®

Job Placement/Training
= Michigan Rehabilitation Services: Taylor, 877-615-6650
s Michigan Works/Downriver Community Conference: Southgate, 734-362-3466
s Bursau of Services for Blind Persons: 800-292-4200

Transporiaiion
= SMART Bus (Route info): 866-862-5515, www.SMARTbDuUs.org
= LogistiCare (Medicaid, medical appointments only): 800-486-7647
= Trinity Transportation: 877-284-4200

Funaway/Shelier
e Counterpoint Runaway Shelter (ages 10-17): Inkster, 866-672-4357
e Ruth Ellis CGenter (LGBTQ): Highland Park, 313-252-1850
e ChristNet Services: Taylor, 734-671-1300
@ COTS (Coszlition on Temporary Shelter): Detroit, 313-305-0311

LGBT Support
« Affirmations; Femndale, 248-398-7 108, www.goaffirmations.org
= Ruth Ellis Center: Highland Park, 313-252-1950, www.ruthelliscenter.org
o Equality Michigan: Detroit, 313-537-7000, hitps:ffequalitymi.org

Lagal Advocacy
e Wayne County Meighborhood Legal Services: Detroit, 313-964-1975
= Legal Aid & Defender Association, Inc.: Detroit, 877-964-4700
s Detroit Free Legzal Aid Clinic, Inc. (FLAC): Detroit, 313-833-0058

13101 Allen Road, Southgate, MI 45195 | TT734785-7700 | F 734.287.4881 | www. guidance-centerorg



Opioids Include:

Heroin and prescription pain medications:

Vicodin (hydrocodone) Fentanyl
OxyContin (oxycodone) Percocet
Dilaudid (hydromorphone) Methadone
MS Contin (morphine) ...and others

= |f someone takes more opioids than
their body can handle, they can pass
out, stop breathing, and die.

= Overdose can take minutes or even
hours to oceur,

= Anyone who uses opioids can overdose.

Opioid Overdose Risks

* Restarting opioids after a break. Tolerance
drops within a few days.

= Using opiocids at the same with alcohaol or
sedating drugs like sleep aids and
henzodiazepines (“benzos” like Valium and
Xanax). Mixed together, they can slow breathing
even more,

* Taking prescription pain medicine more often
ar in higher doses than prescribed.

= Any heroin use due to its wide range of purity.

« Taking someone else's pain medication,

* Using long-acting opioids (like methadone) or
powerful opioids (like fentanyl).

* Heart or lung disease.

If someone has overdosed before,
they are more likely to overdose again.

How can | get naloxone? O p | @ | d

Maloxone (Narcan®) is a prescription medicine

that can temporarily stop the effect of opioids and O V e r d O S e
help a person start breathing again. It can be .

given as an injection into a muscle or as an
intranasal spray. It is easy and very safe to use,

Family members of clients at The Guidance Center
may obtain free Naloxone through the Michigan
Standing Naloxone Order by:

* Requesting a Naloxone prescription from
The Guidance Center psychiatiist who is treating
vour family member.

« Have the Naloxone prescription filled* at your local
pharmacy. *Please call your local pharmacist to make
sure they have Naloxone available, first,

«Without a prescription, Naloxone cosls
approximately $90 at the pharmacy.)

Resources

Wellplace Access Center: 800-241-4949

Narcotics Anonymous (NA): B77-338-1188,

ol If someone you know is taking prescription
www.michigan-na.org :

pain medication or using heroin...
Here to Help (Referrals to Suboxone Providers):
866-973-4373 ...would you know what to do
wiiaubokonecom if they accidentally overdosed?
Methadone Centers (Referrals to Providers):
800-530-0431
www.methadonecenters.com This information could help you

Mar-Anon Family Groups: Toll free (800) 477-6291 save a IifE.
www.nar-anan.orgfforum

Treatment services, including Medication Assisted
Treatment, available at The Guidance Center P Edducaticn
(734) 785-7700




Taking Action in an Opioid Overdose

l Check: Could this be an 2
opioid overdose?

Look and listen for:

* Slow or no breathing
» Gurgling, gasping, or snoring
* Clammy, cool skin

* Blue lips or nails
« Pill bottles, needles,
or alcohol

D

Try to wake them up:

= Shake them and
call their name.

* Rub your knuckles
hard over their
chest bone.

If they don't wake up,
you need to act fast!

S

3 Give naloxone and start
rescue breathing.

» Give the naloxone.
Follow the instructions on
the package or in the
overdose rescue kit

= Siart rescue breathing.

« Say where you are and that the
person isn't breathing.

* You don't need to say anything
about drugs or medications.

» |fthey don't respond in 3-5 minutes, give a
second dose of naloxone. Keep rescue

breathing.

Do rescue breathing even if you don't
have naloxone. Oxygen is critical!

B o

« If they start to wake up and P

breathe, stay with them. [LL
Watch them until medical help N
arrives. Naloxone wears off in \w
30-90 minutes. When it does,

the person can stop breathing again.

if you must leave, put them into the recovery
position and in a place they can be found.

Good Samaritan Law

If you get medical help
for an overdase or
alcohol poisening, you

and the victim cannot be charged
for drug use, possessian, or
underage drinking.

WA RCW B3 50,315

Rescue Breathing

Tilt head back. Lift chin, Pinch nose.
Give 2 quick breaths,

Chest should rise.

Then give 1 slow breath every

5 seconds.

Keep going until they star
breathing or until help armves,

Recovery Position
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Member Feedback Evaluation Form (optional)

What: Member Orientation to Services

Service Provider Name:

Where:

How was your Orientation?
1. The orientation helped you to understand what services are available to you and
how you can access them.

Yes: No:

Comments:

2. The orientation informed you about your enrollee rights.

Yes: No:

Comments:

3. Were you informed of your right that updated informational materials upon
enroliment will be provided on an annual basis?

__Yes_No

Comments

4. Were you told how to obtain after-hour emergency services and that prior
authorization is not required?

__Yes __No:

Comments

FEkwkE ik

Date of Orientation:

Thank you for completing this evaluation. This will help us in providing you with better
service. Your information will remain confidential.

Please return this completed form to any staff member at The
Guidance Center to be forwarded to Tiffany Hillen and J essica
Collins in the Quality Inprovement/Customer S ervice Department



How can the Michigan Behavioral
Health Mediation Services program

help you with your services?

This program ensures you have access to a neutral,
independent mediation professional to resolve
matters related to your experience with Community
Mental Health (CMH) or Prepaid |npatient Health Plan
(PIHPF) services. We'll connect you with your local
Community Dispute Resclution Program (CDRP)
center that can help you resolve your dispute.

How Much Does It Cost?

It's free to all parties receiving mental health services
from a CMH or PIHF, and paid for through a Michigan
Department of Health and Human Services (MDHHS)
grant.

www.mediation-omc.org

@ @

COMMUNITY
MEDIATION




33 ) What is Mediation?

In mediation, a neutral third party will guide you through
a confidential communication, informatien sharng, and
decision-making process. The mediator ensures that all
parties have a voice and that there is a power balance

at the table. If a settlement is reached, the mediators
will work with you to assist you in writing an enforceable
agreement that is crafted by the paries. You do not
lose any of your due process rights {l.e., local appeal,
grievance/complaint, etc.) participating in mediation.

Benefits of Mediation

+ |t provides a safe space to share concerns.

+ It's an impartial process where yvou have an egual voice.
= |t's confidential,

5 Easy Steps to Mediation
@ Contact the Dakland Mediation Center at

1-844-3-MEDIATE (1-B44-363-3428) betwean 2
a.m. =5 p.m. EST, Monday through Friday. Or email
us at behavioralhealth@mediation-omec.org.

@ OMGC'S Mediation Specialist will confirm your
aligitility.

Then, OMGC'S Mediation Specialist will refer the
case to your local CORP center.

Your CORP will contact vou and the appropriate
CMH or PIHP to conduct a formal intake process to

understand the issues between the parties.

Following the intake process, the CORP will
schedule a mediation session within 10 business

days.

333 roroveran yvears, the Community Dispute
Resolution Program centers have provided conflict
resolution and education services that empower community
members, families, businesses, courts; and schools to
resolve confiict, Oakland Mediation Center is an apolitical,
nen-profit, volunteer-based Community Dispute Resolution
Program (CDRP) center whose volunteers represent and
serve the community, OMC is the administrator of the state-
wide Behavioral Health Mediation Services Program.

www.mediation-omc.org
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734-785-7700 » www.guidance-center.org
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The Guidance Center

Since 1958, The Guidance Center has worked to support people in our community. Our mission
is simple: Nurture development. Foster resilience. Cultivate well-being.

For almost seventy years, we have partnered with local communities and schools to help children
and adults facing mental health challenges and other difficulties. In 1958, a group of caring
residents and teachers saw a need for mental health services in the area. They came together to
help create The Guidance Center. Since then, we have continued working as a team to support
children, adults, and families in southeast Michigan.

Today, the agency offers many programs and services across 18 locations. Our work includes
mental health and wellness, early childhood education, intellectual and developmental disability
support, mentoring, substance-use services, the Kids-TALK Children’s Advocacy Center, the
Certified Community Behavioral Health Clinic (CCBHC), Nurture the Future, and research and
evaluation. Each year, we help more than 18,000 children and adults reach their own personal
goals.

In October 2021, the Michigan Department of Health and Human Services chose The Guidance
Center to take part in a six-year CCBHC demonstration pilot. We were the first CCBHC in
Wayne County and one of the original thirteen in the state. Those numbers have since grown to
six CCBHCs in Wayne County and thirty-two statewide. During the strict certification process,
we met all 125 national standards set by the U.S. Substance Abuse and Mental Health Services
Administration.

OUR MISSION
Nurture development. Foster resilience. Cultivate well-being.

OUR VISION
The Guidance Center is an innovative leader in programs, community engagement, and
collaboration to create a vibrant future for those we serve.

CORE VALUES
These values guide our culture, our decisions, and our commitment to our mission:
 Welcoming and Accessible
» Respect and Dignity
» |nnovation and Creativity
» Excellence and Quality
» Teamwork and Collaboration
» Accountability and Relability
e Stewardship and Integrity



The Guidance Center as a Certified Community
Behavioral Health Clinic (CCBHC)

In 2021, the Michigan Department of Health and Human Services (MDHHS) chose The
Guidance Center as the first mental health and substance use provider in Wayne County to take
part in its Certified Community Behavioral Health Clinic (CCBHC) program. Today, The
Guidance Center is fully certified as a CCBHC in Michigan. This means it can offer a wide range
of mental health and substance use services to people across Michigan.

As a CCBHC, The Guidance Center must meet more than 125 national quality standards. These
standards cover areas like care coordination, crisis response, service delivery, and quality
evaluation. The Guidance Center must provide, or work with partner organizations (called
designated collaborating organizations, or DCOs), to offer the following services:

« Crisis mental health services, including 24-hour mobile crisis teams, emergency
intervention, and crisis stabilization

s Screening, assessment, and diagnosis, including risk assessments

« Patient-centered treatment planning, including crisis planning

» Qutpatient mental health and substance use treatment

»  Primary care screening and monitoring of key health indicators and risks

» Targeted case management

» Psychiatric rehabilitation

« Peer support, counseling, and family supports

+ Intensive, community-based mental health care for military members and veterans,
especially those in rural areas

As a CCBHC, The Guidance Center works to make services easier to access. It offers programs
that follow proven evidence-based practices, provides longer service hours, and has 24/7 crisis
support. Services are person-centered and family-centered.

Eligibility has expanded so that no one is turned away because of ability to pay, insurance status,
symptom severity, or county of residence. Anyone with a mental health or substance use
diagnosis can usually receive CCBHC services at The Guidance Center, even if they also have
other conditions or intellectual or developmental disabilities.

The goal is to meet all of a person’s needs—not only mental health or substance use needs, but
also physical, behavioral, social, and other needs. This 1s done through a collaborative team
approach. Services may be provided directly by The Guidance Center, by a DCO, or through
referrals with coordinated care. Individuals served by a DCO will receive the same service
options, quality of care, and rights protections as those served directly by The Guidance Center.
All agency materials, including this handbook, apply to everyone.

The Guidance Center also works closely with MDHHS on care coordination, oversight, billing,
payvment, quality reporting, and all other service-related functions.



Purpose of the CCBHC Member Handbook

People who receive CCBHC services will get the same high—quality care that The Guidance
Center has always offered. They will also have the same rights and responsibilities under the
Michigan Mental Health Code and the Public Health Code as anyone else receiving mental
health or substance use treatment.

While many things have stayed the same, the CCBHC model has brought more focus to certain
parts of our services and improved others. This handbook explains the main ideas of the CCBHC
model at The Guidance Center and the services we offer. We encourage everyone taking part in
CCBHC services to read this handbook and ask any questions they may have. Changes will be
made to this handbook any time that the Michigan Department of Health & Human Services
updates their CCBHC handbook, so that they will match. You can also find more information
about The Guidance Center—our history, mission, vision, values. and services—on our website
www.guidance-center.org



Non-Discrimination and Accessibility

The Guidance Center does not allow discrimination or harassment of any kind. Everyone gets
equal services, treatment, and inclusion. This is true no matter a person’s race, color, religion,
sex, sexual orientation, gender identity or expression, pregnancy, age, where they come from,
disability, genetic information, veteran status, or any other trait protected by law. These rules
apply to all business done between The Guidance Center. its staff, and the people it serves.

The Guidance Center believes that all people should be treated with dignity and respect.
Discrimination and intolerance can hurt individuals, families, and the whole community. TGC is
committed to creating a safe place where people can find support and feel accepted without
judgment.

The Guidance Center follows all federal. state, and local laws about safety, cleanliness, and
accessibility for clients and staff. Service locations and business hours are set up to meet the
community’s needs and to make sure people can get services at different times of the day. See
the Service Array section for more details. To support accessibility and prevent discrimination,
The Guidance Center offers free aids and services. These help all people take part in programs
even if they have trouble with communication, speaking English, seeing, moving, or have other
disabilities or barriers. The Guidance Center’s policies say that accommodations or changes will
be made to:

« Meet each person’s needs

« Provide access to the building, work site, and any areas used by clients

» Help individuals take part in all important program functions

« Follow the Americans with Disabilities Act of 1990

s Make accommodations at the expense of The Guidance Center or its subcontractor, as
required to meet the client’s needs

» Provide communication aids or alternative communication, including help from an
augmentative communication specialist when needed by clients, families, or others
involved

« Make sure that getting accommodations does not depend on the client having to ask

s Provide screen reader software, large print, braille, or other helpful tools for people who
are blind or have low vision

+ Provide qualified readers, taped text, or audio recordings when needed

You can file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights. Complaint forms are available at
https://hhs.gov/ocr/office/file/index.html or via the QR code. You can also file
a complaint through the Office for Civil Rights Complaint Portal, or by mail or
phone:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Toll Free: 800-368-1019



Language Assistance & Accommodations

The Guidance Center wants to make sure that people with limited English or language-based
disabilities can fully use our services. We provide reasonable accommodations at no cost.

For example, people who are Deaf, hard of hearing, or who have other communication needs can
use the Michigan Relay Service, Video Remote Interpreting (VRI), teletype devices (TTY), or
other tools to communicate with us. People who need an interpreter or translation services can
meet with bilingual staff, onsite interpreters, or use language phone lines to help them understand
information. If someone cannot read or understand our written materials, we will explain them in
a way that makes sense. Our materials are available in paper and electronic formats and in
languages that are common in our community. We can also offer other formats, such as large
print, Braille, or easier-to-read versions, when asked.

If you would like any of the following services at no cost, please ask your Guidance Center staff’
member, call 734-785-7700 (TTY: 711), or send a written request through our website:

s Qualified sign-language interpreter

* Qualified language interpreter

»  Written information in other formats (large print, audio, electronic, Braille)
»  Written information in other languages

» TTY or other communication devices

ACCESSIBILITY AND ACCOMMODATIONS

The Guidance Center follows all federal and state laws to make sure our buildings and programs
are physically accessible to people with disabilities. If vou need an accommodation for yourself
or a family member, please ask any staff member.

If you believe The Guidance Center did not provide the services listed above. or if you believe
you were discriminated against because of your race, color, religion, sex, sexual orientation,
gender identity or expression, pregnancy, age, national origin, disability, genetic information,
veteran status, or any other protected status, you may file a complaint with the Customer Service
Department at 844-3820-4519.



Tag Lines

You have the right to get this information in a different format, such as audio, Braille, or large
font due to special needs or in your language at no additional cost.

ATTENTION: If vou do not speak English, language assistance services are available to
you, free of charge. Call 734-785-7700 (TTY: 771)

Albanian
KINI PARASYSH: Nése nuk flisni anglisht, ka shérbime pér ndihmé gjuhésore jané né dispozicion pér ju,
falas. Telefononi 734-785-7700 (TTY: 771)

Arabic
<icd J( 7700-785-734 a8 oan) s 5 afl) Sap1uad ipsf W i g | Sapdt Sl e gl
1771 tsuadd
Bengali

HEAT: Wy 9 2t wronaw, St fAAryeey erey sErwer ofarsar fAre
T 734-785-7700 (fBfEfB8W®: 771) Aqa T T

Chinese

PEEE : MIRBFEERE TLUEAEKROERGEIEE. MMEW734-785-7700 CCFRE :
771)

German
ACHTUNG: Wenn Sie kein Englisch sprechen, stehen Ihnen kostenfreie Sprachunterstiitzungsdienste
zur Verfligung. Bitte rufen Sie die Nummer 734-785-7700 an (TTY: 771}

Italian
ATTENZIONE: se non parli inglese, sono disponibili servizi di assistenza linguistica gratuiti. Chiama il
numero 734-785-7700 (TTY: 771)

Japan
BE EEMEE LS. BEE7 VRSV AY—ECRERBCOHBAWE=EITET,. 735
785-7700 (TTY : 771) ETCERME{E S,

Korean
U2l Hoj7} =X Y2 AICHH, ¢Ho| K| MH|AE 222 H 28| =EZILICE 733-785-
770081 (TTY: 771) 2 2 HEISHM 2.

Polish
UWAGA: Jesli nie mowisz po angielsku, moiesz skorzystac z bezplatnej pomocy jezykowej. Zadzwon
pod numer 734-785-7700 (TTY: 771)

Russian
BHMMAHME: Ecnm BbI HE rOBOPMTE NO-aHINMACKK, AZBIKOBAA NOMOLUL NPEAOCTABNASTCA BaM
GecnnatHo. Mo3sowuTe no TenedoHy 734-785-7700 (TTY: 71)

Serbian
PAZNIJA: Ako ne govorite engleski jezik, usluge pomodi za jezike su dostupne bez naknade. Pozovite
734-785-7700 (TTY: 771)



Tag Lines (continued)

Syriac
ped . A il a o whels rehaiiioms hieme b ole e Rl e s lnms
734-785-7700 (TTY: 771)
Spanish

ATENCION: 5i no habla inglés, tiene a su disposicién servicios de asistencia lingiiistica gratuitos. Llame
al 734-785-7700 (TTY: 771)

Tagalog
PAALALA: Kung hindi ka nagsasalita ng Ingles, magagamit mo ang mga serbisyo ng tulong sa wika,

nang walang bayad. Tumawag sa 734-785-7700 (TTY: 771)

Vietnamese
CHU ¥: Néu quy vi khéng néi tiéng Anh, d3 c6 sin dich vy hé tro ngdn ngir mién phi danh cho quy
vi. Goi 734-785-7700 (TTY: 771)



Mental Health Code, Public Health Code
& Recipient Rights

As a person receiving behavioral health or substance use services from a CCBHC, you have
certain rights under the Michigan Mental Health Code and the Public Health Code. Some of
these rights include:

« The right to keep your information private (confidentiality)

e The right to be treated with dignity and respect

« The right to help create your service plan and include people you choose, such as family,
friends, advocates, or professionals

« The right to get treatment that fits your needs in the least restrictive setting

« The right to see your treatment record if you ask

« The right to give informed consent for treatment

« The right to a fair process for settling problems or complaints about your services

« The right to be free from abuse and neglect

e The right to a safe, clean, and humane environment

You will get a *Your Rights” booklet and a “Know Your Rights” pamphlet when you start
services, once a year, or anytime you request them. These materials explain your rights as a
behavioral health or substance use treatment recipient under Michigan law.

Michigan law also explains how complaints about rights violations must be investigated and
resolved. The Guidance Center is committed to protecting your rights. If you ever believe that
staff have violated your rights, you may file a Recipient Rights Complaint at any time.

You can file a complaint with the Detroit Wayne Integrated Health Network’s Office of
Recipient Rights by phone at 888-339-5595, TTY: 711, or by mail at:

707 West Milwaukee
Detroit, M1 48202

If your concern is about substance use services, you may contact the Recipient Rights Consultant
assigned to SUD Treatment at 313-344-9099,

Staff at The Guidance Center can help you file a complaint, or you may do it yourself. Filing a
complaint is one of your rights. Doing so will not affect your access to services, the services you
receive now, or how you are treated.

FREEDOM FROM RETALIATION

If you use public behavioral health services, you are free to exercise your rights without fear of
retaliation, harassment. or discrimination. The public behavioral health system may never use
seclusion or restraint as punishment, convenience, or retaliation.
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Gollednoge

Education Services

SOOI
Behavioral Health Services

=) l.LL. : 23
Behavioral Health Services

Early Head Start For chiidren birth—

3 years old and for expectant mothers
promoting prenatal education, growth &
heaith information, and parenting education.
Head Start For children 3—4 years old
promoting school readiness by enhancing
“soatal and cognitive development.

Early Childhood
Prevention Services

Community Resource Centers Provide
a varlety of services to the community
Including Clothing Closet, Diaper Depot,
Home Deoor, Toy Chest, and much mong,
allewing families the cpportunity toshop
independently for thair needs,

Family Literacy Events Promote literacy
in young children, with a feature book and
tallored activities for families. These quarterly
events provide entertainment, rescurces, and
hefpful information to encourage reading.

Infant & Early Childhood
Mental Health Services

Home-based support and therapeutic services
for infants, toddiers, and preschoolers birth
threugh 5 and their caregivers. Our goal Is te
support the parentchild relationship and the
child’s optimal development at home, schol,
and |n the community.

Nurture the Future

Free workshops for parents and caregivans of
children from birth through young adulthood
with access to & variety of tools including
support groups, family-cemered aotivities,
and |nformational resources.

Children's Outpatient Program Office-
haszad individual, family and group therapy, case
management, nursing & psychlatric services,
Youth in Transition.

Home-Based Program Intensive
therapeutic and case Managemant Services
provided In the home or community as well as
office-based nursing and psychiatrit services.
Wraparound Services for children & youth
whao are involved |n child-serving systems,
Treatment Foster Care Oregon (TFCO)

Serving youth ages 7-11 in a therapeutic homs
with severe emotional and behavioral disorders.

Kids-TALK Children's
Advocacy Center (CAC)

Forensic Interviewing, advacacy, medical
evaluations, and meantal haalth sarvices for
child victims of alleged abuse, neglect, or
trauma. Child abuse prevention and education.

Positive Youth Development

Juvenile Justice Services Home-bazed
intensive case management, substance abuse,
mental health services.

Prevention and Diversion Substance
abuse prevertion, Healthy Downriver Coalltion,
and pragrams for at-risk youth,

Intake and assessment

Mental health treatment cutpatiant in-
dividual, group & family therapy, peer suppart,

Substance use treatment Outpatient
individual, group and family therapgy, or
Intensive outpatient treatment, and recovery
coaching services.

Co-occurring treatment Mental health
and substance use treatment services,

Recovery support Peer support specialists
and recovery coaches with lived recovery ex-
perience help strengthen and sustain recovery.

Case management Community resources
o meel basic needs and help lo access these
resources independently.

Psychiatry & medication management
Specialized Programs

Assertive Community Treatment

Dialactic Behavioral Therapy

Cognitive Enhancement Therapy

Individual Piascement and Support

Trauma Recovery & Empowerment Model Groups
Medication Assisted Treatment

Substance Use Disorder Health Home Services
Itegrated Dual Disorder Treatment Services
Health and Wellness Groups

Behavioral Health Home Program

LLqL_CL:T:
Diszullizlz

Services for all ages

Support Coordination Linking and
menitaning of varying services provided
through Medicaid, Advocates for person within
their school and community. Defines medically
necessary services and monitors the person’s
needs and use of these services.

Psychiatric services Paychiatric
evaluation, medication monitoring. and
RUMEINE Services.

Psychology/ Therapy Individual, family,
and group therapy services provided based on
Individual's nead, Positive behavior supports
plans are also avsllable for caregivers to

help bulld coping skills and imprave soclal
Interaction.

Speech, Occupational, and Physical
Therapy Pravided by referral

Community Living Supports &
Respite Services Provided by referral.
Monitoring of services provided through
Supports Coordination.

Vocational & Skill Building services
Provided by referral, Includes vocational

skill bullding, job readiness tralning, and
assistance with job placement and retention,

Beh

mental

avioral Health Urgent Care
The Guldance Centar's Behavioral Heaith Urgent Care (BHUC) provides specialized sarvices for adults and
children 6+ who need assistance with mental health and/or substance use, regardiess of insurance.

Whether you sre sxparisncing mental health symptoms for the first time or managing 2 long-standing
heslth condition, we are here to assist you.
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In 2021, the Michigan Department of Health and Human Services selected
The Guidance Center as the first mental health and substance use service
provider in Wayne County to participate in its Certified Community Behavioral
Health Clinic ({CCBHC) demonstration. CCBHCs provide a comprehensive array
of services for people of all ages with mental health and substance use
disorders, regardless of insurance coverage, their ability to pay, or the severity
of their needs. CCBHC demonstration sites must meet more than 125 national
quality of care standards.

Community Partnerships: The Guidance Center collaborates with local drug
treatment and sobriety courts, veterans courts and mental health courts, the
Wayne County Probate Court, Western Wayne Family Heaith Centers, Genoa
Pharmacy and local police departments.

Sliding Fee Scale: For people who are uninsured or are eligible for services that
are not covered by their insurance, The Guidance Center has a sliding fee scale
that is based on based on income, federal poverty guidelines, and other factors.

24-Hour Crisis Support: If you are receiving mental health or substance use
disorder services at The Guidance Center and are experiencing a personal crisis
at any time of the day or night, @ member of our team is available to assist you.
Please call 734-785-T700.

Services for Veterans, Members of the Armed Forces and Their Families:

We are proud to serve veterans, members of the Armed Forces and their
families, who have provided dedicated service to our country. We accept Tricare
insurance as well as commercial insurances, Medicaid and Medicare, and also
serve people who are uninsured,

Translation Services: We want everyone in the community to feel welcome and
have access to our services, We have several bilingual staff and also provide
translation services at no cost in all languages, including American Sign Language.

A Welcoming Environment: We welcome members of the LGBTQ+ community
as well as people of all ages, races, ethnicities, and abilities. Our facllities

are conveniently located and fully accessible for people with physical
challenges. We have a diverse team of staff in order to provide the best, most
halistic care possible to the people we serve,

Schedule an Appointment: To schedule an appointment at The Guidance
Center please call 734-785-7700.

Customer Sarvice Phone Number: To reach our Toll-Free Customer Service
phone line please call 844-820-4819 | Monday - Friday 8:30-5:00 p.m.

A ?'-. THE 13101 Alfer'[ Rd. Southgate, Ml 48195
; : GUIDANCE www.guidance-center.org
% CENTER 734-785-7700

1375
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Coordination of Care
Designated Collaborating Organizations (DCOs) and Referrals

As a Certified Community Behavioral Health Clinic (CCBHC), The Guidance Center must make
sure people can get many different services. These services may be provided by The Guidance
Center, by a Designated Collaborating Organization (DCO), or by referral to another agency. For
example. The Guidance Center provides therapy. case management, psychiatric care, group
therapy. and other services. DCOs may offer therapy in other locations, respite care, supported
employment, skill building, and more. The Guidance Center may also refer people to agencies
that help with housing, medical care, food, clothing, and other needs. The Guidance Center acts
as a hub, bringing these services together to treat the whole person. Any DCO working with The
Guidance Center must follow the same standards and go through the same quality checks. People
who receive services from a DCO have the same rights, including access to grievances, appeals,
and other ways to resolve problems.

The Guidance Center also coordinates care with vour medical provider, such as your Primary
Care Physician, and any other professionals involved in your physical health, mental health, or
substance use treatment. The Guidance Center works closely with Federally Qualified Health
Centers (FQHCs) to help everyone get full medical care. The Guidance Center believes that
working with all providers in your life increases your success. You will be asked to sign a
Release of Information or similar forms so we can share the information needed to coordinate
your care.

Care Coordination may include. but is not limited to:

« Organizing all parts of a person’s care

« Managing primary care, specialty medical care, behavioral health care, and social.
educational, vocational, housing, and communily services

« Shanng information with providers, the enrollee, authorized representatives, and family

» Managing resources and advocating for the person

+ Helping with appointments, including transportation

s Developing and carrying out a care plan

» Monitoring medication use

» Tracking referrals

« Using patient care team huddles (short daily meetings to discuss needs and solve
problems)

« Holding case conferences

o Tracking test results

« Educating and supporting patients and families

« (Connecting people to helpful resources (such as smoking cessation, substance use
treatment, nutrition counseling, weight management, and disease-specific education)

14



How to Access Services

If you want mental health, substance use, or co-occurring treatment through the CCBHC
program, you can call The Guidance Center at 734-785-7700 for an eligibility screening. If you
have mild, moderate, or severe symptoms, or if you already have a diagnosis, you may be able to
get some of the services listed in the Directory of Services. CCBHC services are available to
gveryone, no matter your insurance, ability to pay, how serious your symptoms are, or where you
live in Michigan. If you do not qualify for CCBHC services at The Guidance Center, or if
another place can serve you better, staff will give you referrals to other community resources. If
you want treatment for mental health, substance use, or co-occurring needs but do not want to
come to The Guidance Center, you can contact Detroit Wayne Integrated Health Network's 24-
hour Access/Crisis Helpline at 800-241-4949 (TTY: 711) or visit their website at DWIHN.org.

CCBHC services at The Guidance Center are trauma-informed, evidence-based, and focused on
recovery. Staff receive training to support these values and to create a safe and respectful
environment. Staff who provide CCBHC services also get special training to work with current
military members and veterans. The CCBHC model is designed to reach more people and offer
more services than traditional mental health or substance use treatment programs.

When yvou make an appointment at The Guidance Center, you are expected to attend it or cancel
at least 24 hours ahead of time. The Guidance Center also asks that you arrive on time for all
appointments so your services are not delayed.

Adult Behavioral Health at Superior Place Early Childhood Prevention & Intervention
20300 Superior Road. Suite 250 20600 Eureka Road, Suite 800

Taylor, MI 45180 Taylor, MI 48180

734-785-T700 734-785-7705 x7211

Adult Behavioral Health at Horizon Bldg. Intellectual & Developmental Disabilities
20600 Eureka Road, Suite 900 19401 Northline Road. Building 3

Taylor, MI 45180 Southgate, M1 45195

734-T85-7700 734-785-7700

Adult Behavioral Health Psychiatric Services (all ages)

13101 Allen Road, Building 4 13101 Allen Road, Building 4

Southgate, M1 48195 Southgate, M1 48195

734-785-7700 734-785-7700

Behavioral Health Urgent Care Children’s Home-Based, Multi-Systemic
19291 Northline Road, Building 6 Therapy (MST) & Crisis Screening Programs
Southgate, M1 48195 26300 Outer Drive

734-785-7726 Lincoln Park, MI 48146

313-388-4630
Children’s & Adult Intake Services

19291 Northline Road, Building 6 Kids-TALK Children’s Advocacy Center
Southgate MI 48195 40 East Ferry Street
734-TR5-7700) Detroit, M1 48202
313-833-2970
Children’s Outpatient
13101 Allen Road, Building 4, Entrance B Children’s Wraparound
Southgate, MI 48195 19401 Northline Road. Building 5
T34-785-7700 Southgate, M1 48195

T34-T85-7705 x7691
15



Client Responsibilities

The Guidance Center wants your time in services to be a partnership. To get the most out of
treatment, we ask that you take an active role in your care by doing the following:

- . T T -

L T

Follow The Gudance Center’s rules and procedures.

Treat everyone at The Guidance Center with respect.

Tell staff about any changes to your insurance or income.

Tell staff if your phone number, address, or other contact information changes.

Keep other clients’ information private. This includes anything you see or hear while you
are here.

Take part in creating your service and treatment plan.

Allow coordination with other providers involved in your care, such as your doctor,
specialists, school, court, or natural supports.

Come to your appointments on time, or call ahead if you need to cancel.
Stay in the waiting room until a staff member takes you to another area.
Report any medication side effects to your psychiatrist.

Tell staff right away if there 1s an urgent or emergency situation.

Review the materials given to you at orientation, each year, or during treatment.

16



Confidentiality/Privacy & Family Access

The Guidance Center cares about your privacy and works hard to protect your information. All
staff are trained to follow privacy and confidentiality rules. These rules include HIPAA, 42 CFR
Part 2, and other federal and state laws. There are also extra privacy rules for children and teens.
If you receive substance use services, you have special privacy rights for those services.

You have the right to keep your treatment information private. No one can get information about
you unless you give permission by signing a Release of Information form. Family and friends
may share information with us, but we cannot share imformation about you without your consent.
If you are under 18, your parent or guardian will receive information about your care. They must
also sign a Release of Information form before your information can be shared with anyone else.
The Guidance Center makes sure you and your family are in control of your information and that
your choices are written clearly 1n vour record.

You have the right to look at your clinical records. You may also ask for a copy of your records.
If you feel something is wrong in your record, you may ask us to correct it. Please remember that
changes can only be made if the law allows it. Most of the time, we can only share your
information with your permission. But sometimes we must share information to help coordinate
your care or because the law requires it.

Everyone receiving CCBHC services will get a “Notice of Privacy Practices.” This notice
explains your rights and how your health information may be used or shared. If you think your
privacy rights have been violated, you may contact the Office of Recipient Rights to file a
complaint. See the Mental Health Code, Public Health Code & Recipient Rights section.
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——Person-Centered and Family-Centered Planning -

The Guidance Center uses a process called Person-Centered Planning or Family-Centered
Planning to help you design your treatment plan. This process helps create a plan for your
behavioral health or substance use services. As a CCBHC, The Guidance Center must follow the
rules of the Michigan Department of Health and Human Services. Our agency also has its own
policies to make sure every service—I{rom screening and assessment to treatment and
discharge—follows a person- and family-centered approach. Person-centered and family-
centered care means the services you receive match your needs. This includes your culture, race,
ethnicity. sexual orientation, and gender identity. Staff at The Guidance Center are trained to
support this kind of care.

The Michigan Mental Health Code says that everyone receiving services has the right to an
Individual Plan of Service. This plan must be created through person-centered planning. You
will be asked questions to help build your plan, such as:

« What are your hopes and goals?

«  Who would you like to join your planning meetings (family, friends, supports, staff)?
« Do you want an Independent Facilitator?

»  Where would you like your meetings to happen?

« Do you need help understanding or taking part in the meetings?

« What goals do you want to work toward?

« What services, supports, or treatment do you think you may need?

Your IPOS will be updated based on your needs and reviewed at least every 90 days. The plan
supports your right to make choices about your life. It is also updated when your needs, progress,
or goals change. This process helps people move to higher or lower levels of care without
disrupting treatment. During person-centered planning, you will learn about psychiatric advance
directives, crisis plans, and self-determination. You may choose to do any of these—or none.

PSYCHIATRIC ADVANCE DIRECTIVE
Adults in Michigan can create a psychiatric advance directive. This document explains what
treatment you want—or do not want—if you are ever unable to make decisions during a mental
health crisis. It helps others understand your wishes.

CRISIS PLAN
A crisis plan explains what should happen if you start having trouble managing your daily life. It
guides others on what to do in a crisis, such as who to call, what medicines you prefer, and how
to care for children, pets, or bills.

SELF-DETERMINATION
Self-determination 1s an option for adults receiving behavioral health services. It allows you to
have more control over your life and the services you receive. You help plan how a set amount
of money—your “individual budget”—is used for your approved supports and services. You
may also choose and manage your own providers.

18



Crisis/Emergency After-Hours Access to Services —

If vou are experiencing a life-threatening or medical emergency, call 911 right away.

A behavioral health emergency happens when someone is having symptoms or behaviors that
could soon cause harm to themselves or others. It may also mean the person cannot meet their
basic needs or cannot understand that they need treatment. If you are having a behavioral health
emergency or any mental health crisis, it is important to get help right away.

At the CCBHC, many programs have flexible hours, but your assigned staff may not be available
24/7. For this reason, The Guidance Center has created several options to support you during
emergencies or crises that happen after hours. You are never alone. Besides normal business-
hour services, you can access telephone crisis lines, mobile crisis teams, stabilization services.
evaluations for hospital admission, walk-in crisis centers, and behavioral health urgent care. If
none of these are available or right for your situation, you can always go to a hospital emergency
department. Crisis and emergency services through The Guidance Center and other contracted
providers do not require pre-authorization. No one will be turned away because of ability to pay,
insurance, or county of residence.

24-Hour Crisis Information & Referral Help Line: Provides crisis support, suicide prevention
help, and referrals for behavioral health or other services in Wayne County, Michigan.

Local: 313-224-7000

Toll Free: 800-241-4949

TTY: 711

Mobile Crisis Unit: A team that can come to your location for an in-person screening.
Detroit Wayne Integrated Health Network: 844-462-7474

Walk-In Crisis Centers: In-person screening for emergency services
« The Children’s Center Crisis Care (children/adolescents), Detroit — 313-324-8557
o Community Outreach for Psychiatric Emergencies (COPE) (adults), Livonia — 844-296-2673
s  Team Wellness Center (adults), Detroit — 313-331-3435

Intensive Crisis Stabilization: Short-term treatment and support as an alternative to psychiatric
hospitalization.
« New Oakland Child/Adolescent Family Center — 877-800-1650
« Detroit Wayne Integrated Health Network Crisis Center — 707 W. Milwaukee Street,,
Detroit — 313-989-9444

Urgent Psychiatric Care: Same-day access for urgent assessment or crisis services as an
alternative to hospital emergency departments.

« Hegira, Lincoln Park — 313-389-7500

» (NS Healthcare, Detroit — 313-824-5623

« The Children’s Center, Detroit — 313-831-5535
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Behavioral Health Urgent Care

Behavioral Health =7
Urgent Care ouBARce

The Guidance Center's Behavioral Health
Urgent Care (BHUC) provides specialized
services for adults and children 6+ who
need assistance with mental health and/or
substance use.

Children ages 6+ and adults
experiencing a non-life threatening
behavioral health crisis,
regardlass of insurance

Whether you are experiencing mental

health symptoms for the first time or ‘WH u}‘. -, E .‘ LTT;I( *""" j::; U M
managing a long:standing mental health |
condition, we are here to assist you. Anyone experiencing a "fe'lhfﬂﬂﬂmlng
behavioral health emergency
The Guidance Center’s Anyone experiencin_g a medical
Behavioral Health Urgent Care (Building 6) el sesiirg npd
291 line Rd, te, n on ose, detox,
- NoEflioe S, SO et M 9820 withdraw! symptoms, stroke, chest pain,
Hours: Mon-Thurs 4pm-11pm, Fri 4-9pm cuts/bleeding
MNo appointment necessary. Anyone seeking new medications
., or refills
734-785-7726 [Nt -
734-643-1310 (fax) HH

guidance-center.org/bhuc [g]

Services offered:
» Crisis intervention (not requiring hospitalization)

» Screening for treatment services if you need medical intervention for overdose,

» Referrals to treatment providers detox, wnthn:!rawai symptoms, stroke, chest
pain, cuts/bleeding, etc.,

* Coordination of next-day services please call 911

= Connections to community resources 410 1o A0 SR SRV B NIY 1T
« Safety planning

- - 1‘51‘ THE
All children & adolescents must be 'V‘ GUIDA[\K:E f ! ‘ ZERCO
accompanied by a legal guardian. CENTER R\ #° SUICIDE
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Options for Deaf or Hard of Hearing TTY Users

Use your preferred relay service or dial 988, then press 711. For help in Spanish: Para ayuda en
espanol contacta a 988.

After you receive emergency behavioral health care and your condition is stable, please contact
vour assigned staff at The Guidance Center. They will help you continue your care and support
your recovery through post-stabilization services.
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Safety Information

The Guidance Center wants every visitor to feel safe and welcome. When you come to our
buildings. please take a moment to look around. Notice where the exits are and review any
posted safety signs. These signs may show evacuation routes, what to do in an emergency, and
where the closest automated external defibrillator (AED) is located. To help keep everyone safe,
we ask that you follow The Guidance Center’s rules below:

Weapons or Firearms
Weapons and firearms are not allowed on any part of The Guidance Center’s property. Bringing
these items may affect our ability to safely continue providing services to you.

Alcohol, Marijuana, or Illegal Drugs
Alcohol, martjuana, and illegal drugs are not allowed on our property. Having these items with
you may lead to a review of rules and whether we can safely continue services.

Non-Violence Policy
The Guidance Center does not allow violence or threats toward staff or visitors. Any violent
actions or threats may affect your ability to continue receiving services.

No Smoking Policy

The Guidance Center i1s a smoke-free environment. Smoking is not allowed inside our buildings
or anywhere on our outside property. including sidewalks. parking lots, recreation areas, or
agency vehicles. You may be asked to stop if you smoke on our grounds.

Supervision of Children

Parents or guardians must stay with their children during appointments. The Guidance Center
does not offer child care or supervise children for you. Please talk with your clinician ahead of
time 1f you need help planning for supervision.

If you see any of the behaviors listed above or feel unsafe in any way, please tell a staff member
right away. We all work together to keep everyone safe,
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Service Authorization & Payment

Assessments are done as part of the person-centered planning process. These assessments help
create your Individual Plan of Service (IPOS), also called a treatment plan, and help decide what
services you should be authorized to receive. Services listed in your plan must be “medically
necessary.” This means they must fit your health needs. your behavioral health or substance use
diagnosis, your treatment goals, and the clinical judgment of staff. Services that are part of the
CCBHC model will be available through The Guidance Center. another provider, or by referral.
Y ou and your treatment team will work together to decide how much service you need, what
type, and for how long. The signed IPOS is your guide to what you are approved to receive. You
will always get a notice about any decisions made on your service requests, and you may file a
grievance or appeal if you disagree. See Customer Service: Grievances and Appeals section
below.

As a CCBHC recipient, The Guidance Center 1s paid a standard daily rate meant to cover all
services under the CCBHC model, You will also be checked for your ability to pay. If you have
Medicaid, you will not pay anything for Medicaid-covered services. If you have Medicare or
private insurance, you may have co-pays or deductibles. If you do not have insurance, you may
pay a small fee based on a sliding fee scale. No one will ever be denied services because they
cannot pay. The sliding fee scale is posted in the lobbies, on the website, given at intake and
yearly, and available if you ask.

If your Medicaid or other insurance changes, The Guidance Center may need to look again at
what you pay. Different rules may apply if your services are paid for by other funding sources
like General Fund. Block Grant, or a third-party payer. If Medicare is your main insurance, the
PIHP will pay vour Medicare cost-sharing following coordination of benefit rules.
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Customer Service
Grievance, Appeals & Other Due Process Needs

The Guidance Center has a Customer Service Department that 1s part of the Quality
Improvement team. This department handles any concerns you may have about CCBHC
services. You can share a concern by talking to your staff, their supervisor, or by contacting
Customer Service. You may also write down your concern. Forms are available in all lobbies,
but you can use any paper if you prefer.

Customer Service can help you with questions about your services and explain your rights,
including grievances, appeals, State Fair Hearings, and other ways to solve problems. Everyone
receiving CCBHC services has the right to a fair process when resolving complaints. If you
receive some non-CCBHC services from another provider, the grievance or appeal will follow
the provider where the issue happened. Staff at The Guidance Center can help you find the
correct process. You can reach the Customer Service Department at 844-820-4819,

Grievance

You have the right to file a grievance if you are unhappy with a CCBHC service or with the staff
providing the service. When you tell a staff member or Customer Service about your concern,
they will listen and offer you the option to file a grievance. Filing a grievance will not affect the
services you receive. Staff can help you complete and submit your grievance. The Customer
Service Department tracks all grievances and works with everyone involved to find a fair
solution. Grievances may be about things like the quality of care, how staff treat you, or if you
feel your rights were not respected. A grievance can be filed by the person receiving services, a
parent of a minor child, a guardian, or an authorized representative. You may file a grievance at
any time.

Appeals

Y ou have the right to appeal when a decision is made to deny, reduce, suspend, or stop
(terminate) a service you receive. Y ou should receive a written “Adverse Benefit Determination™
that explains the decision and how to file an appeal. Staff can help you complete and submit your
appeal. Appeals can be filed by the person receiving services, a parent of a minor child, a
guardian, or an authorized representative. Appeals for Medicaid or M1 Health Link services must
be filed within 60 days from the date on the notice. If you do not have Medicaid, you may
request a Local Dispute Resolution instead (see below). The Customer Service Department
tracks all appeals and sends responses. If your appeal is about reducing, stopping (terminating),
or suspending services, your services will stay the same until you receive a decision.

There are two kinds of appeals:
» Standard appeal: decision within 30 days
» Expedited appeal: decision within 72 hours (used when waiting longer could seriously
harm vour behavioral health)

Local Dispute Resolution

If you are uninsured or underinsured, you may request a Local Dispute Resolution. You must
request this within 30 days of receiving an Adverse Benefit Determination about a denied,
reduced, suspended, or stopped (terminated) service. This process works like the appeal process
but is for people who do not have Medicaid.
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Further Appeal Levels
If you still disagree with a decision after the appeal. vou may request a higher-level review. Each
level has its own deadlines. Customer Service can provide details.

For Medicare services, you may use all five appeal levels:
Medicare Administrative Contractor

Independent Review Organization

Administrative Law Judge (OMHA)

Medicare Appeals Council

Judicial Review

D

For Medicaid services, there are three levels:
1. Local Appeal
2. State Fair Hearing / Administrative Hearing
3. Third Judicial Circuit Court

state Fair Hearing

Y ou must finish the local appeal before requesting a State Fair Hearing. You may ask for a
hearing after receiving the decision from your appeal, or if you did not receive your decision
within the required time, There are specific deadlines for asking for a hearing,

Benefit Continuation

If you receive Medicaid services and your service is reduced, stopped (terminated), or
suspended, you may keep receiving the same service while your appeal is reviewed—but only if
you file the appeal within 10 days of the Adverse Benefit Determination. You must clearly state
that you want your services to continue during the review.

If your service continues during the appeal:
» You may also ask for continued services during the State Fair Hearing (again, within 10
days).
» Your services can continue until you withdraw your request or all appeal levels agree to
deny the request.

Important: If the final decision upholds the denial, you may have to repay the cost of the services
vou received during the appeal. State policy decides when repayment is required.

Mediation

Anyone receiving behavioral health services has the right to ask for mediation. Mediation may
be used for concerns about services, treatment planning, or staff. You may request mediation at
the same time as a grievance or appeal. To request mediation, call 1-844-3MEDIATE or email
behavioralhealthf@mediation-ome,org. If your concern is appropriate for mediation, a meeting
will be scheduled with a trained mediator at the nearest location.
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For medical emergencies

We can share your information during a bona fide
medical emergency with the personnel and health care
providers responding to your emergency, even when
you are unable to consent because of the emergency.
We can also share your identifying information to assist
the federal Food and Drug Administration in notifying
you or your doctor about unsafe products you may be
using.

How else can we use or share your health
information?

We are allowed or required to share your information
in other ways — usually in ways that contribute to the
public good, such as public health and research. We
have to meet many conditions in the law before we
can share your information for these purposes.

IN ALL CASES, INCLUDING THOSE LISTED BELOW, IF
WE HAVE SUBSTANCE USE DISORDER PATIENT
RECORDS ABOUT YOU, SUBJECT TO 42 CFR PART 2,
WE CANNOT USE OR SHARE INFORMATION IN THOSE
RECORDS IN CIVIL, CRIMINAL, ADMINISTRATIVE, OR
LEGISLATIVE INVESTIGATIONS OR PROCEEDINGS
AGAINST YOU WITHOUT (1) YOUR CONSENT OR (2) A
COURT ORDER AND A SUBPOENA.

Help with public health and safety issues

We can share health information about you for certain

situations such as:

e Preventing disease

e Helping with product recalls

¢ Reporting adverse reactions to medications

¢ Reporting suspected abuse, neglect, or domestic
violence

e Preventing or reducing a serious threat to anyone’s
health or safety

Do research
We can use or share your de-identified information for
health research.

Comply with the law

We will share information about you if state or federal
laws require it, including with the Department of
Health and Human Services if it wants to see that
we're complying with federal privacy law.

Respond to organ and tissue donation requests
We can share health information about you with organ
procurement organizations.

Work with a medical examiner or funeral
director

We can share health information with a coroner,
medical examiner, or funeral director when an
individual dies.

Respond to management and financial audits and
program evaluations

We can use or share your information to improve the
quality of our services, obtain needed credentials, and
cooperate with oversight agencies for activities
authorized by law, as long as those who view or receive
the information agree to destroy or return the
information when they are finished and agree not to use
it against you.

Assist with cause of death inquiries

We can share patient identifying information about a
deceased patient as required or allowed by laws that
collect information relating to cause of death.

Prevent or reduce crime in our program

We may report to law enforcement when a patient
commits or threatens to commit a crime within our
program or against our staff,

Address workers' compensation, law

enforcement, and other government requests

We can use or share health information about you:

¢ For workers’ compensation claims

e For law enforcement purposes or with a law
enforcement official

¢ With health oversight agencies for activities authorized
by law

e For special government functions such as military,
national security, and presidential protective services

Respond to lawsuits and legal actions

¢ We can share health information about you in
response to a court or administrative order, or in
response to a subpoena.

Redisclosure According to HIPAA
When you consent to uses and disclosures for all future
treatment and payment purposes and to run our

business, we may share your information with other SUD

treatment programs, doctors’ offices, and health care
businesses for those activities. If the person who
receives it is subject to HIPAA, then they are allowed to
use and share your information again without your
consent for the purposes that HIPAA allows. Your
information still cannot be used in legal proceedings
against you unless (1) you consent or (2) based on a
Part 2 court order and a subpoena (or similar legal
requirement).

Legal Proceedings and Court Orders

We must follow certain procedures before using or

sharing your information for investigations and legal

proceedings.

¢ We will not use or share your information or provide
testimony about your information in any civil,
administrative, criminal, or legislative proceedings

against you without your written consent or a court
order.

« We will only respond to a court order to use or share
your health information if it is accompanied by a
subpoena or other similar legal mandate requiring
us to comply.

¢ We will only use or share your information in
proceedings against you based on a court order
after we have received notice and an opportunity to
be heard or you tell us that you have received
notice.

¢ We may use or share your information to respond to
legal proceedings against our program based on a
court order and you may not be notified in advance.
You have the right to seek to overturn or change the
court order after you learn about it.

Our Responsibilities

e We are required to obtain your consent for most
uses and sharing of your SUD Record information.

» We are required by law to maintain the privacy and
security of your protected health information.

e We must let you know promptly if a breach occurs
that may have compromised the privacy or security
of your information.

¢ We must follow the duties and privacy practices
described in this notice and give you a copy of it.

o We will not use or share your information other than
as described in this notice unless you tell us we can
in writing. If you tell us we can, you may change
your mind at any time. Let us know in writing if you
change your mind.

e For more information see: www.hhs.gov/ocr/privacy/
hipaa/understanding/consumers/noticepp.html

Effective D f this Noti
The Effective Date of this Notice is July 6, 2026.

Changes to the Terms of this Notice

We can change the terms of this notice, and the
changes will apply to all information we have about
you. The new notice will be available upon request, in
our office, and on our web site.

Our Privacy Officer

For additional information or questions about this
Notice, please contact our Privacy Officer:

Name: Jessica Collins

Telephone Number: 734-785-7705 ext 7164
Email Address: jcollins@iamtgc.net

Notice of
Privacy Practices

Effective April 14, 2003
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Notice of Privacy Practices of

The Guidance Center
Your Information. Your Rights.
Our Responsibilities.

THIS NOTICE DESCRIBES:

e HOW HEALTH INFORMATION ABOUT YOU MAY BE
USED AND DISCLOSED

¢ YOUR RIGHTS WITH RESPECT TO YOUR HEALTH
INFORMATION

e HOW TO FILE A COMPLAINT CONCERNING A
VIOLATION OF THE PRIVACY OR SECURITY OF YOUR
HEALTH INFORMATION, OR OF YOUR RIGHTS
CONCERNING YOUR INFORMATION

e YOU HAVE A RIGHT TO A COPY OF THIS NOTICE (IN
PAPER OR ELECTRONIC FORM) AND TO DISCUSS IT
WITH JESSICA COLLINS, TGC'S PRIVACY OFFICER
AT JCOLLINS@IAMTGC.NET OR 734-785-7705
ext 7164 IF YOU HAVE ANY QUESTIONS.

In this notice, your health information means health
information (including identifying information about you)
we have collected from you or received from your health
providers, health care plans, or your employer. It may
include information about your past, present or future
physical or mental health or condition, the provision of
your health care, or payment for your health care
services, and unless specified otherwise below, also
includes your substance use disorder (“SUD") patient
record ("SUD Record”), if any. It may include
information that is stored electronically.

You have the right to:

e Consent to most uses and disclosures of your Mental
Health and/or SUD Record information

e Get a copy of your paper or electronic medical record

e Correct your paper or electronic medical record

e Request confidential communication

o Ask us to limit the information we share

e Get a list of those with whom we've shared your
information

e Get a list of health care providers who have received
your information through certain third parties

e Get a copy of this privacy notice

o Discuss this notice with someone at The Guidance
Center

e Choose someone to act for you

¢ Choose in advance whether to receive fundraising
communications

¢ File a complaint if you believe your privacy rights have
been violated

r nd Discl r
1) SUD Record: With your written consent, we can use
and share information from your SUD patient record as
we:
e Treat you
¢ Run our organization
« Bill for our services
o Fulfill your requests to share information with your
written consent
¢ Prevent multiple program enroliments
¢ Report about court-referred treatment
¢ Report to prescription drug monitoring programs

2) Other Medical Information: We may use and

share your other medical information as we:

e Treat you

e Run our organization

e Bill for your services

¢ Help with public health and safety issues

¢ Do research

e Comply with the law

¢ Respond to organ and tissue donation requests

e Work with a medical examiner or funeral director

e Address workers’ compensation, law enforcement, and
other government requests

¢ Respond to lawsuits and legal actions

However, to the extent that we have your substance use
disorder patient records, subject to 42 CFR part 2, we
will not share that information for investigations or legal
proceedings against you without (1) your written
consent or (2) a court order and a subpoena.

Your Rights

When it comes to your health information, you have
certain rights. This section explains your rights and
some of our responsibilities to help you.

Provide consent when we use or share your SUD

Record information for most purposes

¢ You may provide a single consent for all future uses or
disclosures for treatment, payment, and health care
operations purposes.

¢ You may provide consent for more limited purposes
(for example, to only disclose information to another
health care provider for your treatment); however,
doing so may affect the services we can provide you
or how you pay for services.

¢ You may provide a general consent to share your
information through certain third parties, such as a
health information network or a research institution,
where your treating health care providers can access it.

Ask us to limit what we use or share

e You can ask us not to use or share certain health
information for treatment, payment, or our operations.
We are not required to agree to your request, and we

may say “no,” for example, if it could affect your care.
If we agree to your request, we may still share this
information in the event that you need emergency
treatment.

o If you pay for a service or health care item
out-of-pocket in full, you can ask us not to share that
information for the purpose of payment or our
operations with your health insurer. We will say “yes”
unless a law requires us to share that information.

Ask us to correct your medical record

e You can ask us to correct health information about you
that you think is incorrect or incomplete by contacting
us using the information on page 1.

e We may say “no” to your request, but we’ll tell you
why in writing within 60 days.

Request confidential communications

* You can ask us to contact you in a specific way (for
example, home, office, or cell phone) or to send mail
to a different address.

* We will say “yes” to all reasonable requests.

Get a copy of this privacy notice

¢ You can ask for a paper copy of this notice at any
time, even if you have agreed to receive the notice
electronically. We will provide you with a paper copy
promptly.

Discuss this notice with someone in our program

¢ You can ask questions or obtain more information
about this notice and our privacy practices by calling or
emailing the contact person at the top of this notice.

Get an electronic or paper copy of your medical

record

* You can ask to see or get an electronic or paper copy
of your medical record and other health information
we have about you. Ask us how to do this.

» We will provide a copy or a summary of your health
information, usually within 30 days of your request.
We may charge a reasonable, cost-based fee.

Get a list of those with whom we’ve shared

information

¢ You can ask for a list (accounting) of the times we've
shared your health information for six years prior to
the date you ask, who we shared it with, and why.

¢ We will include all the disclosures except for those
about treatment, payment, and health care
operations, and certain other disclosures (such as any
you asked us to make). We'll provide one accounting a
year for free but will charge a reasonable, cost-based
fee if you ask for another one within 12 months.

Choose someone to act for you
 If someone has authority to act as your personal
representative, such as if someone has your medical

power of attorney or if someone is your legal
guardian, that person can exercise your rights and
make choices about your health information.

* We will make sure the person has this authority and
can act for you before we take any action.

About fundraising

 If we have your SUD Record, subject to 42 CFR part
2, we will give you clear and obvious notice in
advance and a choice about whether to receive
fundraising/marketing communications that use your
Part 2 information.

e For other medical information, we may contact you
for fundraising efforts, but you can tell us not to
contact you again.

File a complaint if you feel your rights are

violated

¢ You can complain if you feel we have violated your
rights by contacting us using the information on
page 1.

¢ You can file a complaint with the U.S. Department of
Health and Human Services Office for Civil Rights by
sending a letter to 200 Independence Avenue, S.W.,
Washington, D.C. 20201, calling 1-877-696-6775, or
visiting https://www.hhs.gov/hipaa/
filing-a-complaint/index.html.

¢ We will not retaliate against you for filing a complaint.

Our Uses and Disclosures

Technology

With written consent we will use secure HIPAA

compliant technology. We may use software

incorporating AI technology to assist in preparing

medical records and provider notes.

How do we typically use or share your health
information?

We typically use or share your health information in
the following ways:

Treat you

We can use your health information and share it with
other professionals who are treating you. Example: A
doctor treating you for an injury asks another doctor
about your overall health condition.

Run our organization

We can use and share your health information to run
our practice, improve your care, and contact you when
necessary. Example: We use health information about
you to manage your treatment and services.

Bill for your services

We can use and share your health information to bill
and get payment from health plans or other entities.
Example: We give information about you to your health
insurance plan so it will pay for your services.





